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RXUCELONV \R P OQEQ UYHXHY UL RAUSUIRGEN DG HYLFHY GR QRADFKLHYH DQG P DQEIQ EURDG P DINHADFA-BERH RULL Z H DU XCTEGIWR NH-5 STFHZ W RUDETBAR
WDBIGD ADYILQ) \WKQRBI\  HYROLQ) LOBAMY \WEREB/ DG KDL BIXDRY U HOW

XFBIQN GRZ QMY DQG FKOQIHVIQWHP DINANZ HVHLYH

RXUH SHRBIRY/ WIDEQ) WHM] HR WH JEEDOHSFEDIRQ DOG$ , P ONAN( GRAK P DNAADQG WH YOURXY JHRIUDBKLF DG GHP RIWBKLE P DNV \WDARXUJURYS R
FRP SOQH/\VHLYH

RXUFRP SHMYHIHWLOWHP DINASTFHIQUHDIROWR H MY DOGQHZ. FRP SHIVRLYLQ\KHP DHSOAH

RXUFRP P HADT] DARQWDA)\  LFXQQ) RXUSDIQ/MR CFTXUH HSFDIRQDOGS , | ROVHG AR SIQHY \R FRP ECHWHP LQDJGEDCRXUFXOP DOG( GAMFK SDIRP DG
R QLI MY H QG AMMEXMRXUFRXH/ DOGWIQQ) JGEDD

2 XUCELOIV \R REVEQ| DYRIIEGIRARRP H/1Q @M DAR)

2 XUCELOU R KDYH\XFRHW XCFOSMIOUIMAY

) DYRIEGI U XOMRQ DG GI MR U DEQ) RY SERXUHARY

RXUBHIH \WD/Z HZ |@EHIEGIVR GUYHFRP P HADT DIRQR RXU* HIX\8 ( GMK SIIRP \MRAIKWHIURZ \WR RXUS ,  DOGWKQRBI\ GYHBSP HOV
RXUCELOIV \R H | HRMYHD LQAIUDMRXU* URXS &RP SIQHVIQRGH MR H SDOGWHUSURGAWIG HOGGLP SRYHWHUI LCDGALDOSHURUP DOFH

WHZ [QICHVR RXUSONGHY P HORLY DQG6WGHOMR DGRIW HIX\8 DAKHL( GARK SDARP R ARFH

RXUCELOUV AR H I HRAYHD P DD HRXUDQIALSDMG JURZ W

WHWP 1) \ARSHRUINHIKRRGR U XA \KEP IWIRQY LIV CESURYDY DAKRU] DARQYRUFGDDCRY

RXUCELOIV R U-SD. RUVHLYLFH RXUGHEWREM) DARQY/ DQG P HAAKH | LDQRDCFRYHIDON UHDAMG R \KFK G-EWREQI DR/

RXUCEL@NV \R HJ RIFH RXULQMIBRMIOSURSHW UKW DGR RSHDM RAUBMCHN Z MRAWQ UKILGY P MBSURSUDY  RURKHZ VH YIRDMY \WH LOMIDRNCOSURSHWY
WKWDOGSURSUHEY WRKQRBI\ R \MLLG SO

RXUCELOV \R GHYHBS OGP DQEQH | HAMWHIQMDCFRQAURY RYHUI LCDGADOW- SR

RXUCELOIV R DAERAP RIYDMDQG UABIQ TXOM LHGHP SER HY LGFOGQ) P HP EHYR RAUNHIRUP DCRIHP HOAMCP

RXUH SHABIRQY U DLEQ) \WHWP HGAUQ) Z KIFK Z HZ LOBEHDQHP HILQ) JURZ W FRP SO0 XQG-UWH - XP SWELY2 XUIBMGHN 6\BLBSVS FAR WH3-2 96 $ PV
DQGDI RMIQSUYDMMKKHI

WHIXMUHWDAQ) SUFHR FRP P RQ\KTUA/ OGP STAWR \HRXUMYEY D00 MM U-BR W RQWHHSURHY

RXUCELOV \R I X@ G-LIYHDQNASDAGEHH LW URP H MM RUIXXUHCFTXAMMNRQY NRQAYHIMUBY LOYHWR HOVRUGASRIMRY/

H AKOQIHUDM I ORMDARQY DG YRIWW LQJGEDRAUMA P DNV

SRMMICDGYHYHVY FROHNXHTH/UAKAMY 1URP WHIQMIDIREIOFRSHR RXURSHIDIRYY FRSRUDMWIKRAMUHDOG | LODCAQ) VKRMMH DOG

LR DHG UMY UAXENY |URP RXULQM (DARDORSHIDIRY/

CELOW \R DMERADY. 1XQAQ) Z W ERQ WP LOANRLYZ LW CFR-BBEGIALP V

2 XUCELOW \R RSHDMH | HAWHD P D EHIP SCRAMGE. HYROLQ) GIDCUAMIANRY/JRYHQQ) \WHUIMQ) R FOSMIDWHXHR CESURYHGIXQAQ) | CAOMY DQGWHWIEQ
R BVROQ




7KAHIRZ OG GRNG \WEAP HOVVSHIN RID DVR \WHE@M R \WLY$ QX005 HSRWDQG DUH KEMAAR D QP B-UR UMWV XGRHVEIQNY DG DRKP SRV GARUEHS XQEHUWH
VFAIRQ/R WV$ QOO06 FHBRVWY®GE WP . H ,QRPDIRZ ' 50WN) CRRY DG3,\WP 2 SHDIY DQG) L(DGADCE HMEY. DQG3URGHRN  DQG HWHZ KHHIQWLYS QOO
5 FBRWOAFDAHI RZ DG GRQ WIMP HON DUH LQKHHO® \XEMPAR UMY DG XHMEIQIY \RP HR Z KLEK FOQCRABH SUHERRG RUTXOQWIHG DQG\RP HR Z KIFK DB RIG
RXUFRQIRO\ RX WKRX@B QRAHD ROWHHIRZ DS GRNQ \WBRP HON DV SUHERIRQVR 1 XMUHHYHOIV 7 KH HYHQW DQG FLURP WBGFHY/ UH GRAGLQRXUI RZ DU GRN.GQ) WP HOV
PD QRAVEH DFKIYHG RURFPXU DQG CRADOUAXOV FRXE GLIHJP DAUCD [URP \KRVH SURVMARG 1Q \WH |RZ 06 GRN.G) WBMP HOV 0 RIRYHU Z H RSHIDM LQ 0 HRVMQ)
HOMURGP HQWVL HZ. UM | CRRLY DG XQRHMEQIAV P D HP HIHIURP WP HR WP H DQG MY CRASRWIE®! | RUP DIIHP HYWR SUHARADTDUMN | CRALY QG XQRHISQMY ( [ AHBAD/
UTXUGE DSSIEGI@Y Z HER QRASTIQWR SXETFD XSAMRUBYMVHID |RZ DG GRNQ) WP HOV FRQEIGHS KHHQ Z KHMHUD/DWAXOR D) G LQRP DIRD | XU
HYHQN FKOQIHG LU AR/ RURKHZ [VH

, QOEAMRY WA HOW\KDN Z HEHIHYH  DGG MP LOUMBAP HONV UH GRARXUEHTH V DG RIQRQY ROWH UHBYDQAKEMPAT7 KHVH AP HWV DUH EDHG XSRQLQ RUP DARQ DYLLDEG!
RXVD/R WHEMR \WLY$ QD06 HERWIOGZ KUBIZ HEHIHYHKAK LQ RP DIRQI RIP VD UDRIEGIEDAY | RAKFK WM HON \WAK LQRUP DIRQP D EHQP MG RULGFRP SBM
DQG RXUMEBIAP HONV WKRX@S QRAEH WG \R LQEFDM \WDAZ H KDYH FRIGPWG DD H KDMYH LU 1OR RUUMEZ. R DIDSRAMMID DYDIOEG! UHBYOQALQ RIP DARQ 7KHH
DA HON DUHLCKHIO® XQRHIEQ DOGLQYHIRLY DUHFDARGHE QRAR XIEX® UHD XSROWHHWEP HOW

6800 $5<2) 5,6. )$&7256

7TKHIR®BZ IQ lVDWPP DY R AHIMQ BEWRADD R \KH UMY \WDAFARX@ DoYHYHD O HRARUBXMHW RSHIDNRQY DG | LODAADOUAXAV | DR R \WH UM\ CRXOD RERXU RXU
BEXMHWVFRXG EHP DMIDD 1P SOUHG \WHWDAQ) SUFHR RAURRP P RQWKDUWHYFRX@G G-RIXH DG\ RX ARX@GGHDORUSDYR \ RAULQVWR HOWV

5 MNV5 HIWGVR2 XUSBMCHAVDQG, QA $ @ LRXS FRP SDQIHY

: H DU D JEEDOBMQHN \KBVWPNR FRP SB] HFRQRP IE (BJD0 SRONDOMY  |RUHIQ PR DGG RMHUUMWY DARADMS Z W LQMDIRIORSH.DMRY/
ZKIFKUMWVP D EHGI LEXOWR DENOMD DEAHY

2 XUJURZ \W DM\ DONASDA/\WKDAZ HZ LOFBDMQE. SURSEN VHYLFHY DG QVMEXNR FKOCHY D0GH SOUGH MM GMMEXBRQFKOCHY |, | Z HOM
XTEGMRH I HAYHD P D HWHHIQUDRYHY RUBMGHN | LDEADCFRIEWR) UAXOVR RSHIDNRQY DG FDK | BZ VZ RXGS EHOGYHYHD O HAMG

2 XUIURZ\K P D. KDYHDGQHIDRYHH | HRARQWH\KFRHM XCH SDOMRQR RAUBXMGHN RQRXUSHRSBIP DI HP HADQG ROWHLGFUDHLIQFRP SBf LW R RXU
\R \& DUHDQG SIARP V

1 RAUIURZ \K UDMG-FHBUDMAMI QULFDQ®  RXUSURSHRVDQG | LQDGADOUAKOVZ RXGEHDGYHYHD O HAKG SUYHQID) XVIURP DFKLHYIQ) SUR MELON

: HP D EHXEGIWR UFUQMMLQ DO RUMABEQ TXOM LHGWIFKHY P HORLY WILGHY DG RIHANGBG SUR HMRIY

2 XUBMCHNP D EHP DAMIDD COHYHD OHRMGL Z HDMQRNEGIR P DQEIQRULP SIRHWHFRQMAR RXUH LMY FRAYH/RUAR GHYHES Q. FRXUIHY
RQDWP HD EDJYDGLODFRWH | HAHP DQHU

) DLOUH VR DMEPADGE UAEIQ \MGHOV R HURTLQ RAUFRXUWAY DG SIRIUP V' DJG\R P DQEIQMMR) GYHY P D KDYH D P DAUIDODGYHYH P STRARQ RXU
BEXMHNV DG SIRGHFW

1 \OGHNSHURUP DQRH | D0 RUSDUHQADGE MGHADA CRNRQ GHRICH/ DMIQ! LFOQAQP BHUR WGQVP D GRAP 0Q HARBG LQRUSIRIUP V DG
RAUBMCHN | LQDGADOFRQAMRQ DG UAKWVR RSHIDIRQYZ L@EHDGYHYHD O HAKG

2 XUPXUIEXOP DG CBSURTFK R LQAKAROP D QRATFKLHYHZ LGAGUHIG CFRHBIIGRH Z KIFK Z RXGB P WRXUJURZ W DG SUR MIELOW

7 KH FRQIGHG GYHBSP HVWR  RUBLDGE LGN 1V LP SRV RAUBXMGHN |, | Z H DUH QRACEG R P DQEIQ OUG HKOGFH RUBIIGG RUBMQHN 06
RSHIDIY UAXGVP D \KI1HJ

1 RAUSDN@HIKLSV DHXTEBIR P DQBIQHFDIRONXOIN Z HP D EHDGYHYHD O HAKG

7KHH 1V VI QI LFDQAFRP SHMRQ LQ \WH P DUNAAVIP HONV \WDAZ HVHYH DQG Z HH SHAAKAK FRP SHIMRQ\R LFBDH ZHP D QRAEH CEG! R FRP SHM
HIHARYHD

2 XUBMCHNP D EHP DAL CEHYHD O HAMGLL Z HH SHUHZFHGDR BHYHRXUNY DAFN

2 XUBMGHW DQG RSHDIRY/ P D' EH DG/HYHD DI HARG B\ HRGRP LE XQRHMBQI DQG YRIMDW 1Q WWH | LGDGADOP DNV LGFOAQ) DV D BAXO\R \KH
PLOMY FRICEW

2 XUBMCHNP D EHP DAUDED CEHYHD O HAMGE. DIHHIOHRERP IF\BZ GRZ QRUFFHMRD

: HPD EH\KHGI RUQUCQIHP HOAR \WHIQMIBRAMOOSURSHIV UJKWR  RKHYDQG\KRK DRIRQYZ RXGBEHFRW® \RGH HIG FRXG UTMALHXVR SD. @P DIH/
DQGFRX@ AP WRXUCELAN RULGFBDH RXUFRIMVR XVH FHYEEQWAKGRERI LEVLQWRHI X0MUH

: HFOQRADAXUH\ RX \WDAZ H Z LEDQRABH \KEMPAIR CCELON FOIP VIRUDQ LOFRXUDM RULQESSURSUDM FRQOMAIQ RAUMDIQQ) SIRIUPV Z KIFK FRX@
FDOHXVAR LGRXUGI DOFRWDQG AP DI HRXUU-BXINRY

: HPD EH\XEWMANR GIDOMEON UAKGNY 1URP \WHDRIRQV/R WILG SDMAY LFOQQ) L(GE-SHIGHNFRQAMERRLY DQG \WIFKHY Z KUFK FRXGE FDXVH XVAR
LCPAUNXEWEQIMICFRAV DG AP DI HRXUU SXIMRY

: HP D (RADYH\X | LALHQAQKUDGRHVR SURMANRXUHIYHY DI QAYXE TR

$ A BHYHPXAUNY DAIFN RURNHUVHRXUNY EWDFK RULCAGHWARXGS GHD RULQMUXSWHYLFHWR RUXVHY DQG PP HY KDUP RXUU-SXBNRQ RUEMANKY
R\ QU FOQMIE.QN

5 IMNV5 HDMG VR 2 XUYoXMOQHWDQG , QGXMM

. HOHDJUWZ Q) FRP SO Z W D QP WG RSHIDMY KMRY | Z H | IOVR CRKUHYH | XU P DNHASIH CFR-BBIRH | RJRXUSUIRGEN 05 VHYFHY RXU
BEXMGHW | ((DIADCFRBWRQ DG UAKOVR  RSHDNRQYZ L@EHDGHYHD DI HRMG




2XU( GMK SDARP LV \WKQRBILEDD FRPSB] DG SRMMMIDGH HRN 1Q RXU SOMRP V RULQ XSADM/ \R RXU STINRIP V FRXGS EH GLILEXOVRU HYHD
LP SRMEGWRIL]

6\ WP GMXSNRYY FESCAW FROMDQN DG YX@HIEMN [URP R EHYHRXUMY UMWAR RAURGICH FRP SXMUGHE RUNY FRX@S LP SCRARXUCELOI \R JHIH.DM
UYHOMY DOGEP DI HRXUW-BXBIRY TP LMY RXUCELOWN \R DAEPAIG WABQVNG-ON

2 XUPXUWHQAGKERHN DG | XWMUH JURZ \W G-BHIG RQ WH FROMHG CFRF-BEFH R WH , QMCHADDG \WH FRUMSRIEQ) JURZ W LQ XVHY VHHNQ) HSXFDIRIL
VHYLEHV/RQWWH, QMOHV

© HOWH\KA-BWNEGI VR \WHLABI DORULP SIRSHUXVHR RXUFRQMA( GARK DOG SDARP  Z KHKHUIURP WYGHON WOFKHY P HORLY P OEDIHP HOASHYRQIGHS
DOGRKM-UHP SR HY RAKLGSOWY RURKHUIRPVR P WARQGANZ KIFK FRXGH SRHXVAR CCEON DQGEP DI HRUBMQAW DG EUIG

: HP D EHXEGI\R P DD HDQG DTSR FKOQ) HVIQ\WMKQRBU\

© HP X\WP RQVRUDGGE SURKARXU, QMEHAERP DQQP HAR SUAHYHWWHUYDOH

,FUDAHY 1Q @ERUFRWW @ERUKRMIHY DG 0D @l LEXGWY 1Q DMERNY P RIYDY  DQG WRIQQY Z HD TXOW LHG HP SBR HAY Z WWLQ WH KRSV
LGB FRXES KDYHDQOGHYHH | FRARQRXUBXMQHN | LQDGADOFRAMRY DG UAKIVR RSHIDIRYY | RURUWR WG HY/

5 MWV5 HIDWG VR 2 XUYSMCHADQG, QGXWM - 6SHALLEVRS FTXIMWRQY

: H KDYH CFTXLHG RAU* HIXV &RP SIQHY OQG P D SXUKH RNHU VDML CFIXOMMNRQY RULQYHAR HOV 7KH 100U R 0 CFTXMMRY RULQYHXR H
LFOAQ BMRAIP WG W \KWH $ FIXOMUWRY/ R EH FRP SBIMG RUWR SURGEH \WH CONASDAG UAKOV. RUVKH LCELOIV \R IX@ LQMIUDM 0D CFTXUG
FRP S0 FRXGKOP RAUBXMGHN

7 KHFRQMXHG\KFFHWR RXUH HIXV&RP SOQHY G-BHIG/ QAN RQ\WH YOOHR \WH GFOOEIE/R HIFK R WHFRP SDQHVDQGKRZ. Z HIQM UDM\KRH
BUDQB/Z W * HIXV* URXS DG* HIX8 ZKIFK P D EHP DAUDD DGHYHD DIHRAMG B FKOQIHY LQ FXUHADQG SURSHRAYH MGHOM] SHIA-BURQ/ SRIW

CFDAMMRQ
. HDMSRIGQ $, HFDIRQ OQG FRHBLDIRQ LQWH IRP R WIQQ) FRXAY/ DG \RRY OUGZHP D (RANHS STFHZ W WH\SHGR AKOQHR MY
WRKGRB\

* URZ LQ) WHFHMWLHG HSFDMRQFRUAVRI T HIGE. RXUS FTXMMRQ/FRXGSEHAL LEXAVRUXY

2 XUS FIXOMANROY CUH\XEMPAR XQFHMEIQ DOG YOW LQ) @7 VDQG B XONRYY DOG00. AKDIHARWHH QY VRUBIXDWRQ/P D P DAUDD DGYHYHD Ol HW
RAUBMCHN | LODCADOFRQAMRQ DG UAKOVR RSHIDIRY/

5HIXDRY ACYH/ \WDADH HAWKH WP L) R JRYHIP HOMSRQRUHG WYGHOAOG SD P HV RUUWFHSAR  JRYHIP HOMSRQRUS | LCDGADONG FRX@G
P DALIDED COHYHD O HARXUGTGW

7 KHAKOQILQ) SXETF SHAHBINRQ DG AKDQIHY/R JRYHIP HOABRTFLHYZ W UASHRAWR SUYDMVAKRRY DG HFDIRQP D KDYHDP DMUDED DGYHYHLP STRW
RQRXUS FTXMWNRQY DG RXURYHDESMOAR H SOQGLOWHHI® GOLQQ) SUP DY VAKRROVHRRIE VAKRRODQGXQYHYW P DNV

2 XU FIXOMMRYY P D BEHQHIDIYHD DIHRMGE. WHHRGRP LF DG SRIWFCFRAWR)Y ROWHUGFDCP DNV

7KH SRRUSHURIP DOFH RUUBXBIRO R RMHUHD® GOQQ) \VARRY RUWH LGBMY D D Z KRB! FRXGE VIV WH UBXIMIRQ R RXU* HIXV &RP S

( FDIRS QIHY Z KIFK FRXGSKDYHD QH DAYHLP STRARQIWEXMQHW

&KOQJHY 1Q \WH G-P DG | RUFKLGEFDUH DQG Z RINSOFH \ROMRY/ ZKIEK PO EH QODIYHD DIHAMG B G-P RIUBKLE \WHBY DQG HARGRP LF FROBMRY/
LFOQAQ) X SR P HQADM/ P D D HAW GFDIRQS QIHY

7KH H SIMIRQ R ( GFADIRY $ QHY LQR FHWSQ P DNV PD EH GIDIVHD [P STRAG B\ LQFUDHS FRP SHIMRQ EDHG RQ FKOQIHY LQ JRYHIP HY
U XDMRQOIGEHH WBRIP V




7KHARUHFROMMAR RAU* HIXVERPSI) 3,1 WXL RIRQI XS EDHS RO WH PAUMDAIRYHIP HOA-IXDIRYY OGG P ONAWFRBWRY/R \KH
SURSHW P DNV

7KHZ LCHUDQJIHR QLI HHPHVEHE HHOWHSURSHIV P DNAVIQG | HIHWRXQUEVP D P DNHIWADBQILQ) |RU3, 1 R CAKLHYHIWI GEDCH SOOMRQ ST
7KHUBXIMROR 3,1 PD EHQHDMWHD LQOHA-GE WHIRIRQ/R RKHUSURSHWWY LOYHMY WIQQ) FRP SOQHVDQGFRAHY

7KHUTXUP HOARDAZ HUED. P DL P SCRARXUCELOW \R DAEFMH\CP HBYHOR DAHFHOQGOYHR UBYHOH

7KHIGRUDIQ) FRP SHIMRQZ MLQ ER WH RIIGH WP LQY P DUNANDQG ROICH GREXP HQBUEYP D P DNHIWAKDEBIILG) R CFKLHYH SUR MEEGH I URZ \K | RU
5)

7KHGRP OB/ SRGAGE 5) UHD ROWH\RSIEYUP DQQ) SRSXOUIRUDSHIRGR WP H $ \KUWOQWHSRSXTUMW R \WH\RSIFVFRYHIGP D KDYHDQ
DGYHYHH | HAARQWH\OBVR 5) VGREXP HQEUHYERK DARHWP HR OXQRK DOG\KEVHTXH® DARHWP HR UHIXGFK

: HOHIQWHSIRFHWR FRMQJ 8 $9 DQG( 64 DIG\WMVP D UAXOMQDGAWRDOITELMMY UH XQB/RUZ UM R 1 VDYZ HFRP SBIMKLY SURFHW
7KHIDGGIFIAMMROR ) DEDQS$, / =*, P D BUQ) \WHXQ DYRIEGIGI DORXAFRP HOQGKDORXUTELDU R CFRHW I XQB/ DG RSHIDM

5 WNV5 HDWG VR, QM) LOD) RIHIQ3 UYDM, WXHURUD 6LQIDSRH& RP SDQ)

$VDIRUHIQ SUYDM MK Z H DUH SHIP WG VR | RTBZ FHIELQ KRP H FRXQI  FRISRUDM JRYHIDGAH SURIAHV IQ @X R AHVEIQ UTXLHP HON XQEHUKH
1<6( $ P HIFCOOXY WIIEG/ 7KYVP D DI RGEWSRMIRQWKRTHYR RURGY WIHKDQS 6 WIXDNRY/

: HOWDI RUHLIQSUYDMIMXHUDGG DvDUAKOVZ HOHCRAKEMANRS 6 SUR\ UKW DOG DUH LOAMDG \KEMPANR \WH 6 HRXUMEY ( [ FKOQIHS PAR D/
P HIG-G \WH3 ([ FKDQIHS PV UHBRMYY REQI DNRQARDMRNRP HH \WOADHP RIHGQHNIQG GWGABIBG\WDQWRHIRUDS 6 LWKHJ

: HP D BHRXUI RHIQSUYDMIMKHNINY Z KIFK Z RAG\WHQ UATXLUHXVAR FRP SO Z W \KH( [ FKDQIHS PAVGRP HUME BRI UHILP HOGG FDAHXVAR
LPXUDGAWRDOBI DO CFFRXQIY DOGRAM-UH SHOHY

: HOMD6LQIDSRHLGFRERDAGFRP SI) DUGIWP D' EHGL LEXOWR HIRFHDMGIP HOAR 8 6 FRXWIRURYIOITEMMY XQEUS 6 |HEHIORXUMAY/
@7 VIO RUGURRYRUR | IFHY1Q6LQICERH

: HOUH LGFRUSRIDAG LQ 6LQICERM DG RAUNKIUKRTEHY P D KDYH P RUH GLILEXOV 1Q SURKANY \WHU LQMIAV WD WH  Z RXGE D/ \KOWKRTHY R D
FRSRUDIRQLGFR SRUDAMGLOWWHS QAMG 6B/

: HOHVEMPARWHOZ VR 6LQIDERH Z KIFK Al HAQAHYEQP DMIDOUAGHRNVI URP \KH@Z VR \KH8 QMG 6\BIM

61QI DBRUHVENH RYHU@Z VARQEIQSIRMRQAKDAP D YO 1URP WRHLQRMHUMUMGRNR)Y

6 XEMPNR \KH JHIHIDODAKRIM \R DERADGG IMKH Q. REY KDWY SIRNGGE. RAUMDUHRTHY WHBLQICERIH& RP SDQHYS PADGE RAUFRQUMPAIRD
RAUGURRYP D DERADG IMXHQZ RAQY KDWY RQWP VD5 FROBURY DG | RUMFK SXESRH/DVP D EHGHMPIGGE RAUYRIGR ' LWHARY
JUROG  IQIMVARBIGVFUAIRD

: HPD. EHRUB-FRP HDSDALYHI RUAIQLOYHAR HOWVRP SR Z KLFK FRXGS UAKOVQDGHYHS 6 1HEHDOGRP H\E FROFDHFHARS 6 + RTHY
BLQIDSRUY WP D GLIHUIURP WH\Ef I VR RKHUMUMGRNR)Y

700 DAKRIMEY FRXGS FKOEBI HWHDIRFDIRQR LGFRP HOGGGHBAMRYYIP RY RAUNKBMADUHY Z KIFK FRXGLGFRUDHRXURYH.IODE CCELON




5 MWV5 HDMGWR2 Z GHIKIS R 2 lAQD) 6KDLH/

7 KHUTXUP HWKDAZ HUED, * HEADQG LQRMBMANHIRQ LO FDK XQG-URHIEQ FLURP WBGRHY DG WH UWMARYH FRYHIDON FROEEGHG LOWH' HEWL RM
FRX@DGYHYHD O HAARUBXMQHW STR MIXAW | LQOGADFREWR) DIGUAXWR RSHIDIRY/

: HP D \MEMPAAR GH DXAOXQEURU  HEWL RMDIUHP HOMWDIP LIKVEP WRXUI Bf LELOW LOP DAILQ) WHAD WRA@ RSHDARY/

2 XUDXHVOQG\WHDAVR FHIBEOQR  RUMEMADUHY KDYHEHHD SBG HE DVAVHRXUMY | RURKUREMI DRV XQGHMH' HBAL RMDQG RXUGH DO LW BASHRY
R \WWRVH REQI DNRQY FRXES UXOVQ\WWHWEOM HUR - RXAUDKHNVR RUFUHEIRU 6 XFK DWW HJFRX@S KDYH DP DMUDCOGYHYHH [ HAARQ RXUBXMQHN FLSMID
ILCDADCFRQGBUR) WAXWVR RSHIDIRYY FDK | BZ VOQGSIRGHRW

, QWH I X\MUH RXUCELOWN VR UINVH DEAWRDOFCSABOR H SOGG RURSHIDINRYY DG LQYHIMNIQ RUBMCHNP D EHQP WG 05 RXUI DOUAVR UDNVH DEAWRIC
FOBABDLL UTXUHG FRXGBLP SDURKUBXMGQHW

2 XUKDWHSUFHP D EHYRTM®! DIG\WHP DINABUFHR RURAQY \KDWP D GRS

$ \LJQUIFDOASRMRQ R RXUVREDRAMBEQ) KDWY P D EH VR LQR \WH SXECF P DNANQ WH GHOUIXUMUH Z KLFK FRXQS FDAVH WH P ONAASUFHR RXU
REQ@Y KIH\RGRS WIQILFI® HHDL RUBMGHVIYERQ) Z HD

1 HRAUMEY RULGBMY  DDOMV (R (RASXEDK RUFHDH SEDKLQ) WK RJWERW CERAKY RAUBMGHY RURXUP DHWRULL WY FKOQIH WHU
UHFRP P HIEDIR)/UHIDAQ) RAURBEY KDWY DGHIHD RUMDHSUFHDIGRMDAQ) YROP HFRXG G-RICH

: HPD (RASD GYIGHIB/ RQ RURGEY KOV LQ WH I XXUH OO FROATXHO®  WH LOYHARLAT CELAOW W DFKLEYH D UMD RQ \WHULQYHWY HOAZ L@
G-BHIGROBSUHADIRQIQWHSUFHR RAURG@Y KDY

;. HPXAUWHO® U-SRYWRXUI LCDGRDOAKOVXQE,) 56 Z KIFK GLIHYIQRHIEQVIQILFDONASHFWIURP 8 6 * $$3

: HOMDOHP HILQJ JURZ\K FRP S Z WMQWWHP HIQQJ R \WHGHEXUMEYS PAR DVIP HIGHS \WH26HRXUMKV/$ AW DQGLL Z HVENH DGYDQRIHR
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7KHNH BEMCHWP HMFV I RAKHCERYHVH P HQWDUH P HDAXUHG DG FOBX@MS DY
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SXUERH/R GAMP LQQ) WH1 XP BHUR 6\MGHIV Z HWDACRK WVGHOATFFRXQARDAB-I MY Z [\ DXQTXH HP DLODY D\MGHADQGE COMWRUIQ). FOGRHIIMRYY 7 KLY Q® BHULY
WH)AYIGGLQR\WH1 XP BHUR 3D LQJ 6\WWGEHQV Z KR KDYH P 03H RH RUP RIH SXURDAHY DG WH 1 XP BHUR ) UHB\WGHON Z KR DUH X LQ) RXUIUHH FRXUHY DG SIRGFEW
Z AKRAWP DN DSXUKDH
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5 WN5 HDMG\R* RQJ & RFH.D

SXUMOOAR,$6  3UAHOEMROR ) LODCADDS\BMP HOW WH&RP SO L UHTXLUHG VR DQG GRAY HYDODM DACRK DQQXOCDQGIQMIP . SHIRGZ KHKHAHUH DUH FROBMNRQ/ RUHYHOV
FROUGHIG LQ\WH DI U DA WDAIDVH\KEWEQMOGREWERWWAN CELAW R FROMXHD/DIRQ) FRIFHDZ MKQRGH\ HIUD\MUMH COMWDANH FRORIEDAG | LOGADOWDAP HOV
DUH DMKHG YDUHG RQ WH GH LQURQY 1LQ WH UHBYDOAFFRXQY) WEEDB/ DOG GH R \WH WBRMRIQ) R WH BXMQHV P OEDIHP HOAKDY GAMP LGHS \WDAZ LWRMDGAMRIL
FOBABOUIMNHG LOWHQH VW HYHP ROAY \MHH LY AKEWEQMOERXEWERVAMHE RP SO0 v CELON W FRQMXHD/DIRQ) FRFHD

7KH &RP SDQ TV FRORIEDAG | LOCADOWEAM HONDVR ' HRHP BHU KDYH BHHQ SUHSOHG RQ D IRQ) FREFHD EDAY $ GKRXIK WH &RP SDQ KDV \INHD DG SOV \R
FRMXHVRVENH SURTRRYHP HDAXUA/AR HKOGFH W ONXLEW SRUMRQ D05 SURYLGH DEAURDO LD DO Bf LEMN LFOAQ) AVPWRQYZ W GLGHY DG EDNY WHHFIQEH@R
DAKUIFH\WDAKHHP FDXUBY LFOGQ) \WHWP 1) DOGWLP VRHIR  Z L@EHVKAFHWM XCRUK | LAHQWY

7 KH\MEWBQNOGRBENWERWWKH & RP SOQ v CHOW W FRQMIXHDYDJIRQ FRFHOQP D GHIDAHD O HAWKH SUFHR WH&RP SOQ (VARP P RQVRRN P D [P STPAHDWRQKLSY
Z W \KULG SO Z W Z KRP WHERP SDQ GRHYBEXMCHW LFOA Q) PMEP HY YHIERY DGOQEAHY P D 1P STPAKRH&RP SDQ v CHOW R UINH DEAWRDOFDEMBORULP SBP HA
WBEMQHWSTRDLGP D ADAVHWHERP S W QRERQIHUP HHAL < 6( QWY WEQEGY
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HOFK R RAUSURIUZP VDG VHLYLEHY DUH\XEMPAR XQTXH EXMGHW UMWY DQG FKOEBQIHY LGFOGQ) . FRP SHIMYH SUMWKUAY DG G YHYH SUALQ) HMURP HOV
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| CRMDIRY/LOH FKDQIHUDMY SRMEBIPXUHA GHYDODNR)/DGRUHER FROMRY 1Q MIRQDNGK SHIQ MIRY

QLILEXOV VHBRMY DOGP RARUQ) SDMGHYIQGL HIHOAMUNG R/

FRP SIDQFHZ LW DZ LGHYDUHIV R GRP HWF QG| RUALI Q@Y VOQG B XTMRY/

H SURSUDIRQR DAHVE\ JRYHIP HOV
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FKOQHVIQWE] @ V DAFWP HOVRUH RIAP HOAR, W Q) DAKRUMAYLQGL I HHQAXUMGRNRY/

QlILEXOV SIRMAMY RULQMBRNOSURSHW WKW RYHYFD/ GHR [P RY RAHUUDRYY \WHXGRHIEQN R @F V05 HI RIAHP HAQ FHYBIQ FRXQMHY
VDAY \RWHSIRMANROR LQABRNMICEURSHY WKW

®Z HUBYHYR DYDOEON RIXNVHR WH, QMIHMBMIRXIK Z KIFK RAURQICHSURIUP VOUHGHIYHIG
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SRMMCHRERP LF DQG SRONDOQABELDN WHFRXQUHVLQZ KLIFK Z HRSHIDM LFOGQ) WGHAKQUAMWRU

EXMGHWVIQMUIXSWRY | URP CFWR WURIMP  AYLOG\R GHU GERUMNSSDIHY SXETE KHIGK UMWY FUP HOQGE (DMUIOGVDAMY SOMAX@L® (QDBD/IQZ KIEK
Z HKDYHWLI QU LFOQARSHDIRYY

2 XUKFAHW 1Q JURZ Q) RAUBXMCHW SUR WIED Z L@G-BHG 1Q SDWRQ \KH CELOM R DQINALSDM OQG HIHAYHD P D H \WHH DG RKHUUMY UHDAG \R RSHDIG) LQ YOURXY
FRQUHY $Q [DOWHE XVARHIHRAYHD P D HWHFKDIBI H/ DARFADAG Z W WH P DQMIFHRUH SIQMROR RAULQMCDIRIORSH DR FRXTS P DMIDD DGYHYHD O HAW
RAUBMCHN | LQDCADOFRQAMRQ DG UAKOVR RSHIDIRY/




2 XUJURZ\M DA\ DQIASDM/ \WDAZ H Z LGFUHDM QHZ. SURGXAW VHYLFHY DQG GMAIEX\NRQ FKDQQHY DQG H SDQG H MY GMWUEXWRY AKDQCHY |, | ZH DUH XQDE®! \R
HIHARKHD P DODI HWHHLQUMDINHY RUBXMOQHN | LODGADCFROAURY HAXGVR RSHDIRQVDUGFDK | BZ VZ RXGEHDGHYHD Dl HAMG

$VZHRIDMQZ SRGEW VHYIFH/ DG AMWEXWRQ FKDQCHY DG H SDQG RXUH MY GMMEXIRQ FKDQCHY Z HH SHRAWR | DFH AKOIBRIHY QMW U \WRVH Z H XU
HIRQM LFOAQ

7KHAKOBQIHR BRI GF SRGENVOG\VHMEHAR GZ \WKRRILVD/WH GYHES LGFOGQ) DWLADOLQMDIHEFH DXIP HIMG U-DmV DQG YILWOC
WD

$ GAWRDOEADOFRP SHIMRQ DY Z H GO H RXUSURGAN DQG VAYLEHY \R Gl HHAFRXQUEY FXOMUAY OQG GQXQIHY HIFK Z W G GRODAMUBMRY
FKOHY

&KOQILQ) NGHKTELWDY/GHZ. GMMEX\NRQFKOQCHY | RUGDLOQ) FROMMIHGYHESHGIGEDD 006

8 CBUHAREE®! P DINHABHKDYLRUDY \WH HEFEDINRQ P DNHAGYHBSY Q. AMUEXMRQ FKOQCHY | RUGDLQ) RANGH WH\WIRWRIOAKRRON WP - LFOGQ
YIDRIIHFRUHY DG YIWAMOOBDQ)

2 XUIDOUH\R P DI HWHHQZ. GWIBXMRQAOQHY RUDD Q. AVMUEXMRQ FKOQHY Z HSXWAKH P D KDYH 0Q DEYHYHH | HFRWRQ RAUBXMGHW | L (DRLDCFRGAMRD WAXOWVR
RSHIMRQ/DQGFDK | BZ V

2 XUJWURZ\K P D\ KDYH D GHIDIYH HI HRARQ WH \XFFHM XOH SOMRQ R RXUBXMQHY RQ RXUSHRS®! P DD HP HOWDQG RQ \WH LQPUHDWH LQ FRP SBf W R RXUNR\EIDUIHDQG
SODMRPV

: HOMPUWHQ® H SHIHAQ) DSHIRGR Q! LFOQAY SIQURQDQGDHICAQ) DQ® BHUR H SDOMRQ UHIAG WKHY VKA Dv\RMH CFTXMANRQ DQG WAMMNRQR H SHIHAHG DG
\BBOMS SHIRQHOFDK | BZ P DIHP HQWFRUSRIDM PXOMUHDQGLOMIDOFRQURY [P R RKHY 7 KR DOGWHLI QU LEDOAZP RQAR WP HVGHNRQDEAMMQ P P D)
UAXOQWHAYHUROR RXUP DI HP HOAVDIWQIRQ! URP - RI-UBEXVGHW XHY DOG RSSR QU

: HBQWASDM \WDAKHHH SDOMRQ UHDWGS MAXHY Z LALCRHDH Z W RXU* URXS &RP SDQIHY DG | XWUH I UWRZ WK, Q DBAMRQ Z H BHIHYH WDARXUFRBRUDM FPXEUH DG YDOHY DUH
FUMFDOMR RXAUNKFRRAWY 056 Z H KDYH LOQYHWHG D MJI QU LFBQACP RXQAR WP H DG WWRXUAHY EXCA@Q) WHP 1 Z H I DOW SUIHHYH RUFRSRIDIM PXEMUH DG YOOHY RAUCHON W
UHFOOWUABIQ DG GHYHERS SHYRQCHODG\R H I HARYHD 1P SBP HWRXUMDMI LE SOIQVP D BEHKDWP HG

T HP XWWARQUERE XSADM RXUVR \& DuH DG SNRP V. HKOAH DG P SURYH RAUBLAIXY DG WBQUERINRQ DG RHUBEXMCHN M WPV DG 035 DG WRQQH. \R\E DHGMICHY
DGHILCHHY DvZ HODV RKHUSHYRQHOR KHS XVZ W \WHLCRBDHE XVHR RAUSDNRP VG \WHQHZ. VROMRQ/ DG HOXMUWYZ HHXOWD LOARGHH

7KLY SURFHW LV WP H LQMMYH OGG H SHOUYHDQGP D GOGWR KLIKHUFRWVLOWH | XXUH ) XUKHIP RM ZHP D GHHGWR HOMULQR UHDMROKLSV Z W YOURXY \RDADLE SONGHY
\XFK DV RIICH VHLYLFH SURVIGHY D56 REHUWLLG SDMEY GHRHRDY \R RUBXMQHN 7 KH LGRBDHG FRP SB[ LW R P DQILQ) P XAME®! FRP P HADOUHDMRQKLSY FRXG BOG \R
H HPMRQSUREGP VAKDNADQ D HAWAXUHADGG | XWXUHUAYHOAH DOGRSHIDMY) P DULQY

: HFOQRADAXUH\ R \WDARXUPXUHQADQG SOQCHS STMRP V KPRV SURGEAN SURFHEUHY DG FROMRY SHYRQGHODG WLLG SOV UHIMRQKLSV Z LADEH DGTXOM R \KSSR W
RXUI XM RSHIDIRY/ |, Q DEAMRY RXUPUMAH SOQURQ KDV SORHG D QU LFDQAKRQ RQ P D HP HADQG RQ RXU RSHDMRIOOGS | LGDACOWARXUAY D05 MY VDO LV
H SHANG\R FRQIH 2 XU OUHVR P DQIHJIURZ W H | HRWYHD FRXGSKDP RAUBXMQHW UAXOVR RSHIMRQYDQG | LQDGADOFRQAMRY

, | RXUJURZ W LDMGHFHBLDAALI QULFDQ®  RXUSURSHANV DG LQDGRDOHX@VZ RX@S EHDGHIHD Dl HRAG SURHMD) XVIURP DRKIEMQ) SLR LBELOW

: HEHIHYHWDARXUIURZ W G-SHIB/RODQP B-UR I DRRY LFXGQQ) BXVWRAP MGWR RXUCELON R

, QMIUDMKH* URXS &RP SOQHY/DQG | XMUHIFTXAMMRV QR WH* URXS




&RUHWR LQNRFHRXUSIRGFAN DG \HYIFHAR G P DNV

SURYLGHKLIK TXOIUV VXSSRYMR MGHOW DG SDNZHIKLSVXMQ) RAUSUIRGEN DG VHYLFHY

( [ SDQGRUBMQHN DG LGRS DHRXUP DINANKDUH

&RP SHMZ W\KRHSURGEN HYIFHY RIHY SUFHYDQGLGRHOMHVR I HBGE RXUFRP SHIYRY

" HYHBS G2 SRGEN HYAH R1HIQIVOG\WKRBILHY

, GOV DOGOFTXUUHRUQMHMN MG SURGEN R [ HIQIVRAMAKGREI LHAKDAZ HEHIHYHP D BHCEGIR FRP SBP HOWRUH SDIIGRUSDIRP DO
, FUDHWWHSRMYHSHA-BIROR RXUBIIG/

: HPD CRABH\XFFHM XOLQ DFKIHYLGY \KH CERYH REVIRYHY $ Q VBZ GRZ QLQWKH G-P DQG 1 URP \IXMGHOV \MOFKHY P HORLY DG SDMGHYIKLSV | RURXUSURGXRN DG VHYLFHY
FDMG B AOQIHY LQ PARP HUSUH HIAHY 100UH R P DQEIQ RUEBIDQS/ LCELON R H SOUG RAUSRWRIR R SURGEAN RUVHYIFHY FKOQIHY 1Q \WH JGEDDHRERP\ \Bf HY/
FRP SHMRQ RURKHUI CRRY P D GOG R D GRUDH LQ UYHXH RUJURZ \W DQG RXUI LQDGADOUAXEV DG | XAMUH SURSHAW FRX@S EH GIDIYHD DI HRMG © HH SHAAKDAZ HZ @

FRQIMXHWR LGPXUMI QU LFDQAV] SHOHVDYDUAKER RXUH | RWAR FROMMHJIURZ 1Y DQG L Z HFDQGRAGRUDH RXUUHYHOAH DAD | DIAUUDAMWOQWHLGFU-DHIQRXUH SHOFV ZH
Z LOCRNEHCEGIVR DFKLHYHSUR MELOW

: HP D. EHXQDEGIWR UHFUOWDLQ DQG RUUHELQ TXDM LHGWWOFKHY P HORLY DOGRKHUMNGBGP DODIHP HINDQGSUR HMRDY

( 1THARYHACRKHY DG P HORY DUH FUMFDOR P DQEQQ) WHTXODWV R RAUGDQ) W MM DG FXAUFXOP DG DMMIY) WHGHON Z W \WHUGMWRYY 7 KH HSXFDIRIOFRQAM)
DQG P DMIDY Z H SURVGH D D FRP BCDIR) R FROMMAGHYHESHG IQKRAH B RXUWDFKHY D05 RXU P HORY 7HIFKHY DG P HALY P XWAKDYH VARY QM SHYIRIT
FRP P XQFDNRQY VN \R EHCEGIVR HI HALYHD LOXKPAXMG-OV HS-ADI 1O YIWODWMQIV 7KH P XWADOR SRAHW/ WHWAKQFDOW \R XVHRUWRKGRRI\ EDFHG GDQQ)
WX WP VDG EHZ LA \R SEDK \WHUFRQMINRORXUSDIR P

2 XUUHPUWHP HQNVRUWNWCRKHY DADDOYHY KDV LGRHDVHG Z W \WWH* - URXS &RP SDRHYFRP SBIMG 7 KHH LY D@P WG SRROR. TXOI IHG LQAVIGOY Z LW \WHH \SHADT] HG DAEX\MY/
1 HP XWADOR SURYLGH FRQIRXV WRQQ) R \WEFKHY DG P HQRY \R \WDAKH FDQ BN CHHDIAR FKBQIHY LQ WYGHOAGHP DB/ OFDGHP LF MBQEDGY DG RKHUNA WHB/
GHHAOY R WK RQICHHTHAWHD : HP D' QRABH CEG R BRI DG UARIQ HIRXIK TXDM LHG WERKHY DG P HORWY W NH-B SOFH Z W RXUJURZ \K Z KLBH P DQRIQQ)
FROUMMANCFKLQ) TXOIW DG UWREXWWEDNR P FROMNV

6KRMMIH/R TXDI HG WEIFKHY RUP HQRY RUGRUHDHY LQWH TXOIW R RXULQWIKRNRQ RUWH 0P RXQADG TXBIW R HEFDWNRBOARQMNZ. H AR SURGAFH DG R THUDVY DURXOV
Z KRKHJDAXDCRUSHIHYHS Z RX@ KDYH DQ BGYHYHH | HRARQRAUBXMHW

2 XUNKFRHW DOR G-5H5/1Q @LIH SONMRQ RAUNHIRUP DEIHP HMWDG N SHYRQGHODY Z HODY 1Q JHIHIDOXSRY KLIK® WELGHS | LQDFH \WAKQEDD WMWY DQG P DU
SUR BRI LQ RGN RSHIDMRUBMGHW LGRUDHUYHAYIURP RXUH MY SURGEN DG VHYIFHY DG W OXFK GZ. SRGAWR THIQIV || D) R \WHHHP SB HVGDH
XVDQG Z HIDOR HIHRAWHD P DQH DWEQIMRQW Q. SHIRGEHD RULL WHH LV D WKRMIH LQWH QP BHUR - SHRSB! Z 1\ WH UMMM QY RUZ H 1 DO DMEPADGG UAEQ
TXOM HG DG H SHIHIAHG SUR HMREY RQDFRFBBEGIWMIP V RAUBXMCHN | LOGADCFRGAWR)Y DG UAKOVR RSHIDIRQY FRXTS EHOGYHYHD O HAMG

2 XUBMQANP D BEHP DMID® DGHYHD Ol HAMS L Z HDUHCRADE®IVR P DLQWBLOQ RULP SURYHWH FROMINR RXUH M) FRXUHY RUVR GYHERS GHZ. FRXKUHVRQ DWP HD EDMY
DQGLOQ D FRWH I HARHP DQQHJ

T HRRQIOD VHN W P DQEQ DG P SURYH WH FROMMAR RXUH MY FRXYHY DG GHYHBS GHZ. FRXAUHY LQ RGHMWR P HHARKDQILQ) P DINANHHDY 5 FMMRQY\R RXUH WY
FRAUAY DG WHGYHBRSP HQAR Q2 FRUAVP D QRAEHOAR-BWG B H MY RUSUIRVSHRRYH G-V LQ DILQWXBERHY |, | Z HFDQERNAVSRGH THARYHD R P DINANAKDQIHY RXU
BEMHWP D BHP DMIDD DOYHYHD DIHAKMS ( YHRLU Z HOHCEGIWR GYHBS CFR-BMEGIGHZ. FRAUAY ZHP D QRABHCEGIWR LQURGFHWHHQH. FRAUH/DYTXEND D/ WHG-QWV
UHMXUH RUDY TXEND DY RAUARP SHIWRLY DUH CEGN R LQRRGAH FRP SHIY FRUAY |, | Z HGER QRABASRQG DAHDXDMY R FKDRIHYLQ P DINHAHIXUUHP HOV RUCHON \R DRIERADQG
UAELQ WXYEHWVFRX@ EH P SDUUHG DG RXUI LADOA DOANKAOVFRX@G VK | HU 7 KLV ESSTHARP RWR RXUF URXS &RP SDQHY




( MBEQKIQ GHZ FRAUYHVRUP RAIN 1 H MY FRXUAVDOR P D UHNXAUH XV R P ENH LQYHXR HQWV LQ\VSHADT] HG SHYRQEHODQG ACSMUICH SHAWUWHY LGRBHDVH P DUNHINY HIRW
DG UHDEDMUIARUAYIZ D[RR REHIXHY : HP D KDYH@P WWGH SHIHFHZ MWK WHAXEMANP DWUR Q2 FRAYH/DQGP D GH-GWRP RAIN RXAUM WP VDOGWDM\ | ZH

DUH XCTEGI\R LGRUDHWH QP BHUR VGOV RIHUGHE. FRAUAYLQ D FRWAH | HARH P DOQHURURKHZ VH P DQJHH | HAMYHD WH RSHIDIRY/R GZ ® HUEEDWKHG FRXUHY RXU
EXMGHW | ((DIADCFRBWRO DG UAXOVR  RSHDIRQYFRXGSEHP DALIDD COYHYHD O HAMG

) OOXUH R DRERADQG UHBLQ MXG-W R HURDILOQ RXU FRXUAHY DQG SIRIWEP V DQG R P DLQELQ WIWRQ GYHY P D KDYH D P DIMIDODGYHIH LP SDRARQ RXU EXMQHW DG
SIREHWV

7TKHAFHWR RUBMGHN G-BHIB/SUP DUO RQWHQ® EHUR WMGHWHURT HOW LOWH FRAYHY DG SIRIUIP VZ HRIHURQRXUSDIRP P LERAKRRY DGG HYHQW DG \WH
P RQMR RUFRUHOIGSIRIUP 1H/ $ VD UAKOVRXUCELOWY Wi DAEPAVXGHON VR HIURTLO RXUFRXWAY DG SURIUEP VLY FUMFDOWR \KH FRQIMKHG \WFRHW DG JURZ \W R RXU
BXMHW 7KLY LQWD Z L@G-BHIGRQVAYHIIO CRRY LFOGAQ) [P RY RKHY RXUCEON \R GYHBS G HSFDMRIOSURIUIP VDG HKOGRHH MY HSFDMRDOSURIUP VAR
UASRIG\R WHRDQIHVLOP DNHANHIG/ \WWGHE-P DB/ DQGIRYHGP HYBRIAHY R P DQBIQRXUFRQMMMMNDGG KLIK WOFKLQ) TXOIN VR P DNHARXUSURIUZP VAKFFHM X \R
D BIRDG-USIRSHRH WYGHOAEDH \R GYHIRS DEAWRIOKLIK TXOOW HEFEDMRIOFRQMMWMMY DQG DDMEON R RUSDINRP DG W UASRQG HIHRAYHD R FRP SHMYH
P DUNHABUAAKUY

1 RXUMMGHON RUWKHU SDUHQIV SHIFHYH WDARXU HEXFDIRQ TXOIW GHAURIDAG GH\R XQDM 1) GOQQ) H SHIHFY ZKIEK PD. EH\XEMRAMR D QP BHUR \XEMRIYH
MGIP HON\WWDAZ H KDYH TP LG LQ OHIFH RYHU RAURYHIDDP DMHAEXIIROP D GP LMK Z KIFK LOQVAQP D DI HRUZ RGR P RAK UH HUDY DQG XOP DAMD RXUMMGH)
HQURTP HQWV, Q DEAWRY WH H SDIOIRQ R RURIHIQ R FRXOHY D5 VHYEH/ P D QRAKKFFHHG GH \R FRP SHIMIRD RXUIDOUH\R HIHRIYHD P DNARXUGQHE. FRAUIFY DG
HYIFHY Z KHKMHUGHWR GH HRVLQ RXUP DUNHMY) R DGG RUI DLOUH\R DEXWRXUMADAD\ LQRGHR P HANKHQHHB/R PXUHADGG SRMMICPMEP HY P OQEQWKH TXOIWN
R RXUFRXWHY DG HYLIFH RURKHUICRRLY : HP D\ EHXQEG\R GYHBS DQG R | HIDBAWR DOHSFMRIOFRQAMARQ FRP P HADE UDRIEG\WIP VDG LIQDWP HY P DOQHU
RUDADD \R NH-5 STFH Z WK FOQIHY LQ P DINAANHOGY DG WWGHAG-P DB/ |, | Z H DUH XQTEG W FRQUROWH UDM R IMGHADNIMRY) Z KIFK FOQ EHDIHRRMG B\ YOURXV | CRRLY
RAALGH RXUFRQIROWKEK Dy MHGHOM] SHYRDOFLURXP \WEIgR- DQG GFOOVRAR-ARGRP LE | RRLY RXURYHIIDHIURTE HOABYHY DUH ONHD \R G-RICH RULL Z H DU XTEGI R AKOUIH
VMMNRQ UDA \WDADH BRI FRP SHIMIYH DG FRYFURXUUMQ) H SHOHY RUBMCHY LQDGADOFRQGURY FDK |BZ V D35 WXOVR RSHDMR)/ PO EH P DAL COHYHD
DIHRAG

2 XURXWIEXOP  DQG DSSURDAK WRLQWKRNRQ P D CRADRKIHYHZ LGAVSUHDG DFRFBICRH Z KLFK Z RX@ AP IWRXUJURZ W DQG SR WBELAOW

2 XUPXUIFXOP  DQG DESURFK VR LQAKARY DUH EDHG RO WHVGHON GOQ) KRZ \R *FUDM D ME  (DKHUWKDQ 3 JHAD ME~ 7KH JRODR WLV CBSURTFK LV VR P DNH MGHQW
HQUBUHIHY 7KLY DSSURDFK KRZ HYHU LY GRACFRHBAMG B\ DEVXGHOV CFOG-P LFV DG HFDRLY ZKR P D 1 DYRUP RUHWDEAMRDODGS | RUP DDMIF P HKRGY DRQY) Z WK P R
WIEWRIOFRXUH RIHIQIV DG PAUEXOPV $ FFREQIO VRP H WGV TFDG-P LFV DG HEFDRY D RSSRHS W WH SUCALSBY DG P HARGRIILHY DARADMG Z W RXU
DSSURDFK \R BOLQY DG KDYH\WHIELON VR QHI DAYHD 1 OHIFHWHP DINAVRURXUSURGKAN DG \HYLFHY/

7 KHFRQMXHSE GIYHBSP HOAR - RXUBLDQG LGHRUMY LV [P SRUBQMNIR RXUBXMCHN |, 1 ZHDUH QRAPE®! W P DLQUELO DQG HKDQRH RXUBIDQG RXUBXMQHN DG RSHDINY LHXOV
PD WXIHJ

([ SDQAQ BUIGG 7 DAV LY FUMFDOWR DR DQG WRIQQ) WYGHON WERKHY DQG P HORLY 006G | RUVHYLGQY DEAWRIOMUNGRIRYY : H EHIHYH \KDAKH TXODNV R RXU
PXUFXOP  DQG P DI HP HWWHLYLFHY KDY FRQUEXMG \LIQULEDQ® R WH \XFFHW R RUBIIGG $V Z H FRQMXH \R LGRUDVH HURTP HON 06 H WG RAUJHRIUIBKIF WHFK
P DQEQQ) TXODIV DQG FRMMMEA  CFURW DOR  RAUMHYLFHY DQG SIRGEWP DL BHRP HP RUA QL LEXOWR DFKUHYH DG 00 \LIQULFDQADGG Z HDSXEH] H5 | OUHWR P DQEQ
KLY TXODW DQG FROMMMEP Z LEOKDYH D GAMP HMEOH | HAARQ RXUBLIGG : H FDQRABURYLGH DAKUDGRHY \KDARXUGHZ \DBV DQG P DINHMY H I RW Z LEDEH \KFRHM XOLQ | XU
SURP R RXUBELDQGLQDFRP SHMYH DG FRWH T HRRYHP DQQHU , | Z HOUH XCTEGIVR | XUKHUHIKDGRH RXUBUDOG UHFRI QUIRQ DOG LGRS DALY, UHHWR - RXUSURGKAN DG \HYLFHY
RULL Z HIGFXUH FHALYH\DBY OGP DUAMY H SHOHY RUBXMGHW DG UAKOVR  RSHIDINRQ/FRXGSEHDGHYHD OIHRMG




(DFKR RXU* URXS &RP SIQHVKDYZ RINHG KDUG R FABEDK WH YDOHR W IQAVIGODEING Y4006 YOOHP D EHVHYHIHD GP DIHG HHDE DWRDWGLGA.GHON SOMEX@D L
WHLQAL.GHON UFHYH FROUGH TEGI GHI DYH SXETAW 7 KHIHKDYEHHD DP DIN-GLGRUDHIQXHR \VRALDCP HADSMIRP V LFOAQ) Z HERIV BRIV \RADCP HADZ HRVAMY OG
RNHUIRP VR, QMEHAEDHEFRP P XQFDIRQ/\WDNIERZ. LQAVIGOY CFAHWAR DEIRIG DXAHTFHR LQMIMNGSHYIRYY : HEHIHYHVVGHOWV DG SURSHRMHWTFRKHY DG P HORLY
YDOH UDA® DYDLDEGLQ RUP DR CERXWRXUFRP SDQHY D05 SURIUZP V DQG R W CRARQVKAK LQ RUP DINRQ Z IWRAWXUKFULOYHWA DNRQ RUDAKHQIFDIRY DOG Z MRAWBHIDG\R
IWIFFXUR  6RAOCP HAD STWRIP VVOGG GYIFHY/LP P HADAD SXEDK \KH FROMWNHUNVEVRUIEHY DG SOMASION SRWVR \MD Z KRAWLGMY RURKHANV RQWHIFPXUIR. R \WH
FRQMASRIAG , QRIP DR FRFHOQ) RU&RP SIQ DG RUSIRILIP VP D, BH SRUMG RQ \KFK SIARUP V DQG GHYIFHV DADQ. WP H |, QRIP DR SRUAG P D EH P DALIDD
DOYHYHR RXULQAMIAIV (WP D EHICTFFXUDM DQGIWP D KDP RXUSHURIP DFHOQGSIRGHRNV

7KHUNR @P DJHRUGAOMROR EUDQG LG-OMY SRAMMID LQRUDHY/ GAUQ) CFTXMMRQY DG WKLY UMN KDV LQRUHDVHG MQRH Z H KDYH FRP SOIAG \WH CFDXAMMRQ R RXU* URXS
&RP SIQHV/DQGP D LGRUDHI XWKHUDYZ HIVHLQWHSUIRFHWR LQMIUDNRQDGGH SIOURD

, | RAUSDUHIKLSV DIHXQPE®IWR P DLQMLQ HEXFDNRQDOTXDOW ZHP D BEHDGHIHD DITHAMG

2 XUSDNGHIKLSV Z 1\ LQABMNRQY VKA DV XQYHYMY DQG RM-UHSFDNRIOSURYIGHY DG \MHUMMGHON CUH B X0 DAMHS DG FIOMI LHG XQEHWH \MP VR CESOFCE®
HEFDIREDODY V OQG B XOMRY | WH SDUGHIKLSY RUMMGHON BFHYH GZ HUVFRBY I RP \ HIUWR\ HIURQDQ R \WHUDXARP HOV RULL WHHLYDQ GURS LQ\KH CFR-BEFH
(DMV/R \MGHWV LQR SUAKILRXY XQYHYME/ Z HP D EHQHIDMWHD DI HAAGE SHABIRQ/R D GHRICH LOWH HSFDIRDOTXODW R RAUFRQMMDGG ( GMK SDARP  Z KIEK
FRXS DGYHYHD O HAARXUU-SXBINRQ DG DVDUAKXGVRXURSHIDIY WXOVDQG ! LDGADCFREMR)

7 KHHLWAMI QU LFDQNARP SHIVNRQ LQ\KH P DUNAAHIP HOMWWDWZ HVHYH DQGZ HH SHRWXRK FRP SHIWNRQ R LCRUHDVH ZHP D QRABHCE®I\R FRP SHMH | HARYHD

( GFDIRY P DNV DUIRXQG WH Z RIS D FRP SHMYH DQG G (TP LE : HIDFH YOW L GIUHYR FRP SHMRQ I URP \FYHIIDGAVWAUHM HEFDIRQ SURVGHY EHFDAH RAUGDLOQY
VWP IQMDM/P ) R \WHHBP HOVR \WH HFDINRQ GHYHRSP HOADQG GHIYHY  SURFHW LGFOGQ) FXUIFXOP GHYHBSP HOMAMRKHUMIQQ) DG \VKSSRWBMWRQ STNRQ)

MMM DQG DAHKP HVDQG \VAKRROSHURLP DFH DG FRP STORH P DQIHP HW - HFRP SHMP RIMAUR® Z 1 FRP SOV \WDABURYLGH RIICH PXAUUFXOP DG \KSSRWHYLFHY
$ GARDD Z HH SHAAGRUDHSE FRP SHIMRD | URP | RUSUR IMBRWHARQEDLY  DQG VKSSBP HQEY  HEXFDIRQ SURVLGHY \WDAKDYH BHIXQR R I HUYLWYOOKLI K \FKRROFXULIEXOP

DQG\HYLRHY |, Q FHEQ MUMGPRQY DG WA Z KHIH Z H FXUWHQ® VHLYH YLLWOOSXEQE \AKRRY Z HH SHRAIQMH FRP SHIMRQIURP H LMY SURVIGHY OQG Q7. HOAION 2 XU
FRP SHVRLY/P D DERSWIP LOURXUWIFXOP GHIVHY  VAKRROWKSSRWIGG P DN CHSURTAKHY Z W G HHABUWAQY DQG VHYLEH SCANDIHVAKDAP D KDYH JU-DMUDSSHIOLQ WH
P DUNHAY/RW SXECF DQG SUYDMQRAYRUSUR INIQADANRDY/ Z W Z KRP Z HPXUH® RUP D LQWHI XMUHARP SHMP D KDYHLQWKRMRDOD0G \XSSRWHRXUAV VKSHIRR WRH
LOWHI RUSUR IWHRRU DG SXETF LOXMMNROY FOQR | HAXEWEQIDID G HAMMRQ SUFH/RURKHUDG/DQM HAKDAZ HFDQERAP DK | Z HOUHXTEGIR KA XED FRP SHMIRU
QZ BMQHW CFTXUHP RIHFRP SDQHY RUP DQEQ FXUHNBYHY R DFDG-P LE CRKUHYHP HOADG FRP P XQUWY LQMMMWRXUBYHHJURZ W DG RSHDIYY P DULQVP D GRICH
SUFHFRP SHMRD I URP RXUPXUHADCG | X\MUH FRP SHIVRLY FRXTS DOR UAKONQ HEAHGE UYHHY UHBFAHG P DILQYRUWHI DOUHR  RAUSURGRNDGE VHYLIFH R | HIQIVAR CRKUHYH
RUP DQEQP RHZ [GASHIGP DNANFA-BEFH

: HPD DOR I0FAH QUHAAARP SHIMRQ I URP SXEDWKHY R \WDAWRIBOHSFDNRBOP DMUDY \WDADUH BN @LHJWDQ Z H DUH DQG KDYH VI QULIFDQ® JUWHDMII LCDGRDD
\WFKQFDOOQG P DY URRXURHY/ $ VD UAKXOWKH P D BHOEGIWR GYRM P RIHURRXUAHY R GAYHBRS SURGXRW DG VAHLYLFHY \WDADUH \KSHIRUWR RAUSDWRP 06 WHKRRILHY
: HP D QRAKDYH \KH URRXUAHY GHA-WDY R OFTXUUH RUARP SHM Z W \WRKQRBRILHY EHQ) GYHBSHG B RUARP SHIVRLY ZKIFK P D UHQGHURXURQICH GHDYHY  |RWP DAGW
FRP SHIWYHRURB\VROIM

2 XUIXWUH KRR Z LO@G-BHG LQ M H SDWWRQ RUCHOW W P DQEQ D ARP SHIVYH SRUMIRQ Z W RAURPXUIEXOP DG RAUWWKARERI\ DV Z HODY RAUCHOW R LCRHDVH FDBMEC

H SHEWUH W \XIOQ \WH FRP SHIMYH SRAMRQ R RAUSUIRGEW: - H FOQERADWAXUH\ RX \WDAZ HZ LAOOKDYH WH | LADOADOUWARXUAHY \MKQFDOH SHWWH P DNHNY  GMWIEXWRQ RU
\XSSRWECH MW/ W FRP SHMH | HARYHD




2 XUBXMQHW DQG RSHDINRQY P D BHDGYHIHD DI HARG B HARQRP LF XQAHIBLQW DQG YRODWDW [Q \WH | LQDQADOP DNV [QFOXGQ) DV D IAXOR WHP LOBY FRQYQENQ
8 NOICHDQGRMHUSDUWR \WHZ RUG

2 XUBXMCHN OQG BAXOVR RSHIDIRY/P D EH DGYHYHD DI HRRG B YDURXY | CRRY WDAFRXES FDXVH HARGRP LF XQRHMEIQN DG YROWMI LQ\KH | LQOGADOP DNV POQ. R
Z KIFK DUH ER RQG RAUFRQIRD 2 XUBXMQHW FRXGS EH P STPAGE. [P RY RMHUMQIV GRZ QMUY LQ\WH | LQDGADOP DUNAV RULQ HFRGRP LF FRIAMRYY LQRUDHY LQ ROSUFHY
LQ@IRY LGRUDAY LQ LOMMADM/ RUFRQIMXHG KLIK UDMY \KXSSO AKDIQ GUXSIRYY G-RIGH LQ FROKP HUFRQLGHFH DG \GHIAQ) OG JHRSRIMAIDLQNIELDN \KFK D/ \KH
PLOMY FRJCRAQWWHE NIDCHOIGLOWHO LGEDI( DXV HFOZRADAMVP HIX® SUHIRAKHONHIKRRGR RHRUP RMR WHCERYHHYHOV \WHUGAUDNRQRUP DI QUYGHRUWH
H WAMRZ KIEK \WH P D GHIDAYHD [P STRARXUBXMCHY

2 XUBXMCHVP D' BHP DMID® DGHIHD DI HAMGE DIHHDPOHRCRP LF V7 GRZ Q RUUHHWRQ

0 DD FRXQUHY DURXQG \WH Z RS KDYH BAH® H SHIHAHG UBFEHG HRQRP LE DRI LGRBDHG XGHP SBR P HOAVDQG \KEWBQUMOXQFHMEQI CERXAKHU | LDGROOWHYFHY
P DUNHVOGG LOVRP HFDHY HRGRP LF UFHMRQ 7 KRHHYHQIVP D BHBAEHWHG-P DOG | RURUSUIRILP VEP R WXGHQV Z KLFK FRXQS P DALIDED COHYHD O HRARUBMCHN
ILCDADCAROAMRY UAXOVR RSHDIRQY DQG FDK | BZ V 7 KHH DEYHYH HRGRP LF GYHBSP HOWDOR P D UAXONQDUHBAIRIQWHQ®P BHUR  NMEV DYDLOEGIVR RXUIUIBGDOM/
DQG BZ HMDDUHY EHQ) R 1HIHG LQ FRQGHANR) Z LW DYDDEG HP SR P HAZ KIFK LQWMD P D UAXOVQ G-RIGHY LO RAUSTAHP HOADQG BMNRQ DMV $Q JHHIDOHRERP LF
\BZ GRZ Q RUUHFHMRQ \WDAGVSURSRIRDMD [P SCFW WH FRXQUHY LQ Z KIFK. RXUFRP SIQHY DG SURIUIP V RSHIDM FRXES KDYH D P DALICODGYHYH HI HAARQ RXUBXMGHW
ILCDADCFRQGUR) WAXWR RSHIDIRQ/DGFDK | BZ V

: HP D BH\XHG I RULQ UQIHP HOAR WH LOMBRMDOSURSH IV UJKWR RKHY/ DQG XFK DRINRQV Z RX@ BHFRW® R GHHXG FRX@ UHIXWHXVWR SD. GOP DIHY DQG FRX@G @P LW
RXUBHON RULQRIHDVHRXUFRIVR XVH FHIBLO \WRK QREI LHVLQ \WH | XWUH

&RP SIQHVIQWH, QMOHMMKERE)\  HEFEDIRQ PAUFXOP 0GP HADLQGMUHYRZ Q@UIHQ® EHYR SDMINV FRS, UKW WGP DUV DQGWDEH VRV DQG | BTNXHQ® HOAL
LQR QM DIRQ EDHG RQ DIBIDIRY/ R LG UQIHP HOARURMHUYIRDMRY/ R [QMBRXOOSURSHI WKW $VZHIURZ \WHONHIKRRGWDAZ HP D' EH \EMPAR \FK FOIP V DOR
ICRUDAY 5 HIDGBWR \KHP HIW LQMBRXOOSURSHIY FIP VO RWMDWP H FRQMP L) DG H SHLYH VR QM DM RUVANE! | Q DEAMRY R \WH H \WAFDLP V DI CIQKAKY DA
\KFFHAMXOZ HP D KDYHWRSD, \KEWENICP RHEY AP DJHVRUGWRQMHDI) R RXUSIRGAN VHYLFHYRUSUTRIAHAKRDAUHI RXQGWR EHLQ YIRDMRQR  DIRAHUSDUMI UKW
. HOORP D, KDYHRVHHN DAFHQHDQGP DNHUR DOV SD P HQMVR FRQMXHR [ I RUSURGXAN DG YAV RUI RTBZ LQ) \KFK SUIRIAHY Z KIFK P D \LJQULFDQ® LGRUDHRXU
RSHIDMY H SOV

- HFDQQRADWKUH\ RX \WDAZ H Z LODQRABH \XEMANR CDELAW FOLP VIRUDQ. LQDFRXUDAM RULQDSSLRSUDM FROMINQ RUWILQIQ) SIRILEP V Z KLFK FRX@S FDXVH XV R LGFXU
®IDCFRWDQG AP DIHRXUU-BX\BIR)

: HGYHBS WH FRQMWRURXUMEIQQ) SURIUP V RXUHYHY RUVWURXIK SDNGHYKLSV Z 1\ \KLLG SOMEY - H FOQGRADAKUH\ RX \WDARHIH Z LEDEH QR LEFRXUDAM RULCESSURSUDAM
P DALY LGFOGHG LORXUMEIQQ) SURIUP VRUWH P DMIDYZ HREEOQ! URP RXUWLLG SOV SDNGHY , QDEAURY RXUP RAN H P LCDIRQ TXHIRY/ GALIGHG LQMIDM EDHGR)
RXUXQEHWABEQ R \KHUHBYDQAY TP LCDMRQ U HOVP D EHIQYHAMIDAGE, WHUIXDMAY DAKRIMA/ 7KHIHRH ZHP D | CAHAYLO D3P LQMADAYH RUFUP LDOTCELON
Ul DQLQAYIGDORUFRSRDM JRYHP HIBORURKHUHQIMY EHIHYHYWDAKH FROMMR [Q R RUMDQQ) SIRIUP VYIRDMIQ OV BIXOMRY RIJRHIP HOBOSRIAH/RJ
LQUCQIH/XSRQIWGIDOUIKW ( YHRL \KFK FOIP Z HIHQRAKFFHWM XO GH HIBQ IWP D FDAHXVAR LGPXUMKEMBRMICFRWLGFOGQ) \WHWP HDQG DIWQIRQR RXUP DEIHP HQW
0 RURYHUDQ CFRADNROR LEFRXUDMRULCESSURSUDAM FRQMNARXS GOG\R VLI QU LEDOAGH DAYHSYXETFW Z KIFK FRXGEKOLP . RXUU-BXBMRQ DG XUWUHBEXMGHN SIRGHFW

: HP D, EH\XEMANR GI DOTDELOIV LHXGMY |LRP \WWHORIRVR WILG SDUMY [QFXQQ) LQG-BHIGHOWARQADRRLY DQG WERKHY Z KLFK FRXE@S FDXVH XV VR LOPXUNKEWBQMC
FRWWDQGEP DJHRXUUHSX\BANRD

: HPD BHVEWAWALHRE® RUQAUHA® W GIDOFMP VDWRADMS Z W \WHCRNRQYR - RXULQE-SHIG-QWARQUERARLY WEFKHY DG P HORY |, QWHHYHIANR  CFH.G-WV RULCMURY
RURMHUKDWP \R VMGV Z HFRX@ | OFH FDYP V DIbILQY) WDAZ H Z HIH QR @I HQVSURNGHG LQDGTDXDM VXSHVMMRQ RUZ HH RKHZ VH COE®! | RIWHULQWUHY $ GAWRDD ZH
FRX@ | CFHFDP VDI LQ) WDNRXULQE-BHIGHWAXUIFEXOP  FRQADPALY RUWCRHY LQ UWQIHE \WWHLQMMBRXOCEURSHW WKWR WG SDWY $ CCHOW FOIP DIDQWXVRUDQ R
RXULQEHBHEHNFRQUIRRLY \WWOFKHY RUP HQRLY FRX@ DOYHYHD  OH HRARXUUHSXBARY HURT HIADQG UHYHRHY ( YHQ UL XQUXFFHM XO XK DFDIP  FRX@ RUHDM XQ DYRUIIEM
SXETRW FXVHXVMR LRAUNKEWRRIDCH SHOAHY DG A YHYWH WP HDQG DNRQR P DRy HP HQW




: HP D. GRAKDYHWKI | LELHQAQUKUDQRHWR SLRMARXUHOHY DI DLOWNXEMBQAORAY

: HKDYHLQXUDIFH SRTFHV AR SURYLGH FRYH.IDIH DI DQWMAHYEQ SRMMIOUMNY \KAK DV SURSHW @P DJH DG SHYRDOGMY  DY/Z HIODY GUHRARUDGG R LFHULQKUDFH I RURXU
P DQIHP HMWAMP -+ RZ HYHU Z HFOQRAI XOUBQMHAWDARXULQUKUDGFHFRYH I HZ LD D VEH DYDMEGIRUZ LOEHK | LAHYR FRYFUSRWEGIFOIP VI RAMHHUMY , QOEAWR)
WHH DH FHVEQWSH/R  UMN WDAP LIKWRAEH FRYHIG B\ RAUSRIFLHY \KAK DvZ DU CRWR (DMUH |RIFH P DVKUH RULQAMIXSIROR  FHABQ CRAYMEY 0 RURYHU Z HP LIKWEH
REQIHG\WRSD | LQHY/DOG RMHUSHIIBVIQWHHHOAR GHD VIQSIRGANEHIVHY DG \VKAK SHIGWY DHRWFRYHIGE. RULQKUIGFHSRIALHY $ GAWRIDM ZHP D QRABHCEG
R U RAUPXUHQAQUXUDGRH SRIFLHY XQ@EHMWH\LP H\WMP VRUDADID'5 MW GRAFRYHIG B\ RXULQUKUDGRH SRTAHY ROWHLTELOW \R U SRIAHY/RQI DYRITEGHMP VRUDADE
FRXGSDGYHYHD O HAARUBXMQHW DQG | LQDGADOFRQAMRY

5 IMNV5 HDMG VR 2 XUYeXMOQHWDQG , QGXMM

: HOHDJIURZIQ) ARP SDQ. ZIW D P MG RSHDIY KIMRY DQGDKIMRY R RSHDMRQDORIAY |, | Z HI DIOR DFKLHYH I XUAHUP DUNASTFH DFR-BVBQRH | RURXUSURGXRW DG
VHMEHY RUBXMQHN | LQDGRDCFRQAUR) DQGUAKOVR RSHDINRQVZ LGEHDGYHIHD Ol ARG

: HEHIDQHIRIY WYGHONVRQRXU( GAFK SDIRP 1Q $ VD UAKOVZ HKDYHRID D P MG RSHIDIY KR XSRQZ KIFK \ RX FOQ HYDDDM RUBXMGHN OUG SRSHRAW
7 KH FOQ EHQR DAXUDFHWDAZ HZ LEUHEFH RURSHIDMR OB RUDFKUHYH SUR MEELOWY DY/ D JURXS LQWKH GHIUI XMUH RARDARXUSURGAW DQG VHYLFHY Z LODFKUHYH | XU
P DUHSOFH CFR-BERH 2 XUP DUNAMY HIRWP D GRAJHGHIDAM DK | LFHQAQ®P EHUR WNGHAHURTD HONVWR \KWELQ RUBXMCHN SOQ RAUFCSMIODGE RSHDMY FRIWP D

H FHGSOUHGGYHY OUGZ HP D, EHXTEGIR GYHBS DG HKOFHRUHYEHR | HIQIVR P HHAHG-P DOB/R . RAUMMG-OVOGG AR P XQW RWWHH \WARDNAXAK G- DB/
DQGSUH HHRAKOQIH |, | Z HOHQRAKFFHAM XAQP DIILQ) RUBXMGHW DG RSHDIRDY RXUINLICADCFREAWR) DG UAXWR RSHIDIRQYZ L@EHDGYHYHD O HRARG

2 XU( GMK SDINRP LVWRKQRBILFD@D FRP SBf - DG SRMANDOGH HAWLQ RXUSDMWRLP VRULQ XSEDMY MR RXUSDWRP VADQ EHAL LEXOWRUHYHD LP SRMEBIR L]

2 XU( GARK SOARP 1V DWRKQFID FRP SB] SIRGAEWDG Z KHD [ LINQNRGFHG \R G FRP P XQUEY RUZ KHD XSIUDG-G \MIRIK G2 YHMRYY PD FRQEQ\R\EOH RU
KD DU GH HAVKDADH QL LEXOWR GAMADOG FRUHRVZ KHH MAFHR GH HRAV DG GHD) VIQ FRUHRNY) \WHP FOQ KDYH DGYHYHH I HRAN \KFK D/ FOQFHIDMROR \KEVFUSINRY/
GHD VIQWHUFHSAR SD P HOVSRRUIXGAIRAQ) R RAUSTWRIP V OGG WHUFRQAQM DOUH\R CFTXUH Q. WHGHON WIFKHY RUP HORLY RUP MXHR RXUSDIRP VE, WG
SO

© HWWADEZ YHURQVDIGXSIUIGAAR RAU( GMK SDINRP  EXVWE HFDQERMDXUH\WDADTGH HAVUHIDAG\R STMRP  XSEDAMYFOQEHIGHQINVIHG EH R RUAYHQOWUDQHZ. YHWRQ
R RXUSTMRUP VVOUHP DEHDYDOE®! 7 KHFRUWAROR GH HAWFOQEHWP HFRQMP 1) H SHOLYH DG Gl LEXOV( WRY DG VHRXUW BBAKHVR . RAUSIRGANVFRXGH SRHXVAR
SIRGANMIAMN FOIP VOGEEP DIHRUEXBIIRY Z KIEK FRXTSKDYHDQDGYHYHH | HFRNRQRXUBXMGHW | LCDADCFRQBURQDIGUAXOVR RSHIDMRY/

6\ P QMXSWNRQY FDSCAW FROVADLOW DQG YXQHILHOI 1URP R BHVHRXUMY DQG VHRXUMWY UMWV R RXU RQICH FRP SXWWUJ QHEZRUNY FRX@ LP SERARXU CHAOW \R JHH DM
UHYHXHYDQG AP DIHRXUUSX\IANRY @P M7 RXUCE MW R DADRANDQG LHBLQ WGV

7KHSHIRUP DOFHDQG UHITELOV R RAUMKQRBU\ LG UDAAKRM LY FUMFDOR RXUU- SXVBNRQ QG CELON R DAERADGG UABIQ VGOV \WIFKHY P HORY DOGRXUFRP P XQW $Q
A BHUDAIN ROVKWELGHE W WP HURURUI COUH RUD\XGEHQ DGG I QU LFDQAGRIDHLQ EDQE LGN XVIH FRX@S QP IMIFFHWR RAUGDRQ) WP DQGWHH RH G@P DIHRXU
CELOW VR JHIHIDM UYHOAHY 2 XUFRP SXMUCHE RIWP D DOR EH YX@HIEGR XQDAKRU HG DFFAN FRP SXAUKTANHY FRP SXARMUYLUAVAY DG RKM-UP D D DG RKM-UM-RXUNY
SIREGPV




0 RURYHU Z HKRIMRXUSURGRN DG VHYH RUMMGHWV \MIFKHY DQG P HORLY 1URP D\KLLG SDIWY GBS AHQMUI RN \WHVHRXUAN | CRLOWAY P DRI HP HQADQG FRP P XQFDARYY
LQUDAKRMUHR Z KLIFK Z HER RAFRQIRD:  KLBIZ HOMGHYHESIQY DUM P 1MJ DARQ ST \KFK DSTQP D QRAEH CEGIVR SUHYHAD LI QU LEDONQALIXSWNROLQ \WH RSHDNRQ R
KLV CRON RAKHEWR \AKRRODE RSHDR DO GHWR DDMICENDKM | LUH SRZ HULQMIXSINRY CRAR \MURIMP RURKUXDQIALSDMS FDBMARSKLE HYHQARUDUMC | URP
RMHUI LODQA.DO WRKQFDCRURSH.DIRQDOGL | LEXGN HFRXQMIG B\ RANKLLG SOV YHIERUS Q \WAK LI QL LFDQAIQMUXSIRY LFOAQ) RHFDAHGE! RXUI DOUHVR \KFRHM X@D
H SOOG RUXSIUIEH RXU M WPV RU P DEDIH RXU QMR VR X LQ) \WH H SDOMRQY RUXSIUDGY FRX@S UWHEAH RXU CEONV \R P DQIH RXU GHE RN DQG WRKGQRIILFIL
L3 UDWIRKFMUH DQG SURYLGH XQQMUXSIMG VHYLIFH RUEHWH RFFDIRQR GWRUWHWR 1P SRMEIQNVAXWRP HUADD D) R Z KIFK FRXGS UAXOVQ CELON. EXMGHN LOMUXSIRY G
\DBY HURTD HYWAMLP LODINRQY DG U-SXBMRICKOLP \RXV

2 XUPXUHWXFR-W DQG [ XWUH JURZ W G-BHOG RQ WH FRQIMXHS DAR-BECFH R WH , QMQHADQG WH FRIIASRIEQ) JURZW LQ XVHY VHAN.Q) . HEXFDWRQDOHMAHY RO WH
, QMY

2 XUBXMCHW HIHY LQ SDBWRQWH, QMIHNVRUMNKAHN $ QP BHUR | DRRLY FRX@ LKIBVWH FRQMXHE DFR-BNFHR - \WH, QMIHAVRUWHARP P HIADOYICHAOW R \KH, QMIHNY/
P DMUDOURBILQRAUBXM AN P RGHD DG DEYHYHD O HRNRXUSUR MIHDW LGFOGQ)

, OEHTXOM, QMCHNC UDAKRMUH

6HRXUNY DQGSUYDR FRGFHOY

7KHXQDDOEOVR FRIAH [ HAYH, QMCHAHYLFHDOG RMHMKQRBILEDD CRRLY DG

&KOQHVIQ8 6 RUIRMIQIRYHIP HMWHIXDIROR , QMOHAH Z KIFK P D UHIMM VR LAY \WAK DV RQICHSUYDR - RS\ WKW WGP DN OQG \HYEH
P DU \OBVA] HY | UBXMGHN SUTRIAHY DQG NP HOVMWDARQICH HEADNRQLOQUNMIRD/ TXOM\ R GR BXMQHNDVI RHIQFR SRIDIRY RUEHTEHHG
LORHRUP RHMUMVGRNRQ/Z KHHWH KDYHQR SK FDOBFDARQRURKHUSUAHFH

1, QMIHARHGFUDHY L WHOQ® BHUR |, QMOHAVHYAHNGQ) HOFEDMREOHYLEHYRQWH, QMIHNRYRAFUDH RULL Z HEHFRP H\KEMAAR P DMIDCOGAMRIOFRIWDYD
WAXOR UIXDRY FOQH/DHANY RIXCHHEADROBXMHARY RAUBMGHNVP D GRAURZ. DvVSOQHS

: H DUH \XVAHBUE®! W \WH LEBIDORU LP SURSHU XVH R RXU FROAQV( GAFK DQG SDARP  ZKHKHJ LR \MGHONV \WDRKHY P HORY P DRI HP HASHYRQGHODQG RKHJ
HP SR HV RUWLLGSDUNY RURKHUIRP VR P IVARQGKRWZ KLFK FRXEEH SRVHXVAR CCELOIV DG AP DIHRXUBXMQAN DQGELDQG

2 XU FRQMQV( GAFK DQG SOARP  DUH \XA-BIEB! R XQDWKRU HG XVH \R\Z DU CFHQH YIRDMRY FRS, WKWYRDMRYY DG XQDAKRU] H5 FRS\ Q) DG GMMEXIRD \WHW
HP SR HHI UDXG DQG RKHMP LOULQ UIRMRQY DG YIRDMRQY Y%HFXVHZ HER QRAWKDYH I XTFRQARCRYHUKRZ. HYHD DAKRU] HGXVHLY Z LEXVH RXURQICH STARP VAR FRP P XQFDA
WK SDIRPV PD EH P MG |RU P SRSHU P OIFARYY REVIRNRIEG! RU IGBIDDSXERAY 6XFK RAPAUMIAYY  Z KHKMHU RIWLCDINY) 1URP VGHQN WOFKHY P HORLY
P DQIHP HWSHYRQQHODOG RAHUHP SER HY RUWLLG SOV FOQKOWP RAUBXMQHW DG FRQHTXHO® GHIDIYHD O HAARXURSHIDY) KOV HFRX@ EHUTXUWG\R H SHIG
\LJ QU LFCQADGAWR DO UARXUAHY \R GHAMU SRIFH DIDQWONG FRP EDAP SURSHUXVH R RXUFRQMV( GMK DG SIMRP DG MMDP D EH XQMFFHM XOLO SUYHMY \KFK
RAPXUHIAHVRULGHQM LQJ \WRVHUASRQUEBI RUDQ \KFK P MKOH $ Q1 1 LOUHVR DEHIXOMY SIRMRAIDQKNIQ. \IXFK LEBI DORULP SURSHUXVHR RUFRQMOM GRAK DQG SIMRLP
FRX@H SRHXV\R CCELOW RUBXBANRDCKDUP DG FRXGE KDYHDP DMUDCOGHYHH | HFWRQRXUBXMGHW [ LCDADCFRQBUMRQDIGUHAXOVR RSHIDIRY/

2 XUBIIGGLP DIH U-BXABIRY BEXMGHV DG UAXOVR RSHDMRQ/P D DOR EHOGYHYHD OIHRMGE RKMHUIRWP VR (GBI DORULP SURSHURIMMAR RXUP DI HP HYMBHIRQQHIDG
RNHUHP SBR H/ \KAK DV LQMMRID 10 \R FRP SO Z W JRYHP HMWBIXOMRY HIDILQ) 1Q GHA-BIYH EXMQHY OGP DNANY SR [P SIRSHUXHR SHIRETORU
VHAYH LG RUP DRQ RUYLIRDMR)Y R DQIFRUXSURQ RUMP LOU@Y V' 7 KH SUFDANRYY Z H\BNH VR SUYHADQG GAMAWKEK CRIYAAY P D QRAEH HIHRRYH LQ SUYHMY RU
P MDY P ( YHDZ KHUH VKA CRAYMEN DU XQUHIAMG VR RAUBXMGHY RUWHVHYEHY SIRVIGGE. RXUP DI HP HOASHYRQGHORURKHUHP S HAVAR XV \WWH PO KDWP RXU
EUDG/D0G UBXIMRY

: HP D BHXCQDE®\R P DCDIHDQG DAXSVWR AKDQIHYLQ WHKORBRI\

© HZ LOQHGR UASRG\R \WAKQRB LFDODGYDGRHY GG HP HILQ) LOGAY \WBGEDB/LQ DFRWAH | HRARYH COG WP HD P DQQHULQR GHAR WP DQARP SHMYH 7 KHQHG\R AEREG
R WRKRBILFODROQIHY PO BIXALH XV \R P DNH \XEWEQIID XQQIASDAG H SHIGWUY 7KHH FDQ BH (R DAXUIGRH WDAZ H Z LGDEH CEG! W UASRIG \KFFHMXE \R
WAKQRBILFOCRKOQIH

: HP XWP RQWRUDQG SRAFWRXU, QRLQHAERP DLQ QDP HAR SURHLYHWHUYDOH

: HRZQDZIGHUIHR GRP OQQP HVLFFOAQ) RAU( GMK SIARP ZZZ JHIXKFRP LG RIP DIRQFRQBIGHG RO RUDDMEGIWURKIK \IKFK Z HEVWM GRA CRAFRQMAM SO
R DG/ QRAGHP HELFRSRDAGE. UHHHIFHIQR WV$ QX056 HBRW 7KIWGSOMEVP D DFTXUH\KEWERMD P LOUGRP DQQ@P HAKDAG-FUDHWHYDDHR RXUGRP 0Q
@P H/OG\WIG-P DU DG RMHUSURSUHEY WIKWZ KIFK P D KXAWRUBXMQHN 7 KHUIXOIROR GRP DQQP HYIQWHS QMG 6\BIMYDQG | RUHLI QFRXQUV IV \XEMANR FKOQIH

* RYHQQ) BRAHY FRX@ DCESRQADCAWRBOGRP 0Q (TP H WMDY RUP RAIN WH UHIXUWUHP HQV I RUKRTQ) GRP DQ@P HY * RHAQQ) ERAH/ FRX@ DOR HABEDK DEAWRIC
3\ES GYHD GRP QY Z KIFK DHWHSRWRQR WH:  HE DE3HW\KDADSSHLY/ W WKHUWKWR \WH3 QRW \KFK D3RP “ 3JRY” RBRJ ~ $ VDWHWXAVZHP D QRAP DQEIQH FOMYH

W KW\R DOBRMAMNDD WHBYDQNERP DQP H/LQWHS QAWNMG 6\ RULQRKHUFRXQMIHVLQZ KIFK Z HFIRIGAWBEMHW




, GFUDHY 1Q MERJ FRW @ERUVKRIIHY DQG DQ. GIILEXGNY LQ DMDRANY P RMDMY  DQG HBIQQ) ZHD TXDM HG HP SBR HY FRXE KDYH DQ DGHIH HIHAARQ RXU
EXMGHW | LCDQADOFRQAWRY DOGUAK@VR RSHIDIRY/

/ CERULY D MJQU LFOQAFRP SRHONIQ WH FRIAR. RSHIDIY RAUBXMGHAY | Z H I DFH @ERUMKRMIIHY LRBDHG CERUFRW EHFDAH R LGRUDHG FRP SHIMRQ | RUFP SR HY
KLIKHJHP SR HHWARYHUUDAY LCH I LAHR LOVAKHEXOQ) RXUHP S H LRBDHYIQ@FIOP LQP XP Z IH RURKHUHP SR HHEHH IWFRW LGFOQQ) FRIWDIRADMG Z LK
KHOGK LQXUDFH FRYHIDH  RXURSHIDY H SHOHY FRXES LQRUDVH DG RXUJURZ W FRXGE EH QHIDAYHD 1P STRAG 2 XUNKFRHW G-BHDBY LQ SDWKSRQ RXUCELOWV \R DMERW
P RAYDM DQGUHBIQHRXIK Z HITXO LHGRSHIDRY OGP DI HP HMSHIRQGHD DVZ HODYHRXIK RKHUTXOM LHGHP SR HV

5 MWV5 HDMG R 2 XUYBMCHNVDQG, QGXAMA - 6SHALLFWR* LRXS &RP SDQH/

$V/ZHKDYH FRP SBIMG \WH DFTXIMMRQ R RXU* URXS &RP SDQHY ZHP D FRQIMXHWR SXUKH RKHUMADADLE DFTXMANRQY RULQYMR HONV 7KHIDLOWHR  DQ DETXMMRQ RU
LOYHAR HOWLQFOAQ) EXVQRAP DAMGVRWKH* URXS &RP SDQHY \R EHFRP SBIMG RUVR SURGXAH\NH DA SDAMG UMKV RUWHLCDELAIVAR XQD LOM)UDMDQ DFTXLUHG FRP SDQ
FRX@KDP RXUBXMQHN

: HPD 1URP \WP HVRWIP H D/RSSRWQMA DUNHRUHARGRP LF FROBMRQY SHIP IWEFTXIUHRULQYHANQ FRP SOP HQEY FRP SIQHY/RUBXMCHARYDVSOWR RAUMIDM \RH SDOG
RXURSHIDIRYY LFOGQ) WURKIK CFTXMNRQY RULQYHR HOMWDAP D EHP DMIDOIQM] HOQGRUR MDD LE UHBYDQFH 7 KHVKFFHWR DO CFTXMMRQRUQYHMY HZ L@G-BHIG
RQRXUCELON \R P DNH CFRXUDAM DAKP SINRQ/ BIDAQ) WH YDODIRY RSHDIRQY JURZ W SRIMDMID LOM UDNRQ DG RHUI CRRLY UG \R WDABMQHW © HFDQERADRKUH\ RX
WDARXUCFTXMMRQ/ RUQME HONVZ LBRGFHWHUAXKVKDAZ HH SHRADAKHWP HZ HHOAMLQR RUFRP SBIMDJILYHQWDQLANRY

$Q CFNXAMMRQ RULQHIF HOAQYRYH/ DVHIRY R UMY DG FKOTBQI HY AKDAFRX@S DGYHIHD O HRARXUBXMQHN LFOGQ) WH I DOUHR \KFK DFTXMMRQ W FROMEXM \R RXU
FRP P HADOWDA\ RULP SIRYHRXUIP DJH : HP D\ EH XQEG!\R JHHDM \WH H SHARG WY DQG K GHUILHY RQ RAULQYHAR HOV |, Q DEAMRY \WH P RMYDIRQR  CFTXWG
LQUBCY LEB! DAV FRXGS G-RUDH RAUGHASUIR MDQG SRMMOAYIGHIY : HP D | DFH ACIBIHY IQ QMDY DFTXUHG FRP SDQHY ZKIFK PD. UAKOMQWHAYHURQR RXU
FOBABCOGE RXUP DI HP HOAY DIQIRQI URP RIFUBXMQHW MKHY DOG RSSRIMQMEY : HP D EHXTEGIVR FU-DMDOGLP SOP HYXQIRP OGH I HAWHFRRY SURHBU DG
SRIAHY DQGZ HP D IGRXULGRBDHE FRUVI RUQAIUDAY) K APV SHRSBI GMUEXIRQP HARG/RURSHDINY SURRHGUV

: HPD DOR BHXQEGI\R QA DM \MKQRBILHY R CFTXUHE BMGHMY RUBBIQNA PP HY H HRARHY DG B R \H BXMCHARY DFTWG ,Q SOWAX@U ZHP D ITFH
FKOGBQIHVIQLQAI DAY KB Z RINGQ) CRURW G HHQAIHRIUDSKUAY DQGWDAP D EHFRARP HG\R QLI HHWVFR SRUDM XU Z KUFK Z RXES UAXONQ\WILGHE UHDIRYV TP RY
H MMY DG QG SHIRQIHD : H FRX@ DOR | FH AKOBQIHY 1Q GURIDY | DYRITE®! FRIBANYH EDJDQQ) DIWHP HON Z W XQRYY GH R GlIHHF 1Q \WH QIRIDNY
SR XMHGLQ AL HIHQABILRYY ) LD ZHP D SXUKH DFTXAMMRQY Z KHIHZ HOFTXLUH D P DNRUMY WENH LQVXAK CFTXMMRY EXVZ W \LI QU LEDQAP LGRIMY LOYHARY RUZ H
PD BHFRP HP LCRUMV QMR LQ FHYSIQ RSHDARYY Z KHMQ RAUCEMN \R H I HRAYHD FRQINRODQG P DEIHWHBXMGHWP D EHAP MG | Z H DB XQEGI\R P OIHIURZ \K
WURKIK CFTXMMNRQY RAUBXMQHW DG | LA DOFRQAMRQFRXTS EHP DMIDD DG/HYHD Ol HRAMG

,QDEAMRY LOFRIGHAIRD Z WK DD 1XVUMUH CFDXAMMRY ZHP D | CFH CELOMY | RUFRQMYHALHY BDAG\R [PRQY RKHY  GIDODGRUDER LQVWDAYH SIRFHEQIVR WH
DFXAUGFRP SN LGFOGQ) AYIO WIXDRY @ERUY  \VRADDVHRXUMY HYURGP HOEDDGG LQMIDRNMIDSURSHW SFHHEQIV 0G| LQDGADD UEXIMRDOD0G WAKQFL
SUREGP VIGFXAQ) WRVH UHIIMG \R CFFRXQIY . SUIIRIAHY GVFRXUA 1O LCDADOWBM HON DG LOMIDOFRQARY Dv/Z HOD/RKHUBIXDRY IWKHY 7 KVH FRQMIHFARYP D

CRAKDYH EHHQLGHQIVIHG SURUVR WH DFTXMMRQDQG P D QRABHKI | LALHQ® LQG-P QU LCEGIXQEHUWHWMIP VR \KH UHBYDQADFTXMWNRQ DI UHHP HWZ KLFK FRX@S KDYH DQ DGYHYH
HI HAARQ RAUBMGHW DG | LGDADOFRGAWRY ( YHDLL FRQIMYHGAHY DUH LQG-P QU LDEG! XQGHUWH UHBYDQADFTXAMMNRQ DI P HOMKH DI UHG GYHY R LQGP QW P D (RAEH
X LFLHWR FRYHUDRMOCFRQI HGAHYDAKH. P DALICT H

7KHARQIXHG\WKFFHWR RXU* URXS &RP SDQLHVG-BHIG/ QWD RQWHYDOXHR WHEFDCELDQG/R HOFK R WHFRP SDQHVDQGKRZ Z HLQM UDMWWRHEDQG/Z W * HILXV
* IRXSDQG* HIX\B  ZKLFK P D, EHP DMIDTD DEHYHD DI HRMGE: AKDQIHYLQ PXUHNDQG SLRVSHRRHYGHOM] SHIA-BINRQY SRINDFTXIMARQ

( DFKR RXU* URXS &RP SOQHVKDVZ RINHG KOG VR HWEEDWK \WH YOOHR WHUIGAYIGOOEIGGY $ P HIHURUDFTXMMRQLY DMLI QU FDQAYHNQDQ) FRP SO WKIMRY  Z KIFK
PD FDOH FREFHO RUMLIIHU SRAQID GHIDAYH FRP P HOBY RUFIMAMP Z KHMHUE, W P HP EHY \MGHOV RUGFDDRRP P XQUWEY 7KH SHA-BURQ R \KH FKOQIHY DQG
LP SURYHP HOVZ HLQMIG VR LP SOP HWZ 1\ HIFK $ FIXMWNRQP D KDYH XQQAMEHE FROHTMXHIFHY Z KLFK LP STRNRQWKH FXUHNELDGG YOOH DQG WHBXIAMROR  HIFK $ FIXOMUNRY
7KIVP D EHP DMUDED DGYHYHWR RULQAIAN WP D EHIIFFXUDM DQGIWP D KOWP RXUSHURUP DOFH SIRGHRWDGEMGHN

* URZ1QI WHFHIVIHG HEXFDWRQ FRXUHVRITHHG B RXU* LRXS &RP SDQIHYFRX@ EHAL I LEXOVRUXV

: H DQIASDM I QI LFDQATXMUH JURZ W T URP RQICH FRAYAV Z H R HUVR VVGHQIVRQ* HIX\8  LQAJUDIYY Z LW RXU* URXS &RP SDQHY 7KH H SIOIRQR RXUH MY ROICH
SIRIUP V WHFDIROR G RICHSIRIUP VOQGWHGHYHBSP HUWR G 1X® RQCHRUK\ EUGSIRIWP VP D QRABHDFA-BAGE. WWGHVRURXUSDWNGHY RUB\ JRYHIP H
UIXODRY RUDFFUGEBINRQ DIHAHY ,Q DEAWR) RAUHIRW P D EH P DMIDD DGHYHD DIHRAG B LGRBDHS FRP SHIMIRD LQ \WH RQICH HEADIRY P DWHARUBHDAOH R
SUREGP V' Z W \WH SHIRIP OOFH RUUHICEON R RAURJIGH SRIUP LG UDIKRMUH 7 KHIH LY DOR LRBDICQ) GYHBSP HOAR FHWIHG RQICH SIRIUIP VR, \MIGURDOVKRRY
XQYHYMEY ERK 1O \KH SXETE DG SUYDMVHRRY Z KIFK P D KDYH P RUIH FRQMP HUCFR-BIFH WDQ SURILP VZ HGHYHES EHFDAHR G HUSUAQ) RUJUDAMISHA-BIROR
YOOHR \WHUG-IUWH/LQWHP DINASDFH Z KIFK P D P DMUDED DEYHYHD O HAARUBMCHY | LOCADCFREAWR) DG UAXWVR RSHIDIRYY




2 XU* URXS &RP SDQHY DLH \KEMRAR XQFHIBIQ DQG YDU Q) @V DQG LHIXMWRYY DQG DY FKDQIHY R WHH @Z V RUUHIXDWRYY P D P DAMID@ DGYHIHD DI HAARXU
EXMGHW | LCDQADOFRQAWRQ DOGUHKOWVR RSHDIRY/

2HR RUDFDAVMRY ( GFMRQ$ QIHY KDV CFHQAY CESURYDY DAWRU DARY/ RUCFFUGMMRY |URP YOURXY JRYH.P HQEDDAKRIMEY DG CFFUGMGY) ERAHY 7KHH
QFHQAY CESURYDY DARRU DR DQG DFRBMAMBINRQY P XWEH UHOHZ HG SHIRGFDD X0 DWUDQ HYCODMRQ R \WH QMR B\ \WH UHBYDQAI RYHIP HABODAKRUIMY RU
CFRUMEMY) ERAHY 7 KHH SHIRGF HYDDDMRQY FRXT UAXOTQ @P LMIANRY/ UAUFNR)Y FROGWR)Y RUZ WG DOR \KFK QFHQWY CSSURYDY DARRY] DIRYY RUCFFUHABNRYY/
Z KLFK FRX@S KDYHDP DMIDCOGHYHH | HFRARQRXUBMGHWY | LODADOFRQEUMRQDGUAKXOVR RSHIDIRY/

$ Q@R \KHH U XDNRQY DG \WHUDSSTHEG LQM BUHBNRQY DUH\KEMPAR FKDQIH EDHSE RQ ABQILQ) KBV DG UH XOWRQY RYHMP HLIQHIRK FRXQY Z KHHZ HRSHIDM &KDQIH/
LQCSSTRCER UHIXOWRQYVP D FXVHD P DMUDCDGYHYHH | HRARQ RXUBXMHW | LD DCFRQBMRQ DG IHAXAVR - RSHIDNRY

S5HXOMY FKDQIH/ \KDAD T HAWKH WP 1Q) R JRYH.OQP HOAXSRQRHSG WYGHRADLG SD\ P HQW RUUHHSWR - JRYHLOQP HOWSRQRHG | LQDCADOOIG FRX@ P DWID® DGYHIHD
DITHAWRXUQIXIGW

( GFDIRS$ QHY UFHYH/IXQAQ) |URP WH1 HZ =HIDQG ( GADIRQ$S QIHY WFHYHVIXQEQ) |URP \WH1 HZ =HDDQG* RAHPHOVRU R HFDRUIHVEDHG RQDBSURYIL
B WH1H =HDQGO LW R ( GFDIRY

BKRXGE\WH 1 HZ. =HIDQG I RYHIP HOVRULQWH FRXQUHV/R | XUMUH DFTXMMRYY FKOQIH U XQRQYAKDNP SCRAKHWP L) RUBFHSWR JRYHIP HOMGRQRU-G WNGHADG \KLY
FRXQSP DALIDID DGYHYHD O HFAARXUGINXGW Dv/Z HIDVRUBMCHN DGG WAXKOVR . RSHDIRYY DGLOWDDN HANRXUHLRE HWDXP EHY

7KHPKDQILQ) SXEQF SHAHBWRQ DQG AKDQIHY AR JRYHLGP HOASRTFLHY Z W URSHAIR SUYDMVAKRRY P D KDYH D P DIMIDE DGYHYH P SDRARQ RXU* LRXS &RP SDQLHYDQG
RXURYH.D@BOQVWR H SDQGLOWHHIUD GOLQQ) SUP DY VAKRROVHARQEL \VAKRRODQG XQLYHMUW P DUNAV

TKHYUHZ VAEND B VG-V STUHQV DGG \WH JRYH.GP HARQ SUYDM VAKRRY YOI 1URP FRXQU VR FRXQW DG AKDQIH RYHUMP H &KLCD LP SRS UAKIRIRQY R HEFDIRD
FRP SOQHY/\WDARSHIDAG SUYDM WIMRQ FHOMY DQG ( GMK FRP SOV SURVIGAQ) SUYDMVARY/LQ 7 KLV LGFOGHS D BURDG EDQ RQ SUYDM FRP SOQHV \ARDARDFK WH & KLGHH
FKRROPUWIFXOP 1URP PINGQ) SIRIW (IMQ) FOBMIDRUJRQ) SXEQF : KIB! &KICDV CRNRQY DIDQMSUYDM HFDARY LOMPMRY/ AG RAGLHA® P SCRARXU* URKS
&RP SIQHY DVOWWDD R JURXS UYHMHVLVIHHDAGI URP & KIGHHWYGHON WY DQLQAFDNRQR \KHQHI DAYHLP SSRADFRXQN FOQLP SRHRQSUYDMHEFEDNRQ DG WHH
LVD UM WDARKHUFRXQMHVP D |RGBZ DMP LMUSDK ) RUH TP S WH, QAOQIRYHIP HOMDYH SUWHEFRIFHQIERWVWHUSIG JURZ W R |RU SUR IWSUYDMHOFDNRQLOWH
FRQN : KIBIWLYKD/QRV HABGWR DD UAMRYH UHI XIRQY VKDY UHRXAMGLQ, QRDIV @I HMBUYDM( GMK WSV VHNEY XS DVHD WHIXDRY I JURS\RGIY. XS D

FRGHR FROGPR SUAHOARWHJIRYH.P HOWV

7KHSRRUSHURP DGRH RUUMSX\IR) R RMHUHDUD GOLGLQY VAKRRY RUMWH LQGAWY DD Z KRB FRXES B \KH UFBXBIRQ R RXU* HOIXV&RP SO ( GXFDIRQ $ QIHY
Z KLFK FRX@SKDYHD QHI DIYHLP SDRARQ WEXMGHY

© W U HHFH\SHALLEDDD \RRXUF HIXVERP S ( GFDIRQS QIHY \WHFRP SO0 RSHIDMYLQDVHRRUZ KLFK GRVCQRADYHWWHVIP HBYHOR RYHILIKWD/3UP DY 6HARQEDY
D05 7HWY HEFDIRY ) RUH TP SB! LQ P RMARXQUHY LGFOAQ) WHS 6 CFHQH WXL HOW \R RSHDM D FKUGFDUH BXMCHY YOI 1URP \WEAM VR BA Z KLBH HOFDIRD
WEELG/GAUQ) HI® GO DUHUHDYHD UHD} H5Z KHFRP SCUHG R \WHDFFUHEMBANRQ QG RMHUMBELG/ UTXHGR SUP DY VAKRRY KLIK VAKRRY DG XQYH MY




6LP LOUD Z KUBIHEFDRY DABUP D VAKRRO KLIK VAKRRODQG XQYHMW P XWAEH TXOM LHG DV CRXEV \WHWEELGY Z LMQHI® GOQ) DUHP RIHUHD] HG Z LW \RP HFKLGFDM
Z ROHY RUDKMMEQN [Q\WH IQBMY KDY 1HZ TXOTLEDARYY 7KIYVP D BAXOMQ SRRUSHIRP DGFHR \RP HHI® GOIQ) RSHDRLY RUIQ\WH HI® GOQ) [QBMY DVD
ZKRBI\XIHIQ 1URP D SRRUUBXINRY DG WY 1Q WD P\ FDXVH D P DMUDODGYHYH HIHAWRQ ( GFDIRQ $ QIHM BEXMGHW DQG RXUCEMN W H SIG RUHLD GOQQ
RSHIDARQ/LQFHIEQFRXQUEY RUEAMY

&KDQIH/ 1Q WH G-P DQG |RU FKI@FDH DQG ZRINSTFH VROMRYY ZKIFK PD. EH QIDIYHD DIHRMG B\ GP RIDSKIF WHXGY DQG HARQRP IF FRQAMRYY LQFOEQ)
XQHP SBR P HOADMY P D\ DIHRARXU* HIXV&RP SDQ ( GXFDINRQS QIHY

7KH\BLJHAP DNAWRURXU HIXVERP ST ( GFDIRQS QIHY LV GOOIGRRP HI TP LOHY/RUZ RINGQI MQIGISTUHOVZ KR DHVHAN.GQ) DQHI® GOQQ) \ROWRY RAWHURIGE WD
LFOG FKLGFDH * LI HMDAFRXQHY KDYH GLLHIOAIXQEQ) SIRIUPV IRUHI® GOIQ) DQG FKIGFDUH EXALQ P RWAFDAY \KH SDBHON DUH UITXUG R SO |RUVRP HRUOT
FKUGFDUHVHLYLFHY $ VD UAXOV( GADINROS$ QTHY LV OG5 Z LOFRQMMH\R EH G-SHIGHONRQ MY G-P RIUTBKIE VHIP HR P DQEIQOUGJURZ. UYHAY &KOQHVLQ GP RIUTBKIE
WHIBY LFXAQ) WHQP BHUR GOOLGRRP HRUZ RINGI QG SOHQNEP LaHV LOWH Z RIN RUH LQ MIRQ SHIROAVERWEG!LFRP HOGG B WDM/P D P SCRARHGHP 006
IR GFDNRQS QIHMVHYIRHY

) XUWHU DGAMIR DIRQR JHHIOHRERP IF FROAURYY LFOXAQ) UMQI XGHP SBR P HQAP D DEYHYHD LP SSRAKHGHP DG | RURUVHMEHVGHWR WHWIEGHR R RVR ZRWN
SOHONMR GP QK RUGVARQIMMHXMT DMRQR RAUNHYLFRY 6XFK FKDQIHYFRXTSP DD DG DGYHYHD O HAN GFDIROS QJHOEXMCHN DUGRSHIDY WXV

7 KHARXUHFRQMMR RXU* HIXV&RP SDQ 3,1  UHIXUWH/RQIRQI XSEDWI EDVHE RQ WWH PXUHIN RYHLCP HOAHI X@WRQY DQG P DUNHNARQAWRQVR \WHSURSHIWV P DUNHV

7 KH FRUH FRXH FROMMGHIVHIG KDY KMRUEDED BHHD | RPAVHS RQ HQW-SUHHKUMNAY DG Z KLB! \WH FRAYAY DU UH UWKHG D000 WH P DVUMW R \WH GOGIKLS \DBY
POUHIY WP GHYHERSP HADQG | LCDGADOP DR HP HAN.GY WWDATUHVEXI KWHP DQ UHBYDQWURP RGH\ FDUMR\RHGH W2 XUS FDAMMRD 3,1 KDAMUYHGE\ XQQIQ) FRAUIFY
DQGHYHINVZ KHH\XGHIV FOQ GOD\WHP RAVEXUHRIDA LV AKDABIRSHY LOYHWRLY DHOSSOLQ) HIHRYHD R EXLGSWHUSURSHW SRMRIR 7 KHHADADLH/AMIG\R EHP RUH
Q @P [FEDFHGROFKOQILQ) P DUNAAMSIB/ LOMIMDAY | LOGACQ) RSSRMQWAYDQG KD HYIQJRYHGP HYERIARY LGRHOMHYDOG UMMPNRY/

© KUBIKLY KDY KIMRUFDED EHHODQRSSRMQW IRU3, 1 DVIW @RI EDHE AW HYHOWP RE-DBGE H SHIHIFHG SURSHW LOYHWRY KDY HIEGG VR GHIVHUP RUH UHBYDQAXS
\R OMWDQQ) DOGLQRP DIRQ\WID DINRDI GHIVHIHG SURSHW LOYHK) FRXAUHY KLY UATXLUHP HWR FROMXOTD XSCDM DG GO H FRXUH FRQAMOAY D UM VR \KWHJIURZ \M
R3,1 , WHFRP SO0 | DOWRIRYDMRUP DQEQUNVUHBYDFHLQIWARHFRQMIMKYP D GHIDAYHD O HAAKHARP SO0 VI LOCADCFROAWR)Y DG UAKOVR RSHIDIRD

7KHZ IGHWDQIHR QLI HHAHYBRE HHQ WHSURSHIW P DUNHVLQ QL HHOWARXQMH/P D P DNHIWKD@ILQ) 1RU3, 1 \R DRKLHYHIWIGEDCH SDOMRQ SDQ

© KUBI3,1 KDVDQRIHVMG-QANEDHWOAYIQ  FRXQUHY KDY KIRUFDED RSHDMS LW HYHW DQG AW EDHG LOYHARUFRP P XQUEVRQD LQWHS QWG. LQIGRP TKIVKDY
EHHQ SN GH\R LWIREXVRQWHS QIMG. LQIGRP P DNAWDGE SOV GXH VR WH FRP SBf MEVR SURMAQ) \EHAULF SUIRINFDOP DNAANERZ GGIHR \WH SURSHW P DNV
Al HHWARXQUHY 2 XUSTIQW\R H SOUG 3, 1 VRO EDHE P RG-OR FRQUH/WURKIKRAWKH Z RES Z MW RXU* HIX8 ( GARK STMRP DQG JEEDCFRP P XQW 7KLY STRLY
G-BHIE-OARQXVUSIFDIY 3,1 IV\KFFAWLQ DR GFOD EDHG SURSHW LOYHARLY DG SUR FARIY Z KR DUHZ LEIQ) R KDHWWHUH SHWYH H SHIHIFH DG RSSRMQUAY
LQWH FRXQUH/Z HH SO0G\R 7KLVP D EHP RUHFRP SB] RUMINH P RMWP H\KDD Z HOQIASDM Z KIFK L.QWMDP D GUDIYHD O HRARXUH SOQURQ ST DG RAURKIVR
RSHIDMRQ




7KHUBX\BIROR 3,1 P D EHQ-IDMHD LQ OHFAGE WHCRMRQVR REHUSURSHI LOYHAMY \WOLQIQ) FRP SDQUHYDQGFRXUAY

,Q UAHOAX HO \WHH KDYH EHHD D Q@ BHUR  UIX@RY LQYHXYDIRQY DQG AYLOMM DR P DN \BLIHMY XCHMEDORUX@EUR FURIOWRQQ) FRP SOQHY RULAVIGOY
SIRVIAQ) DEYIFHRQSURSHW LOYHAMY RUSURSHW\WIAQ) 7 KRHKDYHRIPABGIQWHS QWG. LQIGRP \KHS QUG 6\IMAN DG RKHUFRXQMHY

7 KRH LOYHXM DINRQY DG @Y \XIW KDYH DBIHG [P R RMHMWIQIV G-R-BWYHWDGH SUTRNAHY | DOH FDIP v DOG XQUH XMMS | LADIADODGYIFH 7 KHVH DXB) DINRQY KDYH DMERMG
DGYHYHP HADFRYHIDI HDQG KDYH BHHQWH\MEWMRAR | | HAHIDODQG WM G MDY H KHDUQ) V DOG LOQYHXM DNRQY LQ\KHS QMG 6\BMY DOG LO RKMHUFRXQUHY $ @3 DARQ/DIDOXWKY
LQYHXR HQAHSADNRQ VHRRUDG WH CRIRQVR - FHARQ ARP SOQHY IQWYVARRUP D O HAW HHBOSXEDF SHAH-BINRQY/ \WZ DB/ \KH VHRRULQ D GHIDYH P DQAHU $ GYHYHP H3D
FRHDIHUWHDAQ RKHMNQQ) FRP SIQH/RUWHIDAEQ 3,1 AUHRAY RUQAUHAE FRX@G AP DJHRXUUHBXIINRY UHEEH WHYGHNEHP DG RURKUSUIRIULP V P DMUDT DOYHYHD
O THRANRXUUHYHXHY DG RSHIDY SUR IWRUURXONQ LARHDHG BT XM VRO

&KDQIHR XVHYEHKDMRUP D LP SDRARXUCELON VR FROMXHDQG J CLQ LOMMANDURX QG RXUJI HIH.IDAVG FRQOMIAZ KLEK P LIKWADQUIMWR GZ HUQXP BHUR XV DQGUAVHOXH

5HHIBG) L& VIHHDM/ P XGE® FRQMWLE VGAUQ) \WH\ HIUDQG VHY \WHP \R\SHALLF DXAHHY 3RMEBIFKBRIHR WRHXVHUBHKDYIRY Z KR \SHIG GW WP HLQ I URQAR
QJMOP HAD P LJIKWP STAAb HYHIBG ) L@ v CHOW R FRQMXH DG JHH DM LOMBMADUIRXQG IW GHZ. @ SKEDWKHSE FROMMZ KIFK Z LOWBQMM \R GZ HJQP BHUR X\HY DG
UAYHH 7 KHSRWEGIG-RICHIQUAYHXHP D' DOR UHEFHWH SOIQCHG LOYHIR HQAMQGHZ. FROMMAKDAKSSRIVRXUM HRQYJ GDRQ) FXULEXOP

70 LQ) DXKRIMAY P D, \KFRHAXED DAHIKDAZ H KDYH QRASURSHD FRIBRMG RUURP WG RULQ WH | XWMUH KRX@ FRIBRARU UHP IMADBY DQG XVH JURW UHFHSV YDOH
DGEE5 RUMP LOUH B/ RUHP SR P HQWSD, URD RUZ WKRTQU \B[ KV DQGP D VKFFHM XQ P SRHDEAWRDCREDI DARQVRQ XV DQGDQ VKFK DWHWP HOV REQIDIRYY RU
LQOFPXUEARY FRXES DEYHIHD Dl HARXUBXMQAW | LQDGADCFROAMRY DQGUHKOVR RSHDIRQY

7KHOSSTEDMRQR QROLGFRP H RUGEUHRME] HY \KFK D/ADBYOQGXH\E  YDOHDEE-G\Y  JRRO/OGVHYIFRAE B  DQGJRWUFHSA  \R EXMGHMANHRAY
LV OQHYROLQY IMKH 6LIQU LFOQAMGI P HAY UHNXULHG RQDQRYIRQ) EDUVAR HYCOOMCESIFEGIVY REQIDARYY DQG DYDUAKEVEP RXQN UHFR UG-G DUH KNP DMV DGG DH\KENMAN
R DO HOV QP DQ FDAHY/ WH XGIP DAY GAMP LGDIRQ LV XQRHIEQ BHFDAH MY QRAFBIUKRZ. Q7 DQG H MY BN/ P LIKWESS® R RAUBMGHY |, Q DEAMR)

JRYHIP HOVOHERNQ |RUZ D VMR LGRUDHUYHH Z KLEK KDVUAKGAGLOAVPAMRYCERAE] UHRP DG RKMHUGI MMYHIRMROWR LFUDHMT UYHDMH LFOGQ) \MUIRKIK
LQAUPWIE] BV 6 XA \B HY FRXES CEHYHD O HRARXUI LCDQRLDOFRGAMRQ GG UAKAVR RSHIDIRYY © H DUH \KEMPAR LQR LI HY \FK D/\DBY X\VH YOOH D336 DUGJRRGY
DQG VHLYLEHVARE HY LQ\KHS QWG 6\ DQG RIMHUI RMIQMUMVGRIRYY DG Z H AR QRAFRIBRADDG UHP IWQRUHRAT HY/LQ DEMUMVGRNRQY LQ Z KLFK Z HRSHIDAM RO \KH EDIY WD
\XAK LQRURA BV DUHCQRATSSTFEEGIVR XV & HWEQMUMARIRQVLQZ KLFK Z HER QRAFRIANDGG WP VKK V] HVP D DAHYNKDAKFK \B] HY/ DUH CESTFIE®! Z KLFK FRXGS LKA
I DAHAP HWV L((FOGQ) SHIDWY/ DG LQMIMOGZ HP D EHUATXUHG\R FREDPAKA S H/LQWHI XU $ \KFFHM XCDAHMROE. RHRUP RUMVEE DAKRUMEY/UHTXLLIQY XAR
FRIDAN H/LOMUMGRIRQYLQZ KIFK Z HER GRABXUH® GR\R RV FRIGRADGAMRION H/LQDMUMGRNRQLQZ KIFK Z HRXUWHO® FRIBRAARE HY/ FRXTS UKV \XEWTQMIO]

TCHONY LFOAQ) W H/RQSDWNOBY DvZ HEDY SHIGMY DG LOMIWARXG QVFRUDJHWHXHR RUSDINRP  FRXG LGRS DHWHFRIWRUFRQMP HYXMQ) RUSDIRP RU
FRXGRKHZ VHKOP RAUBXMQHW | LQOCADOFRQEMRD DG WAXOVR RSHDNRYY ) XUKHU HYHDZ KHDZ H DU FRTDAMY \Bf H/D0G WP WY \KHP VR \KH CSSURSUDM DARR UMY/

ZHP D IDOR CARXUDMD FOBXOM FRIBAAHER WDQG UHP KK W] H/ $ GAMREDD RHRUP RIHWEM/ GFODMY RURKHA L) MUMGRIRQ/P D VHHN W LP SRHDGAWRIC
WBRWY UFREGNHEQ RUQAURAE FREIBRNRQ REQIDIRQY/ROBMCHA/ANHRXY ) RUH TP SB! W LQJ DAKRUMEY LQ\KHS QAMS 6VBAY DG RKMHUFRXQUHY KDYHIG-QNIEHG
HARP P HIFH SOMWRP /DY DP HIQV/\R FOBXOM FRIPADIZE WP IWQGLHAASE HY/I RUWDBQURNRO/MNN.G) SOFH RYHAMHLQMHANDQE DUHFRQUGHIY UADMG GIMDIRY $ VD UKD
R WH/HDOG RN CRRLY \KHXGP DMIP RQMR \if REQIDARQY/RZ HGP D GLIHJIURP \WHLP RXQWVUHFR GHGLQRXUI LCDADOWMAP HOVDQGOQ \KFK GLIHMFHP D DGYHYHD

D HARXUAXOVR  RSHIDNRQYLQ! XMUHSHIRG/LQZ KLFK Z HRKOQIHRXURANP DAMVR R REQI DIRQVRULQZ KIEK \WHXGIP DMV RARRP HLYGHMP LGHG




5 WNV5 HDWG VR, QM) LOD) RIHIQ3 UYDM, WXHURUD 6LQIDSRH& RP SDQ)

$VD IRIHIQ SUYDM MWKHU ZH DUH SHP WG \R | RIBZ. FHIBLO KRP H FRXQM FRUSRUDIM JRYHLQDGRH SLDANAHY LQ @HX R FHELOQ UHTXLUHP HOW XQG-UWH 1 <6( $P HIFDQ
@) WO/ 7KLYP D DI RGEWSIRMRIRQW KREHYR RXURGCDY \KDHAKDRS 6 UHIXDIRY

$ VDIRIHIQSUYDMIMKX-UZ KRHREQY KDWY DHOAMGRQWH1 < 6( $ P HIFDD Z HOWHSHP WHG\R | RIZ FHYIQKRP HFRXQU FRSRIDM JRYHIDGFH SURMWF/IQ@K R
FHVEOQ UL HOVXQEHUWH 1 < 6( $ P HIFDD QAN WIOEGY $ 1 RHIQ SUYDM MKHUP XWAGVFRH LQ WS QX006 HSRW I LBG Z W \WH6( & HIFK WXL HWKGEHUWH
1<6( $ P HIFDD QMY WIELB/Z W Z KIFK IMERVRAFRP SO |RTZ HGE\ DGHFUSINRQR W DSSTFCEG! KRP HFRXQA SURNFH 2 XUKRP HFRXQUY SUTRWAHY LQ 6LQI SR
PD DIRGOWSRMNROWR KRTHYR RURGQN KW/ : HPD U RQH HP SNRQYDDDEBI XQEHMHL < 6( $ P HIFDQ MY \WBQEDG/\R DI RHIQ SUYDM IWXHIDG
IREBZ RXUKRP HFRXQA SUTFUAHYLOWHI XWMUH DG DY/DUAKEM RX P D QRAEHSURNGHEZ W WHEHH IWR  FHUBQFR SRIDMJIRYHODFHUHNXUP HOVR WHL < 6( $ P HIFDQ
QMY WIS/ $VR WHWPHR RUGMY ROWH1<6( $PHIFID ZH QMG \R BD RQ XK DQH HP SIRD Z W UASHAWR RUTXRUP WXL HA RUNKDUKRGHU
P HAMDV \XFK WDIZ HZ LOXRABHIQFRP SCOGFHZ MI\KH1 < 6( $ P HIFDQWVMEQEIGR DXARXP R DABDWV  » R \KOUY/IMKHSE DG RAMBIEQ) DOGHINBGWR YRM

$VDIRHJIQ SUYDM MXHJ ZHDHQRAKEWRANR 8 6 SR\ XGV DQG DUH \KBEWRNIR ( [ FKDQIHS RAUHBRINY  REQI DINRQY \WDWAR \RP HH WRWDILH P RIH GRIHIADQG GW
GBMEGWDOWRHR D8 6 DMXH

: HU-BRWWXQGHH( [ FKDQIHS PADYDI RUMI QSUYDMIMKHU Y-FDXVHZ HTXOM\ DvDI RUAIQSUYDMIMKHUXQGHMH( [ FKDQIHS PAZ HZ L@EHH HP SWURP FHUBIQSURYIMRQ/
R \WH( [ FKOQIHS$ PARDADUHCESIFCEGIVR S 6 SXEQF FRP SIQHY LGFOGQ) WHVHRIRQY/R WH( [ AOQIHS PABI XD WHVRTFMIMROR SUR LHY FROHWVRUDAKRL DIRQ/
LQ UASHPAR D \FRXUMY UHILMMIHG XQGHUWKH ( [ FKDQIH$ PWAKH VFRIRQY R WH ( [ FKOQIHS PAUTXLULIQ) LOUGHY \R |13 SXEQF WHBRW R WHUKDUH RZ GHIKLS DQG \WDAQ)
CRMYMYEY DQG QCELOW | RULQUGHY Z KR SUR IIURP \RDGHY P DCHLQ D\KRWSHIRG R WP H DG WH K@V XQEHUWH ( [ FKOQIHS PABHTXLY \WHILOQ) Z WM WKH6( & R TXOWMD
WBRWRQ)RP 4 FRQEQQ XOXQAWS | (DADODG RMHNGHAL LG LQRP DIRQ RUPUHQABRWRD) RP . XSRQWHRIPUHIFHR \SHALLHG I QU LFOQARYHON |, Q
DEAURY Z HZ LOQRAEH UTXLHG\R SURVGHDVGHEIBGAVFRKUHDY/DS 6 UHIMEQAVSDMEX@® LOWHDFDR H HRAMHARP SHODIRY , WY SRUEGIWDANRP HIQHIRYP D

CRAEH DV LQMMMAG LO LMY LQ RURGQY KDWY D/AKHVRXUMEVR D8 6 U-DADQURDAL UTTXLUHG VR SURVLGH P RUA | BTXHADQG GHELGEG GVFBRKUH LQ FHVEQ DD/
Z KLFK FRXGS DGYHYHD O HAARUMKDLUHSUEH

: HP D' RHRXUIRIHIQ SUYDMMXHIMBYY Z KIFK Z RX@ \WHQ LHTXILHXVR FRP SO Z W \KH ([ FKDQIHS P GRP HXNF UHBRUINY UHJLP HDQG FDXVH XV IR LOPXUDGAMRQDC
®IDOCFRXQINY) DQGRMHUH SHOWY

,QREU\R P DQEIQ RAUPXUWHIMNTNMY DV D I RHIQ SUYDM IMM-U HWH)  DP DU R RURE@Y KDWY P XWAEH HWHJAUA® RUIGAWA® RZGGR UBFRGE QRO
WMG-OVR \WHS QWGA\IAVR) D DPDMUMW R RXUH HRAWHRI I IFHYRUGLHARLY P XWWRAEHS 6 AWHVRUBMGON E PRAMWDD  SHFAHOAR RXUDKHNFDQIRAEH
GFDAG LQWH 8 QMG 6\ DG F - RAUBXMQHN P XWAEH OGP LQMAMIG SUCASDI RANMGH \WH 8 QWG BVBMY || Z H GWAIKLY WBIXY Z HZ RXGS BH BTXUHG \R FRP SO Z W \KH
([ FKOQUHS$ PASRINY) DQG RKMHUUATXULHP HOV CESIFCEGIR 8 6 GRP HME IMKHY Z KIFK DUH P RUH GAEIG( DQG H WOMYH WD WH WAL HOW | RUIRUHIQ SUYDM IKHY
LFOGAQ BMRAIP LG R SU-SIUQ RXUILQGADOMEBM HOVXQGU* $$3 © HP D DOR BHUNXLHG R P ONH KO LQ RAUFRUSRDM J RYH.CDFH SUTRNAHY LQ CRFRUEDFH
Z W YDURXV 6( & KOV DQG\WH1 < 6( $ P HIFDQ DG 8 SWHP QMY \DEGY 7 KHUHIXOWRY DG ARP SIOGFH FRUVAR XV XQEHUS 6 VHRXUMMY @7 VL Z HDH UTXUG \R
FRP SO Z WK \KH USRI UATXLHP HOVCSSTFEEGIVR DS 6 GRP HANF DMKHUP D EHKLI KHAKDQWWH FRWZ HZ RXGBLQRXUDYDI RHIQSUYDMIMAHUS VD UAKONVZ HH SHRAKDAD
GWR 1 RHIQSUYDM MK Z RXTS LGRU-DH RXUGD DODQG | LQDADORRP SCOGFHFRAV . HOOR H SHAAKDAL Z HZ HIHUTXUHG R FRP SO Z W \KH UXBW DQG U XDIRY
CESTFCEGIVRS 6 GRP HAIF LWKHY IMZ RXTS P DNHIWP RUHGLI LEXONIGGH SHLYHI RUXVVR RABIQAUHRRUDGGR | IFHUACELON LQMUDGRH 7 KHAH XY DG W XDMRY/FRXG DOR
P DNHIWP RIHGL LEXOVRUXVAR DAEPATGG WABLQ TXO0 LHGYROGP HP EHY

: HDIHD 6 LQICSRHICFRRERDMSFRP SDQ DQGIWP D BEHAL LIPXOWR HIRIFHDMGIP HOAR 8 6 FRXUVIRUAMOICHOWAVXQAHU8 6 | HEHDOHRXUMAY @Y VDIDIOWAXYV RXU
AQUHARYRURIFHYVIQ6LQIDSRH

: HDMLGFRSRIDMG XQGHUWH@Z VR \WH5 HEXEQF R 6LQICBRH DG AHMEQ R RUGUHRRLY DUH WMGHON RANGHWH 8 QMG 6\BIAY 0 RURYHU DMUIQULEDOABRMRQR RXU
FRORIEDAG DAV OUH GFDMG RANCGHR \WHS QUG 6\ $ GRRXIK Z HOUHLGFRSRUDMG RANGHWHS QWG 6\BIMY Z HKDYH DI BHG\R CFR-BWHYFHR SURFHWLQWHS QWG
GVIMY \URXIK RAUDIHOAGALIQDAG | RIWDASXERH 1 HYHWHBW EHFDAH DP DU R \WH FRQRICDMG DAHVRZ GHG B\ XV DUH GFDAG RANGH R \WH 8 QUG 6\BIAW 0Q)

MGIP HONBEGHGLQWHS QWEE\IIAY DIDQWAXVP D QRAEHHI RIAHTEGIZ WQWWHS QAMG6\BMY




7 KHHLY QRWDIV LI RUFH EHE HHDWHS QWG 6\BIA DG 6LQI DR MSUIRMGQ) | RAWH UHALSURFOOUHFRI QUIRQ DG H RUAHP HOAR- MGIP HOVLQ AYLODQG FRP P HIADOP DIWY OQG
DILDOMGIP HWRUWHSD P HOAR PRH WHIGUHGE D) | HEHDORUMBIM FRXONQWKHS QUM 6\BIMY EDHE RO ALYLOTCELAW Z KHKMHURUGRABUHAFDAMG\RBD XSROWHI HEHIC
HRXUMI/QZ V Z RXGS \RHIH R CRABHDARP DIV HY RATEGILQBLQICERMH 7 KHHLYXQRHIEQN DARZ KHMHUMGIP HQVR FRAWLQWHS QUG 6\BIMY EDHG XSRQWHALYLC
QCHON R WH | HEADOV-RXUME/ QZ VR WH 8 QUNG BVBIM/ Z RXTS BH UFRIQ] H5 RUH RUAHTE®! LQ 6LQICERM , Q DEAMR) KREHY R ERRV HOY LOMBMN LQ RAUMKDBY |1RU
H OP SB! Z KHHKFK \KDUHKREHY KRS RAUNKDUAVIGEUHA® \WURIK\WH' FBRORY 7UMERP ST Z LOEH UBTXUHGR EHUH MALHG \KDUHKRTHY DY UH GRMGLQRXUBI MAMUR
P HP EHY LQ RGHUWR KDYH WBEQ) \R EUQ) D \KOUKREHUCRNRQ 0G5 L \XFRHAXO R HIRFH D | RIHIQ MGIP HOADIDIQMKY RAUGUHRRLY RURXUH HRAWH RLEHY 1Q \WH
61QI DBRUHFRAUW

7 KH OGP LQWDRYH SIRFHW R BHFRP 1Q) D UHI MMUHG VKDUHKRGHJ FRX@ URXONQ GHD) V SUMARDOW 0 GIDOSURAHHEQIV RUHY RIAHP HOADRIRQ &RQHDA® IWPD EH
Al IEXOVRULQYHRLY R HY RUAH DI DOQXKY RAUGQUHRRY RURXUR I LFHY 1Q 61QI DCERIH MGIP HQV RBIICHS LQ WH 8 QWS 6MIAMY Z KIFK DUH SUHAFDIMG XSRQ WH AYIOACHOW
SIRYMRQVR \WHI HGHDOHXAUMH/ QY VR \KWHS QWG 6 I/

: HDH LORRSRDIMS 1Q 6LQIDBRH DQG RXU WKOUHKRTHY PD KDYH PRH GILEXQV 1Q SIRMANY WHU LOMHV \KDQ WH  ZRX@ DV \KDUHKRTGHY R D FRISRIDIRQ
ORISR DMSLOQWHS QWS 6\

2 XUFRUSRUDM O DY DHIRHOHG B RUFRQAMANRQDGE. WH@OZ VIRHOQ FRP SIQHYLGFRISRIDMGLOBLQICERIH 7 KHUIKWR RAUMKDUKREHY DG WH UASROMELOMNY
R RUYRDG P HP EHY XQ@E3UBLQICBRH @Z PD. EH QLIHHOMURP \WRVH CSSIFCE®! W D FRSRDIRY LGFRISRIDMG LQ WH 8 QMG 6\BIAW LQ P DMIDDUASFW 3UCASIT
\KIUHKREHY R 61Q) DBRUH FRP SOQHY R QRARZ HILGFDY . GANVAR P LCRUMN \KDWKRTEHY DvFRP SDBHG | RUH CP S R FROMRIY) \KDHKRTHY LQ FR SRIDIRY/ LGFRSR DMG
1Q' HIZ DWH 2 XUSXEQF \KDUKRTGHY P D KDYHP R GL EXEV 1Q SIRMANY \WHULQMBUV LQ FROGHRANRD Z W CRARQVABNAD B\ RXUP DCIHP HOWRXUYGRDLG P HP EHY RURXU
SUCASIOKIHKRE\WWOQWH  Z RXGDNKIBKRTEHYR DFRSRDIRQLIGFRSRDMGLOWHS QMG 6\BM/

,QDEAMRY RQD SHYRQ/Z KR DU U MAMBG DV \KIUHKRTEHY LQ RAUBIIMAUR P HP BHY DHUHFRIQ] HEXQE-UBLQICERM@Y. DV \KIWKRTEHYR RXUSRP ST 2 QD UIIVMMIG
\KDUHKRGEHY KDYH I DOMBIEQ) R LQAMMM KDUHRTEH CANRQY DI LQWAKY RURKHZ IVH VHHN R HI RUFH WHU UKW DV KDBKRTHY | QHWRLY LQ RAUNKDWY Z KR D GRA
\GHALLFDTD WHIMAMHG DV VKDUHRTHY LQ RAUBIIMMIR P HP EHY 1RUH DP SO Z KHIH KAK \KDUHKRGEHY KR KDWY LQALHA® WURIK WH' FSRIMRY 7U0MMERP SDQ DM
UG VR BHFRP H U IMALHG DY \KDUKREHY 1Q RUUHIMAUR P HP EHY 1Q RGUWR LOMPAM RUHI RUH D) GIDOSURAHHEQIV RUFTIP V DIOQMKY RAUGUHRRY RURXU
H HOAYH R | LFHY UMY \R VKDHRTEHUUWKW + REHYR ERRN HWY LQMBMVIQRUNKDUP D EHFRP HUHIIMMBG \KIWHKRTEHY B H AOQILQ) WHUERRN HQW LOMMWLO
RXUNKDUAY | RUFHWYLFDAG VKDWY DQG EHQJ BIIMMIG LQ RAUBIIMMIR P HP EHY 6XFK SURFHWW FRX@S UAXOMQ DEP LQMANDIYH GHIR VZ KIFK PD BH SUMAADOR D) GILC
SIRHHAQ) RUHQ RA-P HONIRIRD

: HDH\VEVWAWR\WH@OY VR 61QICERH ZKIFK AlIHJLQ AHIMOQ P DMIDOHSHFWIURP \WHOY VR \KHS QAWNMG 6\

$VDFRP S LGFRISRIDMG XQEHWHOY VR \WH5 HEXECF R 6LQICBRUA Z HOHUTXUGR FRP SO Z W\WHOY VR 61QICERIH FHIBOQR Z KIFK DHFCSCEGIR H WD \MUARUDC
CSSTFDARY DV Z HIDDY RXUFRQMPANRY | Q SOMEX@U Z H DUH UHNXLHG \R FRP SO Z W FHYEIQ SIRYIMRYV R \WH6)$  Z KIFK SURAEMAHMEQ IRPVR P DNAFRIGANDG
LQRIP DARQ AVFRKUA DQG LP SRVH FUP LQDODG ALYLOSHIDEWY RQ FRIER DIRY/ GUHRRLY DQG R IFHY IQUASHRWR D) EBIAK R \XAK SIRYIMRYY , Q DEAWRD \WH 6LQIDSRUA
&RGHRQ7ONHRHY OG0 HIHY \WH2 6LQICBRH7ONARMHUGRGH G-I [P RY RMHUWLQIV FHIBQ AP WIRHVLQZ KIFK DIHHIOR | HULVAR EHP DEHXSRQDRKOQIH
LOFRNRCR D6LQICBRUH LOFR SRUIDAG SXEQF FRP SO0 DQG | XUKHUNSHAL LEWHP DOQHUDGG SUFHDAZ KIFK YROQEY DQGP DEEDRY JHHIIOR |HYDUHR EHP DeH

7KH@QZ VR 6LQICBRHOGR \WH 8 QWG 6\BIRY Al HJLQ FHYEIQ LI QU LFDQAUASHAW 7 KH WKW R RAUNKDUHKREHY OQG WH REQIDIRYY R RUGQUHRRY DQG R LEHY XQGHU
6LQIDSRMH@Y P D EHGIIHMONURP \WRVH CESTFIEGIR DFRP SI) LFRISRIDMGLOWHE\BMR * HIY. DUHLQP DAUDCUASHW DG RUMKDUKRTHY P D KDYHP RMALI LEXOY
DOG GV FOUNY LQ SURMANMY WHULQAMVLO FRQGHAIRQ Z [\ CAMRQABN-DE. RXUP DCDIHP HOWP HP EHYR RAUERDGR GUHRRLY RURXUFRQIRTY \KDUHKRTHYWORZ RXG
RKHZ VHOBSO \RDFRP S0 LFRISRIDMG LO\WHG\BMR ' HIY D 6HH3&RP SIUMRQR 6KOMKRTHUS LIKW [RUDGVWAMRQR FHMEQ Al HIHFHY EHE HHD 6LQICERUH DG
' HIY DHFRSRUIDIRQ @Y




, QOEAWRY WHISSIFDIROR 6LQICBRH@OY. [QSDMFX@UWHERP SIQH/S PV R 6LQICERUH \WHS 6LQICBRM&RP SIQHVS AV PD LQPHMBQRLURP IR 1P SRHP R
WAAMANRQ/ROXY RAUNKIUHKRTEHY QUHRRLY DGR | LFHYWDQZ RX@ RKHZ [VH EHCSSOFCEGI\R DFRP SO LFRSRIDAGIQ\WHA\BMR ' HIZ OH ) RUH CP SBf \WH6LQIDSRUM
&RP SIQHV/$ PAUTXLLAY D GUHRRUAR CRAZ W D UDRIEG! GIUHR GQIHIH IQWH QVAKDOJHR \WH GMVR KLY RI1LFH DGG 1Q AHYEQ ALURXP WA 1P SRAY FUP L(IC
QCEON | RUVGHAL LHG FROADYHQIRQ/R - SOMAXOUMBIMRLY WXL HOWV RUSURKIEMRYY , Q DEAWRY SXUXOQWR WH SURYMRQ/R \WH BLQICERIH&RP SDQHYS FANKDUHKRGEHY
KROLQ) RUP RAMR WH\REDQ® EHUR SOG XS KO DV DAKH DM R \WH G-SRUMFDY 1 WHUIKWR YR DAJHIHIDOP HAMYV GMBIDAEQ) SOG XS KDY KHE D/
WDXY WISV PD B GBRIMY D WNONRY WHNXUH RAUGUHRRY R FRHH DQH WIRGEQY JHHIOP HIMY || RUAURARY R RAZIWMOQ @ VOWIWH@MR
GERIVR \KHUHXOMMWNRQ SURFHHG\R FRYHIHDP MY WHUDAMMRQQ) \KOUKRTGHY RUDD R WHP UBUAHY PRMWDD R WHVREDYRMY WKWUSBAHOMGR 0T
R\MP PD SURFHG\R FRHHXAK P HANY  DQG Z H Z LOEH QCEG! | RUWH WDRIEG! H SHOFVIGRUWHG B \KFK BIDAMMRQQ) KDBKRTHY : HOMOOR BTG R \WH
61QI DBRIH&RP SDQHVS PR G-BANRIASRIEQ) [P RQVIURP |HVRURKHIUP XGHDMRQSD CEGIE. X\RVKAK R \WHGALHARLY D/DUHIQGH DAV

6LQICERUHVINH RYHU@YZ VARQBLQ SLIRAMRQVWKDAP D YU [URP \WRVHLO RKHUMUMNGRINRY

7KH 6LQICERH 7ONH RYHUSRGH CSSIHV\R. [P RQY RKHY FRERIDIRQY/Z W DSUP DY @AY R \KHUHDAW VERXUMAY LQ BLQICERUH :  KUG! \WH 6LQICBRUA 7ONH RYHUGRGH LY
QDWGZ W [P RQY RKHY OIMGSXETE FRP SDQHVIQP LG XQDMMG SXETE FRP SIQHVZ WP RHWID LW \KDUHKROHY DG HABQILEEGIDIMVR 6 P LAIRQRUP R
P XVADIDR REVHLYH \WH GIWUDGG \GLUMR \WH JHIHDOSUCASGY DG XGVR WHBLQICERUA 7N RYHUERGH Z KHYHWLY [V SRWEG! DG CESURSUDM 3XEQF FRP SOQHY/Z W D
SUP DY @Y RYHYD/P D CBS0 \R 6HXUMEY, QBMY &RXQRO6,8" \RZ DLYH\WH CBSIFDIRQ R \WH6LQICBRH 70N RHUGREH $ VDAKH MR \KLY/$ QXOCE HSRIWGR
CESTFDNRQKDYEHHDP DEHWR 6, & \R Z DLYHWHCBSTFDIRQR WH6LQICERUH7NH RYHU& RGHLIQUADNRQWR XV

,Q\MY BIDG \WH 6LQICERM 70NH RYHU&RGH FROBIQY FHVEQ SIRYIMRQ/WDAP D SRAUE® GHD GHAURUSUHYHAD | XM VENH RYHURURKDQIH LQ FROIROR XV 8 QGHUWH
6LQIDBRUH7INH RYHU&RGH H AF-BVWEZ W WHFRQHOAR WH6,& [ SHYRQIFTXUQ) DOLQAMAZ KHMHUE, DVHIHVR WIQRMRQ/RYHUDSHIRGR WP HRUGRAHMHURQ KLY
RZ Q ROVRIHAHUZ W SOMY CRMY LQFRFHWZ I KIP 1Q  RUPRIHR RXUYRIQY KDWY LV BTG W H \WWQG D \ENH RYHUR [ HUIRUDDUP DQQ) YR KDY 1Q
CFFREDGAH Z 1AW \WH SURFHEXUDOD0G RXHUUHTXULP HOV XQG-UWH 6LQI CBRUH 70NH RYHUS RGH ([ AFBWE WK WH FRQHDAR WH 6, & \XFK DVENH RYHUR I HULY DOR WTXUHG \R EH
POGHU DSHYRQKRTQ) BARHD DG ERNLGFOMYH R RXUYRIY \KDWY/ H\MHURQKLY RZ QRARIHKHUZ LW SO/ CRNY) LOFRGFHYWZ W KIP  CFTXULY DEAWRIC
YRIQ) KDV USUMONY PRAWID R RXUYRMY \KOWVIQDQ M P ROM SHIRG : KB \KH 6LQICERUH 70NH RYHU&RGH VHHW AR HOKUH DQ HDODN R \WDR HQWP RY

\KDUHKRGEHY LOVENH RYHURUP HI HAWDAR)Y W SURYIMRQY FRXTS \KEWEQMID 1P SHEHWHCELOW R RAUNKDHKREHY\R EHH IWURP DRKOQIHR FRURCOQG D/DUAXOVP D

DGYHYHD O HAMHP DN/BUFHR RURGCDY KDY DQGWHCELOV VR D0 HOQ EHHIWI URP DSRMMICRKOQIHR FRQNRO

6 XENPVYR \WH J HOHIDCDXWRUW R DERNDQG IMKHQHZ. RBQDY \KDIH/SIRIGHGE. RXUNKDUHKR@HY/ \WH6LQIDSRIH& RP SDQLHYS PADQG RXUFRQUINRY RXUGLHARLY/P D
DBRADQGIMXHQHZ. RGQDY \WKDUHYRQ WP VDG FRQAWRQV DQG I RIMKAK SXUBRH/DVP D EHGAMP ICHGE. RXUYFRDLGLO WARBIGMVAHIR)

8 CHBIQICERHOY ZHP D R® DIWGIMXHQE VKDWY Z 1M \WHSURUBSSURYDOR. RAMNKDUHKRTEHY/ LQDIHHDCP HANY 6 XENARVWR \WH J HOHIDCODXAKRUMY \R DERNDQG WWXH
QZ RAQ@Y KW SRNGGER  RAUKDHRTEHY \WH SIRYIMRQVR  \WH 61QICBRH & RP SDQHV$ PADQG RAUFRQIYMWRQ ZHP D DERWDG IMKH Q. REQ@Y KDY RQ\WWHK
WP V 0OG FRIBMRY OG IRJWKK SXERH/ D/PD EHGIMP LG B RAUYRDE LQ W \RBI AVHHIRY $Q DERAVWRIDMXODRHY R G2 RE@Y DWW PD GOW RU
\VKDUHKRGHT SHIFHQI HRZ CGHYKLS LOMIAAVIQRXUR B (Y \KDUH/ DG RUBGYHYHD [P STRAKHP DANHABUFHR RURGDY \KDW/




: HP D BHRUBHRP HD SDMYHI RHIQ LOYHUXR HONRP SDQ. Z KIFK FRX@ IHKXAOVMQ DGHIHS 6 |HEHDAQRRP H\M FRQHIXHFAH/WRES 6 + RTGHY

7KHUGVIRHQQ) SDAMYHI RULIQLOYHIR HWRP SOQHY 23) ,&V  FOQKDYHIGYHYHHIHRVIRUS 6 |HEHIDOGRRP HVE SXUSRAY 7 KHMIVI RUGHMP LQQ) 3) , & \WEMVIRUD
\I CEGH\ HOUG-SHIG XSRQWH UHDAWYH YOOHVR  FHUBQFDAIRUNY/R  DAHN OQG WH UHDMYH P RQVR FHMBONGB/R LGFRP H 7KHGHMP LCDMRQR Z KHMHUZ HDBD3) &

Z KLIFK P XWWEHP DGH D0 DWMHFRHR HIR\E] CEGH HIU G-5H6/RQWH SOMEX@U DRV OQG AP WEFHY \WAK D/WH YOODMRQR RUDIHN LGFOGQ) JRRE LODG
RNHULQIQILEGI DAV DOGP D OOR EHOIHARG B \WH CESTFDARQ R WH 3) ,& KBV Z KLFK DUH \KEMPAR QLI HIQ) IQMSHIMRYY 7 KH IDUP DNAAYDDHR RXUDKHNV LY
H SHAAGR UADM (QSOWWR D \WHP DINABUFHR RURGQY \KDWVOGG E WHFRP SRUIMRQR RXULGRRP HDQGDAHIV Z KIFK Z L@EHDI HRMGE. KRZ DQGKRZ TXEND ZH
\SHIGOD FDK \WDAVIDIMGLOM) 1LDGAQ) WIQIRARD 0 RIRYHJ RAUCELON \R HD\SHALLE WSHVR LGFRP H\KDAZ HEXUHQ® WHDADY GRQ SDALYHI RUSXSRMVR \WH3) | &
KOV LY XQRHIEEQ Z W UASHAR | XM\ HOW %4-FDXVH\WH YOOHR RUDWHIVI RUSXERAVR GAMP 1QQJ 3) , & WMV Z LOG-BHIELQ SDWRQWHP DNABUFHR  RURE@Y

KO ZKIEK P D |ORMDMMIQILFDQ® : HER RV SHAAR EHD3) , & | RURXUPXUHE] CEGH\ HOURULQ\KH | RUVH-TE® | XWMUH + RZ HYHU \MHUH FOQ EH QR DAXUIGRH\WDAZ H
Z LOCRNEHFRQIGHIHED3) , & |RUDQ i CEGA HU

| ZHDMD3) ,& D8 6 +REHJ GHIGHSEHBZ  Z RX EH\KEMPNR DEYHYHS 6 |HEHDOGRRP H\E FRQHXHIHY \KFK DY ICHIJLELQW | RUDQ. SUH HWGAE UDM/RQFCBARC
J0Q/ RURQ CRMIDRUGHP HG AYIGHIE/ LOMFMADLIHY RQ FHMSIQ\E] HY/\WHDMG DY GH HIHG DG DEAMRIOUER WY BTIXUP HON XQEUS 6 |HBHIOFRP H\Y @7 VOUG
WIXDIRY $ 8 6 +REUP D LQRHVBQAURP WEFHY/P LM DMOGYHYHWY FROHDHFVR WH3) ,& IXGVE 1100 DYHBRMRQ\R WHAKH3) , & D/DTXOUIHGHDRMY 1XQG
34()" RUL \KOWWR \KH3) ,& D P DNHBEGIVBN |RUSXSRAVR WH3) ,& XBV B PONGQI DP DNVR P DNHMBRNROZ W UASHRAR WH\KDW/R WH3) ,& © HERGRA
LQMIG\R FRP SO Z W \WH BRI WXL HOVGHHRDY \RSHP V8 6 + RTHY\R HBRARWDAKVDVDA () 1 D8 6 +RTHJP DNADP DN \R P DNHMBRNRDZ W BASHR
\RIWREQY \KIWY WHS 6 +REHULVIQIWS 6 | HIHIOW] CEGLGFRP HOQ TP RQAH GRIY ) \ HIUHGLGFUDHIQWHYODHR IWREQY KDY ) RUSKSRAVR WY
AVAWR) D8 6 +REHJ VDEHHADORZ GUR RAQY \KOWW/\WDAYIRUS 6 |HEHDOLGRRP H\ SXSRAY L DRLQAVIGOOZ KR LY D AW H) RUBMGHAR \WH S QUMG
6VDMY Ll DFRSRIDIRY RURKHUHQIN \Bf CEGID/DFRSRIDIRYIRUS 6 |HEHDOGRP HVY SXUSRAY FUDMG RURIDQ] HGLQRUXQEHMWHOY VR \KHS QAMG6VBMY OO \NBM
WHIR RUKH' [MUPAR &ROPEID L DQHABMWHLGRRP HR Z KIFK LV\KEMPAARS 6 | HEHDOLGRRP H\S DIRQUAIDLGEBWR IWARXUAH RU LY DWKWVD Ll DFRXWAZ KQ\KH
8 6 FOQH HAVHSUP DY \KSHYIMRQRYHIWOEP LQWDIR) DGRHRUP RH8 6 SHIRQ/KDYHWHDAKRIMNY \R FROURCDUR \WH\KEMBQMOG-AMRQ/R WDAKVARU E WD
Z DVIQH IMMIPHRQS XIXWV D5 YOIED HBRMG XQEHUDSSTFTEGI7 BDXY 5 HIXDNRQ/AR FROMXHVR EHWH-DMG D/DGRP HINE WKW

, QR \KRX@ FRQXOWHURZ QW DOYMNRY WHIDEQ) DODSHAWR \WHOSSTFDNRQR WH3) , & KEGVR\WHRG@Y \KDW
6LQIDSRHW H/P D ALIHJIURP \WH\M Q¥ VR REHUMUWWARNRYY

SURSHARYH LOYHIRLY VKRX@ FRQXOWKHUWY  DOYIVRY FRFHQIQ) WH RYHDOWY FROHDHFV R SXUKDIQ) RZQQ) DG AVSRIQ) R RAUNKDWY 6LQICBRIHW @¥ PD
AllHJIUWRP WHL @7 VR REHUMUMGRNRYY LFOXQA Q) \WHS QWG 6\

70 DXKRUMHY FRX@ RKDTBI H\WHDBRDWRQ R LOARP HDQG GHEXRINRQV DP R RXVUMKEMGDUHY Z KIFK FRX@LQAUHDVHRXURYHDOWE CDEOK

: HOWHRUDQ] HGLQ6LQIDERH DXGZ HAXWHI® KDHVMEMGDUHVIQWHS QUMGE\BMY 8 QUMG. LQIGRP 1 HZ =HDDIQG 6RANS | UFD OGS, QGRIAID $VZ HIURZ. RUBMCHN
Z HH SHAWR FROGPNGRUDHG RSHDIRQ/ WURKIK RAUNKEMGDUHY 1Q YOURXY MUMARIRYY |, | R RUP RUH D LIDMG FRP SOV DUH GFDMG LQ G HHAMUMVG R WH B
@2 VRUBIXOMRY/R HFK FRQN JHHID Z L@UATXUH WIQLRNRQY EHE HHD WRH 0N LIDMG FRP SDQHY \R EH FRIBARMS RO WP V FROMMMZ W \KRH EHE HHD XQUHDMG
FRP SDQHY GO DADLP VG DG DSSURSUDM GRAXP HIBINRQ JHHIIED P XWABH P DQEIGHS VR \VKSSRWKH WM HUSUFHY © HP DQEIQRXUMBOQIHJSUAQ) SRIAH/\REH
FRP SIDQ/Z 1\ CESOFCEGIWDQM HUSUAQ) @7 V EXVRXUNEQM HUSUFALQ) SRFHGXUADHQRAEGEQ) RQCSSIFCEGIVY  DAKRUMA/

B DAKRUMEY Z HIHR \XFFHW XE FKDEHIHRXUMBQ HUSUFALQ)  \WHUH FRXGS EH DQLGRU-DHIQ RXURYH.IIOW QCELAW Z KLFK FRXS DGYHYHD O HAWRXUI LODCADOFRQAUR)
WAXOVR RSHDIRQV/DGFDK | BZ V , QDEAURY \WH\E] O VIQWHMUMGRNRQ/IQZ KIFK Z HRSHIDMDUH\VEMAMR Gl LI LQM SRR/




70 DAKRIMAVP D FKOBQIHRXUM] SRR DQG L VKFFHW XO VKAK FKDEBQI Y FRXGS LRBDH RXURYHIDOA] CCEON , QDEAWRY WHWY @ VIQWHMUMGRNR/IQZ KIFK
Z HRSHDM D \WEVPAIR FKDQIH © H FOQCRASUHERAKRH WP Q) RUFRQMAR \IXFK SRMMDOFKDQIHY DQG \KAK FKOQIHY FRX@ LGRBDH RAURYHIIOM  QCEOW Z KIEK FRX@
DGYHYHD O HAARXUI LCDQALDCAROAMRY UAKOVR RSHIDIRQY/ DG FDK | BZ V

5 MWV5 HDMGWR2 Z GHUKIS R 2 UAQDU) 6KDLHY/

, Q\KH I XWUH RXU CELAW \R UDVH DEAWRQDOFDSMIOWR H SDQG RXU RSHLDIRQY DQG LOYHKALQ RXUBXMQHN P D BH TP MG DQG RXU | CLOXUH VR UDI\VH DEAWRQDOFDSMIO L
UHTXUUHG FRX@SLP SOURXUBXMQHN

© KUBIZ HPXUWHQ® DQNASDMWDARXUDYDMDEG| XQB/Z LAEHVK | LELHQMR P HAARXUFDK GH-BY| RUDABDIWHQH W P RQKV Z HP D GHHGRUHBRAR \HHN DEAWRI0 LAY
DAIQ WP H 2 XUCEHON \R RAEQIL(DAQ) Z IOMG-SHIGRY TP RY RKHUWLQIV RXAUGHYHESP HAH I RW BXMCHN STV RSHIDIY SHIRP O0FH OQG FROGUWRQR \WH FOSMIC
P DUNHVDARHWP HZ HVHHNILGQDEAQ |, | Z HQHHG RUHBRAR UIVADEAWR IO XQB/ Z HP D QRABH CEGIVR REEIQ DEAMRDOG-EVWRUHDAW | LAY RQIDYRIEGIWMP V L DAID
1 Z HUDVH DEAMRDOHTXW | LQDEAQ) RAUMKDHKRTHYP D H SHIHFH VI QI LFDQAGOMRQ R \WHURZ GHIKLS LQMAV DQG WH SHMKDUH YDOHR RAURBQY KDWY FRXG
GFRIH ,| ZHHYDIHIQDEAWREIOG-EWLQIAQ) ZHP D BHUHNXLHG R CFR-BVWALP VKD XURHUUAMIFANRXUCELON \R LPXUDGAWR DO GE-EWEHW DGG | RIFHXVAR P DQEQ
\GHALLHE@NX AW RURK-UUDIRY DG QP IMKHRSHDICY 1G] LEMVR RUBMQHN || Z HGHHE DEAWRDOFCS\NCD0G FOGRNIMVH IR DFRFBBEGIWMP V Z HP D (RABHCEGIR
P RY REHAQIV

) XQGRXURSHDMY FCBAMBCUTXLUP HOWDYZ HIWRZ
SRAMHWRIURZ B DFTXUQ) FRP SDQHY

5 HEQWHGDGHIKIS WP DOG\WEH BTG

5HSD RXUICHOWA/DARH FRP HOH DQG

0 DNHWHGHHWOY LOYHKR HOVIQRXU GMK STIRP

2 XUNKDUIHSUFHP D BEHYRDWB DOG\WHP DINAABUFHR RXURGQDY WKDWH/P DL GRS EHBRZ WHSURH\ RX SD

0 DNAABURHY | RIVHRXUMHWR GHZ O SXETF FRP SDQHY KDYH KMRUFDD BHHD SOOI YRIMB LQ UHSROH R YOURXV | CRRLY \RP HR Z KIFK DHEH RIG RAUFRQRRO$ VD
UAXOWR KLY YR \ RXP D' GRABH CEG\R VHD RAURGY VKDY DARUCERYHWH SURH\ RXSD 1R RAUNKDWH 6RP HR \KH | CRRLY/\KDAP D FOXVHWH P DINAASURH | RU
RAURG@Y \KDHAR | ORNDMLCGFOGH

$ FNDORUDQIASDAG OFXDIRQYLORXUNA. RSHDIVY P HUFY | LCDQALDCFRBWRO DG RSHIDMY) UAXOV

/ RWR PXUMHARQ) \MP FROMFNV

$ FANDORUDQMALSDAG DI HYLQRXUIURZ W DM

&RP SHIVRLY GAYHBSLQ) P RUHOG/DEFHGWAKGRE)\ DR RXUPXMEP HY

2 XUDQERXGAHP HR  CRXDOUAXEV | RUD | VADOSHUIRG WDADUH B HUWDQ SURWRAG RUH SHRAMG RURUDQERXGRP HAR UYHOAH RUHDQIV IXIAGRH
WD BZ HAKDQH SHRMG

&KOQJHVIQHMP DAVR RXUI L(DADOAXOVRUBFRP P HIEDIRQY/E, \HRXUME/ DOV

&KOQJH/IQP DIHAWDODIRQ/R P LOUFRP SIQH/

&KOQJHVIQRXUFCEMIDWAKRMUH \VKFK DVI XMUHIMAOFHVR VXM RONHIGPUHFHR G-EW

$ QRXEP HOVE, XVRURKUFRP SHVRLYR \LJQI LFDQASIRGENRINHYLEHY FRUEAW CFTXMMRQ/RUMADMILE DIDgR-
5 HIXORY GYHBSP HOVLQ6LQICER M \WHS QUG G\BIAMY RURKHUFRXQMHY

$ FNDOR KU DMHG QM DBROLOYRINQ) XVRURXULGEMA

$ GAWRQVRUG-SDIMBVR N SHIRQQD

* HOH DO/ LOWHHBFEDNRQLQGAY D/DZ KRB

6 KOUH SUFHDGG YROP HI ORMDNRQY DRIEXVIEGIVR LFRQUMMAMIMEIGEQ) YROP HBYHYR RUMKDLY




) XOFUMAOGRHVR RAQY \KDWVE XV

6OBVRURAQY \KOWMVE RAUNKDUHKREHY

5 HXUKDH/R REQ@Y \KDWY OG
SKIQHVIQIHHIOHRFP IF LQBMY DGP DNNVRGEWR)Y

,QDEAWRY \WH WRAN P DUNHALQ JHIHIDO 05 \WH P DNHATRUHGFDIRQ FRP SOV LQ SIMEX@U KDY H SHIHEAHS H WHP H SUFH D5 YROP H | ORMDNRQY \KDAKDYH RO EHHD
XQUHDIMG RUGVSURSRINR DM \R \WH RSHIDIY SHIRWP OGFHR \WRVH FRP SOQHY 6 HRXUMEY FIDW CRIRQ @A DARQ KDV R \MD EHHD LOANMMS DI LQXVARP SOQHY | RIZ LQY SHIRGY
R YRDMDV LQWWH RYHDDP DNADGE LQWH P DINASUFH R D FRP SIQ IV WHRXUMEY 7 KLY QMDARY U LOAMAMG DIDQWAKY FRXES UAKENQ YHY \XEWEQAOFRW G YHWRXU
P DQIHP HAY DAKQIRQ DQG UARXUAHY DOGKOP. RAUBXMGHN RSHIDIY UAXOVDQG LQOGADOFRAMRY , QOEAWRY UHAHWORXDIRQY LOWWH | L(DQR.OCDOG FOBABCP DUNAVKDYH
UAXEMGLQ YR LQVHRXUMIY SUFH/

$ VJQULFDQASRUR) R RXUVRBIORXAMEAQ) \KDUAYP D EHVRTS LOR WH SXEQF P DUNANQ WH QHDUI XWIUH Z KLEK FRXES FDXVHWWH P DUNAASUFH R RUURLAQDY \KDUH/\R
ARS\IQULFDQ® HHDL RXUBXMQANIVERQ) ZHD

7TKHSUFHR RAURGQ@Y \WKDHY FRX@ GRICH UL \WHH DUH \M}ERRQADOMOBY R RAUR@AQY KDWY/ SDMFX@W \DBY B RUGURARY H HRMYH RILFHY DG MJI QI LEDQA
\KDHRTHY RULL \WHHLY D @JIHQP BUR \KDHWR RURGQ@Y KDWY DYDMER | RMVID $ @R \WHRAQ@Y KD/ \RGIORXU, 32 DHPXAUH® DYDOE® | RUNDBI LQ WH
SXEQF P DINFAVG XEWERADD DOR RXUBHP DQQ) RANBRAQ) RGN KDWY DHPAUUH® URNRMSIURP URDBIDVDUAXOR P DINHAMDER | DG GAN XS DIUWHP HOV

7 KHP DINHABUFHR RAURB@Y KDWY FRX@ GFOCHDVDWHWXOWR \WHVOBIR - D\XEWBRINOP BHUR RACY KDWY LQ\WH SXETF P DINHNRUMH SHFHBWNRQ LO \WH P DINHAKDA
\KHKRGHYR DQJHQP BHUR \KDWHVIQMGW \HDKHUNKDS

, | VHRXUMWY RULQGAMAE DCDOWY AR QRABSXEMK RUAHDVH SXEDWKLQI IHAHIUAK RUUHBRUIV DERXVKY RXUBXMQHW RURXUP DUNHVRULL \WH - RKDQIH WHU UHRP P HQAEDWRQV
WHDBEQI RURGCDY \KDUH/DGHIHD RXUMKDUIHSURHDQGRUMDAQ) YRXP HFRXGG-HRIXH

7KHWDAQ) P DNHWRURKURGCDY KDWY Z LOEHIQOHHG B WH UMUK DG U-SRWWDNQBAMY ROVPXUMEY DIOMVP D SEDK CERWVKY RUBMGHN RXUP DNANRU
RXUFRP SHRY 6HPXUMEY DQG LQBMY  DDOMV GR GRABXUWHO® DOG P D QHYHJ SEDK UMK ROXV 1 QR VHRXUMEY RULGBMN  DOMV FRP P HFH FRYHIDH R RXU
&RP S RXUMKDUH SUFH DG \WDAQ) YROP HZ RXES ONHD EHQHIDIYHD 1P STRAG ,1 0Q R \WHDIOMVZ KRP D FRYHUXY DEYHYHD FKOQIH\WHUUHFRP P HIEDIRQ U DAY
RXUMKDY RUSURYLGH P RUH | DYRUZE®! UHDMYH UHFRP P HIEDIRQY CERXWRXUFRP SHINRLY RXUMKDUH SUFHZ RXGBANHD G-RICH || D) R \WHDIOMWVZ KRP D FRYHUXVZ HBH\R
AHDHFRYHIIHRUI DOR BIXO® SXEDK WBRWRQXV Z HFRXGEH YIMELON LOWKH I LGDGADOP DNV Z KLFK LOWUD FRXES FDXVHRXUMKDUHSUFHRMBEQ) YROP H\R G-RICH

: HPD. QRASD, GMGHIG/RQ RURAGQDY KD/ LQWH I XWUHDQG FRQHTXH® \ RXUDELDIV R DFKLHYH D UHMUD R\ RXULQYAWR HWZ LaDG-BHIG RO DESUHADIRQ LQ \WH
SUFHR RXURGDY \KDUH/

© HER GRABXUWH® H SHAWR SO FDK AYLGHIB/RORXUREQY KOV $Q 1XMUHAYIGHIE SD P HIV D Z WWQ WH CEVROMW GVFUBNRO R RXUYRDLG DG Z LOG-BHIG R
P RY RKHAMQIV RAUBKIVR RSHDIR)Y Z RINGQ) FOSMICUATXLUP HQW FOSABCH SHIGWMUH UL HOWV | L(DQRDCAROGMRQ GYHCR! LQE-EWEIHW FROMFXDOUMMANRD/
Z W VASHAWR SD P HOAR GYIGHIBY BXMQHW RSSRIWQWY DOIASDAG FDK GHB/ SIRMMRY/ R D5STFCEG! @7 DQG RKHUICRRY WDARXUYROE PD GHP UHBYDQV
SROHTXHO® \ RAUCELOIV VR CAKUHYHD BIMORQ\ RAUQYHIT HYZ L@OIE-5HIGRQBSUHADNRQIQWHSUFHR RAURG@Y KDWY

: HRXUHQ® U-BRUNRXUI LQDGADOMAGVXQEH, ) 56 ZKIFK Al HYIQ AHIBIQWIQULEDQAHRSFWVILRP 8 6 * $$3

SXUHQ® Z H UBRWWRXU I LQOGADOMBIAP HQV XQEHJ,) 56 7KHM KDYH BHHD DG WHH P D LQ \KH | XWMUH BH FHYSIQ I QI LFDQAG LAY BREHHD ,) 56 D58 6 * $$3
LFOQQ) QI HHFH UHDMG\R BYHH UFRIQUIRD \WKDUH EDHS FRP SHODIRQH SHOH LGFRP HY DG HDQQIV SHMKDLH $ VD UAKOVRXUI LGDCADOLQ RIP DIRQ DQG WHERUAG
HLQQIV | RUKIMRLFDORU | XWMUH SHIRGY FRXE BH JQULFDQ® GLIHIOAI \WH Z HH SUBDBG LQ DFFREDFHZ W 8 6 * $$3 ,Q DEAURD ZH GR CRAIQMEG \R SUIRVGH D
UHFRAMDIRY EHEHHD,) 56 D58 6 * $$ 3 XQBW MY UHNXLHG XQGHUDSSTILEGI @F. $ VD UAKOW RX P D QRAEH CEGI\R P HIQQII X® FRP SDUH RXUI LCDGADOWBMWP HQV
XQEHJ,) 56 Z WK WRHFRP SDQHVWD/BU S0 LOOCADOWAP HONVXQEUS 6 * $$3




: HOUHDQ HP HUILQJ JURZ\K FRP SDQ ZWLQWHP FDQQJ R WH 6HRXUMAYS FADQG UL ZHVENH DGYDQMIHR AHIBLO H HP SWRQVIURP. GVRBRAXUH UHTXLUHP HOW DYDLDEGH\R
HP HULQD JURZ\WK FRP SDQHY \KLY FRX@ P DNH RXU VHRXUMEY GW DMDRRYH \R LOYHWRLY DQG P D P DNH IMP RUH G LEX®WR FRP SDLH RXU SHIRUP DQRH Z 1\ RKHU SXEQE
FRP SDQHV

: HOUWHDQ® HP HILQY JURZ\KFRP SO0 * Z MMQWHP HIQQ) R \KHEHPXUMIVS FPADVP RAILGE \WH-2 96 $ FADQGZ HP D ENHDGYDQMIHR FHIBQH HP SIRQYIURP YOURXY
WBRY UMXUUHP HOV\WDADUH CSSTFCE®! W RMHUSYXETE FRP SOV \AWDADUH GRAEP HUILQY JURZ \W FRP SIQHVIGFOIGQ) EXWIRATP WGWR. (RABHQ) UTTXLUHG\R FRP SO Z \K
\WH DXQWRUDMMEINRQ UTXUP HOWVR 6HAIRD R \KHGDUEDQY2 [ B $ FVUHBHEG QVRRKUH REQIDIRYY WIDAEQ) H HHAWH FRP SHRDIRQ LQ RAUSHIRGF WERW OIG
SR\ AP HV DG H HP SURQVIURP \WHUHTXULMP HOVR KREQ DGREQAQ) DEMRY YRMRQH HRXWH FRP SHODINRQ DG \KDUHRTEHUDBSUIRYDOR ) JRTHD SOUIFKAM
SD P HW CRASUHMRAM CESIRYHG $V D UAKOVRUNKIUHKREHY P D QRAKDYH CFFHW R FHMEQ LGRP DIRQWH PD GHP P SRMIQV:  H FRXGS EH DR HP HILQY JURZ W
FRPSI) IRUXS R ILYH\ HOLY DSKRXIK FLURXP WBIGFHY FRXTS FDAH XV VR GRH WDAWEMY HOLDHU LGFOGQ) U \WH P DNAWDDOH R RURE@Y \KOWY KHB B QRO O LADAY
HRHG/ PIORQD/R IQ ' HAHPBU  EHRHWDAMP H LQZ KIFK FDHZ HZ RXG R GRQIHUEHDRHP HILQ) JURZ WARP S DVR WHIRGRZ QY ' HRPEHU  © HFDQQRW
SUHEPAZ KHKHULQAWRLY Z LD LQG RXUMHPXUMEY AN DIERRYH EHFDXVHZ HZ LQUHD ROWHHH HP SRV |, | VRP HILQARLY | LG RXUVHRXUMY G DAERRYH DV D UAXOWR RXU
UHIDFHROWHAHH HP SR/ WHWEIEQ) SUFH/R RAMPXUMEVP D EHEZ HAWDQWH RKHZ VHZ RXGEH WHHP D EHDOWIRYHWIAQ) P DNANVRURKUMAPXUMY DG \WH
WIGEQ) SUFHVR RAN-PXUMIE/P D BHP RUH YRDMB!

YXWHUBHRIRD  E R WH-296 $PAH HP SV HP HILQ) JURZ W FRP SIQHY IURP EHQY UTXIUHG \R FRP SO Z W GHZ. RUUBYIVKG | LGDGADODFARX QY BEDB/ XQIC
SUYDMFRP SIQHY KDALY \KRVHWDAKDYH QRAKDG D 6 HRXUMYA/S PGS MADARQ WIAP HOAG-FODUHG H | HRAYH RUGR GRAKDYH DFDW R VHEXUMY U0 MG XQGHUWH ( [ FKOQIH
$ PWDUHUHNXUHG\R FRP SO Z MKWHGHZ. RUUYMHG | LCDQRLOCOFFRXQIY) \WEEDLB/

7KH-2 96 $ FABIRVIGAV\KDADFRP SDQ FOQ HDRAR RSWRAWR \WH H \WIGHGWIQUMRQ SHIRG DG FRP SO Z WK WH UTXUHP HONVWDAZSSO \R QRO HP HILQ) JURZ \KFRP SOV
EXWIQ \XFK CQHBRNRQWR RSWRXVA/LUYRFCE®! : HKDYHHBRAG QRAR RSWRAAR \MAK H \MIG-GWIQMRQSHIRG Z KLFK P HIQAKDAZ KHQ DWEEDLGLY IWAKHG RUUYMAG DG W
KDV QLI HHOATSSIFDIR) DAY | RUSXECE RUSUYDMFRP SDQHY Z H DVDQHP HILQ) JURZ W ARP SI) FOQDGRSWKHGHZ. RUUYMHG WEIQELG DAKHWP HSUYDMFRP SOV DRV
WHQZ RUUMMVG WIOELE 7KV PD P ONH FRP SIUMRQ R RXUI LCDADOMBARP HQWV Z 1\ DCRMHU SXETE FRP SO0 Z KIFK LV GHWWHUDQ HP HILQ) JURZ W FRP SI). QRUD
HP HJLQY JURZ W FRP S Z KIFK KDVRSIMGRANR XM \WHH \MG-GWIQMRQSHIRG Q! EX®RULP SRAUEGIEHFDAHR \WHSRMMMIOA | HHFHYLQCFFRXQEQNNEIEDB/ XHG

+ HIQRXUMI QU LFDQW® LORUHDVHG FRW DQG GYRMVXEMBQMDCP DRI HP HOAMP HDVD UIRXOR RSHIDIWY DVD SXETF FRP SDQ

$VDSEF FRPSIN ZH IGRXUMIQL LFOQAGI DO DFFRXQIY  DQG RKMHUH SHOAY WDAZ H GG QRALGEXUDY D SUYDM FRP SIQ ) RUH TP SB! Z H DUH \KEWPAIR \KH UBRY
UIDAWP HOV R WH ( [ FKOQIHS$ FADGE DUH BTG R FRP SO Z 1\ \KH DCESTFCE®! WXL HOV R WH 6DUEDGHV2 [ G $ PADQG WH' RGG) UGN $ FWDV Z HIDDY XV DG
UHIXDIRY/\KEHIXHO® 1P SBP HOMGE, WH6E( & 1<6( $PHIFDDDNGS SWHP LFOGQ) \WHHABEDKP HNDQG P DQMIGFHR HIHRARYH QVFERXUH DG | LODGADOARQURY
DQG AKOQHY LQ FRSRUIDA J RYHIDGRH SUIRINAHY & RP STOGFH Z W \KHH WXL HOV LGRU-DHY RXUGI CODQG | LGDGADORRP SIOCFH FRAV DGG P ONAV\RP H LRV P RM\WP H
FROMXP L) DOGFRW®

7KH( [ FKOQIHS PABTXLY TP R RMHAMLQIV \WDAZ HI L4 DQQKCOD0G PAUMHA-ERWZ LW UASHRAMR RAUBMGHN DG UAKOVR RSHIDMRYY © HIGRXUMI QU LFDQM SHOMYOG
GHYRM \NEWDQNIOP DRI HP HOAH | RWWRZ DLG QKUY FRP SIOGFH Z WK \WH DXGWRUDRRMEANRQ UTXUP HWR 6HAMRD R \KHGDUEDGHY 2[ B $ PWZ KIFK Z LOLGFUDH
ZKHQZ HOHR GQIHJIDDHP HILQ) JUZ W FRP SI) © DVGHIGHS B WH-2 %6 $ FW: HZ LOQHHG R KLUH DEAWRDODFFRXQIY) DOG | LCDGADOWM | Z 1\ DSSURSUDM SXECF
FRP S0 H SHIHIAHDQGWAKQFDIDFFRYXQI) NORZ GGIH : - HFDQRSUHERWRURIP DMKHDP RXQAR DEAWRICFRIWZ HP D LGRXUDVDUAKOR EHRP Q) DSXETF FRP SO
RUWHWP Q) R \KFK FRWV $V D UAXOVP DQIHP HOW DIWQIRD P D EH GYHIMG 1URP RMHUBXMCHN FRIFHEY Z KLIFK FRXES DOYHYHD O HRARXUBXMGHW DQG WKV R
RSHIMRY/




, QOGEAWRY FKOQILQ) @F V' UIXOWMRQY DG \WIELG/ WA R FRSRUDMJ RYH.DFH DG SXETF AVRRXUH DU FUDI) XGRHYEQW | RUSXETE FRP SOQHY (GRUDICQ) GID0NG
I LCDQADOARP SIOGRHFRWWDGG P INGQJ \RP HIRMYMEY P RUHWP HFRQKP LQ) 7 KRVH@Z V U XONRQY DG \WIEGY DHVKEMAAR YOU Q) LQMSBUABIRYY LOP D) FDH/GH\R
WHUGANR \S-ALLAW 05 DV D WAXOWKNHUDSSTEDARQLQSUIFWFHP D HYRYHRYHAMP HD/UIX@RY DQGJRYHOQ) ERAHVSIRIGHQE. IXAIFH 7 KHHI CRRLY FRXTS UAX®
LOFRQNNQ) XFHWEQWN UIDAQ) FRP SIDGFH P DY DQG KLIKHUFRW QHFHAMBMG B\ RYRQ) UYMRQV\R GVFRKUA DQG JRYHIDRH SR © HZ LAOARQMMH W LOYHIA
UARXUAHY \R FRP SO Z W HYROLQ) @7V BHIXOMRY DG WEELGY D06 MY LOYHWR HOAP D UBAKOMQ LGRUDHG JHIHIDODGE 0GP LQMWDAYH H SHOAY DG D GYHURQ R
P DQIHP HA/ WP H DQG DIQIRQ I URP UAYHOXH JHIHDY TRV AR FRP SIOQFH CRMYMEY |, | RXAUHIRWAR FRP SO Z W G @7 V U XOWRY/ DG WG/ Al HUIRP \WH
CRYMAVIQMIGGE. UIX@RY RURHQQ ERAH/GHWR TP ELIXA\A/ UHIAG\R WHUCSSIFDARQ DG SURIAH BIXOMAY DAKRIMA/P D LQWIMGI DOSRHHAQIVDIDOQWAKY
DOGRUBMQHWFRXGS EHOGHYHD DIHRMG

$VDUAKOR QVFRKUHR LQRP DMRQD/DSXECF FRP S RUBMCHN DG LDIADCFRIBWRQKDYHEHRP HP RMYIME®! Z KIFK P D UAKOMQWU-DAHG RUCAXDODM DIRQ
(FOAQ) B FRP SHIYRY DQG RNHALG STV |, | \KHFTLP VDUHVKAFHW XO RAUBXMGHN RSHIDIRQY DQG | LD DOWKOVFRXGS EHOGYHYHD O HAMG DQGHYHDLL WHRDIP VAR
CRAUAXENOQ O DIRQ RUDUH UARYHS LQ RXUI DYRU \WHH FOIP VDG \WH WP H D05 UARXUAHY GHRHADY \R UAROH WP FRX@ AYHWKH UARXUAV R RXUP DQIHP HOADGG
DOYHYHD O HAARXUBXMGHW RSH.DNRQY DG | LQDGADDUAXAV 7 KHH | CRRLY FRXGE DOR P DNHIWP R AL LEXOVRUXVR DRERADGE UARQ TXO LHG FRIBIXHAY H HIAMWHRI [ LFHY
DOGYROGP HP EHY

2 SHDY D/DSXETF ARP SO P DNHVIWP RIHALT LEXODGP RIHH SHMYHI RUXV\R RAEIQGUHRRUDQG R | LFHUCCH@W LQKUDGAHRQWH\MP VAKDZ HZ RXG ONH $ VD UHRXOMW
PD EHP RHGL I LEXOVRUXVAR DRIERADQG UHEIQ TXOI LHG SHRSBIVR VHYH RQRXUW/AROG RAVRDUGFRP P WRHYRUDYVH HRXARWHR | LEHY

,| ZHIDOR P DIQEQ DQHIHAMHW VAP R LOMGDOFROARCRYHUI LCDQALDOU-ERINY) LQWKHIXWUH ZHP D QRABHDEBIVR DFRXUDMD U-BRINRXUI LDQADCFROAMRD LHXAV
R RSHDIRQVRUFDK | GZV ZKLEK P D DGHIHD D | HAAQYRUFRQ LGHFH

7KHBDEDQH2 [ B $ PAUTXUY [P RY RMHUMQIV \KDAZ H P OQEQ HI HAYH LOMIDOFRQNRORYH | LCDGRLDOW-ER WY DG GVFRKUH FRRY DG SURFHGKUY © H DM
BTG XQaHU62 W SHURP (P DG SURFHW HYDDDWMRQY DG WMDY R LQMIDOFRQURY RYHUI LQDCADOW-ER WY \R DEBZ. P D) HP HWIR WSRO RO\WH
HIHAWHHY R LQMOOOFRQURORYHU | LCDGALDOWERMY 7KLY DAAAP HQAUTXLY GWBRKH R 0Q P DMIDDZ HINGHAHY 1Q RXU LQMDOFRQNRORYHU | LQDCADOU-SRWY
IGQNIHGE P ODIHP HOAG2 ; DOR JHHIDD UATXLUAY DO DRMBIRQ | URP RXULQE-BHIGHOAB-IMMIHG SXETF CRFRXQIY (1P RQWHH I HRYHIHAW R LQMCDOFRQURORYHU
ICDADOWSRIY) + RZ HYHJ DV@RQ) DVZ HUP DQDQHP HILQ) JUZ\WWFRP S 3(* & Z HIQMG\R\INH DGYIQEIHR WHH HP SNRQSHP WY IMRAR FRP SO Z WK \WH
L35GB IMAHG SXEQF CFFRXQIGY) |LUP DARKEARQUATXLUAP HW

$ VWKHWP HZ KHDZ HDMQR GRQIHUDQ( * &  RXULGE-SHIGH MG SXEQF CFFRXQICY 11UP P D [WXH D U-SRIARDAY DGYHYHLQKH HYHANY RADMN LHG Z 1\ \KH GYHCDA
Z KIFK Z HFRQURCDHGRYP HOMG GALIQHGRURSHIDIY 5 HP HADIRQH IRWP D QRAIEGIXVR DYR.GDP DAY HINGHWLQWKHI XU

&RP SIDGFHZ W62 ; UADXLUARHIGRXUHFHR \MEWSQMCTFRXQIY) H SHOVH DQG FROMP HALIQULEDOAP DEDIHP HOM IRW ;. HP D QRABHCEGIWR FRP SOIMHYDODIRY
WM DOG D0 NG WP HADNRQ LO DWP HD 1DKIRD ' XUQ) \iH HYDODIRQ DOG WY SURFHW UL Z HIGHOM RGHRUP RUH P DMUDDZ HINGHWAY 1O LQMEDOFRQURORYHU
ILCDADOUWSRINY) Z HZ LQEH XQTEBIVR DAHYWKDARXULQM CDOFRQURCRYHUI LGDGADCU-SRUNY) LVH I HRMYH - HFDGERADRKUA\ RX WWDAKHH Z LCCRAEH P DAUIDCY. HINGHAMHVRU
\LJ QU LEDQAGH LAHZALHV 1Q RXULQMCDOFRQNRORYHUI LDQALCOU BRI LOWH IXVUMUH $ Q1 DOUH R P DQEIQ LQMIBOFRQNRORYHUI LCDGADOWERWY) . FRYXGE VHYHIHD LKIEWAN
CELOW \R CFPUDMY UHBRWILDCADOFRQAMRY UAKOVR RSHIDIRYY RUFDK |BZV | Z H DUH XQEGH\R FRIFOGH \WDNQM IDOFRQURORYHUI LCDCADOUBBRMY LVHIHRARH RUL
RXULQE-BHIG-QAHI MG SXECF DFFRXQIG) 1 LLUP GAMIP LGHY/ Z H KDYH D P DALIDCZ HINGHW RUMJI QI LFDQAGH LAHR O LQMDOFRQURORYHUI LCDCADOUER WY IMFRXT RH
LOMNRUFRQLGHIFH LQWH DFRXUIR. DG FRP SBIMHWR  RXUILCDGADOUERW \KHP DNHASUFHR RAURB@Y KDY FRXTS GRICH D06 Z H FRXTS EH\KEMPAR \DRIRQ/ RU
LOMIMDARQ/E, WH1 <6( $ P HIFDD 8 SWHP WH6( & RURKHUUBXDRY DAKRIMAY ) DOUHWR WP H3 0Q P DMIDIZ, HINGHWLQLQMDOFRQURCRYHUI LQDGRDCUW-SRY)

RUARLP SBP HOARUP DQEIQRKHIH | HRYHFRQUROX WP VUTXUWHGR  SXETE FRP SOQHY FRXTS DR UANUPWXXUH CFFHAAR \KH FCBABCP DUV




, | ZHDIHCQRAZEGIR FRP SO Z W \WH DSSTFDEG] FRQMXHS QXM LHTXULHP HOWVRUMBQAEG/R WH1 <6( $P HIFDQ WH1 <6( $ P HIFDQ FRX@GGHIWRXUR GCDY \KDWH/

2 XURGQY KOS DH QMG RQWWH 1< 6( $ P HIFDD ,Q RE-UWR P DQHQ \WDADAY Z H P XWKDN\ PLQP XP | LOGADDDNGE RKHUFRQIXHE QWY UNXLHP HON OOG
WIS/ LFOAQ) \WRH UIDAQ) QURRU LQE-SHIEHIFH 06 LQE-8-IGHOAFRP P WH UTTXUP HOV PLQP XP \KDUHKREHW HIXAW PLQP XP \KOWH SUFH DQG FHWBQ
FRUSRUDMJRYHDFH UBNXUHP HQW 7 KHUH FDQ EH QR DRKUDGRHY\KDAZ HZ L@EH CEGIVR FRP SO Z [\ \WH CSSOFCEGI QMY WEELGY || WH1 < 6( $ P HIFDDZ HIHWR GHDMRXU
REY KO IMZ RXG EHP RIHG!  IFXOVRURKUMDKRTHY W QVSRHR RURAQY KDY OGG P RUH QL LEXOWR RAEQ CFRXUDM SUFH TXRBANRY/ RORXUR A \KDW/
2 XUCELON R [MXH DEAWREDOWRAUMAY | RUILDEAQ) RURKHUSXUSRAY RURKHZ M \R DWIQH IRUMY. 1DAQ) ZHP D GHHG LO\WH IXMUH P D DOR EH P DAUDD 006
DGYHYHD O HRRGLL RAUREQY KO DUHQRADMMG RQD QDR IOHXUMEH FOQIH

5 DMWVIHDMS VR RUWWWR QS FTXIMWRQ 6 WDMI\

© ($5(1275(*,67(5(" $6$1,19(670(17&20351<81"' (57+( ,19(670 (17 &203%1<$&72) $1' 6728 +2/' (56' 2127 +$9( 7+(
3527(&7,216 $662&,$7(" : ,7+ 2: 1(56+,32) 6+$5(6 ,1 $ 5(*,67(5(' ,19(670 (17 &203$1< 125 7+( 3527(&7,216 $))25' (' %
&2002' ,7,(6(; &+$1*( 5(*8/$7,216

2 XUBMWRQ DFIXMWRQ VDM P D' H SRHXVR YDURXY UMY DWRADIMG Z W BVRRQ
2 XURMRQOFDAMWRQWDA P D H SRHXVR YDURXV UMY DAVRADMS Z W BVRRQ LFOAQ) WHIRBZ 1QY)

YARQ LV D KLIK® YRIWB! DAVHAVYARROQ LY DKLIK® YRIMWB! DAFAKDAKDY WIGHG BHBZ 8 6 SHUERRQ DQG CERYH 8 6 SHUBRRQ RQ &RGEDH LQ WH

P RQKYSUFHAQ) WHAEMR MY AVFRXUH 7 KHWIEQ) SUFHR EMRQZ D/MJIQILFIQE® GZ HUGAUQY SURUSHIRGY DQG\KRK GRICHP D RFFXUDIOQLOWHI XU ) XU
UM LFOXGHY WXL HONMVR WHEHP \WHCERYHP HQIRGHG GIDLL / 79 CESRDKHY  RUGWW Z KIFK FRXGE KEBSHR UL WH SUFHR Y4VRRIQ LY MI QU LFDQ® (GZ HWDQ FXUHN
BYHY

2 XUBEMRQ DFTXIMURD DA\ KDV GRAEHHD WMIAG 7 KLY EMRQ CFTXMMRQ VADAD\ KDV GRAEHHQ \MAMG $ GRRXIK Z H EHIHYH EMRQ GH R LW AP WG XSSO KDV \KH
SRMMOWR \HYH DV D KHEIH DIOQMQ OIRQ LQ WH B WP \WH\KRWMP SUFH R EVRQ GHRIGHS LQ WFHAGHIRGY AU Z KIFK \WH LQ OIRQ UDM LGFUDHS 6RP H
LOYHNRLY DG RMHUP DINHASDMASDQNV P D @VDIUH Z W RUBVRQ CFTXMMRQ DM\ RUCRNRQY Z H XQEHMINH R LP SBP HOAW, | EMRQ SUFHY Z HM\R GHRUDH RURXU
EVRRQ CFIXOMUNRD VDM REHZ VH SURYHY XQUMFRHW XO RXU I L(DQRLDOFRGAMRD UAXOV R RSHIMRYY OGG \WH P OINASUFH R RXAUFRP P RQ WRAN Z RX@ EH P DALIDD
DGYHYHD 1P STRMG

7 KHEURDG-UQI MICDXAV QG LYV AXEMANR FRXQMSDUIV UMY Z KLEK FRX@S DGYHIHD LP SORAKHDERSWRQ DM SUFH DOGXVHR EMVRQ $ VHIHVR WFHIAWLIK SUR LGB!
EDQNUSEEY FRAKUY OIXEDIRYY UIXORY  HI RAP HOARNRQY DG RKHUHYHON BN R FRP SDQHY RSHIDY) LQWH AIMECDXHNGEMY  WH FRKUH RUGTENRQR
FHVEQ | LCDADOLOMPANRY \AKDABURYLGHG GUAQ) 05 RMHUMAYLIFHYAR WH QI LWECDAHVIQEOMY  DOG\WHI LOQ) DOG\KEHIXHWHMBP HWR DAYIO UG Q7 VKR, \KH 1 HZ
<RUNS WRLCH * HOHIDOKDYH KL K KWG WH FRXQIMSDMY UMY CESOFCEGI\R RZ QQJ DOGWHQLRNY LQAIMIDDIANV $ Q \KFK EDQNXSREY FRKUY ONXENRY/ B XDRLY
HQ RUAHP HOAZRARQY RURMHURYHOVLOQYROYLQY . SOMASTQOVIQ\WH QI MICDMHVIGEMY P D QIDAYHD LP STAAKH DERSWRQUDM SUFH DQGXHR VRO TP WKHDD@ELMN
RXVR | LOAQ) FROOMDT HGE BVWRQ RUFUDMRUH SRHDGIWRDIFRXQM I UMWY




&KDQIHVIQWH®I DODQG RUDFFRXQI) WHDW HIWR RXUBMRIQ KRTQIVARXTS KDYH\LI QU LFDQWEFFRXQIMY LP STRW LGRXGAQD LQPUHDMQ) WHYRDMMVR RXUUHXOV

7 KHBIRDGUQAI MUIODWHNV LMY LFOQA Q) WH WRKQREBI\  DARADMG Z 1M AIMUODWHV WH UDM R DERSWRQ DG GYHRSP HQAR - 06 XVH FDAHY | RU QI MEDDWVAN P DUNHA

SHABWRQR AJMVCDAMAV DG\WHEIDO UHXORY DG CHFRXQINY WHDR HOAR QLI MBCDAAN DUH FRQIEIE GAYHBRSLQ) DGO DGWHIHP D BHDCAMRBOUMWVIQWH
I XMUHWDNDUH QRASRWMEGI R SUHA RV

: HP D XVHWHCHABURAHGV I URP \WWHIXWUHR T HIQ) VR SXUFKDVHEWWRQ \WHSUFHR Z KIFK KDVEHHQ DQGZ LAOINHD FROQIXHW EH KLIK® YRDMM

S HPD XVHWH GIABRAHHBY 1 URP WH I XMUH RN HIKY \R SXUKDWH EVRRLQ YAWRRIQ LY DKLIK® YR DAHAQ DEAMRY EMRQ GR/GRASD. LOMMARIRKHUWAM D/ DOG\R
CELOW R JHHDM D UMD RO LT HOMURP \WH GHASIRFHHGY 1URP IXMUH R 1HIQ) Z LODG-BHIG RQ Z KHKHUWHH 1Y CESUHADIRQ LQ WH YOOH R EMRIQ | RTBZ QY RXU
SXUKDH/R ENFROQZ W \WHGHABSIRAHHY1 URP WLVRITHIQY ) XUMUH I OFXDIRQY LQ EMFRQWIAQ SUFH/P D UKONQ RUFRQYHWN) EVFRQ SXUFKDHG Z W \WH GHABURAHHBY
IURP WWHIXXUHR [ HUQY LQR FDK Z W D YCOH\KEWEQADE EHBZ WHQHABURHHEYI URP \KHIXMUHR | HIKY

YAWRRQ DG RKMHUAI MBCDWHV DUH QRYHIDWHV . DQG DUH\XEMPVWR LI QU LFDQWBI DO FRP P HADO UHI XMWY DG WHKQUFDOXCRHIBLOW

YAVERQ DG RKHJGLI IMIDDWHN DUH UHIMAYHD GRYHODQG DUH \KEMPAR I QU LFDQAXGFHIBIQN Z KIFK FRX@ DBYHYHD [P SCAMKHUSUAH 7 KH DESTFDNRQ R B DQG | HEHIDC
\HRXUMEY @7 V DG RMHUQE V DQG WIXDIRY R QI MEDDIHNV LY XQRBOULQ FHVEIQ UASHRN DOG MY SRIMEGH WD XDALY 1Q WH 8 QUMG 6\BIMY RUI RHIQ FRXQUHY P D
LQMSHNRUCESO H MY OF VOGE W XDNRY/LQDP DIHAMDAGHYHD O HAMKHSUFHR EMRQ

7KHS 6 |HEDOIRYHIP HOMMBAY BIXORY DIHFAHY DG |RHIQ FRQUH/P D DOR HIFAQY @YV DQG BIXOMRY/ RUSXIKH UIXDRY GIMDIYH HIRA-P HIARU
MAFDODANRYY WDAFRXTS P DMUDED 1P SCRAKH SUFH R EVFRIQ RUWH CEOV R LGAYLGOY RULQXMNRY \XKFK DV XV R RZ Q RUMBQM HUENRQ , WY GRABRWMEG! R SUHERN
ZKHNHJ RUZKHD 0Q R \KHHGYHBSP HNVZ L@BOGWR & R WA IR DEIWRIDIDAKRIMAARWHE( & RURKHUUHIXORY RUZ KHKHU RUZ KHD 0 RXHUIHEH DD \WBMRU
IRMIQGIMDIYH ERAHYZ LOMINA DD VP LOUDRIRYY , WY DBR CRASRWIEGI VR SUHEFNH DM R 0O \XFK DEAMRIIODANRIMAY KRZ DEAURDOGI MR RUGIXDRY
RYHULIKWP LIKWP SCRARH CELOW R GJBDDXANP DNV | XGRAIRQ RUWH Z LAQIGHWR 1 LCDGADODGE RKMHULOMBANRDY AR FRQMAH R SURYLGH VHLYLEHY AR WH GIBDDAHV
LBMY QRUKRZ (D G UIXDIRYY RUFKDQIHY R H MM UIXTMRQY P LIKWP SCRAKH YOOH R GJLEDDRAN JHHDD DG EMRQ\GHRILFDD  7KH FROHDHFV R
LCRUDHG UIXMIRQR QIMICDAMN DQG QI MIDDAAATR Y MY FRXGE DGYHYHD O HRAKH P DNAASUFHR  EMRQ OGG LOMUD DGYHYHD O HAAKHP DNNSUFHR RXUFRP P RQ
RN

0 RURYHU WHUMWVR HIDILQ) LQDEMROQWDAXY MDA\ DU UHDRYHD QRYHODGE KDYH FUDMG DG FRX@S FRQMXHWR FUDAM FRP STFDIRYY GHR\WWHOAN R H SHIHGFH
KDAKLLG SO KDYH Z LW FRP SOQHY HYDILQY LQ\KFK DVDAD\  \IKFK DV LQFUDHE FRIWR QUHRRUDQG R LFHUCCELON LQWKUDGRH RUWH SRAMQIDOLCTELOI \R RBEIQ \KFK
FRYH.DIHRQCFFHBBEGIWLP VIQWHI XU

7KHIVZ W R \WH QI MIDDAAVIGEMY 1Q JHIHIDD DG WH X\VH DG CFAFBBFHR  EMRQLQ SOMEX@U P D COR 1P SCRAKH SUFHR EMVIRLQ DG LY \KEMPAR DKLIK GOUWHR
XN 7KHSTFHR Z REF 1GHIURZ \K LQWH DERSWRQDQG XVHR EMROQP D G-BHIG | RUIQWIGRH RQ SXETF | TP LADUY Z W AJMIDDAV HDHR BX Q) DFRHMQ) RU
J0QQ H SRKUHR EMROQ IQAMMRIOGE-P DQG | RUEMRQ DY DLQYHIR HADMHMKH SOWASDNROR WIEWR DO LQOGA DO QARMNRDY LQ\KH QI MICDAHNV LGEMY - FRQMP HJ
G+ DG RUEMR.QDYDP HIQVR S P HVOG \WH DYCLOELOW DG SRSXOUMY R DEMIDAYHAR BVFRQ ( YHDL JURZ \K LQ EVFRIQ DERSWRO RFPXY LQ\WWHQHIURUP HAXP \MP
WHHLY QR DAXUDGFH\WDAEMR QX HZ LAOFRQMXHVR JURZ. RYHAKHERY \MP




%HFDAHELRRQKDV(R SK MFDCH IMMIHEH RIGWHUFRGR \WDQULRNRY/ ROWHEMRQEGANFKOIQ DYDUHN R \MKQFDO! CRRLY UHDMG R \WH EMR.Q EBANAKDLQ FRXGS OR
LP SCAAIKH SUFH R EMRRQ ) RUH CP B! P DIARXY DMV E P LGHY LDGDOM P LQQI 1HA\R LGRHQIN] H YDIEDAY R EMRQ WIQLAMRY KOG IRMW R WH EMRQ
EGANFKOIQ LOR P XEIS0! EFFNFKOLQY DQG DEYDRHY1Q AJMIDFRP SAY  DOHEUIF JHRP HY  DOG TXOQXP FRP SN FRXES XQEHIPANKH LOAI UMY R \KH EMRQ EGRNAKOLIQ
DQGQHIDAYHD O HAVWHSUFHR EMRQ 7KHOTXAWR BVWROQP D DOR EHUGE-GOGAP DHWR\WHSEIF SHA-BIROR BMROQP D RFPXU L | LDRDOQAMANRD/Z HHR
G0 RUCP MEDNG \HYEHY\R EXMGHMA/ \KDAKRTS EMFRQ SURYGH EVRRQ UADMS HLYLFHY RUCFR-BWBMER.Q DV S0 P HVZ KIFK FRX@ DOR G-RUDHWH SUFH R BVARQ
6LP LI \WH RSHQ\RXUAH DMUH R \WH ENFRQ EGANAKDIQ P HIQV WH FROMEX\RLY DG GHYHBSHY R WH ELVRRQ EGFNFKOIQ DU JHIHIDED QRAGLHA® FRP SHQDAG | RUWHU
FROUBMRY 1Q P OQEQQ) DG GYHBSQ) WH EGANKOQ O0G D) |DOWH R SURSH® P RQWRU DG XSIUIGH \WH EMIRQ EGFNFKOLQ FRXTS DEYHYHD D HRMKH EMIRQ
EGANFKOQDQGQHIDAYHD O HAKHSUFHR EMRQ

SHHNRRYE 8 6 EDINQ UHIXDMY KDHUWHGHGWHIHONV R BVWRQ UHDWS VHYIRHY SIRVGHY R J 0.Q CARAW R EDON.Q) VHYIFHY DG @AW R BVWRQP D DOREH
LP STAMG\R\KHH WAKDAAKDQ HYLQ CESTHERI QY. VUG WXORY UHIXUHP HOVQHIDYHD P SCRWHIHOW R H RKOQJH/DIGWBAQ) YHXHAR SIRVIGHVHYIR | RUBARRQ
DOGRKHAI MICDWHNV

2 XULQMXG-G EMVRQKRTBQIVP D EHGWAIXLGWDQ RXUH MY FDW DQGFDWK HIXLYDBQWDQGP D QRAEHDEGIR VHYHDVDARXUFHR @NXIAW | RUXVAR\KHADP HH MW
DVADK DQGFDWK HIXLYDBOW

+ IMRUFDE \WH EMFRQ P DUNHN KDYH EHH AKOURMI HG B\ QU LFDQAYRDMY 1Q SUFH TP WG ONXGW DG WIEQ) YROP HY ARP SIUHG \R \RYHIHIQ PXUWHAHY P DNV
UHDAYH ORQ P W DGHYHBIQ) BIXDRY OUBAEH SRMQMOA-BIE N \R P ONATEX\H DGG P DQSXMIRY FRP SIDFH DQG LQMCDORRQARO OWY DAY FKDQIHY DG
YDURXY RKHJUMWY LCKHIOALQ LW HMMHD HBRIRQF YIWDOIRIP DOG GRHDD HG GHEZRIN * XUQ) WP H/R P OINAAIQIEELOW ZHP D GRAEH CEG\R VHIDRXUBMWRQ DA
| DYRUZE®! SUFH/ RUDADD) RUH TP SO DQ®P BHUR EMARQWDAQ) YHXH/\WP SRIDUKD KOGMG G-BRUW DG Z WNGIY OV 1Q $ VD UAKOVRXUELFRQKRTEQIVP D RAEH
CEGI\R \HLYH D/ D\RXUH R @NXGW | RUXV R WH \OP H H \WQADY FDK OQG FDK HIXYDBOQN ) XUWHU BMRQZ HP D KRG Z W RXUPMRADDY D5 WIQLRAZ W RAUNEGH
H HOMRQ SOMHY P D GRAHA \KH\IP H SURKRNRQY Dy DUH DYDAOEG! W FDK RUMAPXUAY G-ERIWG Z W RUMBQORMG B\ LOANMIRQY \KEMRNR U-IXDIRQE\ \WH ) HEHIC
" HBRVWQAUDGAH & RLSRUDIRQ RUVMH 6 HREXUMY , QHIRUSURMANRY & RIBRUDIRY $ GAMRID® ZHP D BHXTEGI\R HOMIQR \MP GDQVRURKHUFDSMIOUIMG) WIQLRANRY/
FRIDMDT HG B RUXQHIP® EHHG EMFRQRURKHZ VHIHIHDM I XQB/XMQ) RAUBMROQKREQIV LFXAQ) 1Q SIMAX@UGUQ) WP HVR P DUNANQUEELON RUZ KHWH SUFH
R EMROQKD/GFRIGHG\IQLLFDQ® | Z HOHXTEGWR VHIRXUBWRQ HIAMLQR DEAWRDOFCSABOIMEQ) WIQIRNRQYXMQ) EMRQ D/ FRIDMID RURKHZ VHJIHHIDM| XQB/
XMQ) RAUBMFRQKREQV RUL Z HOMH I RAHG\R VHORXUEMRQ DADMI QULEDOARW LQRGR P HAARXUZ RINQI FDSMIDUATXLLP HW RAUBXMCHN DQG | L(DRDOFRGAWR)
FRXGEHQHIDYHD P SCRMG

2 XUH SRKUHWR BWRQ EDANHG GDQV DUH \XEVRAR YRODWDWY DQG QrXIGW UMN DQGZ HP D UHTXLUHVR @NPXLGOWM \WH SRUMRQ VR P HHAKHP DLILQ UHTXWLHP HOW

: HKDHHQMIGLOR | LCDCAQ) DUDQIHP HOVMAXUGE. RAUBMROQKRTQIV Z KIEK H SRHXVAR KHIKMHG GYHYR P DNHAYRDMY DOGOTXEW UM 7KHYDOHR EMRQ
KDV KIMRUFDED BHHD KLIKO® YRIMG! DG PO FRQMH \R [OFADM \QIIFDO® GH R D YOUHV R IDRRY LFOGQ P DNMHIP HQV BIXDRY  GYHBESP HON
P DAIRFRRP LF FROGURYY DQG\WAKGRER) LFDCOGYDGR-P HOV

8 QG-UWHWP VR RAUBWRQ ECANHG G DGHFIXHLQWHP DINHAYDOHR EMFROQP D WIJIHUP DUILQFDTY UHNXLIQY XV\VR SRUNDCGAMRIDOFRMMDORUBHED. DSRWRQR \WH
A , | ZHDHXTEBIR P HAKHHP DILQUANUHP HOV ZHP D BHIRFHG\R ONXGDM D SRINRQ RUDTR  RAUBVRROQKRGIQIV SRMMDD DAXQ DYRIE® SURHY Z KIFK FRX@
URXOVOMI QU LFDONBRWHY |, QDCBAMRY \WHONXAW R \WHEWRROQP DNANY CQRAIXDIIQM-G DQGWHHP D BHWP HYZ KHQZ HDUHXQEBI R VHORXUKRTGQIV TXAND RUZ MNKRXWD
P DMUIDAP STANRQP DINANBUFH

7 KRHUMVARX@ DGYHYHD O HRANRXUI DA DCFRQBWRQ UBWVXAVR RSHIDIRYY DGArXGW SDWAXO® LOSHIRG/R KLIK YRIMDW LOWHRY SWRXUHER P DNV




/ DM DIRQ DQG G DOHNIRNRQVLP SRHGE. FRXUNRLGHY/P D QP IWRXUDHOWV VR P DQRIJHRXUBMRRQ KRBQIV P D FOXVHXVWRLCQRXUP RCHBY SHDOWRURKHZ MHD T HAA
RXURSHDIWRYV Z KIFK FRX@ DGYHYHD DI I HANRXUI LQDCADCFRQGMRQ RSHDWRQDA Gf LHOW DG DEOMW R P HHABI DADQG EXMCHW UHTXILHP HOV

: HDHPAUH® \XEMRVWR D FRXAUANRGHMDABRKIEIW XV URP SXUFKDMQ) DEAWRIDOEWRQ RUUDMCQ) | XUHUI XQBV LQ WH FESMUCP DUNHN 7 KLY URWRNRQ @P LW RXUCHDMW W
UIMVHIXQEY DG P SBP HNRXUQI MICDAANIDAD\ DG WHVSRQG W P DUNHARSSRIMQMAY ) XUKHIP RUH \WHIHLY DUMN \KRDWXUH FRXAUWWRGHY RUGI BOCHYHBSP HQVP D H \MXG
\KHAHUAXRNRYY $ QG PAHNDNM DNROP D' DOR UHXAOVQP RHMY  SHIDAWW/ RUXMRNRQY LI (RAG-AG-GLORXUIDYRY

$Q \WAK TP LMIMRQFRXTS P DA P SDURXUCELOIV \R P DRI H\KH UMY DARADMG Z W KRTQ) EMFRQ HGHADD GAUQ) SHIRG/R P DNANWRDMN RUILOCADDWAY © H
PD QGHG\R ANXEMRUBWROQKREQVR\DIM\ RSHDIRDOHDY P HABIDCREQIDARY/ UASRIG\R B XDRY UNXUHP HOV RUIXQGRIRQ) EXMGHNVCRMMWAY || FRAW
RUGHY SUYHQAKVIURP \VHIIY) RURKHZ MHAVSRIQ R RAUBMRQ Z HP D EHXTEGIVR CFRHW FUMFDOTIXGW Z KHYGHHEHG Z KIEK FRXGS\LI QU LEDQ® LP SOURXURSHIDIRY/
DG LDADOARRBMR)Q

$ GAVRIDO HRIQ MAADORUWHIXDMY CRIRY FRIFHOQQ) \WHWHDR HOADQG SHP MWHOWV R QIMICDAMHVP D 1P SRH IXUKHIFROXDQN RQ RUWHDXY P DIHP HA
SUIRNAHY FUDNY XAHIBQW DURXQG RUCHONV W H T HARYHD X\ HRUMY HXOUG RAUQI MICDAVHKRGQIV

WP, QRP DARQRQWH&RP SDQ
$ + MR DQGGYHBSP HQWR \WH&RP SDQ

+ MR DQGGHYHBSP HQWR \WH&RP SDQ

2 XU&RP SDQ

: HEHIHYHWDAZ HOWHDZ REGGOAQ) $, ( OFDIRY OGS FRHBLDARD* URXS EDHG RQWNGHADP EHY Z M DVWMGHMEDHR P LARQRQ* HIX\8 DAKHHEGR ' HHPBU
OGP LEIRQXVHY CRRW DD HIXV* URXS FRP SIQHY 2 XUP DWRQ LV AR GMXSWKH PXABAHBFEDNRQ P RGHOZ W DMGHA-QMIG @HRY GOQ) PAUFXOP \WDA
SUHSDUA/NGHQNZ W WHBDGEIKLS HOM-SUHIHAUDODNG M HWN AR VKFHHGLOWRED, VP DNV

7R KHS DFKLHYH RXUP DMWRQ Z HFRP SBIMG DD, 32 RQL < 6( $ P HIFID RQS$ SUO 2 YHUWH @WRUH\ HOLY Z H KDYH CRUHYHG LI QU LEDQAY HOURYHU\ HOURSHIDARC
JURZ W \KURXIK DFRP ELCDIRQR  RUDQF JURZ W DG CFTXMMRD 2 XUSUH, 32 * URXS LGFOGH/RXUKRTQ) FRP SIQ * HIXV* URXS/ \B RXU( GMK SDIRP * HIX8 / \B 006
\E R FRP SDQHVWDIZ HHIFTXUG ( QUSUHIAY, QMMMIQ  DOG( QUHBUHIHAUS HRWIOQ \EIQRI FRP SBMGRQ2 FREHU

,Q Z HUAQADUDRG ( QUHBUHIHXUS HRWIQR WH* URXS YLD OQ$ \WHBXUFKDHS JUH-P HOMUHIP HG Dv* HIXV5 HRW DG \WURKIK WH\ FDOUWH&RP SO0 KDVFRQMGHG
QMDY $ , HIEGGWRYCFRWIWGDQ) STMRP VDGLQMEDOX WP VR HKDIFHSHYREDD DNRD HILAHR  DOGXVHHIDIHP HQV

b XUQ \WH&RP S KDV I REXVHE RQ WIHIWHIQ) RSHIDARGBOGVASI(H P SURMQ) FRWKIKRMUHY DG DI QQI LW HEFDINRQ EXMHAY XQEHUWUHH SUP DY RSHIDIY)
Sany * HIXVERKRRO | RUFKL@BH XS \R + LIK 6 FKRROJWIGOMRY  * HIXV$ FOGP\ | RUDGXOBDUHY DOG* HIXV5 HRW | RURUDOWBDIQ) AP SX\VH/DG* HIXVE&LW
PRGD

* HOXVBRKRROE ,Q  Z H KDYH FRQIMXHG \R H SOUG RAUHBFEDIR M VWP \R DIH JURXSV B RIG RAUDGANDXAHFH \R FKUOHD DG\ RXQ) DX D/ SOWR RXUJRIDR
GHIMHUD XU HRY GO SDAZD 2 XUBAKRROVHIP HOAF URXS &RP SIQHY LFOXGH ( GADIRDS QIHY Z KIFK SURYIGH KRP HEDHG HI® GDOQ) 1Q1 H =HIDQG |RU
AOQIRP W\ HLWRE DG3R( GAIRY 23WR( G ZKIFK SIRVIGVHI® GOQQ) SUP 0V DQGP LEIBIVAKRROHSFMRQ\WURKIK IW< D DOQ DG 37 HMMY CRRW
\ERFIP SOH/IQUDD , GGRAID 3WR( GZDVIFTXWGIQL RMPEH)  D/SOWR DFRP ELGHGWIQOANRQZ M+ HIXVE LW

* HOXVS FOEP\ 7 KH FRUH HOW-SUHIHXUHBADIR) W WP KDY EHHD GHIVHUHG YLD OGG LQ SHIRY 1Q P XAS0! @YXDIH/ GFDE) DG JEEDD POQD YIDRXU* HIX8
( GMK SIARP \R DEAOVVHNGQ) R IURZ \WHUHQW-BUHHKUDE GOGIKLS WA 2 XUSDUGHY DQG FRP P XQWY DUHJGEDOZ W D) DHIIHR QZ WEONVMQQ RXU
* HIX\8 SDIRP HIFK Z HN 1O 2 XU&IW / HIGHY KDYH BH FRIGANY RURHONV SK\VFDDD RUYLWWOD LQRYHU  AMY OQG RYHU ICFXGV P HP EHY KDH

EHHORSHIDAY \WHUP IFIRAKRRYXMQ) RAURJICHWRY

* HOXV$ FO3-P\ DOR LGFOGH 3URSHW , QYHIRLY 1 HIZRIN Z KIFK SURYLGHY SURSHW LOAMWE HAFRXUIAY DG HYHON CFURW [ LLW AW AKCBMY 1Q ( Q@G 8 QIMG . LQIGRP
Z KLOVB QYHIW R $ QMBSHODM  Z KIFK SURYLGHG YRFDIRDORHWYLFDINRQY DG XQYHMW GIUHVLQ/ DFDAMJ &DNIRAD 86$ WIFOGGIQRU DG IGDGALC
WAXOVOGLY PAUQ® LOWHSURFHNVR @IXGDIRY Z 1\ WRSHIDNRQ/ FIOWL LHG Z WMQGVFRQMXHE RSHDIRYY 5 HYHIBG) LB V DP HADSRGANRQFRP SO0 WDNSHADD H/
LOP XAVSOWERPP HQELUHVLY DOR FXUHQ® FOWL LHG Z WMLQ AVARQIMXHG RSHIDNRY/

* HIXV5 HRW 2 XUS HRIW\HIP HOAFRP SUMAY RXUKRVGABIN EXMQHAY LFOQQ) 70X * P H/ RGIHOQG0 D@* [P H/ RIIHIQB6RAKS | UFD DQG IMRQO LAV DG+ HIXV
&0p LQYOD ,QGRIMD DR Z KIFK Z HH CFTXUHG GAUQ) 7 KHH SURSHIY FRP SOP HWRXUHBFDIR) BXMCHARY B SIRIAQ) GFDIRY EDHG H SHIHMOGOQ)
HOMURGP HQV\WDNICN (RO HOARLY DQG SONGHY R RXUJGEDDFRP P XQUWV R XGHOV OGG HOWSUHIAY DOGDHIGFOGGIQRU | L(DADOUAKOVDY/SOVR RXUS HRW
\HIP HQWV




,QFRPLQ) \ O Z H SO WR FRQMH WH JURZ\K R RXU* URXS WURXIK D FRP EKDIRQ R RUDQF JURZ W R RXU( GMK STMRP \RIHKHUZ LW \KH DFDAMMRQ R YDURXY
HEFDIRQ FRP SOQHY \WDAZ H EHIHYH SURYIGH FRP SBP HQBLY  SURIUZP V WDAFDQ BH DG3-G \R RXAU* HIXV &XUWIEXOP 7KLY 5 FBRWSIRYIGY GHEY R ERK RXUCFDXAMMRY
DA\ \RIHAHUZ W RXUSTQ/R LOM DM URXS &RP SDQHVVRIHKHUZ WK | X\MUH CFTXMMRYLOR RXU( GAFK SDINRP 2$, HEFDNRQ DG DFFHBLDIRG YIMRQ * HIXV
SXUIFXOP DQG3 1 UHHP LXP ™ WYGHADQG SIN@HUFRQYHMRQP RGHY

: HAHIH3$,, SRZHHG HQUHBSHHUHSFDIRG Dv$ , SRZHIHG SHYRDM HG GVRYHY EDHG 6DQQ) \KDAGDGY W KUKHJGYHY R VHD 7 DIHHW VHD P DXMY DG \HD

H SUAWIRY : HEHIHYH KLY LO WD GYHBSY GOG-IKLS DG HMWBUIHHUDOWY \WURKIK Z KIFK WXGHON FDQ LQE-BHIG-O® FUDM YOOH OQG 2 FUDMDME  IDM-UWDQEHQ)
G-BHEONRODM AP 1QZ KIFKWH GHGREJHADVEE : HEHIHYHWHHN.GY FOQEHQAWMU G URP CQHIWD DIH

: HDOR EHIHYH WHH W FDQ EH GOWHS DAY DIH HIEDQ) DGOV R WAN.DODGE XSNOWHP VHYHY © HGAAUEH RXU* HIXV &XUWRXOP  \RIHNHUZ 1\ \WH SKIARRSK
SUCASEY GOQ P HARRRI\ FRUHFRQMMIQGCHIHY R RUPXUFXOP LOWH?2 XU HIXVEXUWEXOP \HARQEHBZ

: HEHHYHRGHR WH LQGAY VP RIIQ GHG R GMXSIRY DG XSIWEQ) LY WH JEEDOHEADINRQ DG WIQQ) LQBMY  Z KLIFK H3XFDIRQ P DNNQMIDIHFH WP + RBQ4
IRFFDIVRIUZ \R86  \WMARQLOM] HE 7KH  : RE(FREPLF) RXP 36FKRRYR WH) XU U-ERVKLIKQIKWWH XU HOAHHG | RUDP RUHUHBYDQNRXUIEXOP
R SUHSCUH MGHQIV DQG DOXOVI RUWH XM © HEHDHYHWDARHE2 9, FUMY SXADD DEAURDOWSREI KWRQ WH XU HWGHHS | RUDQ XSEDME HOFEDNRQM VP WD ERN
KLIK WFK DOGKLIK \RXFK

: H KD/H BEXOVRXU* HIXV &RP SIQHY \R GDM WURKIK RUDQE JURZ\K DQG CFXAMMRYY Z WK D IRPXV RQ DBAQ) YOOH \R HIFK FRP SIQ WURKIK * HIX8  ZKIFK ZH O
GHYHBSLQ) WRSURYIGHS , SRZ HIHG SHYRIDOUHRRP P HYEDINRQY DOG.J XLGDGRHI RUHIAK MYGHQW

2 QRXU( GMK SDIRP * HIX8  Z HOHGYHBSQ) RAUF HIHS , YLWWDCDWNEAR JLYH HIFK VVGHOAD SHYRCDT HG GOMYQ) SDK DAYHY WIIHR \WHUHGFDIRY Z W DO
LQMNRQ | RV \R EH GHIVHIG DAYHY DIHIURP HO® DIHWR \HOWRG ,Q  ZHKDYHDOR OXQ@KHGS, $YDELY OOG$, \RRY VR \KSSRIRXUMNGHON DG XVHY\R
CFAHBLDMWHUGDLOQY

SXUH® RXUM VP BHILQVE\ LGHOM LQ) \WH SUH HIMGAHY DG GYHOR HIFK R RXUDGXOWXNGHV Z KR FOQ WHD FRQGHAWZ W RIHUVMGHQN P HORLY DOQG | DFXGV P HP EHY
EDAHG RQ WHU\IBOV SDMRQY DQG GUYIQY SXERH 6\WGHIV DQG P HRY WHD SURIUAN WURKIK FKDEBIH EDHG P LIRIRAKRRY Z W FUMEW OQG AJMIDSR QN CEG! R EH
HOUGHG * HXB LFOGHY SHIRIDSUR LBV | RUHGHONV R SUMVHARK-P \VHYHY CDKERDLG/\R P HDXUH SIRIUAY \WHUGDLQ) DGG HIQ) P HMEY FRP P XQFDIRQ FLUFBV\R
FRQQHAVZ 1\K RAHUVMGHOV DG P HQRLY DG DI X@UIIHR FRQMXOD XSIUDEHGGOQ) P R QG DAMAAP HIWRRY R KWK WVG-OAVGHIVHIGE. DFRP BCDIRQR
JGEDCDQG GFD0 CRXAV

2 XU IRXS &RP SIQHY/SIRVIGHD A HRY GOQ) * HIXVEXUWFXOP Z KHHAMGHDIURP HO® DIHWR  \ HIURG\MGHWIQGOOWHU@DMIY D \REGOOOEGSD R

\ HOURTS WHGHQN FOQ EXLGS WHUQ HGOG-UKLS OOG HOWSWHHUDOWNGY W\ HIURTS WGV GOOKRZ \R WEWKHUBXMGHW NQ RXUIEEDCP HIRIKLS SIRIUP
Z 1\ D\P DOEXMHWRUGDON  YRIDMRIOWN.AY LORXUFP SVDQGFRP SHMRQYY DOGWHRYH) | HIURGE MGHWAENH RXUFRXUHY QG UHFHYHP HQRUKLS | RUHYHY GYHOR
EXMGHWI URP \WELS \R ML HFRLSRIDNRQ/AVHHN. QI DQHQN-SUHHKUDCHEIH

: HOWHGYHBSIQJ WY FXULIFXOP DVDVKSSOBP HWR\KHH M) HEFDIROM VP DG LOWP HZ HDELUHWR FUDMDI X@ CFRUHENG U-SORHP HWR \WHWDEMRDOWKRRODG
XQYHYW SDAZ D




: HKD/HJURZ QDG Z LOFRUMXHWR JURZ \WWURXIK DFRP ECDIRQR  RUDQE JURZ \K DG DFMXAMUMRYY 2 XURUJDQF JURZ W VD UKW DMERM) RXUMMGHIM\R WHFROH/RQ
RXU( GAFK SOWRP DG DR SONGHY DQG | DFXEV Z KR P DUNHNIGE GHIVHAHARXUHY 7 KRHFRXUFVLGFOGHRURZ QZ KRD RZ GHGFXULFXOP \RIHNHZ VW FRXUH/ WD
RXUSDUNGH.Y DG | CRX@V DGR RAUPXUIEXOP

: H DOR SDUGHIHS DOG LOMIG R FRQIMXH \R SDNV@HUZ W DQG Z KHUH CESURSUDA CFTXUUH FRP SOQHY WDAKDYH R | CFXGV DG FRP P XQUY WDAZ H EHIHYH SURYIGH D
YOOTE®! DEAMRQR RXU* URXS © HSTIQWR DEGWHUFRUHVAR* HIX8 SIRGQ) DIX@IHRY GOQ) SDAZ D WDNDQEHIFFRAGE. RXUFRP P XQW JGEDD Z W \KH
QURIROR RXU* HIHS, $, $YDIELYDQGZ L\ WHVKSSRIWR  RXUJGEDODQG GFO0 CRXAV : H SRR FROMH KLY VADAD\ R CFTXUUQ) FRP SOV DQG \WHQ DBAQ) YOOHR
WP B\ FRP EQQ) WHP LORH( GMK SIMRP DQGPXUEXOP

$VR' HAHPBU UAYHOHY FRQUBXMIRQR \WWH( GFDIRQFRP SN Z DVIURP BRI SDNGHIKLS DQG IX® RZ QHG FRUHY DG FXUEXOP $VR WHEMR WY DM
WBRWZ HKDYHRYHJ HYHON FRAHY DG SURSEN MG RQRXUGIMBOSMIRP  SDNGHY HIQFRP P MRQVD/DUAKOWR \DBY SURFHWHG\WURIK RAUSDIARP ' XHWRWKH
QP BUR | DXV DQG SONGHY \WIHAKHUZ W WHQ® BHUR FRAUHY DG SIRGAW GHIMHIG RORUSDIRP  \MHH LY (R RHSDNGHURUSIRGEANRDAP INVXSPRHWID R

RAUBYHOHY
: HOWHIRTBZ LQJ DILMHD\ HOLIURZ \W SOQ

,QSKDHRH 1P R RXUI REXV KDV EHHQ DR DGXOVQN-BUHHAY VR XVH RXUHQU-BUHIHXUHEXFDIRQ\RRY DG SURYLQ) RXU( GARK BXMQHW P REHIQFRQUHY
DRX@G\WHZ R 5

,QSKDHWER 1URP R RXUJRDOLV\R LOMIUDM RAUS , SRZ HIHG HQW-BUHIHKUHEADINRO VRRY LOR \WH H MY HEFDIRO M AP \MURXIK QFHQAY SDVGHIKLSV DQG
CFTXAMMRYY Z WK RAUDSLUDRY | RURXUHW-SUHIHKUHBFADIRQ SURIUP VDG ( GMK SIMRP BHRP 1) \WHSIRIUIP VG SDIRP R FKRFHE VAKRRY FRIBIH/ XQYHIANY
DOGFRP SDQHVIQRXMILIHAP DN

, QSKDHWUH [URP \R RXUJRBOV\R KDYH GAYHBSHS DI X@RXUWEXOP  CHRHAWS DG UHFHYLQ) IXQAQ) |URP JRYHIP HWERAH/IQWHS 6 WH8 . ( XURSH $\MD
DQG$ XWADID DG VHHQ DV D YICEGI DIMCDAYHE, WHGHWV SOHON SDIGHMKRRY DG FRP SDQHYDUIRXQG\WHZ RG\RWHH LMY HSFDNRQ RSIRYY

+ MR DQG&R BRIDM6WWKRMUH

7KHRWIQVR * HIXV* IRXS B 1Q Z KHQ 6LQICBRUA EDHG HQWBUHIHXAU 5 RIHU+ P LGRQ FUDAG WH: HIBK ' \ TP LFV VA WP DV D SHYREIDW SR LAQ) WROIRU
HOUHBUHIHKY \R GAVARYHUMWHUMHIKY DQG Z HINGHWHY DOG XS D HOM-SUHIHUDOWEP 2 YHUMH QH WGEHADEH WH SRSXOUMWY R \WH \BROGG \R 5 RIFUJURZ 1Q) : HDOX
*\ @P LFVIQR DIGEDFRP SIQ Z W FRXQU QFHQAVDURXQG\WHZ RESOUGDFRP P XQWR RYHU HUBHIYE

7KURKIK WH JBEDDI LOGADDFUMY \WDAFRP P HFHG LQ MEHTP H FBOUR 5 RIHU+ [P LGRQ RXUSKIH ([ HRAWH 2 [1LFHU DG \WH HIRUP DQJHP HQMACP R : HDOGN
* \ (@P LFV\KDAKH QP BHUR HQUWSUHIHXY DQG \P DDBMQHW RZ GHY DURXQG \WH Z REG Z DV JURZ LQ) GUIP DIFDD DG LQGHGR DWRQQ) X \RP \R WHBFHWH QP B-UR
EXMGHWV DOV $ FFRAEQ) \R @BIRP WHS 6 9%UDX R / ERIGIMIY (EFRW R 8 6 \PODBEMCHARY | 007 MKQKH [ LN HIU 98 \WHHIG R \WHUILIWK\ HOU
WRAIKO  KOHIDGMIG $ WU\ DY RQD DIRXQGD\MLGR BXMQHAHVKDYHKYLYHG

) RP W * HIXV* URXS GYHBSHGDQ® BFUR LQWDIYH/XQG-UMH( QUHSUHIRAY, QRAMEUDGG 7 KLY LFOGHGWH* GEDN QUHSUHIHXUGXP P IMDQG ( QUHSUHIHU
) D7 UIAN ( YHQAUHUEY Z KUK Z HEHDHYHLY QRZ \KH 0L HWAHQU-SUHIHUMP LCDUVHIVKRARMG Q. FRXQUHY DO |, WIBR LFOGHE 70BOW \ P LFV DFRSRIDM YHMRQ
R: HOK' \ @PLIEVXHGE OLIHP XGYDIRDY DOG DI XQHM B WP WRJIURZ 1URP WILHS VRWKHI LLXWP LR GRADWLQUHYHHFDEBG? 7KHO LAOREILHO DAMSDY
Z KIFK BHIP HD1 HZ <RUN7LP H/EHUWAHIIG) ERRNLO




" XU \MLYSHIRG 5 RIH+ CP LGRQDBR EHP HWHI RXQAQ) &KOWP DOR \WH* UHDBAKRROQUOD 7 KH* UHHD 6 AKRRCDMERMS J GEDCDMOIRQ DVD Q. P RAOR \AKRRIQ)
Z W LW HMURGP HQBODOG WHGHWVAHQMHG CESURTFK \R GOQQ) W2 RQWHLCDIXUID * UHHWMBFKRROIQWH: REE 7 0G| URP WH&HDMJIRU* UHQ 6FKRRY DARHS 6
* UHRYX@IQ) &RXQAO DG EHTP HDJGEDCADHWG. |RUGH. P RGHYR VAKRRIQ |, WY XHGD/ARHIL (P SBIR - WMy \ARRIQ) IQWH: RE( FRERP L) RXP WV

Z KM SCSHURQ 7 KH) XWUHR BRKRRY 7 KHGQHHS | RUDQ HEADIRQ UHYROMRQ EDVHS RQ D JGEDD VFDDEBIKLIK WK KLIK \RXFK P RAHOBGWR WHOXGK R * HIX\8 Dv/DQ
( GMK \ROMRDLO

) IR W * HIX\8 JUZ WBLAD IRP a GOV L \KH | LAY HOUVR RYHU VHGQVE WHMLG HIU' XUQ) WVAP H ( QUHSLHZHAY , QUMMM KOG
FRQIXHG \R JURZ. DOG D \MLG FRP SDQ XQGHUS RIHU+ P LGRQV P DALMY RZ QHYKLS ( QUHSIHIHKUS HRW/ LP WG KDG BHHD HABEQKHS \R H SDOG RQ WH \KFRHW XODOG
SURWBEGIP RA-OR SIRVIAQ) HW-BUHIHKUUANDN DG FR Z RINQ) VSRV IQ SDDAVH , QS XIXWY  ( QUHSLHZHXUS HIRIW FRQUXP P DIMG LW LQUIOSXETE R1HIQ) RQWH
6H AKHIBV7URS, AN H FKDQIH QRZ WHO ( 5- WRANH AKDQIH UMQJ 86 P LARQDQG DFTXLQ) 70X * P H/ RGJH DERXNS | UFDQ60 DU/ RGIHR DEGWR ( QUHSUHHU
5 HRUAM SURSHW SRIMRIR 7 KH SRYNRIR DAKDANP H DOR LGFOGHS 9 IMRQ 9 LD D %DM EDHS HMWSHHUUWARWINE * HIXV &OH D %0 EDHSE HQWSUHIHXUBHTK FOE

( QUHSUHIHKUS HRW/ [P WGZ DASXQR 1URP WH* HIXV* URXS LO6HBWP BHU

$VINHHOGR WHRCHARP S0 LOWH* URXS Z D/* HIX\8 3\M/ \B Z KIFK FKOQIHGIWQP HWR* HIXV* URXS/ \B 7 KIVZ DVIQIWWLLG I X@ HIUR RSHDARQDVOQ( GMK
FRPSID * HIXV* URXS/ \BKDGJIURZ QLOLWI LLINWKUBH VAR P LARQWNGHVZ M UYHOGVR 86 PLARY

$\VWMHHOG R * HIXV* URXS KDGJURZ QR LGFOGH* HIXV* URXS/ VB * HIX\8 / VBDJ5( QU-SUHIXLY, QXM Z W * HIXE / VBIRP HSD/WHQE ( GARK FRP S0
DG ( QUHBUHIHAY, QUMMM CFTAUHG DV SOVR WH* URS &RPEGGUVHXHVIQ R WH3WH, 32 * URXS Z KIFK LFOGH( QUHBHIHKUS HRW DFTXUHELOS XIXWY
ZHH86  PIOR) DGSANMME (%7' $ ZDV86  PLEIRY 7REDDAHN DAWH HIG R ZHH86 P IEIR) \REDICELOMNY Z HH 8 6 P LCIRQ QG \RAC
KOHRTHMHDAW ZDV8 6 PLARY 2 XUWHDHJIUZWIURP 86  PIARDIQ)  \R86  PLARQIQ BBAHWD \ HOURQ\ HIULGRBDH Z W
RIDQEJUZ\WOQG  JURZ\KIURP CFTXMMRQ 7 KHVHI RXUFRP SOQHVP DNHXS WH3WH, 32 * URXS

$WKHHG R * HXV* URXS KOG HIMIHG LOR DIWHP HOV AR VHXUH WH IRUGHE. * URXS &RP SIQHY ( GFDIRQS$ QIHY ( 6TXOUH 3URSHW , QHWRLY 1 HE RN DOG
8 QYHMW R $ QMBSHODI $ FIXMURQR WH IRXU* URXS &RP SDQHY FRHE DNMUWH , 32 1Q DG WHH RUH DID RAUDUH FXUH® SDVR RXUFRQRIEDAG DXQWS
UKV RARH SHIRG D\WMUDFTYXOMMROWR WH\ HOUHG

Q GUQ) WHSIEP IF WH3WH,32 * RSV 0D JUZ\WIQIWAIMDHSFMRQUAHDH  JURZ W LQ IWVRBDHSFDMR) BYHIH * XUQ) \WH\ HOU( QUHBUHHKU
SHRWKIGD  UYHOMH GHRICH DV IWFBRHS LW GFDINRQYY LQ 6LQIDSRUA 6RANS [ UFDDQG YD , GGRIAMD UAXAMY 1086  PLARQIQUAYHIH 86  PLARQIQJIRW
SRIWDEG 86 PLARQLOS GHVMG( % 7' $ IRJWH3WH, 32 * IRSIQ 2XUMVHOHGFUDHGIURP 86  PLAORQL) K86  PILARQIQ DUGRIRY
R 7KVZ D/OIHD GHWWKHHIHAR WHE29,' SOUGE-P IFRQ( QUHBHIHUS HRW

$\WNH HG R ZHFRNXHG\R JURZ \WH* URXS Z RAARP SBINY D) Q7 CFTXMMRYY YOG RQ DXAWG | LDGADY AR BLGHS UWYHOMHY 1Q WH | VDDA HIUHDGHG
CHPBEU ZHH86 PIORYZLNS86 PLARQIQIRWSIRINGEG  PLAORQIQRSHDNY BW 86  PLARQIQQWRWDXGS6 P LARQIQS GHAG
(%7 $

7KHSR I RP DUYHIMHLGFOQQ) WHI RAUCFIXAMWRODGH FOGQI ( 5/ ZD/8 6 P LARQ 7KHSWRIRP DUYHXHZ DARHFRP BQDIRQR 86 P LARQLQFRHUYHIH
DXG86 P LARQ LQ SIR | RWP D BYHMH IURP WWH* URXS &RP SDQHY 7KLY I XWKHUEWENY GRZ Q\R \WH | RTBZ LQJ UYHDH 1URP HIFK $ FTXMURD 8 QYHIW R $ QMBSH
oD 86 P LARQUVHIH R \RED ZLKMDIXWHIS6  PLAORQR RAHILGRP HILRP JRYHP HAIUDQIV CRAGFOGHS QWY VRED 3URSHW , QYHIRLY 1 HEZRN
86 P LARQUAHIH R \RID (GFDIRQS HY 86 PIARQUAVHDH R \RED DOG( 6TXOH 86  PIARY R VAWD




$VINHHGR Z HFRQMXHG\R JURZ \KH* URXS DG IFTXLHGS 6 EDHGI LB SIRSAINRQFRP SN 5 HYHIBG) LB VIQ2 AREHU $ OR Z HRRHG\WHIFDAVMRQR [RU
* [RXS & RP SIQH/\WDAZ HHFRQMIHOAR RXU, 32 YDHGRQSIR IRP DI LOGADY DQGLGFOGQ) WHILYH* URXS &RP SIQHY/DQGH FOAQ) ( QUBUHINUS HRW/ \B FRP BQHG
UYHOMY LO\KH VDD HUHB G H-PBHU ZHHM86 PLAR) ZIW 8 6 P LARQIQJIRW SR LW 86 P LORQ LQ RSHIDMY G 1URP \KH FRQMMHG
BMHVRSHDIRY/DEG 86 P LARQLOS OWNAMG( % 7' $

7KH86 P LARQIQ SIR | RWP D UYHH Z D/\WH FRP EICDIRQR 86 P LAIRQ LQ UWHH TURP \H 3UH, 32 * URXS H FOAQ ( QUBIHIHXUS HRW/ \@ DG 8 6
P LARQLQUAYHHI URP \IH* URXS &RP SIQH/

b XU WH\ HUHGHG' HRHP BHY \WH* URXS UVHG LW LOMICDOW-BRING) WIKRMUH DG QRZ- SURHQIV LW URXAOV CRIRW/ | LYH UHSRUBE® \HIP HQV &HDD'$ OGP\
6AKRRO5 HRW DG' VARMXHS RSHIDINRYY 7 KLY AKBQIH Z D P DAH R BRI UH GRAKRZ. \WWH * URKSTV AKIH RSHIDIY G-RMRQ P INFU WY V SHIRUP DOAH DG DMV
UARXUAH/CRRW\WHEMCHWY 7 KHIRTRZ Q) QPR SURHV DOEHIRG/ XQEHMH UYVHGVHI P HAXRKRMUH

$VIMHHGR ' HHP EHU UHYHOH LQWH | VDO HUHGHG HRHP BHY ZHH86 PLOR) Z1\WW 8 6 P LARQIQIWRWSIRIW 8 6 P LA@RQLO
RSHDIY GWIURP \WHFRQMXHE EXMHNV RSHDIRQVDG 8 6 P LAORQLOQ$ GAMMG( % 7" $

8 Q3-U WH PXUWHMHIP HQMHBSRWY) WKRMUH $ FOGP\ WYHOMH ZD/ 86 P LORQ 6FKRROUHYHXXH ZD/ 8 6 PR 5HRAW BWYHXH ZD/ 86 PLAOR) DG
" DARQMXHS RSHDARQY FRQUEX\MG8 6 P LARQ 5 HRWUHYHXHUWH GRVWHRSHDARQY/R ( QUHBUHHUS HRW/ W8 Z KIFK Z D/ASXQRIT RQ2 RkEHJ

$VWHHGR ' HHP EHJ UHYHOH LQ WH | MDD\ HUHG G HRHP BHU ZHH86 PIOR) ZI\K 8 6 P IORQ 1Q JURW SIR LW 8 6 PLARQLOQ
RSHDIY RWDG 8 6 P LARQLQ$ GWMMG( % 7' $ 1URP \WHFRQMXHE EXMHWRSHDIRY/ 7 KHBRW I URP. QVFRQMXHGRSHDARQZ DY 8 6 P LARQ

7KH WIQULFDQAGIRS 1Q WHAV 1Q ZD/\KH WAXO\WR D \KUWIQ IRV EL WH* URS Wz B/'$, HOFDIRY DG CRRHBLDARY | RIBZ Q) 0 DQIALSDMG DIVHASXUADH
WIQOANRY Z MW D\MLG SOW ) DEIDQ$, / =*, ZKIFK XGWP DAY |DGG\R FRP SBIM 7KHWIQLRNRO LY GRZ WH \KEMPAR P XGIS3! (B DODRIRYY DG DEEMDARY DOG WH
* LRXS KD/MCGPHUH REXVHGRQIURZ QY IWFRIHHU SUHIHXUDOHOADNROBEXMCHN

8 QG-U \WH PAUHMHIP HQMIHBRMY WKRMUH $ FOGP\ BiYHDMH ZD/ 86 PLIRY 6RARROUWHYHIH ZDv 86 PLAORY SHRW UWHXHZDV86 PILORY DX
" VARQIMXHS RSHIDNRQY FRONEX\MS 8 6 P LA@RQ 7 KHGFICH LORBOUHYHXH FRP SDUHG W ZDv/SUP DUO GUIYHRB WHMVIQILFDQAMHGANRQLO8 $9 DG5) UHYHXH
IRBZIQJ \WHVEOQORI R ( QUSHHUS HRW/ W& 1Q2 RREHJ D/ Z HODV D HANRQ LQ$ FDGHP\  UHYHXH WHGRINY \KH * URXSTV VDM LF \KLWQ | RPXV \RZ DB/ $
HEXADNRQ DG CAFHBLDNIRQ GAUQ) \WWH\ HU

$VWHHGR ' HHP EHJ UHYHOH LQ WH | MDD\ HUHG G HRHP BHU ZHH86 PIOR) ZI\K 8 6 P LORQ [Q JURW SR LW 8 6 PLARQLO
RSHDIY GWIURP \WHFRQMXHE EXMHNV RSHDIRQVDG 8 6 P LAORQLO$ GAMMG( % 7" $

8 QEHUNH PAUHIAU-IP HOAUBRUN) WKRXUH $ FOGP\ UWMHDHZDV86  PLAR) 6FKRROUWVHDHZDV86  PIAR) DG5HRWUYHOHZD/86  PLARY 7KH
(FUDHIQWEDUVHOHIURP 86  PLARQIQ W86  PIAROL)  ZDVSUP DUO GUIYHDE CFAMMRQIQWHIRP R ( QU-SUHIHWS HRWDGG3UR ( GFDIROL)

(QUBHIXY BWRWOGIG86  PLARDIQ ZKHPD/3WR GDZ3G86  PLARYLQ UYHH 2 QWHRKMHUMGH UYHDH IURP RMHURSHIDIRYY WP OQHG
VOB 6  PLAORQFRPSIUGWE6  PLAROIQ

YDHGRQSUR IR DI LDEADY ARP BLCHG WHYHXHYLQWH I VA0 HIUHGHG' HRHP BHU ZHH86 PLOR) Z1\WW 8 6 P LARQIQJWIRWSRIW 8 6 P LARQLO
RSHDIY GWIURP \WHFRQMXHE EXMHNV RSHDIRQVDG 8 6 P LAORQLOQ$ GAMMG( % 7" $

T HXHS GWIMG( % 7' $ DQRQ,) 56 P HDXUH LQ YDURXYV SORHIQWWLY HERWOVGARUEHGIQWH? 1 RQ,) 56 ) LDADMD HOXUWH/Z2  $OAMG( % 7' $ VHRNRQLERYH




% 9HMQHN2 YHYHEZ
2 XUO DMRQ

2 XUP IMRQMR GHYHES DS, H3ADNRQ QG CFFHBLDNRQM WP \WD/BUHEDAMMGHONVIRMWH  YWH-0MY  HEHIHHWDARH PXUHA GEDCHSADMROM WP LVIQGHGR D
P RUHUHBYDQAXSIUDEHE WYGHOAFHQAHG PXULEXOP \KDAYERK KLIK \WAK DQGKLIK \RXAK : HEHIHYH\WDABAK DRXUIEXOP  FDQEHDI RIHI RIJRRG $ V1 HIRQ0 DQEHD\OG
3 ( ADMRQLVWHP RMBRZ HIXCZ HIBRQZ KIFK \ RX FDQXVH\R FKDQIHWHZ R &5

7RO Z HEHIHYHWDAWWHHQWBHIHYR WHZ REBZ KR KDYHWHJ U-DMMERZ HARWIIHUFKDQIH © HVHH* HIXV* URXS DVAKHIGEDCFRP P XQUWY Z KHIHWHHM-SUHHKU
P RYHP HWP HIV

) RUMMGHVZ KRP D WIKIJB1Z L\ \RH PXUHARIAYRAXHS FOWURRP EDHG RGH\ H LW DIV WP P RUWFRP P RQLOPXUHWARRIG)  RXUP LWRQLVAR SURYLGHWHRSURD
R DSHIRII H5 SDMRQIRPAHS SXUBRH EDHS |G LEGI WP \KDAHIEGY \M-P \R GALIQ D @ H\WDAHIEGY WHP \R LIQW \WHURZ Q JHIXV DQG Z KHH HIQQ) DG
GDRQ B-HRP HDAHRY CRMMW

) RUSDUHQVZ KR Z HEHIHYH | HOWESSHGLODM VWP Z KHIHWWH CUH@P LWNG L1 Bf LEMWV R GFDNRY WEFKHY \XEVAN DG WHQEDLB, RXUP IWRQLY\R SURGH DK JGEDC
P \KDAFDQ EHCFFHAHG RQICH 0O WP H Z IMO\WHURKRIHR GFDIRQ \WCRKHY P HORY \XEMAN DG SDNZ D VWDAEHIAKMKHUPKLEE D \KHUI CP O DG \WHUSHIRIC
AP WEGFHY Z KIBIFRQGHANY \R\WHUHRI Q) HG DFRBHEMINRQY | RAWHURK GBHOWR\KFRHG

) RUWDRKHWYZ KR Z HEHIHYH I HFHOXQGHIDSSUHADMG DG XQGEHSNG RAUP DWRQLWVAR SURVGHD I GEDOSDNR P \KDAFRIQ] HY DG U DBV \KRXI KWBDEHY | ROWH BHWWRQMN
FRXAUYHY P IRRAKRRY OGP IRRGIUHY HEEXY) \WHERWARXUH RNWRJIURZ. JGEDD

) RUVAKRRY DQG ARTDIH/ WDADUH XQEHJURXUHG DG WKIJBI\R NHS XS Z W \WH LGRUDIQ) GHP DBYR KOG JGEDOHARGRP LBV DQG DR XQRHMMQ I XMHR ZRIN RXU
P IWRQLVAR SURYIGHD NG HEJHPXUWEXOP VR HIEGIWMHP \IR SUBDUHWHUMMGHQIVH | HARYHD \R JHAREY DQG FU-DMEY Dv'Z HODVGDQNA. @ HWNAOYLQSDUGHIKLS Z WK
RXUIGEDCFRP P XQW

) RUFRP SDQUHV\KDAKDYH D FKDIBQIHLO! LAY MYGHRNM\KDADYHWKH DEHRXOM GOGHIKLS DG \WKQEDOWN.EY\R EHHP SB DEG! RXUP IWRQIVAR SIRMGHFRP ST \SRQRBG
SIRIUP VAKDAHQKUAD UG \WHP R HP ST CEGIVXGHOVDQGGOEHY RSHDMY JEEDWM DOGFROMIDE® XSIUDGHE\R\WHGHB/R WHWP H/

) RUJRYHLGP HIA WDADUH XQEHJ SUHKXUH VR GHIYHUDQ H1 HRARYH HEADINRQ Z 1\ HP ST CEG! WHGHWV Z LW YDURXY @P WIANRQY RO KRZ. WDBIGD WH FDQ LQCRYDM Z WMQ \KH
H LMY MR RXUP IMIRQ LY VR SURYLGH D YLCE®! DM CDIYH VR \H XA WP 1Q STVGHIKLS Z LW \WWH BDAQ) HEFDNRY LOXMNRDY EXMCHN GDEHY 0QG RJDQ) DARY/
HHNQ) RARYHWWH\LP HIKHY

2 XU* HIXVE&XUIEXOP

,QAURNHSROHWRWWHP D) AKDIBIH/R WHPXUHWHEADMROM WP Z HDHGALIQQ) DFRP SUKHLYHFXULFXOP \WDVRWMY @ HRQY) SHYRIDCDGE SUR HMRDOBDQQ)
% LQWIID RBDICY DO DEX@EDHE FXUEXOP R XSSP HIW MY HEFDINRY Z HOUH@ LQ) \WHJURXQEZ RIN | RUDQ CP EMRXY 1 X@ CARUHAWME DM CDAYH R WHWDEMRC
8 6 \AKRRCDQGXQYHYMW SDRZ D V 2 XUDP MR R HUIDSURIUAMYH HQUHBUHIHKUDCHEADARQI URP SUP DY \VHRRQEW  XQYHMW YRADMRED DOGRYRQ) HHFDIRY

2XUS$, ( QUHSLHIHKU( GFDIMRQIMRY

S HAHIQH3S, HOUWSIHHUHBADIRG DV DQ$, SRZHIMG SHIRDM HS AQVFRYHY EDHG GDQQ H SHIHFH WDAPXEYDMY JBDMIVHD L¥ DHIHW VHD P DXMY  DQG \HD
H SUAMRD % GYHBSIQ) GDEHIKLS DQG HWHBUHIHUDOWAY WHGHON DUH HP SRZ HIHG R LQG-BHIGHO® FUDA YDOH DG FUDMDVE. LDAHUAKDR UHDLQY RQDM VAP 1O
ZKIFKWH P XWIJHADVEE ™ HEHIHYH\HH\N.GY DOG FRP SHAMCAHY FOQEHQAMUG | URP DO DIH DG FOQEHCFTXLHG DAY MBIHLQ@H DIBZ LQY DEXAVR BANODG
XSWAD/GHE

: W RUYMRQR DIGEICHIADNROM WP URRMG LQRXUHUWBHHUDOSKIRRSK.  Z HOHARP P WWG\R GHIYHIQ) $, SRZ HIHG SHYRWN H3 QVARYHY EDHGGOQQ) DANT
DIV 2 XU* LRXS &RP SO/ \KDUHWLY YIMRQ DQG KDYH EHD Z RINQ) GMIHO® \R WD HIW, QWH | RTBZ LQ) VHRANRYY Z HH SBUHWH FRP P RIDIMHY DG Gl HHAHV P RY
WHHARP SOQH/ DG SIRVICHDGHBGGRYHYLEZ. R RUIURXQEEING * HIXVEXUWEXOP




7KH* HIXV &XUEXOP 1V 0 LQQRYDYH EBQG R RXU( QUBHIULD( GFIRQIMRY 3 ( OFDIRD  ~ 3LADY * HIXV/ HOQQ) 0 HKRERBI\  * HIXV 3UCASBV
&/ ($5 3KAMRIK DGDAYHYHWDIYHR &RAHY 3URGAEW DG 6HYFHY ( DK R RXU* URXS &RP SIQHY IFRSRIDAY\GHALLF DGHRVR \WHH HBP HOV Z WK SOQV/\R
LQRIUDM | XURHUFRP SRHOIVDYZ HXQI\ \WHUHBEDNROM WP VVZ MLQWH?* HIXVEXUWFXOP 7 KH\KEVHTXHWHRNRQY HIER DM RQHIFK HBP HOVDRQ) Z W RXULQMIUDARD
SO/ RUHIFK FRP S

7KH 3( DR ~ 3LaY

: HUFRIQ] HWDNQEYIGOY [URP WWGHOVR HP SR HHY [ UHIGRHY DG WIS | RXQEHY VHHN VR GODKRZ \R EH HQUWSUHHUDOD0G: FUDMDME  LOXMIGR QHAQ) \R
3 JHADNAE * 7 KH PXUHAHBFDNRQ M WP 05 ROOGH FRASAY R \MD | HOWR SURYIGH D UHITE®! BFRIQ] HG PXUWIEXOP \R\XSSRWMY JRID7KH: RS ( FRIRP IE ) RUP VZ KM
SCHURQWHQHGIRUD  WAHQMY HOADIROM AP SXEDKHELQ- DAY KLIKQI KWWY SUREBP

7 KHUSRWGHQNLHY HIKWAXADOFKOUIPALMIFVR GOLOCQ) FROMINIGGH SHIHIHAKDAGH LGHKLIK TXODNV GO LOWWH) RXUK , QBMMDCE HYROMRQ NJRZ QDV? ( GFDIRD
" 7KRHHIKVEMLYDOR | RP \WHI RXQEDIROR  RXUHU BUHHXUDCHEFEDMRQ PXUEXOP

* GEDCAMY HQKLS W@ ) RAXVRQEX@IQ) ¥ DUHHWCERWWKHZ 1GHUZ R \XWBITELDNV DQGCRRYHSOMASDIRQLQWHIGEDCFRP P XQW

, QRYDIRQDQG FUDRYIW WA@Y ) RAMMIQY UHNXUHG I RIQERYDIRQ L(FXAQ) FRP SB| SUREGP \ROMQ) DIDOWOMNGQ) FHDAYWY DIGM WP VIDOMY
7HKQRBI\ W@ ' HHBS QIMIDNGY IGFOAQ) SRIUP PLQ) QIMIDASRUEDN DQG\KHHIHAWHXHR \WKQRERI\

, QMEHIRIDON@Y ( (KDGRFHIQMSHIRIDCH? RIRDAQMMIHFH LFXAQ) HP SDK FRRSHDIR (HIRIDIRQ GOEHIKLS DOGWRADOY. DUHHY

SHIRDY HSDGWHD SCAHGGDQQ) 7 WWQMRQIRP WEEE] HoGDRIQ) WD WP \RKBRUHG R HFK GDCHIVXQTXHQHHSY D7 1Q) | RIQAVIGDOBRIAMRY
DAWHURZ QSCHH

$ FFRMEGIDGLFOMYHODRQ) ( QXUHEDRQ) LVDYDOEMRHYHY RH P RYIQ) 1URP FRQLCHG CFFHW AR VFKRROEXL@QI VMR DXQYHYOD LGFOMYHW WP

SUREGP EDHG DG FRMERDAYH GDQQ) 6KUWURP SURFHW EDHG R SURWRW DG SUREGP  EDVHG FRQMAGHIYHY  HP SKDU] LQ) SHHUFRMERIDINRQ DG BHW
UHGRMY WHIXMHR ZRN

/ UHRQ DG \RGOAGIYHO OOQ) 7 UIQAMRQIURP D\AP Z WK GP LQMKIQ) GO DOG N \R RGHZ KHIH HYHY RHFRQIDM®AM LP SUIRYHVH Y \N.GY
DOGOFTXLYQE. RHVEDHEROLQAYIGOOHBY

7KH* UHBAKRROQYDD Z KHH* HIXV* IRXS/ \BV) RXQEEHDIGE&( 2 5 RIHM IP LORQ VHYHGD/\WHI RXQAQ &KOWP DQR \WHYRDLG Z DAKH I LIWARROUFRIQ] HGB \WH
;. RES( FRFPLE) RXP DVSUIRMAQ \WHHHIKWAOUIRMIMEY 7 KH* HIXVEXWFXOP KDNMGPHHYRYHS Gl HHMDMY IWHD | URP WEEMWRIIOAKRRIQ) WURXIK LW MXGHQV
EDAGOQGSHORI HGOSSUROAK  WWEHQMY (BDGHIKLS WN.AY | REXV FREDER IDAYH HMURGP HWFKDEBQI H EDHG \WKRMUH CFRHBLDMG GDQQ) JEEDD Gf LEMN WK EDHG
FROMVOGG P XGIS0!P HRY SHUFKDIBIH




2 XU* HIXV/ HDUQLQJ 0 HKRGRER\

0 IQ GONQ PHKRERBILHY DHEDHE RQ33HIIRI ~ RAU HIXV/ HIQQ) 0 HARERRI\ LV URRMG LQ3$ GRIIRI\ © 7KLY GMMRNRQ LY HAHQMID DV RXU* URXS &RP SOHY
\KOUHDMP LOUGDIQ) P HKRAREJ\ RUSRWHR\KHSRMMDOR DERSMEDHE RORXUSRWMIFTXMUWRQJ URZ W SO 7 KHGH LQWRQ/R \KHHWLP VOUH

3HDIR\ ' HIYHGIURP WH* BHNZ RB/SOG FKIG DGDIR JXGH \MV\MP UH HY\RWH\AHTH OQG SURMWFHR WOIFKLQ) DIGJIXAQ) DFKLTS\R DFKLHYH\GHALLLE RARRP HY
LOWHUHSFDIRQ

$Q@DIRY ' HIVHGIURP \WH* BHNZ RG/DQEDY P 0D DGR JXGH WMMP U HY\R\WHVAHFHDG SURWHR KRZ DOV DOGAK@H) GYHBS \HD AUHRMG GOQQ)
R IXGHWHURZ QGHYHBSP HQV

$Q@IIR) LV D FRP P RQ SURNH |RJERK FKGHY DG DOV Z KHD GOQ) FRP SAMIJCPHY G LQMCHADSSIFDIRYY \SRW P XMFIDIQAKP HOV @QIXDIHY/ RU
HQUSUHHUDONGKMRIK 2 GOQQ) B GRQI ™ 2 XU HIXV/ Q) 0 HKRERBI\ LVEDHGROWD* HIXV3UCHSBY

: HEHIHYHZ H OUH DMERNY 0GG EIQQ) \WHOYHOR WYGHQON DG SOMGHY EHFDAHWH. FHKLIK YOOHDVP XK [URP KRZ \WH DUHGOUQQ) D/Z KDAKH DHEDNQ) 2 XU
* URXS &RP SOQHY/DUH DBR SURMAQI \RP HR WHH SUGASBV\R YOU LQ) GOUHY ) RTBZ Q) WHFRP SBIRQR  RAUCFIXOMMRYY Z H STQWR HIKDGFH \WH VG- SHIHFHLQ
HIFKR RXU* URXS &RP SIQHVE! LONRGAQ) \WHH SUCALSBVIQRWHHFRP SIQHY %HBZ LVDEUH H SDDNRQR HFK R WHHWDSUCRSEY

2 XU* HIXV/ HUQQJ 0 HMRGRBU\
2XU  * HIXV3UQHSBY

SHIRDOHG/ HUQQ) 2 XURUWROP 1V GMIGHS W LIQW HIFK OGHAV XQTXH JHIXV B\ BRI AR \WHU LQAVIGOD\BON SDMRQY DQG SXKERH
* HIXV8 XM H/DQ$, SRZHIHG3* HIH R VHLYH DY/ D SHYRIOP HIRU JXAQ) WHGHIV\RZ DB/ \KH P RIKOMIEG! FRXUIAY P HIRLY DG RSSRMQWAY | RUWHU
SHIRTOWUWH  $ AP HIV \KFK DAKRH* HIXV7 HANIGE 3 DAMRQ 7 HAVSURYLGHIQLIKWI RUSHYRQED HGUHFRP P HIEDIRY/

&KDIBQIH UDHG &RXUHY 7R LGRUDH HYDIHP HOWVRXU FRAUIAY LFRSRIDM JIP LULFDIRD Z WK W DB/ DG SUj HY | RUFRP SHIMRD $ @QYH H3FDIRY RQ
* HIX\8 | HDMUYDFKDEBRI HFRP SRHM RUAMIQ) COHMURGP HWZ KHMVXGHOVGODI URP HIFK RKHIV\XEP WWRQ/

,P SDAW) ROOHG / FOUQQ) 2 XUFRXUWAY DUH SXERH GUYHD Z W WYGHOV GH1QQ) WHUI XU YIMRQ HO® 1O WHURRWD SDRZD $ @QQ) GOQQ) Z W
JEECAW HOKLS DG SHYRIOSXSRHDIRZ VMXGHONMR HDUO FROGHRAZ LW P HORLY DG RSSRUMQMA/ARDAP DK \WHURSVMRYHY

SRIMYHE UHEVWS\ WP 6\WGHWHIDAILWSCFSEWFIIBG* (0 V * HIXV( QUBBHU0 HIW | RUDRIRQABNADGUQ) WHUBDQQ) XN 7KHH* (0 VFIQ
EHU-GHP HG| RUGVRXQVRQI XURHUHEFDIRY LGRS DIQ) VXGHNI DI HP HONIGGFRP P XQUY FROMEXIR)Y

* GEDOSMWRRP © HIRKMHYIDIFP HOAB. FRQQHANY) WXGHOV DG | DRXGV 1URP YDURXY FRXQUHY 1Q DMQIGI GDIQ) HMURP HOAS FRP BKCDIROR YIGR
WMRQ JEEDCP HQRY GFOCKRWV DOGLQEYIGKOCP HORY FU-DMYDQHUFKLQY G YHYHHSFMRICH SHIHFH

/ HDAQ / HDUQHY * HIX\8 LGFRSRIDMYD WD) DQG UFRIQMRD M WP\ \KRZ FDVH \RS WYGHQN P HQRLY DQG FRXUAY 7KLY FRP P XQW GG CESURDFK KHSV
NH-5 RXUHGFDIROM P UHBYDQADIG XS \R COMLQUISIGD FKOQILQ) WP HY/

* HAHOADT HG 6\ VWP 2 XUJURZ W LV GUYHD B WH LQMIMV R RXUMMGHONV DQG WH HHI\ R RXUSDNGHY WAXAY LQ D FRMAAD HYRQ) * HIXV
SXUIFXOP 7 KLYV DSSURDFK U CLB/WHP RWAKCRYDAYH SONGHY DG | CRXOV | RIQARGHALQ) KA X0 FRXOIHY DG SIRSEW

,GFOMYH ( QM %8 RIHIQ) [UH HQW GYHOFRXUFY RQ* HIX8  Z H SURVIGH LGFOMYH CFRHW \R HFDIRQ | RU DI 6\WGHON FID SURIBAN \R KLIKHU GYHC
SIRIUPVE, CFKIHVQ) P LGP XP SRIAHR GYHYZ WWWH\KSSRWR P HQRYZ KHOQHHE-G

/ UHDQG/ HDGHUKLS BNLAY |, Q DEAMRQ R CFDG-P LF \N.GY RXUFXUWIEXOP HP SKDU] HY @ H DQG GOGHIKLS W@ \XFK D/ HQUBHIHUIKLS | LQOGADOMMIR

FRP P XQFDIR) DOGWAKRR)\ : HSDIQWR LOMRSAHWWHHVN.AYLORXUS FTXMMRQ/AR [ XURHHUFK WHUHSFDIRDCR | HIQIV

/ UHRQ / HOUQQ) : HHIFRAUDIHWYGHONM\R HP EDNRQDAHRY GOQQ) MXUH Z 1W* HIXV* URXS SIRMAQ) CFRHNVR DMIKRMUHG SDRZ D | RUFRQIMXARXY
JURZ N 7 KLYV RAMY B WP UHIDNRQKLSVZ LW HGHON DG \KSSRWWHURIR Q) SHYRDIODOG SUR HMRDOGHYHBSP HW




2XU&/ ( $5 3KIRRXK

$ QLP SRUIQADGAWNROHBP HQAQ RXUGBLLAQ) P HMRGR®\ [VRAB& / (( $ 5 3KBRRSK ™ 7KVIVIQUHHHFHWKRZ ZHKDHGMIGHE* HIXB DG HIHWR IRXVRQ
ILYHEI® CRIRQV\KDAZ HUHFRP P HIG WHGHONMWRABNH 7 KHH | LYH CRMRQY DG VARV Z MMQ* HIXE DUH&RIHAW HOD ( 0D $ PADGGS5 WYY DOG\WH IRP \WHOFURQ P
&1 ($5

S\WGEHOVHILD* (0 VB HYDILQ) LOHFK R WHILYHDWDVR RAUP& / ( $ 5 3KIBRRSK * DOGRXUSDNGHYDQG | CRXOV XM H\KHHDBHDAR FUDMPXMRP 1 HE ARG FRAHY
005G SIRGAWRQ* HIX8 8 SROFRP SBURQ R WH * URXS &RP SDQHY ZHZ LOIQMDMRXURE / ( $ 5 3KURRSK " DOG WUKRMUH Z W WH DFTXLUG QMY P HILQ) RXU
GONQ P HKRERRI\ Z W WKHFRQMAEHQ) \BXIKW

: H BHIHYH \KDAP DXMUIQY WHH [ LYH DDV LV RXADDI RUVHD GUHRAKG GOQQ) DY MR THY \WH GHRHADY 1P HZ RUN | RUUHBYDQADQG FRQAM \WOOGDIQ) R\M P IWQ) 1Q
\WBEMRPCHSXFDARQ

&211(&7 : HHIFRAUDIHVMG-ONVR FROGHWZ W P HORLY SHHY DOGFRP P XQUE DI QHG Z W WHUSDMRQ/ DG SXSRH * HIX\8 FRXHYDQG SURSEN | HDMUMH
AUFBY Z KIFK DUH RQCH JURXSV Z W GVAXWIRDY FRXUH CFFHW DQG NORZ GEIH CEUIUHY | RUMMGHARKSSRIW HIH UHFRP P HIBY A0 FRQGHANRY CRIRYY Z KB
MGHOVFDQH SEUHWHE RIGHAVB LI HI ROKABEBIFLURBY WXGHOV P HORLY DOGFRP SOQHY/

/($51 2 FHARRQHAMS WHGM\KRXG HIDIHIQ®DRQ) Z MQWHURUFBY RUZ M \VHPRMS SOMHYRUP HORY * HRH\XKIJRW A0 GDQQ) CRIRQY/EDHGRQ
RQRQ RUGH FRXUHV DG WHGHVFDRBRZ VHWH/ HOQ3DIHI RUDWHWP HQV FRXUAY HYHQWV DG DWNFBY

($51 : HUFRP P HIGWG-OVHID* (0 VRUILCDEADOWE DB/ XMQ) \WHUH SDQEHG GHE RN DOGNRZ GGIH 7KLY FRXG LORYHZ UM UYLV (HERING) RU
\KOUQY LQLIKW 6\XVGHONFOIQOOR H SEUHWH( DD3DIHI RUHP SBR P HOARSSRUMQAY SDNGHIKLSV P HP EHIKLSV DQGFHWLFDARYY

$&7 BWEON\KRXG B0 WHUGDQQ) 1QUD0Z RIS VIWDIRY/ * HIX\8 \HYH/ DY 0Q CRIYH HRX WP Z KHM GOGHY HWBHIKY DG BXMQHN RZ GHY VHN
\EBOQASINGHY RULQYHARLY * HIH R P HIBY DRARQV EDHG RQLGAYIGODWMG-V DOGWH  FOQH SEUHWHS P30 H | RUNRQAYHOXUH RULQYHXR HNRSSRIMQMNY
DOGKOBRINAR MLQ

5(9,(: )LD NGOV KRXE DAL \WH RAFRP H/ R WH SURXY IRUMMSY HPERG 1) RUSKIRRSK R GOOQ) B GRQI Z W FRQMDXRXY WKLY
P HDXUQ) DQGUVLZ QY * HIHVKIJHIV AP VAR UMEZ. EDHG RQNH VG- HI DI HP HOWDGG \WH FOQH SBUHWHS HYLZ. 3DIH\R BYIMWBUMRAVE / ( $ 5
ABV

( KDAQ) \WHAEP 1QQ) DOG DMWIADOQMMIHFHFDSHOWA/R RAUF HHS, LVDSUP DY 1RAXV DYV IQM UDNY WHFRXUWHY DG ARP P XQUWAYR RAUSDYHY | CRXQV DG
* RS &RP QHVIQRRAUE / ( $ 5 KRR

2 XU* URXS &RP SDQLHV

SURMWHUOFTXMMRQ/ WH* URXS &RP SDQH/DDWKOHEDRRP P RQYIMRQR - BRQHUW-BUHIHXUHSXFDANRQM WP EDHG RQRXUGH LQMRQSHIRDD HSAVARYHY EDHGGDWQIQ)
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WSHVR WD/SDUHONVFOIQIURZ. W AKLCHY CELOW \RVHD U XOWMOGGP LQP (] HAKOBQILQ) BHDYRY JURZ Q) \WHUMHD [ DUHHWDQG\HD HAHP

$ QIHD* XLGH& HIMLFDARQ + 7 KLYV D FRXH I RUSCUHV RUDGXOVKDAZ RXGE CNH\R Z RUN Z 1\K SUVAKRROPKLABHD 7 KHFRXAUWHWIFKHVKRZ \R IXGHRAIGBHOVR D
JUDMXQEHKEGEQ) R \KHP VHOHY , WGFOGH/WH( DU <HLY/ DX RUYHUSURIUP DQGLGFOGH/ARDMI VAR \XSSRWIGG JURZ. FKLGBHOI\RALDCOGG HP RIRIC
Z HIEHQ) DOGWRWIFK \VHD UHIXOMRQ SURP RMDARGRP\ DQGJURZ. FKUEBHIIVAVHD [ DN DG \VHD HUM-P

35,0$5<2 W \HWR®G DXE6(&21" $5<2 W \HWR®G

3% HOIXVERKRRO IV\KHEDQGZ HXHZ WKQ* HIX\8 \IR HIFRP SDW DORXUSIRIUIP VI RURKIARHQ DG WHEHQIV XS R KLIK VAKRROIUDGDINRY 3URUVR \WH CFDAMMWRQR 3R G
* HIXV* URXSIVSIRIUP VIRUSUP 0 DG \VHRIEW  VAKRROWNGHIV Z HIH | REXVHE RQWH GHYHBSP HUAR RXU* HIXV 6 FKRRODMAKP HQIV FCP SV DG FHWIFDINRY/ © W \WKH
DAWRQR 3R G IQ RU3UP DY DG 6HRE 3URGEW Z IOLGFOCH [QMMIRIOVAKRROHSFDIRY [URP * WDaH R * WeH FHWIHG XQEHU \WH &P BUGIH
, QMIDIRPY GFDNRQG\ P

YHBZ LVDOWR 3UP DY DYG6HRYIW SIRGEVGHIYHMHGEIO

7 KH( DUD <HDU// DWY RUAYHUO LFUIRWKRRCE 7Z R Z HNP LRIRVAKRRO

THO* HIXVA X1 +4 X |ROVMG-OMRGVFRYHIW* HIXV

3DWRQ7HWAE 7HIWRIVMG-OVR GOUDKRZ \R DI QUV@ HZ LW W SDXMRQY

3XUBRVHT7 H: 7HIWWRIVMG-OVVR GVFRYHAMHUMKH|Z K\ DG GOOWHNY WAEV\R DDIQWHUM H DGGONQ) \W\KHUGHSHMW HIQQ) DOGP RIYDIR
7HRO RH &KDBQIH ,Q\MY FKIGBIH G-IV Z LaO)GOD \WDAMIY QRACERMKRZ P XFK \ RX HI) EXAZ KDY RX GR Z 1\ Z KDAX RX HOLD \KDAP DNV \KH
QlIHHFH

7HOQ' \ TP IFV3LRIGI7HAV 3UR LGIDQGGEEUH RUICPLO G (@P LEVSIR LAY DEGGEUHIQ) Z MW RGHR RXU HIXV( GFDRLY

7HQ' \@P IV WARYH) FDIR 2 GH KRXUYLLOOFDENR XQG- DG WH G-V CDMUIDAHI WY \KHP DUAMATGG HDHAZ D \WDARYGHON GO DG GYHES D
SHYRIN HG0QQ) SORZ D \WDAZ LOKHS \MHP (DY DMHVAKRRZ RINP LCH LHTS

* HIXVBRKRROD IFLR&DP S + 7ZR A * HIXV&LP SV Z KIFK DH\GRQRUGE FRP SIQHVDGKRIMGE \VAKRRY RUYILIXDED | RUMMGHOW\R JOQIQLIKWIQR
WHUBBON SDMRQ/DGSXERH

7HQ4 XHIE 7Z R Z HN P LFIRAKRROR KHS WEHOV GHYHBS KLIKHURGHU GAMIQWMICNQ) DG XVMHUEE. \NAYWR\XWEQWHUD HIRY GOQQ) MAUTH

<RXQJ ( QMBUHGHKUS FDGP\  7Z R Z HN YIWMOOSUIRIUP R KHS MGHIVEXU@S DEXMGHW DG GO GOG-IKLS DG HMWBHHUWNGYXHGE \WHZ REBVES
HQUSUHHAY DvZ HODYFRIGHRAR DIGEDCFRP P XQW R @\HP LQEHG\ RXQ) GOGHY

<RXQ ( QU-BLHIHKU 0 HP EHJKLS + $ QOXODP HP BHIKLS \R CFRHW DIDEWGHABNQY 0 LERAKRRY D05 KRIWKLSV DQG \GRORIKLSV \R \KSSRIWFHMEQ
GOV

(175(35(1(852 W \HWR®

$ @R WH FRUAY DG SIRGAEW RIHIG R * HIX8 [UH DEEH5 SURP RAG QG GHIYHIG RQ* HIX8 B\ RXUSDNGHY : LK WH CFDAMRO R ( QUHSUHIHAY , QXYM \KH
HQUBUHHUPRXUAY DOG SUIRGEW GHYHBSHG DG RZ GHG B\ ( QUHSUHIHXY, QUIAM FLP H XQEHUWHRZ GHYKLS B\ * HIXV* URXS DQG \WHVH FRXUAY DQG SURSEW KDYH EHFRP H
IXE LQMUDMG LOR RXU* HIXVEXWEXOP OQG* HIX8 W WHIFDOMUWROR 3URSHW , QrHMRY 1 HERIN 3,1 3,1 TV FRAHY D5 SURSEN KDYH BHHD LQAMIUDAG LQ D
VP L@UZ D 7KHARUAY DG SRGAVR WHHE R FRP SOQHY RIHKHUZ W \KH FRXYAY DG SURGAV P DNHAG DG GHIVHIG B RUSIMHYRQ* HIX8 IRP \WHSIRGAN
WDQIHI ROWHVXGHOVDAKH? ( QUHSIHIHU WIBHR RXUF HIXVEXWIFXOP D51 DOXQEHURXU* HIXVS FOGP\




© KU1\ RXQIHUMMGHON XS \R KLIK VAKRROJUDGOMRY DIH SURIUA WURKIK DVHIRY R JUDGHY DG GYHY P LOULQ (TP HVR WH PXUHOAL XUHY WURIK\R* IGH  GYHOR
LQMIDIRDOVARRY RXUDOVGDRQ) L AVGHS IQR QCH GYHY WDAHIDM R \WH QCH GYHY R HQNHSUHHAUIKLS 7KLY IV D SURSUHEY P FDEBG , P SCRW \ (TP LRV
RWIDD RZGGE ( QUEBHINY , QAN DG Q7 RZGHG B * HIXV* URXS / \B \KDAKDY SIRH\R EH RCH R \WH JU-DIMADRIERNRQY VR RXU HW-BUHIHKU VG- DY W
SURVIGAASHALLE WBVARVENHIQREHAR P RYHI URP. RIHGYHORWWHQH WROWHUHU-BUHIHUNRAIH

7KRHOYHY DH, QUDHG |, QGEWVHINQ) [ L(DIADODG GDAHIKIS OMIR 5HG 6HNQI DSDAZD W\HD \XIIHHR 2 UIDQIH &CEEGIR RHDINY D NAE DG GHIVHIQ)
YOOHWRRKHY <HBZ &DEGIR DRIRNY URRXUAY DWP DG OXAHIQ DMWYS  * UHD SWRIHHOADANWRZ 1Q) DKUK SHIRP 1IQJ WP %0H 8 QEHNAQ) KRZ R
DNMIRADQGIURZ FEBMED |, QAJR $ EGIWR G0G DG QUHRAWIKWZ WKIQD P DUNHN 9 LRBIV7 MAMG B RKHY/\IRR GDG \VRAHBORKDQIH 0QG 8 GDYVIRBIVS WD GYHOWR P DIKDOI GEDC
R<DQIH

7 KHSURGEN DG SIRIUP VGHIMAIG L * HIX8 LFOGHWH: HIGK' \ TP LFV3UR LA 6\ WP Z KLFK KDVEHQWIN-DE. RYHJ HQUBUHHAY DIRXQG WHZ REB \WH
DOOXO0+ GEDD( QUHBUHIHU) HAYDD Z KIFK 1Q ZD/DMWE-G B HQUHBUHHAWY RQCGH RMHUD ILYH @ HQMHSUHIHUKDEBQIH DR @) * GEDD( QUHSUHHU
6P P MWKDNFOG-GDSUMEZ R WHTRS  7UHIBY/IQWHFRP Q) * LINBD HAOGH DQGDZHAN (R VHIHVR Z RIMWKRSY WHRHZ HN: HIGK' \ (TP LFVO DXMY/S HDA
Z KIFK HIEGY BXMGHN WP VAR ST RAWKHUFRP L) \ HUWRIHKM-U JXNG-GE P HORY \WH\MWH @ |, P SRV QRS HUDNV Z KLIFK SURMGHY LOYHARLY Z [\K \KH OMIN
DM H/DQGP DOHANQLIKW \WHRHE ( QUSHIU RINKRS Z KIFK JLYHYDRLOLIKWQR \WH- CEOGHHYIMROR \WHFRP Q) 26RAHINV  ~ KLIK \MAK \RALHIV DQGWH
IXMHR MEY DGWHRH ( QUBUHIXU) DIMTUN: RINWKRS Z KIFK SURMGHOQRYHYLZ. R \KH* HIXVPXUWEXOP D5 SURMGHY HIFK SOMASDQAZ WK DQ DAHAP HAR
WHUHQWHBUHZHAUSUR LOADQG HIW-SUHHUGHHD

* HIX\V8 DR UXQVP RQNO HYHIQ) HYHOVFIBG (| QU-BUHIHKUBRADY KRAMGE. &1/ HIGHYLQFMWADUIRXQGWHZ RS Z KIFK Z HEHIHYHSURVLGA\KHVERY DG WP SOOI RU
| CRXOV \R UKQ\WHURZ QLOQ SHYRQ HYHQV DG FRAHY \KDADGS D KLIK \RXFK. GRFDOHBP QAR \WH KLIK \WAK JBEDOGHIVHY RQ* HIX8  $ @IWHERRNQIVDQG P DQIHP HAR
WHH YDURXVLOQ SHYRQHYHOVDQG SURIUIP V \RIHKHLIZ 1V \KHSUH HYHOADGE SRIANHYHOAZRRYWY \ENHYSOFHRQ* HIX\8

SURSHWY , QYHIRLY 1 HEZ RN | RTBZ VD MP LOUP RG-OWR ( QUHSIHIY, QUM DG XQ/P RONO HYHIQ) HHOVFDEBG3,1 P HAMIVKRIAGE 3,1 KRWWLQ MY CFUIRK\KH
SQMG. LGP \SHAILFDD |RUSRSHW LOYHIRY R WD WHU NJRZ GGIH  RSSRIMQWAY DOG QWMD) \R H SHIHIRHG LOYHIRY Z KR H SOIQ WH GHEIY R \WHU UHFHQY
WDQLRNRY/ YARK RAUHUHBUHIHKUDGE LOYHXRUCHE RN KDYHESSUR P DMD 1L1W HYHOVSHUP RQN DQGZ HSDQW.JURZ \MYQP BHUDVP D) R RAUMMGHONI RTBZ. DQDMUIC
SDK\R EHFRP HRXUSDWGHY DG | CRXOV

3,1 PAUH® RIHYDWQIHR 1WHRXUH/ SOG FRXUHY DG I XOWP HAS®P DFRRXUHY 7KH - KDYH EXOWP HQRUUARXUAHY | RU&LW / HDGHY BEXWIRWRUIDPXOV PHPEHY : H
KDYH FRP SBIMG \WH CFTXAMMRQR 3,1 DG DHH SDRAQ) WH | UHH DG SOG FRXUAY \RIHKHUZ W P HORUUARRXUAHY LQ\WH | LLIXAKNEY VR LQMI UDM DG AJIMYH 3, 1 WV RITHIQIV
DG\R\VFOBIWWH JGEDD

: HKDYHIQRIUDMS3, 1 VARXWH/DQGHRP P XQW LOR RXU* HIXVE&XUWFXOP DGLFOGY

| DXKLQY \WH [ UHH, QAKRU* HIXV 7HWADQG DVAIEY R 1UHH , QYHWRUO. DXRMFIAAY MP LAV WH | UHH ( QUHBUHIHKUO. DAMFDW VHIHNY Z KIEK. FRQUEXM \R \KH
QZ WE-OVMRIQQ) * HIX\8 RQDYHIIHHIK Z HNIQ

/ DXIKR \KH: HIGN' \ (TP LEVI RU, QrHARLY DAVHAP HMRIHKHUZ W DVHIHVR SOG3URSHW , QrHANY :  RIMWKRSVOQGP LRIRAKRRYRY* HIX\8

0 LUWDNRQR 3,1 IV PXUHARLW + RV AW LOMKRUARP P XQWHYDQG P ROXD HYHQVR* HIX\8 DOGH SIQIRQR 3,1 V&L + RWP RFFDIQ\KHS . \R AMAY/

DRXG\WHZ RS

| XK R FHWIFDARQVRY* HIX8 |RUFRP P XQUV SONGHY DG DEXOV VR GHIVHUS, 1 VR DQG HYHON.) (REDD

([ SDMRQR 3,1 IV FXUHABIRSHW \XP P DG P HP BHYKLS P RGHOZ LW FRXQI  SOVGHY\R D JREDCP RG-O UHSIFDIY \WH XA RE-OIQ Gl I HIHWFRXQUEY

DGOIXIH




YHBZ LVDOWR \WHP D.Q( QUBHHKUSIRGANVGHIYHHGLO

) UH&RXUAY ,Q * HIXV8 JUZ IWFRP P XQW R 1 UH VVGHQWV SUP DU WURKIK | UHH DAFWP HON DG | HH P DMWY OQG P LFURFRAUAY |, Q D\REDR RYHU
QI HHAUH HEADIRY FRXAUHY DQG SURGAV FRYHIQ) DZIGH IQIHR \KEWMRN DG WA@Y Z HHM R IHIG RO* HIX\8 3,1 DOR FROGAMS | UHH FRAUIHY BAXAMY 1Q 0D
IQENHR | BHMGHQWV 7KHP DQRIIHDAAP HONZ HRIHBGL)  LFOGG

7KH* HIXV 7 HIV 2 XUP RIMBRSXOUWANG-ONIH Z KIFK R 1 RUSHYRDINV WSHY BRI WKH AG-OAIYLQ) P IXEDRH RO WHU@XUDOSDK 1Q GO
HQQ GDAQ) DIGARHY)

7 KH3 DMRQ 7 HWV, Q SDUGHIKLS Z AN &KUY DQG- DIH/S WERRG \WHDAKRYR WH1 HZ <RN7LP HYYMRHIBULZ KH3DARQ7HX WY/ \AMANGHILE WH G-
RS | LYHSDMRQYDQGIXAFHROONQQ) WHUGOLQ) HLQ) DOGHYUREP HYWMRWKH AL DOGCRARQKH. CUHP RVEDMRDMIERW

7 KH3XUBRH 7HAV 7KLY \WAIG-QWIEV Z KK R JGEDDIRDY \WH IMGHALY P RIMDDIGHG R OQG HIEGV WHP \R FRQGHPAZ WK RIHUMG-QV P HORLY DQG
FRP SOQHVRQ* HIX\8 WDMNKDUHWH\CP HSXUSRH

7 KH( QU-BUHIHKUA XI] 7KIVTX] LGHQIVLHYHIFK WHGHOAV GOLQQ) JRDY GYHOR HOWHBUHIHKUH SHINHDQG GYHOR GOGHIKLS M HR BXMCHN RUQYHXR H
SRURIR 7 KIVIQWDHTIEBGYRXU HIHS , \RIXGHWHP P RWHH | HRRYHD LOWHUI LUIKWAEY ROWHUSHYRED HSGONQ) MXAUH RQ* HIX\8

7KH, P SCRAT AV 7 KLY \MANGHNLEY Z KLIFK GYHOR FRP SB[ LW WH VGOV HOMSUIMA LV DARMR  GYHY IURP PAMRP HUWR P LAIRQ PXRP HY DG D/ D
WAXOWA XLGA\KH FKDEBQI H/ RSSRMQUAY DG \ROMRQ/AR (DYLI DMKURKI K \WHUNGHALLE GYHCR HMSUMA

7KH: HDOM 6SHAAXP  7KIV\MWGQNMIN/Z KIFK R | CDGALDOMMER, GYHY \WH\MGHAL DVZ KDAKH J U-DMANAKTEBR) HY DG VROMRQY CUH DAKHUGYHODG
Z KDAKHGH VWWAEVDUHR P DARAH®YHD

7 KH( QM-BUHGHKU* HIXV7HIW 7KLY D Q. \MAZ H SOQ R OXQRK WDMNBLEY \KH* HIXV 7 HATXHIRDY DOG UAKOV\SHA LFDED \RZ DB/ MGV BRN.G) \R
WIVWRUIURZ DEXMGHN

7 KH, QYHWRU* HIXV7 RV KIYLYDQHZ \MIEZ H SOIQWR OXQRK \WDAEERYWH* HEXV 7 BATXHANRQY DQG UAKOV\SHAL LD \WZ DB/ VG-V BRNQ) \R EXGE D0
LOMHAR HOABRWRIR

(QMBUHXU' \@P PV 7KV IVWH 1R DILGI GOGHKS AP |RUHUBUHINY 7KLY 0 LEURGHIUHH VENAY G-IV \MURKIK. HOFK WAB R ( QUHSUHIHXU
*\ @P PV DJGKRZ RSSO WHDILGIGOGIKLS SUCASBVIQWH WP \RWHUFRP SO DQGLOWHUAMEP

0 [AORYILHO DWMJI3 @O+ 6WAHINGODZ KIFK R \WHQCHOYHYR \WHZ HOGK\SHAWKP \WH  CUHFXUHQ® DADQGKRZ. XQGHABRAQ) \KLY P DIMISOQLY FUMAC
VRNGRZ Q) WHGH VWAMS VHGHONZ LOGHHG\R \BNHLOWHUHQU-SUHIHUDORXACH

* HIXV ( QUEBLHIHKUO HPEHDKIS * (0 + O LEURGHIUHH | RUMMGHON \WDAZ DQAWR JHIHIDM DEAWROLGRRP H RQ \WH MGH RUFUDM DD O LIDM P UMY
BMGHW  5HG $ FFHBLDRU &RUHWDAHAMGHVUDGE | RAKHGFDEHIRP W B JURZ Q) \WHUQLIKWMGFRP HOGGLP SCRV
BXFFHWXCE HDO| WM, QYRR + 6WEH-ONGOQKRZ \REX UHICHWEMA DAZ KRBAD! SUFH/P DNGQJ DSIR IWURP \WHQA \WH BX DG JOQLOUEQAHENW + RZ
VR EXLAE DI RUMQHWILRXIK FU SWRRXULHALHY + 6\WGHQNVGOUKRZ \RWDGHRY SRRXUHEAHY

: HDOM &U-DARQ 6XP P IWE 9 LWMOD6XP P IMRQKRZ \R FUDAM  CEAMWRIOWHP VR LGFRPHIURP  \RS Z HIIK FUDIRQ \SHADIMVS QHHGBG 3 LRMPAKRXU
) LODGRHVIURP WH+ LGGHD 7 KUFDV+ , QWLY/P DAMFDW MYGHONGOOKRZ \RIHHDMEHR HQ WMQEDHEROWHG! | HIHAQYHAR HYNRDRILY
BXFAHWXCB HDO( WIBM, QYR + 6WGHONGDOKRZ WREX UHICHWEAMDAZ KROVIBISUWFHY/P DNQJ DSUR WWURP \WHE \WH BX\ DQGJIDQLOWENATXN

: HDOM & UFDARQBXP P I 9 LUWOOGXP P WRQKRZ \RFUDM  DEAWRIOWEP VR LFRP HIURP  \RS Z HIBK FU-DINRO\S-ADDMV




30G&RXUAY ,Q * HIX\8 KRIWWGDZIGHWQIHR SOG FRAHY DG SIRSEW FRYHIQ) DZ IGH DQJIHR \KEMAN DG W@ 7KRHWQHIRP 86 \R86 $V
P HORLY FDQ EX.GE SOG HYHON P LFIRARXUAY P LFRGHIUHY DGG P IARAKRRY RQ* HIXNG G AR DG SURSENV DM OG3G A0 0 HYRY DOR P DNADG GHIVHUSOG
FRAUHVGYHBSHGE RKMHUP HORYWRFH\WH DHFHWIEGWR GR\R ,Q \WH SOG FRAUHY WDAHDM QUA® R \WH FRASHVR | HIHG DV SOIVR \WH ( QUHBUHIXY , QA
SIRGANDQIHOGG3, 1 SRGANDYHIGFOGS

( QMBUHIXU 6RADY DQG 3,1 0 HAMYIV 0 RQMD GFDOP HAMIV Z KIFK FROGHRAHYHOAKRV DQG &L / HIGHY Z 1 \MHU GFDOHQN-SUHIHXU DQG LQAHIRU
FRP P XQUMY Z WK IXHWNSHINHUDOG GHE RINVAARQY Z W DIWQE-HVFRQGHRANY BHRH GAUQ) DQGOWUYID* HIX\8
© HDOM ' \ QOP LEV'7 RV 7 KLY \MAAGHQVLEY | RUHDFK \MANEN-UZ KLIFK R WH  HQWHBUHHXUSUR LBV LV WHUP RUDMUIOSDM DQG DV D UK KDADH \WH P RWA
HIHARYHZ D VAR FUDMYOOH MWD EXMQHW EXGED\WMP D5 GHYHES DQHM-BUHHUDD XA ARDA
: HDOK' \ QOP LEV7HARU, QrAARY 7KWV Z LOEHD Q. \MAZ KIFK VD YHMRQR \KH: HIOK' \ (TP LV 7 HWNEIGRUHG R , QAHIRLY |, WGHQIVINY Z KIEK R \KH
LOYHWRUSUR LBV DOG DM L KHWAMEN-ULY EHAARG | RU
70BN \ QOP LEV7 HWW7 KIVWAAYDYHWRQR WH: HO' \ (TP LEV7 HMEIERUHG\R GOGHY DQG WP VIQFRER DR/ , WGHQIVLH/ARHWWHIMY DOG Z HINGHAAY
ZI\MODWP  DQGWH\BBONZ MQHTFK P HP BHU
(QMBLHXU  : RNKRSBHINY $ VMIEVR  RHA Z RIWKRSVARYHIQ) N HQUSUHIHXUDG EXMCHVEX@Q) WRY LFOAQ) WH, P SSRWHIW  HIGK
"\ @P LFV 7DBQW \ (TP LEVDQGWH:  HIGN 6SHRAKP
3,1, QMHARUGXP P LW 7Z R DQQOOQMHARNP P IWKRIAGE 3,1 KHIBLQ SHYRQDIGRIIH 3URSHWO DILF/ LYHOQG6WDAM) |, P SBP HABNRY/ LYH
(QMBLHXU 0 IHRAKRROBHIHY $ VIHVR  1RXUZ HN P LFIRAKRRY FROGPAG WURKIKRAWINH \ HOUEX@EQ) N HUWBUHHXUNNAY Z W \KH QA
WRKQRR\  Z WP IRRARRYLQGOGIKLS P ONANY \OBY SIRGEWERP P XQW LMY FDK |GZ DQGWRK

JQHIRU 0 LFIRAKRROBHUHY $ VHIHVR  1RXUZ HHN P LEURAKRRY FROGAPAG \MURXI KRAKH HOUBX@EQ) NA LAY VN Z 1AW \H OOMANMAKGREI\
Z W P IARARRYLQI LDGADODMIR | LDADOIQAKP HOV SRUNRIR SDQQQ) DYHOIQYHAMY \WRAN P DN/ \WEEN P DNHNQMHAY) R SERXUHEAHY
DG SURSHWW LQYHXY
: HDOK' \ QOP LEVO DMLY $ QLOMMMLYHRHZ HN P IFIRAKRROFRIGARGE LFHD\ HIU JIXNGQ) |RXEEHY &( 2 VOIGH HRAHGOGHIKLS WP VIQWHUDQQCC
SONQ) DGEY WP SOQQ) | RUWHUHIMSUNH DY/ WFDBY 7 KLY LY GHIVHIG\MRKIK DP [ R GJMIDDG @YH Z W G-V NIQQ) JEEDD LOWNUH WP H
1 ROVOIGARP SHIY |RAWHIZ OGR RS BAMCHVSIQDAHHGR \WHZ HN

" ISBP D&RXUAY ,Q * HIX\8 KRWAG D UDQIHR DXO0P HP BHYKISV DG P HQRUKLSY 7KHH UIQIH IURP 86 \R86 ,Q WH DQQOORRXUAY DA
UHDMALA® \R\WWHFRUAVR | HHGD/SOWR WH( QUBUHIHKY, QMMM SIRGANDIHDGE3, 1 SIRSENDQIHLGFOGH

* HIXV( QMBUHIXKUO DMMPIQG $ P RO P HP EHIKLS SIRIUP | RUHQUHBUHZHXAY \R NALQ D JEEDDRRP P XQUWY DG CRRHW P RQNO WN.QY EDFHG MR/
Z N \HDRGHS HQW-BUHIHKW DQG P HORWAKTUQY WHUH SHIHGAHY 7 KLV LY GHIYHUHG RQICH QG ) GEDED RO HIHMP H] RV

&U MEOKILFBI0 HORUQ) $ P RQMP HORUQ SIRIUP | RUHQU-BUHHKY DAKELES GYHD VFDIBI XS GYHODQG LOMIRUGKHD R UHAHYH JXLEDGRH DG \KSSR W
RQEX@Q) WHUBMGHWIURP DWIP R P HORLYZ MK DP RQK® TXOWM® DQG DOQMORUUMEZ.  JURKS VAWMRQY DG RGH\R RHVAWRYY 7KLY LV EDHG RQWH
BEXMQHWEXQ) WWRYEDHGRY, P SCAW \ TP LFVDQG:  HOGN' \ (TP LEV

SURSHIV, QYHWRUO DIMP LG $ P RQKP HORUQ) SIRIUP KRWGE 3,1 |RUH SHIHIFHE SURSHWW LOHIRYWR BFHYHWIQQ) FROGHARYY RSSRUMQANAY
LQODIGEDDHE RINR SURSHW LOYHXRLY Z W | CAAOMANRQ QG P HIRUCY

( QMBUHIXU' \ (TP LFV5 HBRUV 2 QICHTX] VR GODZ KIFK R \WH HIKWIDMIIOHQN-SUHIHKUSDAY MGHNV DUH ERWMAHS | RU \WH URBIP REHY\R | RIBZ DG
WP \REXGE

* GEDOBXP P IMGHIHY / LIHRQ) / HILQQ) 6XP P WO DFK P SCRWQHARUGXP P IW-XCH * GEDD( QUHBBHIHKUGXP P IWGHBMP BHU * BED0, P SCRMBXP P W
CHPEHU




[ HOGUKIS 0 IRRAKRROE S Z HN DFRHBUDRUSIRIUIP \WDAFRYHY GOLQQ) RYHUIRXUZ HV IRXUNKEMAN ' LIMIDBWDM)\  6XSHU7HIPV ([ SRHMC
* RZ WDG) (DAQ) \WHKHUZ I KRZ \RSVDIXQ HIGUKS  3O\WIHKH

* HIXV( QU-BLHHUO HBYHMW £$ P ROK P DWALP LG OQGP HBYHMWY | RUHQUHBUHIHYZ LK H SHWP HORLY \N.GYZ RINKRSV D5 J GEDCRSSRUMQAN/
GRPPXQW 0 IFRAKRRO:$  Z HNDFFHBIDRUSIRIUP \WDAFRYHY GOUQ) RYHUIRUZ HAY | RAUVKEMEN &RP P XQWV 964 6WDMILY &RP P XQW
(QDIFP HONGG* URZWK $ , \RRYIRUSRP P XQWO0 DDIHP HOMRIHKHZ LN KRZ \RSXAVDIXTRRPPXQW  3OQWIHKU

+ HDOM' \ QP LFV& ROKORIQAE &RXUH I RUHQNSUHIHXA WDACHHG DI XE GHYHBSHS KHIGK \X AP \WDNQRUDMY Z W \KHUH MY EXMCHA\KDAFDQAIN-\ RXU
FOHOVRODSHYRD H3SDKZ D \R KHIGK XMQ) SURYHOM KAP V/

( QMBUHXU' \ (TP IFV0 DWMY @D YLLWOOP DALV SUIRILEP | RUMMGHOV\R EXLGS \WHUBXMQHN SIQDGFRP SHMIRUS 6 NLQSUJ HY Z W Z RESFDW
P HORY

( QMBUHIXU&LLFBI0 HORIQ + P RQK P HORUQ) SIRIUP [RUIRXQEHY &( 2 VIOQGH HRAWHYAR XS\ RUBMGHN $ VIKEIWKS \FDBIXS QG FRER DM
JURXS BVHD

C UM QMBUHKUO %6 P RONFHWIHGO 965 1URP &DIRQDEAKRRCR YoMCHN & XN HEIHFRQMINVURP \RS HUBUHIHXY DG \WRXI KWBDGHY

, QYHWRU' \ CCP LFV5 FBRUW 2 QICHTM] | RAVAGH-OMR GOUQZ KIFK R \MHHIKWIDMICQYHKRUSDRVRH DUHERWAXOAG | RU WHURDIP RGHY R RTZ. DQG\WP
\REXTG

* HOXV, QYHMRUL HERIN P RQN P DWMP LG DQGP HBYHYMWY | RULQYHWRLY Z W H SHWP HORLY WNQYZ RIMKRSV DG J GEDCLQYHR HOAKDADLHY
3URSHIN 0 DWMLP LQG $ FRHBLDAU 9 LUWDOLQMLYH Z RIMKRS | RULQAHIRLY VHHNQJ R DIJULYHD EXLE RAMKHUSURSHWW SRWRIR RYHUWH QH W& HOH
P RQKY

,QYHARU \ QOP LEVO DMLY @D YLUWDOP DAY SURILP | RUMMGHONV VR EXLAE WHULG-DDSRWRIR DG FRP SHMIRUS 6 LQSU} H Z 1\ Z RS FDW
P HORLY

, YHIRU&LLFBI0 HORUQD + P RO P HRUQ SIRIUP | RUQYHXRLYLOWKDW ALY SIR DQG SURSHW $ VEHILQQHU LOAMIP HEDM DG DGYDR-GBYHD
CUMIQQMHIMUO % PRONMFHWIHGO %6 |URP &DI REIDYSMQHNGFKRRO & XN HEIHFRQMINURP RS LM HOAKRXIKWBDGHY

3DUGHIKLS 2 SSRUNQWEY
) CRXGN/ HYHD 0 (1725 + 30MGHYFOQEHSOWR RXUICRXOV OQG\WHJIR \R P HRUI RUWHURZ QAR QRKH RULGBMM R EXL@S DO HOADIR) EXMHN OUG
GQUYHUYHOHR 86 \R8 6 SHID®
YOPXON / HYHD / ($' 0 (1725 + 3DNGHYFOQEHSOWR RXUGDS | DXV DQG EXS WHUP HIRUQ) BXMCHNZ W * HIX\8 TV VKSSRWIR EXLIS D) HEFDIRD
EXMQHV DG GUYHUYHOHR 86 \R8 6 SHIDP
) CFXGN/ HHD &855,&8/ 80 3$571( 5 + 3DMGHYFIQFSDMAROMIVRIRU* HIXVAXUFXOP DVRXURXUIEXOP SDNGHAR EXLGWHUHSFDEROEXMGHN
DOGGUYHUYHHEHE HHD8 6 DG8 6 SHUDDP

* HAXV3 DUZHU+ 3DMGHY FORLQM UDM\KHUSURGENDQIHLQR* HIX\8  Z LW RXUINX@B DIGHUSRINO RIRZ LQJ \WH* HAXV) RP XD
&RP P XQW 3DUgHYV

&RP P XQW/ HHD &,7< +2 67+ 3DMGHYFIQKRWAAW HYHQW DG EHWHJIR \R HYHMRIWWRKHURWY DOGFRP P XQW

( YHQWB DUAZHU+ 3DMGHY FOQNRQDVDQ( YHABOW@H RURXUIRXU* GELIBXP P LW

&RPPXQW/ HHD &,7</ ($' (5 + 3DMGHYFIQGDGHHIVIOWHUAWY D/DAW GOEHM EXG\WHURRP P XQW BXCHN

&RPPXQW/ HHD 75$16/ $7,2 1 3$57 1 ( 5+ 30MGHYFIQNLQD/DWDQMRY SONGH M WEQDMFRQMIVRURXUF HIXVEXUEXOP

&RPPXQW / HHD &28175< 3$571( 5 + 30MGHY FIQ EXS D | XOHEFDNRQ BXMQHV DV D FRXQY  SONGHUZ W \WHURZ Q | CEXOV \MP DG FRP P XQW
SDNGHY

3,1 + RIABDUGHIKLS + %HQ) D3,1 KRWAL I RUMMGHIN WDAKDYH DFKLHYHG SURSHWY LOH HAGKFRAW DQG DUH GRNGQ) R IURZ. \WHULQYHWY HON DQG EXG
WHUFGGEON IQWHUGFDDY : HSURYIGHDDKHWIQQ) |RAMHP \RKRWWWHURZ Q3,1 HYHOV




0 HORUS HRXUAHY + IMRUFDED * HIX\8 @XQRKHS W AHMYLEDNRQ EXL@H | RUSDNGHY DQG P HIRY\R DGG\MHURZ Q AHMYLFDNRQY AR EXIS DG WRQWHUSDYGHUFRP P XQW
7KYKD/BG\R DJIURZ W LQWHQ®P BHUR FHWIEDIRQ/RO* HIX8 7 KHHFHWLFDIRQ/WDQJIHIURP 8 6 \R8 6 ,Q WHSOIG FHWIFDIRQ UADIY GLHA® \R
WHFRXUHVR | HIHGDVSOWWR WH( QUSUHIHY, QAMMM SIRGANDYIHDGE3, 1 SIRGEWIQIHIGFOGG

( QMHBUHIHXUY, QUAIAM ( QUSUHZIHAY, QUMYMAMKDYDJIGEDOCHE RIN R FRP P XQUY SDNGHY DG | CEXOV SIVGHY | RTBZ Q) WHIUIP HZ RINH STIGHGLQWH0 HORU VHRIRD
EHBZ 0 HORLYFDQNRQDYFRP P XQW SDNGHYZ MWQQ) DOGFHWIFDNRQDAKHI RIBZ 1 GYHY

/ HHD2 QH ( YHOM R 7UDQIQ) DG OFHQHWR KRN QUHSHIHUBRADY DQG: HIGK' \ TP LFV 7DB0W \ TP LFVDQG, P SCFW \ TP LFVHHQIV 7UNQQ) RO
HYHQAP DUNHIY DQGP DA HP HW

| WHO7ZR &IW/ HDGHU+ 7UDQQ) DG QFHQH R KRWEYHON FRXUHY DQG OLIHUNKP P W DG Z RINWKRSVIQDAW 7WRQQ) ROFRWHP DM P DIHP HA
DOGFRP P XQW EX@Q)

| AYHOY KUHH 9 HOXH3 DUHU+ 7UNQQ) DG VKSSRYWR OXK D* HIXV&DIp * HIXVEHMICRU* HIXV5 KRR RSHDMDY DEFDORP SXVYHH

0 HORYFOQNRLQDVI CRXGV SDNGHYZ W \EQIQ) DOGFHWIFDNRQ DAKHI RIBZ 1) GYHY

| AHR CH ) GZ & RQKOEQAE 7UNQQ) DG AFHQHWR XHKH: HOK' \ (TP LV 7060V \ QP LFVOQG, P STAW \ (TP LFVARROWAZ IMQWHUNRQQ) FRAUHY
7UNQQI RODAHWP HUGEUHY

/ WHO7ZR 3HJR.P DGFH & RQXGEQA: 7UDQQ OOG QFHQHR X\H\KH: HOOK' \ (P LV 70B0N \ QP LFVOQG, P STFAW \ (TP LFV\RROVANZ MM QWHUNRIQ QY
FRAUHY 7WDQQI ROEXEQ) DRXMRP HUSDKZ D DIGGHIYHIGY Z RIMWKRSV DG ASEP DFRUAY

| HHO7 KUHH 3URGXPABDUHU 7WRQIQY DV HYHDR QHDQG/ HYHD7ZR / LFHQH VR FR FUADIM FRQMATRUNGHALLLE LQBAWUHY RUGIQIXDIHY XM LY \KH: HOBK
"\ @P LFV 7DBOQW \ TP LFVDQG, P SCAW \ P LPRRY

SURSHIV, QMWL HERIN ,Q  U-SOFDMG\KHIERYHSONGHUI UP HZ RINZ LW \MH\EP HBYHY DG SUFHSRQN \R EXLGE\WHFRP P XQUWHVDQGFRXAUAYIRUS, 1 JGEDD 9%

ENG \KHH RBV R LOMIUDM 3, 1 1 SRGAMDIH SINGHUFRP P XQWY DG WYGHQARRP P XQUWY LQ D MP LAIUSURFHW R \H ABV VENHD \R LQRIUDM ( QUHSUHIHAY , QANDAMY
HEFDIRQFRP P XQW LOR* HIX\8 DIGRXUF HIXVEXUWFXOP  Z HEHIHYHZ HOHSURYLQY DP RG-DXDAYHTXOED DAERMYHWR RM-UHSFDARLY DG \WHURRP P XQUHY RSHIQ)
WHERRUR | XAMUH DFTXOMNRQ RSSRUMQMY

, QOEIAMRQ\R WHFRUH/ DG SRGAVR I HIGRD* HIX8 WHSDIRP KDAKBHWAYR P HP BHYKLS 0 HP EHUGYHOLYI UH DG JLYHY CFRHWAR WH STMRP DG FRP P XQWY
&MY HYGYHOLY D SOIG DUQXOCP HP BHYKLS Z KIFK SURYLGH/\RHVMGHVZ W DEAMRDOBOQ) ADOKERDG/ CEON \R HIQFHEW DG JUDGDOM Z W WHGHONDM/ RO DTFRXUAY
0 HRRUGKHOLY D SOG DIAO0P HP EHIKLS Z KIFK HIEGY D\HMGHOAR BHFRP HDSDWR  \WH | DXV DG \R FUDM\WHURZ Q FRXUHY DG SURGAW Z W DEAURDODKERDB/\R
AN WHUMNGHOM DALMY 0 RUHGABIYRQWHP HORUGYHIDUHSUIRNG-GEHRZ

0(17252 R \HOWRG

: HKDYH I RXQG \WDAD QDXUDDSURI BAWRQ LOWH BOLIQ) SURFH VAR Z DR SDX/ \WH NGRZ BGIH RQWR REHY | QWHWDBMRDOHSFDNRQ M VP \MLY LV FKDEBQILQY D/ \KH
CFDG-P IF N AP LY GLHRARGRZ DB/ UAHDUAK DQG JUDGOMGIUHY Z W XQYHYW GRMUHY DQG | CRXOV BTXLQY DP DAMY RUGRARDMIQRGHMR EHEGIWR WK 7KIVFIQ
EHDP LWHS RSSRIMQW | RUVXGHOM\R GOLD YWIOUHIOZ REGBH SHIHFHIURP P HORLYZ KR KDYH GHYHESHG VWA LOWHUDDR  YRIDARECH SHWMHEXWZ KR KDYHQRAKDG \WH
LOMBNRULGROCDNRQVRVENHWHCFDG-P LF SON\R TXOM\ D/DWMFKHU:  HKDYHIURZ QP RIHWDQ SDNHY DG I CFXEV \KURXI K \WH CDIMUDCSDR MXGHOWKDYH\ENHD
R UNVHWR DP HORUGYHIZ IKQRXUFRP P XQW * HIX\8 P HORLY KDYH\WH CELOW \R HODRQWHSDIRP  H\KHUDY D UILRDOSONGHU DY/ DR HYHWRWWELW / HIGHURUFRXQM
SDM@HU RUDV D ICRXGV P HP BHU DY D P HORU LOMKRRURUPXAWEXOP SON@HU ( OFK R \MHVH SRMRQY FRP H Z W 0 DOMOTRHAH | HH D SHAHOWH R UYHQH 06
FHWYLFDNRQFRXUH/AR HOXUHRXUSDGHUFRP P XQUWV DQG | CRXAV UDFKHVDOYHCR SR IAHR. Z LMQRUHE RN




0 HQRYDOR UFHYHUDMIVI URP \HUMNGHWV DV GR \WHUFRXYHYDQG SURSAW HQAXUQ) WDAKRMGHIVDUHDE D VODGQ) [URP \KHI CRXOV DG FRAUH/\AKDADUHP RAABHBYDOA
DOG HQXUQ) WDARH FXULIEXOP 1V D D VA LQ) XSEDMS DQG UHBYDQN: - KIBH\WIFKHY LOWHWDAMRDOHSFDARQM WP DHAP MAGE. \WHUFRDWM] H \KHLP STRAKH FOQ
KDYH DG \WHP RXQAKH FOQHILD RXU* HIX8 SIMRP 05 JBEDOFRP P XQU HIEGY RUBHINP HIRY VR UOFK D JREDCOXGEHIFH DQG Z HKDYHP Q. H [P SBVR | RXOV
DQG SOVGHYZ KR KDYHEXOW XAP LAIRQ GRIIUHSFDMR)EXMGHMA/DVDUAKOR RXUM P

$ QLP SRMBQNFRP SRHQWR* HIX\8 DGRXU HIXVEXUWFXOP LV\WHP RXOQUDPMHR \WHRRXHY Z KIFK HIEE®I SDIGHY/ DG P HQRY\R EX@G DG OXQK G P RX®V DG
\KHSIRIUWRQSDK | URP RHGYHOR\KHCH WZ KIFK HIEGY WHG-QW\R P 05 DOGWEAN WHURZ QSHYRDT HSSDKZ D

: HKDYH GMJIGQHG WH SIN@HUSDAZ D XMQ) \WH\EP H P HMRGRE\  Z W \B R GMMPASDN@HUWSHY DG \WUHH GYHY R SDMVGHIKLS \WDQIQY DQG FHWYLFDIRD 0 RWAR RXU
SOVGHYDQGDER RXUS FIXOMWRQYDUHI RTBZ LG MMM HP HKRGRBI\ Z KHYEX@IQ) WHUSDNGHUSDAZ D 7 KH R SDUGHNVSHY DG \MUHH SONGHUGYHY DU

&RP P XQW 3 DUAZHJ 3UP DU LQMFINGLQHWHUKRI HYHW FRAIAY \AKRRY DG EX@Q) DOORQ) FRP P XQW Z KUGILQMWY ) CFXOV 30NGHY VR GHIYHWH RO
SRPPXQW3DNHYHIDEHEHD W R UYHVIQRRP P DWRQVIURP \WHFRXUHAKH KR KH\KUHH SDMGHUGYHY | RURP P XQUV 300M@HYDUH

/ HHR QH ( YHQW RWAE $ QDQQXOOTFHH DQGWIQQ) \R EXAS DARP P XQUWY DOGKRWWAYHON © HOBRXVHWHWMP 1 YHS SRQRI RUFRP SOQHVZ KRVKSSRW
WHHYHOVZ W \VSRQRUKIS IQWHIRP R IXQEQ) RUKSSRW

/ WHIYZR &IW/ HDGHJ+ $ QDURXCOTFHIHDQGWIIQQ) \R GHYHES DFRP P XQW DQGVAKRRO

| HYHOY KUHH & RXQW / HDGHU= $ QDRXDOTFHRHWR GHYHES DGHE RINR VAKRRY

) DRXQV 3DUHU 3UP DUO LQMWMS LQHSFDNY) WHUMNG-WV DG GHDYH Q) HWHMHURZ QFRXUH/RUMHARXUH\KH - DUHFHWIHG RUGEHQHS\R GHIDYHU ) CRXGV 3DMHY
HKBEHEHD DG R BAYHXHVIQFRRP P DRV RUMH FRXAUAYWH - FUHDIM RUGHDYHU 7 KHWUHH SDNGHUGYHY | RU) CRXQV 30WHY DUH

/ HYH2 QH 0 HQRU:+ $ QDQQXOOIFHQH DG WMRQQ) R GHIYHUDVSHALLEVHAR FRASHY
| AWHOYZR | HDGO HQMU $ QOOMOIFHRH\RWRQQ) \R EXGS DHFDMREXMQHNEDHGRODVGHAL LF VAR FRAHY

| HYHD7 KUFH 3 URGXPWE DUAZHU + $ Q DOQXDOTAHH VR FR FUHDM FRQMARUGH | HIHQAQBAKMHY RUFRXQUHY © H DOR XVHWWHWP 1 HIXV 3DNGH R BHHWR
3URGAVBONEHY Z KR KDYHEXOWHUHSFDNRQBMHNVIQR UYHAVRHUS 6 P LARY

- HKDYHI RXQGWHEHH IWR EXEIQ) WYP RGX@UDSSURIFK LV \WDAMWHTEGY XVAR JURZ. ERK RAUNMGHNEDH DQG RXUI DEXOV GHE RUN R FDALMR ERK \WH G-P D05 06 \KSSO
I RARHFRUAVRY* HIX\8

$118%/ &$/(1' $5$1' (9(1762 $T@BIH/

: HEHIHYHWDAZ HOHEX@Q) DIX@IHE®&Y GDOQQ PXAURXOP ZIW  GYHYRYHU WBIH/FRYHIQ) 3WE 3UP DY 6HRQEWY $ SSUHQINH ( QUHSUHHXUDIG0 HQRUS @R
RXURRXYHY DG PAUURXOP  DAHIFK GYHO RTBZ. 0 DRXBOFDBEUZ W I RAUTXONMY @ MKQHTIFK TXOWWUZ HFRQGAND TXOW®  FHMWILFDINRQ DVHIRK GYHOZ W\R R P RQKOD
P IFRAKRRY SHIDXOWMI HKHUZ LW SUTRIFDCCSSTFDNRQ Z WL Q SURWRW DG EXMCHAMHY

$VSOVWR RUPUWEOP  \MGHV HOQ GOIQ) FUHAW FDEBG* HIXV ( QUHSUHIHXUO HIW * (0 V WURXIKRXWHTFK X0 DG WHH JR \RZ DB/ WHUGSEP D/ 6\WEHOV
JUGOMIRP RHGYHORWHQH VB DRKIVQ) WHQHRHAOY DFDG-P L DQG SUTRNFDOFUHAW DAHIFK GYHD 7KH* (0 VKK HOQ CAADY D GILMIDFBHEWE KIFK WH FODXHWR
HWHUSXUFKDH DGAWRDOFRXUAY SIRGENV P HORUQ) RAR BABNHWHGYHOAH DUHRQLOWHHYHOAKH 1DOR SDWIW




2 XU&RQYHMRQO0 R3O

;. HKDMHJIURZ Q* HIX\8 \R P LEIRQWXGHVDVDN HH-P BHU WURIK D3 UHP XP” P RAHOR. Z KIFK VGHQWV DOG SDNGHY MO WWH SOMRP | RUIUHH DQG\WHQ RYHU
WP HDSHAQIIHR WP XSIUDGHR SOGFRAHY SURGEN DG FHWLFDIRYY

7KV 3 WP P’ PR QRZ FRP P RQ Z W RUIH JIP LY FRP SDQHY DQG \RADOCHE RNV DV IMHIEGY XVHY \R WDOWH YOOH R \KH FROMADQG FRP P XQW EHRM
FRP P WY R SD) LQ | RUDGAMRIOYDOH , QWDEMRDCHEFDIRY WYLV QRAY HADFRP P RQD DERSMG P RGHD DG WGEHOVDAP Q) VAKRRY XQYHYMAYRUMDQQY) QAMANRD/
DHIHHID H SHRM\RFRP P R SD P HOAEH RHH SHIHAQ) WHFRXOHRUHBFEDIRQSDNZ D

0 RHUAR® ( GMK FRP SOV LFOGQ) WHFRP SDQHVIQWH? 2 XU&RP SHIMRY \FRIRQEHBZ  KDYHIQNRGEHGDS IUHP P~ P RG-OQR \WHHSFEDIROLQGAM : HKDH
IRXQG DA HIX\8 WDAB\ |RPAMQ) RQMLY P RG-D DMERMY NGOV LQRR | UH FRXUAY DG \WHD EXCRQ) D ARP P XQUV DG FRQMMKDAHFRADIH/ \WH-P \R B OGG |RUD
SHIAHQI HVR XSIUDGHWR SO.G FRXUAY IBAXOVIQWHI RTBZ LI EHH W

" 2 XU¥ URXS FOQVFDBH DUP RIHUIBLGED Z W VHGHOVNRQQY | RUIBHROIGHWIRE, WHOLQ) RQDQHARP HONDBVMP  Z KIFK LVZ KDAP RIVAKRRY DG XQYHIMA/UHD RQ
" HDAMEPWUHMGHVDADP XFK BZ HUP DUNAMY FRWSHMMGHADGDAWH H SHIHFHRXUFRP P XQUY DOGFRAUAAKH U HAKHUICP 1O | UHIBY/DOGFRBIXHAR MO

" 7 KHKHIKWHS CRRVWY DG VDPIR - WL CESURTRK LQMUOQ DRV P RUHSDYGHY/ DG | CRXOV Z KRNLQWHSDMRP - Z KR QWD DRERAP RIHXGHOV

"7 KYQHE RINHITHAWHIE®Y XVR GHYHUFRXUWAVAR DP XFK Z LGHUDQG P RHIGEDOWMG-NERG. \WDRZ HARX@ Z MW DWDAWRQHUR® HNBURAHW

: HEHIHYH \KDADY Z H FRQIMXH R | REXV RQ WL CESURIRK. ZHZ L@ LQGHITHARYH Z D VR UHEEH \WH P DN FRUBHUMMG-QMLRUHDVH \WH FRQYHMRQ UDM DG LRBHDVH \WH
DXBOUHYHH SHUMNG-ADQG @ HAP H YOOH SHUMXMGQV9A DESOLQ) WY VP H FRQYHMRQ P RG-OWR RXAU$ FIXAMWRYY ZH DOR BEHIHYHWH  Z LOBHHIWURP  DMERNY
LARBDVHG WGP BHY DG LRBHDHE SDMHY DG | CRXAV GHDYHIQ) \WHURRXUH/ JGEDD

: HDOR BHIHYHWDAKH? |UHHP XP P RHZ LO@GDG R DKLIKHUTXODW R | WHHFRAHY DY Z HDDY SAG FRXAUHY LQ RUPXULIEXCP DV \WHWIHIW R RAUMMG-QAAMNRQ DG

FRQYHMRQ UDAN Z LOEH P RUH G-SHIGHANRQWHMGHOIVH SHIHIALQ) DKLIK HIRXIK TXOIWV R FRXYH FROMADGS D UHBYDQWHIRXIK SHYRD) H5 SDKZ D \R Z DOAR XSIUIGH
R KLI KHUSUFHG FRXAYAYDVD SDYMP HRUI XEWP HMGHWKDQWZ LORQWHWHIW R CQHURE HOARMP

2 XUBWGHIM&RQMHMRQO0 RG-D21 WH P LARQWNGHIWRY* HIX\8 DVDW HA-P BHU P LAIRQZ HMHI BHWNGHV DG ZHHSD L WHGON , QWH\ HU

* HIX\8 DMERAG Q¥ WG DG QZ DIQ WGV UBUMOMY D FRMHUR DM : KB \RP H WMGHIV NMLQ WURIK Z RGR P RAK RU
UH HUDD WYGHON DOR NMQWURKIK RAUGUHRAP DUNAMY \VSHIG YID* RRIGIDQG) CRHERRN . HWEFN RXUP RQNO WYGHOAIQERNH CFTXMMRQ FRWADQG DRIV RYHUWH | LW
PROM/OEG P RQMY OGP HDXUWHUDHIDIH\SHIAQ) RHNMHHSHIRG/

) URP RXUP LLQWNGHAP DN CRIVW LQ HHY 86 QP DNAMY FRWWGHIVHIG QI I BHVMGVZ KRUSIMMIGRO* HIX\8 ) URP \WHHI UHVMG-ON ZH
VIZ MWARH  FROHWAR SD L) WWGHQV JHHDMY 86 LQUAYHDHLOWWH LWV P RQKY D/\KH - SXURDH WHUI LISAFRXUIHY RURYHQN DOG SURMANY 86 1Q
UYHOHLOWHILW P RQKMVDARH XSJUDGHWR KLIKHUSUFHG FRUA/ DG ASEP DSWRIUP V

7 KRVHFBXODNRY | RAHP DNHNY FRVWEHMYGNV P ROK UYHOHSHMYGADQG P R UHYHXH SHUMKMG-QARI HKHUZ W \WWH FDEX @RV | RURXUSDIGHJFRQYHMRQ
PRGHEHBZ  KDYHEHHQFOBXOWMG\SHAL LD R HIXA8  DVZ HKDYH VK | LHHNEDE | RAKAK FOBXMNRYY 2 XUSDQLV VR P HOUXUH DQG\WWERN WHHP HDXUHY I RUFRP SDQ




2 XULQMUNRQ LV \IR BH CE® W CFRXUDMD P HDUWXUHWH DYHIDIH@ HY HYDOHR RAUMMAHV + RZ HYHJ Z HER QR HAKDYHHIRXIK\ HOWR KIMRY iR KDYH BQ CHRXAUDM P HDUXUH
R \WHDHIIHGQIW R WP HWWDARXUMNG-QNZ LU DQZ M XVIRJRUIKRZ P XAKWH  Z LOWSHIGZ MWXVGAUQ) \WHUD HIYP HZ W XV

2 XU3DUHU &RQMMRQ 0 RGD ,QWH\IP HZ D \WDAZ H Z LOEH IQNRGAQ) RUBWWEHA& RHMRQ 0 RG-OWR RXUS$ FIXAMMRYY Z HZ LEDDBR EH IQARGAQ) RXU3DNGH)
&ROMMRQ0 RAD7 KIVZ LHTEGIHIK FRP SDQ R FRQQHVZ LW \KH NV DG | CFXQV AW LQRXUH URXS DUGZ [QHIEGIWHP R DMERNHZ. SONGHY
DQGI DXV RQ* HIXNB $ VDUAKOVZ HZ LOEHGHIYHIQ) WHUFRXYAYJGEDD Z W \KH\MGHW DG SONGHY Z HDMERW

0 RWMR RXUSDNHYRQ* HIX\8 EHILQ D/ \MGHV DQG \MHD FKRRAH R VRO RXUI CFX@V RUSDN@HIKLS SIRIUP © HOBR QP DUNAMY FOP STLIQVWR DAERWCFXGN P HP EHY

DOG SIWHYWR* HIX8 $VWKHHIGR ' HAHP BHU ZHKDG SOMGHYRQWHSDIARP : HWEFN RXUP RQK® SONGHULQENH CFTXMNRQ FRINDQG CRAYWY LQDMP L@
ZD RKRZ Z HWIFN RAUMMGHV DOGLOWHOWAE R\ HILYZ HKDYHP HDXU-GWHUYHOHWH JHHDMIRU* HIXE IQWHUILW PROMVOQG P RQMY

$ VAVPMHGELOWHBE\WEHA RHURQ0 RE-DOHRNRQCERYH \WHH DUH P APV LGFOGHSLQWH JUISKLEV \WDADUH QRAY HAGFOGHG LQRXU2 SHIDIY ' DIB7LE®! LFOGQQ) \WH

0 RO 5 HYHMH SHUSDWGHUDQE WH5 HMQRO$ GESHIG 52$6 7 KHHKDYH QRAY HABHHD LGFOGHS | ROWH\EP HUHDRQY BEXWZ H STIQWR LGFOGH\KH-P LOWKH | XUMUH VR HAH
Z \W DFOBXOMRQR 30MGHY LLHIP HO DOH RIFHZ HKDYHIFRXUDMP HUFYRYHUD R HIRXIK WP HI UIP HI RUDTIFRP SOQH/

$ SUPOY [RRXVIRUXV VAR LP SURYH RQ RXAUMMGHADGG SONGHUFRQHMRD UDAK ERK WURKIK RSP [ L) RXU( GMK SDARP DG B FRP EQQ) RUMNMGHADDG SDNGHU
FROMMRQ P RGHY Z 1W RXUDFTXMWRQY/ VR BZ HURXUCFTXMANRQ FRWN DG LQRUDH RXUM HIVP HYDDH %HBZ. Z HH SIQKRZ Z HOP \R CRUHYH\KLY | RUHIFK FRP SO0 LQWH
* RXS

2 XU) RAUBWS * LRZWO0 RG-D

: WWHIFK R \WHFRP SOQHVIQWH* URXS Z HOUHIRTBZ LQJ DIRXUMAMS P RGHR DFIXMMRY LOAJUDIRY QLMY DNRQ DG GMMEXIR)

$FTXMMRY 94 CFTXUCQY \WH FRP S Z H DuH CEGH R FRP ELGH HIFK FRP STV FRXUAY DGG SURGEN LQR RAUPXUIFXOP DG W \BGUWHP \R \WH GHB/ R RUJBEDC
FRP P XQW :  HEHIHYH\KLYZ LOLQRUDHWWHA HIP HYDOHR RAUMMGHV

, OMIDARD % LQAMIUDNY HIFK FRP SO0 IV FRAUAY OOG SURGENV R RXU* HIXE ( GAK SDMRP DG B FROGHANY RXUMMGHOADGG SINGHUFRQYHMR) P RE-OWR HIFK
FRP S VSURGAW Z HOP \R UHBEHWHXGHADQG SDNGHUDFTXMMRQ FRIWRUHTFK GYHIR | RUPXULEXOP

" LMY DARD 98 QJMYLQY WHFRXUHY DG SURSEN| RURIIGHGHIYHY  Z HOP \RVFADBIHIRK FRP S IV SURGAVR | HUQIV. I GEDD
C IMMBMRD % SIRMAQ) WH FRUIAY LQ PRXAUIRP  Z W WH RSSRIMQW | RUSDVGHY DG | DXV \R SDMASDM LQ P DNANY DQG ICAQBAY \WH GHIYHY R HIFK

FRP S0 v FRXUAY DG SURGAEW LQ \H FRXQUIHY DG AMEY Z KHIH Z H KDYH RXU* HIXV FRP P XQUEY 3BDH VFH LQ WH 3 3DNGHIKLS 6\WDAD\ VHRNRQ EHBZ GHEIY R \WH
QI HHEDNGHIKLS WSH/| RURXUYDURXVFRP SIQH/

2 XUO0 DINHWV
2YHM
KB KIWRUFDD \WH HEFDINRQ DG \WRQQ) P DUNHAKDY BHHQ VHHQ DV M-BOUDM P DNHV P RIHUHAHQ® \WH KDYH BHHQ FRP BQHG LOR RCH JBEROHGADINRQ P DNHA7 KH HOMH

SUHVAKRROVAKRRO WAL - DBXOWBFDARQ DG FRISRDMWIQQ) P DNHAADUH RH FRIBALYH P DUHSIFHWDAY EHQ) GMXSAGE ( GMK GZ WKERBILHY \KFK D/$, 006
DOYORVLQWHVAHIFHDG S AR\ R GDQQ)




$FFREQ W+RBQ4 \KHJIGEDOHEFDIR) P DAY \HAR BIFK DABDMB 6 \WARQE DV SROXOMRQ JURZ \K LQ GYHBSIQY P OUNHV I XHY D P DAMYH H SIQIRQ DG
WRKQRBI\ GUYHY XCBUHFHEHAG UH WA DOGXS NG [QCGHHERSHE HRERP WY 7KIVIVIURP WHRXUWHQWP DA HR 86 AR , WAKNP DMWDNQWHCH WEHDEH
\WH J GEDOHGFDIRQ VHANRD Z LOVHH DD DEAMRID P LAR) SRMHFRIEY JUGOMWDGQD®  PLAORQPRH.  JUGOMWWDQWD : HEHIHNYH WD D 006
$ | UFD DUH\WH GUYLGY | RIFHEFKLQG\WHH STQURD + RBQ4 | XWKHUMBIA \WDARHZ REGZ LOHGWR OGS P IARQWIRKHY SHA HIURQDHIDH CSSROKLY) P LARQLQ
VREOLQR GHME NH-5 STFHZ LW \KHXCBUHFHGEHAG FKOQI AV DKHDG LQHEXFDIRQ DRX QG \WHZ RS

$ GYMCHWHIURZ W R \WH HEFEDIRQ LOBMY  ( GMK FRP SIQHY DUH DOR JURZ LQY UEIGD + RZ HYHU Z H BHIHYH WDARQD DIHZ D IRDMQ RQ FUDIY D BING G
PXUFXOP  DOG\WDARGHDHI RAMQ) RQFUDIMY D WHMY FXUEXOP DAY MYGHINFHQAHG DQG HQWBUHIHKUDOLQWHZ D \RDWKHCERYH UH HHAHG: RIS ( FRIRP LE
) RXP Z KIWM SDSHUKDY DMYEX@RG : HEHIHYHWDAP RINDHSIRIAQ) FRAHYGHIVHIQ) WA@Y EDHEWIQQ) RUYRFDIRDOANQQ) RAVHYLQ) D/GIMIDSIARP VIRUH LMY
LOAMDANRYY DOG\KHUH Y FXULIEXOP 2 Z KIFK MP SO P HIQVGHIYHIQ) DO RAGDME HEADNRQM WP | DAMIDGE FKHSHU

0 DUNHAAT UHB/

&RPSIQ ) XQEHG( GADIRY

: HEHIHYHWDWVARP S0 | XQEHG HFADARQP DAY IURZ LQ) TSI Z M\KHIURZ WR ( GARK FRP SIQHV* XIGB( GFDIRQDIGYHS S Z KIFK WAHYHFRSRDMIXQEQ) \R
XS W@H SR HZ W G-IUHY FHWLFDIRQY/DGP HORUQ)

7KLY JRY EX RQG \WH \WDBURDOFR SRUIDM WIQQ) P DNHAMRZ DB/ SINGHYIKLSV Z W \WH H3FEDARQ VFARU I RUHP SBR H/ R WHRHYH FRAYHY P HORUQ)  FHWIFDARQY D06
G-I UH/AKDNDUH GHIYHHG RQICHDQG GAUKY) R 1 LFHKRXAY

$ VIRHXQHP SBR P HQNRIMY \N@YJICS WYGHOAG-EWAIMY DOGWHQ® EHUR XQHP SR H3\AKRROBDYHY QG JWDGOM/ FRQMMAR JURZ. \WMVWHIGR ARP SIQHYSD LQJ IRUD
P RUHH | HAYHHEFEDNROM WP \RXS \N.EDKHUZ RN RIFHDQG SIRGHAMHUHRXWZ LOFROMMH\R JURZ

6HD ) XQEHG( QUHBLHIHKU( GFDIRQ

* HEHIHYH \KDARH HOADINRQ P DINHAKDY WIAMREID GGV RHR R SDNZ DV ( WKHIVR | XUKHUDFDGE-P LD RUVR SRMINIOHP ST P HOM( GADIRQ GRAY QRABUHSDUH VG-V
I RUMH LGRUDIQI® YICEGIWILEG ROWRD WHMG) DEXMGHY $ FFRAQ) \RO F. LOA R \WHS 6 DG(8 ZRNRFHL/ODHG LQRYHIQWHIL) HRRP\ 2 ZKHHK
WH DHVHD HP SR HSRURMWGHR \WDAMRECHP SR P HOA7 KDADDHIG. DFFRQIVIR) P LARQZ RIMYIQWHS 6 DQ5( 8 DRH

© HEHIHH\WWDAHD | XQGEHG A HRQ) HXFDIRQ KDY EHFRP HDMI QU LFDQANURZ W VHRRU Z WK ( GRAK P DUNHABDGHY &RAYHD 0 DAMFDW OGS GP\ \BJHMY WVP DNAG @
\KUHHSTMRUP VSURYLGHRQIGHVN.GY EDHG FRXHY FHMYLFDIRQY DG LQ& RUH DIV FDHXS \RXQGHI DGOMGI HHEYHD

7 KYVHRGWHEG ONHWH [ LIXWUB-SURHQV D P INRUI URZ \K LQ DEXOHEFDNRY |, WA/ \KURXIK WHH | LA R WHIB/ KDY HXV* URXS KDV DRKLHYHS WH JURZ \K UDM \WWDAMKDY D/
\KH [ LWXABKDHR RAUJURZ \W WD)\ + RZ HYHU Z H KDYH \BNHD D EBGHG CESURTK WR ( GMK VR HOLQ D U HJSDWR  \WH HEXADINRQ P DINHAKDD SXUH ( GMK FRP SDQHY AR

$FRAQ \WR+RRQ,4 ( GMK VIURZ QY DV DO DGZIAIWZ [ IWRP R UIKQ 86  BARQIQ\RBDIGEIDH SHIEWH , P SWALYH D/ \WH
JURZ WLV ( GMK DQGAINMIOH SHEWMMHZ LOWMIRD® PONHXS R WHS6  \WARQJGEICHFDIROP DAHAD
| |FHQHE& HIMFDARY/

$ WILGI DIVIURZ Q) WHIGLVWHJ URZ W LQ QFHQHG FHWWLFDINRQY DQG GHI UHHVIQ SINGHIKLS Z W WHGDAQ) LOXMMANRO/COGXQYHIMAY : HEHIHHWDAP RMR \WHWIEWRIC
FREBIHY DG XQYHIMY DUH [Z DUH WDAKHUBXMQHN P RGHDLY BHQ) GMXSIG + RZ HYHJ P RIGR CRAKDYH WH BDGHIKLS RUMWAKGRBU\ VR FRP SHM Z LW \KH | DIAIURZ \K

( GRFK FRP SOQHYWDADIH GMXSIY \WHULQBMY  $ VD UKXOVP RIDUH Z LAY \R HIMULQR SONGHYKLSV VR KDYHWHUH MY FHWWLFDARQY GHIVHIHG RICH RQ D QFHOHG
EDLV




7KV2 QXH3WRIUP 0 DIHP HOWREFD230 WIURZLQI IQRDS6  ELARQP DNR $VH SIQGHGE +RBQ4 IQWHU) HEDOWY WBRW7KHS DRP\ R DD
230 DBD86 %0 DHANQ 32 QIHGIUHVOHRHR WHIDIMWIURZ L) DBD/R KUIKHUHBAEDIRY 230 SURYIGHYKHS XQYHIMNYEX@S UHFOAWRUDQGE GHIVHU
RAIHSIRIUP V 5 HYHXHWKDUHIVARHGRP LI RGHY WK | HHI RAVAYIFHDGGK EUGUHIMRQKISVIURZ 1) RSHDRYIQDS6 % P ONANURZ LQ) DV

TKHMOH  ( GMAK FRP SDQHYARP SN LOWMVAGTFH Z W &RXWHDDQGHG  BHQY \WH@U B+ RZ HYHU WHUH DUH DOR SUYDM XQYHYINA/ \KURXI KRXVE ID\WDADUH DOR
QFHOMQY GOUHVIURP XQYHYNY DG WHD GHIVHUQ) WHH G-I UHY GFOD DAD I IIAMRQR WHFRIMR DARGEQ) WHXQYHIMW IWHD : HKDYHDDHG EXODVRY BHOH
WULP B RIHKY FHWIFDIR)Y DG RUJURZ W DM\ LGFOGH SONGHICY Z 1V \WH \RS LOANMIRYY VR SURYLGH UHBYDQARHWLFDARYY OQG GIUHY YID* HIX8 06 RXU
GFDIRY/

* GEDO' LJMNCSHRERRIYY

, QOEAWRQWR \WH\KUHHWHIB/ CERYH Z KIFK DUHLP SCRNY) \WHHSFEDARQM WP CERYHSUP DY P LGEBIDIGVHRIEL VAKRROZ HEHIHYHWDAKHHOMHVAKRRIQ) P LVOOR
EHQ) QUXSAGE \WHVKL\WR P RHRIIHODQQ)

7 KHIRUOUIHW GMK FRP SDQHY IQWHZ R WA %< -8 1Q,QAD DIG<XDAXAR =XR HQ 059,3. 1G1Q&KICD DUH DDRIH VARUIQ) CESV R XSSBP HQAWXMGA
®DQQY

7KV JURZ W \R AIMIDAFRIL LYVVING) SOFHDBQMCHD\KUHIQKRP HARRICY DV SDHQN QVFRYHMHEHH WG HDHR H3FDIQ) WHUFKGBHIRP KRPH $ UFHY)
) RIBH DB U-SRIMG 7 KHQP BHUR FKUGHDEHQ) KRP RAKRRBGKDYP RIAWORGREBGLQILYH\ HIY DOGLQVRP HOWDVKDVUMADE P RIHWDQ

* XV URXS LVEHZH MY 1URP \KLY.JURZ WK DVIWY SDB/IWSUHVAKRROSUP DY VAKRRO P LGEBIVAKRRODQG KLI K VAKRROBURIUZP V \RIHKHLIZ 1\ RXUYLLWDORCP SV
0 IFRARRY / Q) 3R3/DGYBIE-G/ HUQQ) 0 RAHY

0 LFURAKRRY DUH \VFKRRY \WDADUH EDHS DURXQG D\WIFKHULQXMIG R D GFDIRQ RUFDWURRP  Z KHIH HIFK P LFIRAKRROP D' KDYH RQD |LYH RUMDQ WGV / HIQQ) SRGV DM
KRP HEDHG JURXSVR \MGHQV Z KR DUH | RIBZ LQ D SOMEX@URDW RUFPXULFXOP  RQICHZ KO JDNHUIQ) WRIHAHUI ROVRADOBOQ) %BE-G GO LV \KH FRP ECDIROR
ERN RQCHDGGR | @HOOQQ) \RIJHMHENMR ERKZ RE/

© HVEHWHI XMBR Z RON DG HSXFDIRQ DVEHQ) D\SHRUKP R ROWRQY/Z KLFK FOQEHSHYREI HEWR VKWK SHYRQIVZ RINVIMBIDQG GOLQ) WMB! : HEHIHYHWHWHIG Z L@
FRQIXH R P RYHWRZ DB/ D EG{IEHE CESURTFK Z KHIH WZ LEDEH MMADY LP SRUTAR KDYH KLIK \MFK D/Z HIDDV KLIK \RXFK RWRQY | RUI CRXEV DG WMGHOW\R FKRRHIURP 7KLY
Z L@P HIQWDNRARID Z LOKHPXUHNFFOOAKRRODG FDMRRP P RG-OEHRP HOW SRSXOULP RQWHKHRSWRQY DYDLOEG! EXVWRHSXUHD RIIGH( GARK FRP SIQHVZ LAGHG
R HWWHUFRP SHMRUSDN@HUZ 1AW \RHFRP SOQH/ARDVGHIYHUDP RUHEGQEHG DSSURK

3HIRQDI HEDQGS$, GUYHRHFDIRY

$ UV R@G( FRRPIF) RXP DWFH BG5S + RZ WHRKQRRI\ Z LOBQVRP G0RQ) LQWH&29 ' HD \XP VXS\WHIXMHR HOFDIRQDY $, FRPPXQW  IXMHR
6DQQY

MWRVROWAD 3$ @R XVKDYHDIXQEP HMEOH-G\R EHRY GOQDIG\KOH : HQHGP HIQQII XOFRP P XQUEY EHFDAHWH DUHI RUFHP XGISTHY 7KH P INHGDOQ) 1XQ
DQG FUDM D SHHWR SHHUCFFRXQEELMY P HKDQAWP WDAKDSH/ DPXGMHR G0QQ) $, HIEGY SHYRD DIRQ DAVDB! 2 Q0 B ARP HQQ) ERK$ , DG FRP P XQUW/ Z L@
KLIKHUHBFEDNRQ EHUHBY DQADQG SU-SDUHVNGHONV| RAWHDGHIMUVR \WH) RXUW, QGANIDCS HYROMRY




© KUBIKHH LY I HIH.IDOD) UH-P HARDASHYRDT] HG HOFDNRQLY GHHEHG DG \WDNDWYLA DOLQIMEDI HIFH FDQ KHS XV VR GHIYHUMAKH\E R XQTXH FRP SHIMWH DGYDQEI H/\KDAZ H
EHIHYHZ HKDYHIQ®DAQ) LOWLY DD LV \KDAZ HKDYH EXOND JBEDOARP P XQW Z KR DHODHIG H SHIHIAQ) WHUYLWDOSHYREODAMERH? * HIH RQ* HIX\8 DGWH
DHZ LAQIO SRIAQ) XVZ W \KH B URP SHIRIDDIV DAHIP HW DQG SURI W DXHP HIN\KDAHIEG! XV \R GHIYHUUHBYOOAFRP P HIEDIRQ/\R JHAKHP \R Z KHIHWH
Z DOARJR 7 KYVGDONR RN ACH 3 <RX GRIMNIHHG\RNGRZ HHY KB <RX MWHHGVRNGRZ \WH U KVWARS VRAVENHUIKWRZ

: HEHIHYHWDAZ KIIKDWHM Q) \WH [ LIAARHIB/ P HNRCHG CERYHKHS XVAR P DQEQRXUJURZ W UDMLQWHH WLYH\ HOY DUWLHADAQMMI HFH DG SHYRDN H5GDQQ) Z 1@
AQAVSNGWIM RP \WHHSADNRQLQGMY 7 KHHDR RCGHM] H I LW DOHSFDNRQZ LOHIG DG EHWBOHAGE WHVAKRRCR RH

2 XU&RP SHANAYHEWHIWY
2 XU( GMK 3MWRP

2 XU HIXB SONRP KD/ JURZ QRYHUWH @XVLYH\ HOLW\R EH\H EDFNERGH \KDANFRQGHRN DEDWH FRP SOV LOWH* URXS (| TFK MGHAKDY \WHURZ Q SUR LG SDIHZ W \KHU
SKRR GHEY \BBON SDAMRQY DG SXUERH WALAXOV JURKSY FROGHAIRYY DWIEDRY  ( CFK KDV WHU RZ Q GDKERDLG \R WEFN \WHU GDLQY  DQG DFFHW \R DDWH
P IRIRAKRRY P LFURGH U/ DG SURSEW I GEDD

) ROMXGQV * HIX\8 RSHIDKM/DVDARP H(DANRQR DEDQIQ) P DRI HP HOAX P DVRADOCHA RIN DG DSURGARWY WROJLYLQ) \WHP MP SBIZ D VR XS WOKH \HYH/1Q
\GHAILF DHDVZ KIBGIDOR JINQ) WHP WRY\R DAAW\WHUSURIUAX WEAN WHUI LODCA DY DG LQGWHUWP

) RUIDPXQV DG SDUEHY * HIX\8 RSHDM/DVDR3$ P 0 RQIRU( QUHBHIXY Z KHHWH  FDQVANKS KRS DG RSHDM\WHUP [RIRFKRRCRUMDQQ) FRP SR RQRXUSDWRP
7KH  FOQ OWWHURRXUAY DG SURGFW P DEIHWHURRP P XQW UHFHYHSD P HOVJGEDD DQGSD RXAVR SDMGHY DOG WERN DOKHU@WD $ VZ WS P 0 RQ \WWHWDINQIVR
DOl CRXAV DG SIRIUP VB MMGHWVHUXUA/\RH BHWDQG P RWRKVMG SIRIUP VDZ D VUNVHWR\KH\RS

: HEHIHYHWDAKLY FRP BCDNRQSUIRNGH XVZ W DSRZ HIXOHE RINH | HAWZ KHIHWWH P RUH WGV Z HDRERAMKHP RUHI DXV Z H DRIERAVDG\KHP RUHI CRXOV Z H DMERAMKH
P RIHWG-QVZ HDRIERW, QRXUQRKHR - HQNHSUHIHXUHGHDINRY Z HEHIHYHWWDAZ HKDYHQRW HVHHQDQ FRP SHIVRUZ KR KDVARP HFBRVHWR P DIRKLQI RN GEDD

2 XUEXWIEXOP

: HEHIHYHWKDAZ HOUHR | HICQY DXQTXHHQW-SUHIHKUHBFDIRQ PXUEXOP WDANRYHYDIGEDOHG : HRZ QZ KDAZ HEHIHYHLYRGHR WHZ RUEBIVP RWZ LGHD XVHGUDIQIHR
HQUBUHHUDAAAP HOWRRY LFOGQ) : HOON' \ (TP LV 70B0N \ QP LFV WH, P SCRATHIRH* HIXV 7HXARH 3DMRQ 7HXMDGG \WH 3XERH 7HMEDHE RQWH QP BHUR
WMVAVENHD 7 KHVH KDYH EHQABIND B\ RYHURCH P LEIRQ HOW-BUHHKY JEEDD DG WH  HIE®G! XV R SURVGH SHYIRI HG HEFDIRY SDRZ D V\BBUHG R HIFK LQAYIGDC
WGV

7KHARP HCGHGSIRGAWR RAUQCHARP SDQHYGHIYHUD I X@O HRQY GORIQ) FAUEXOP \WDAZ HDHGIYHBSQ) LOR DIX@) GEDCRXAUIEXSP
2 XUTHP

: HKDYHEWDGN DOGG-BN R WHIW LORXUIGEDDMP 2 XUYRDE P HP EHYKDYHH SHIHIAH DG WY LQEX@Q) DUG QMY FRP SOQHY ZOKRYHUS 6 EICIRQIQFDSME
YDOH FUDAG 2 XU P DEDIHP HOMACP KDV H WOMYH H SHIHIFH LQ P OQILQ) DG P HQRU) HOWSUHIHAY DOOG HQU-BUHHKUDOWEP V Z W RXU\MP V EDKG JEEDD 1Q
6LQIDERH $ XVNDID 1 HZ =HIDQG -C800 , ERGHMD , QAD 6RAKS IUFD WHS . 3RWIDD3RMQG 8 NIGH WHS 6 DG&DID

: HEHDHYHWDARXU | CPXOV DUH®DAQ) HWSUHHUWDKHY WIGHY DQG P HIRY DIRXQG\WHZ R &5 Z W \KHURZ QVAKRRY DOGWHQQ) RUDQ] DARVHIEDKHGR WM
EH RUHMQQ) RXUICEXGV 2 XU SONGHY DUH VR DEYRADAMY | RURKUFRXUAY DG SIRIUP V HQKUQ) DEURDG EDH R JURZ W RSSRIMQUEY $ VKXQRIHE/R | LOYHKRY
Z KR KDYHIXQG-GRAUJURZ W\R GDM P OQ R RXUI DFXOV DQG SONGH.Y EHI 00 DY MNVGHOV EH RIHEHFRP L RXUMKSSRUMY © - HEHIHYH\WDAKY EDGN DOGG-BN R GOG-UKIS
JLYH/XVOIQRYRQ) GOGIKLS SRUMRQIQRXUILHTE




2 XULIFKKH

2 XUQEKH I REXV R HQW BUHIHXUHBFADNRQ KDY HIEBG XV\R EXB Z KDAZ HEHIHYHWR EHDWIRY SRUMRQZ WIQWKH JREDCP DUINAWVEDHGROQWH P LAIRQ WHGHON DMERMG D/
DV HRP BHU 7 KHFKDEBQIHI RUP DO HEXFDMRQDOG( GARK FRP SIQHY/IVWDAKH. GH-G\R RYHIFRP HWHUHI XM KXUEBVR WHUFRXQ I/ HOFEDEROM kP RUKH

RSHIDMRDOEBYR QHHAQ) W EXLAE SONGHIKISVRUFTHVRGHE. RGH %8 BHILQQRQ) LOWH HONU-SUHIHUHSFDMRQ QFKH Z HKDYH DARAG G-RMRQP DNHY YLD Z KROM
Z LAY \R LOMMWNQ\WHURZ Q H3XFDIRQ DQG EDHE RQWHS HMDRY, QYRR HW5 2, WH  UWHFHYHIURP RAUFRXUA/DGWAQQ) \WH UMD RUP RUA DG U HUXVR RKHY
EXICRQ) ERK @ HIP HYDOHDOG YAIDW

7KHP DUV R \KHI DI URZ W HSXFDINRQ DG ( GARK FRP SDQHYDUHI REXVHG RODAGHALLLE FRXQI  Z KHKHUWHS 6 &KIGDRU, GAD RURQ D SOMEXQUQFKH Z KRKHUSUP DY
VHFROE WMDY RUDGXOVEFDIRY $ VDUAKIWKH DUHQP MAGLOP DN HRUQWHINKDUHR WHHBFEDIRQ\SHIGR WHUMMGHOV ;W RURKRHQFKH Z HEHIHYHZ H
Z LGDEH DEGI\R FSMU] H RQWH JURZ LQ) HQMHSUHIHXUP RYHP HQARIHIMHUZ W WHJURZ LY GHP DQG I RUD UHBYOQNV. YWMRHOMY  HOADIROM AP \RZ DB/ RAUDSLDIRO R
GHIYHIQY DU HRY FXUEXOP

2 XU9HQMUHYXL@HJ6 WKRXMUH

2 XUMBKRXUH KDV HIEEGBG XV AR FUDM D KLIK YDOH KLIK JURZ W HYLURGP HQNIQ Z KIFK HIFK FRP SDQ. FDQ EH YOOHG HI HARYHD UHIAYHVR LW SHHY Z KLG! DR LGRBHDICQ) \KH
YDOHR HFK* RS FRP SIQ B\ WHOYHCR GILMICP DAY DBLQIMIDI HIFH DG GEDOI URZ W IWAIQLP P HADMY GHIVHARHIFK G2 FRP S

( DFK HFDIRQ ARP S Z WMLQ WWH* URXS FDQ DOR P DIQEIQ W I RFAXV DG P [ LP 1] H W YDOM DY KLIK JURZ W SUR IMAHQMY Z MO \RH* URXS 7 KH GDGHYKLS P HAFY OOG
P DI HP HQABHTNXULAG VR P OQDIH HIFK WARWARUFD HWHEDUDMD 1Y Gl HBHOAR WDAATXLUAG | RUHDAK R RUFRTBIH RUMIIQQ) ARP SDQHY 7 KHFRP ELCDIRQ R RAUGBDEHIKLS
Z I\ RXUP RX@UMIKAMUH DG RURQJIRQ) HFDIRQSURIUP VZ KLFK DIRXUMEH SOMASDMLO KDYGGE\R DURBXWAFDIEB!IURZ W P RAHY. KHIHZ HRSHIDMH | HANWHD P RH

DVDJURXS \KDQRHHQMY
2 XUYDG-GS$ SSURDFK

: HEHIHYH\WDARH\E R | DIMVIURZ LQJ LOGANY WHOGYLQ HEFDIRQ DHARP SN | XQGHS HOFDIRQ DG HD 1 XQG-G HBFDIRY * HIXG LV XQTXHD SORHGLOWHHER | DWW
JURZ L) WHOGY : HDMEFNERK WHFRP S | XQEHS HOFDMRQVHRRUDG\WWHVHD | XQEHG HSFDMRQVFRRU DG Z HRMVIRRY  FRXQUHY : HEHIHYH\WDAZ HDUHOOR WH
RO STIMRP \WWDWDVIWRZ Q@ HRQY HIN-SUHIHXUHSFDIROPXUEXOP  DOGWDABURYLGHY DI GEDCFRP P XQW | RUHQUHBUHZHKY DQG TXO0 LHYI RWRYHIP HQNVXQAQ) YIDRXU
SDUGHY * HIXV* URKS LV DQ HARY WP Z 1\ LW RZ Q PXUWIEXOP DG DQ ( GAFK FRP SDQ DAIW FHOAL 7 KLY HIEBV XV \R FRP BLGH KLIK WK DG KLIK VRXFK \ROMRQY ERN
WURXIK SON@HIKLSVDQGRXURZ QFRP SIQHY

: HDDYDG GHIYHUD\GHRAMKP R RSIRYY 1URP IX@ RYICH FRXWHY DQG FHWLFDIRYY R | XV GG P LRRAKRRY \R AW EDHE GDQQ) SR/ R LQ KRP HWMUNRY R RO VWM
FOP SXOHY &UHAWHICHGIQO) RGHR WHHP RGHY DUHI X@ WD/ HIIE® DQG FRIBAIYHD CFARXQAG RU Z KHIWHUDQGZ KHHHUWH. G0 7 KWYHIEGVDQ |CRXAVP HP BHU
RUMMGHQAR\Z L\RK P RGHY DAKHURLURXP \WIFHY RUSUH HHIAHYKDQIH DOG IWIEGVXVVR JURZ. RUARP P XQUY Z KLBIHYROLQ) DOG DB R RAUMGHOMSUH HIHRY

7 KYVEBQG-GO5SIRTFK. RIHNHZ W RXUDFTYXOMMRQVADA\ DR JLYHY/XVAUHFATFFHWAR I RYHGP HOWHGFEDIRQ! XQAQ) LOWH YOURXY FRXQMHYZ KHHZ HOWHH SIEQ)
2 XUSRP P XQW

7KHUAKOWR RXUJURZ \W VR GDMKDY BHHRDIGEDOARP P XQW 1QZ KIFK HOFK P IRRAKRROYVDWOG-GE. WWE-ONVIURP DQDHIIHR R Gl HHQWFRXQIHY 7 KHVFDBIDNG
AYHIW R RAUMMGHNSRSXDMRY Z KK KDVIJURZ QR P LARQ VMGV IVRGHR RXUJBDAMMXHIW 7 KH\KEFHL WU/ \KDAFRP HIURP RXUFRP P XQW LV DV P XFK

1URP \KHFRQQHANRQ/AKDATUHP DGH DG RSSRUMQMA/AKDUHG DVl URP. \RHFRXHY DG GO




: HKDHVHDFRP SIQHVJURZ 1URP KIS R P XGIVP LCIRQ GRIDUNKFFHARY ([ CP SBVLGFOIGH FRP SOQHV\KAK Dv: HIBK 0 LIUDM &URZ GRURSHWY :  HELQD HADQG VOGN \R
\WH) XWMUH DOR Z KIFK Z HHELWRHG DAY HIXV* URXS FRXUAY DG DFFHBLDRLY : HKDYHVHHD RGO IR LOR STNVGHIKLS Z W WHUSDUHOV RO EXMGHAMA DG LOYMAR HONV © H
KDYHVHHQFRXSBVIRP DQGJHAP DUIHG ©  KLGIWHWIRWREDCHSFEDNRQM P VY ERQGY BN Z KHYVMGHOV IUIEDM * HIXV* URXS KDVQRDOP Q. DVRXUMMG-ONUP 0Q
GOV RUQ HOQGZ W \KDABRQIHYLW FRP VD GYHCR G DOV \KDAZ HH SHIHFHAI®

2XU DIBDQG6\ WPV

) URP \WWHEHILQQQ) Z HZ HIHIY DUHWDARHNA R SHYRIDT DNRQZ DVLOWH TXODV R RAUSHYRIIOE 2 XUIRIOKDYEHQWR IR EX RIGGOQQ) DG\RWIQMRP H3FDIRQ
LQR DKRSMIDN LQGMY : HEHIHHWDAKHH SHIHFHR WRP I WYGHOVLVWKDAKH GR QRVHHOINH D YOXHE PARP HULQWWHHEFEDARQ SURFHW 7R CRKIYHRXUJROD Z H
| REXVHG RQDURBXWMADDEGI ADBP O HP NG LQMII HFHW \KP

60BM RIFHPAO® SURVIGRXUXQEHDLQ) &XWRP HJS HDMROKLS 0 DDIHP HQV&S0 WX WP VRZ KIEK Z HKDYHFRQZHRRGRXU* HIX\8 SDINRP

: HKDYH\KOUHG ERWBUIRMNA-V LQRXUGDIBIP DCDJ HP HADQG FRIGHRMG DIRXUPMRP HUABLFOGQ) SHYRIDOSH HIHFHY | LOCADOMIQERIRYY GOLQ) SIRIUAW FRP P XQW
FRQQHANRQY DQG DR SRGHIFH DG FRHIDIRY/CP R * HIX\8  60BM RUHDQGRXUP DQVRADCP HADSMIRP V FOAQ) / NG Q ) CRHERR\OG* RRIG

$ QRUDBLYFBRXG EDHE DG A@KERLE GUYH) HP SRZ HIQ) RXUP DI HP HAVRXUSDNGHY DQG DORXUPXAEP HYAR P D H DG \WIAN WHUSURT UAW DG XSEMWHUADD
2XU) [UND RYHIS GYDQEOH

+ DAQY WEWGWLY VRXUCH 1LYH SO\ HOWDIR DQGZ W P RWMR RXURSHIDIRQ/MING) SOFHLQUII RANGHR WHS 6 DUG&KID Z HEHIHYHWDAZ HKDYH QRADMERMG Q)
CREED! FRP SHIVRLY RULP MIRLY 1Q RUQHRKH 7KLY KDV HIEGG XV R JUZ TXH® 06 WRIK ZRE R P R R WH SRQAZ KHH ZH QRZ EHIHYH \WDAZ H KDYH \WRQ

P RP HQXP Z W DI LYP RYHUDGYDQMIH
2 XU$ JLBI6\MWKPMUH

$ UHDAYHD KIGEHD FRP SHIMWH WHIW L/ \iH DI LB BOGHIKLS \WKPMUH Z HKDYH GHYHESHG DV SOWR - RAUFRXUH FXULEXOP RYHUMKH @WAILYH\ FOLY - HWRQ HQW-BUHHKUIDC
FRP SOQHV\R GYHBS FURW I XQRIRICOWEP V RG] HG DURXQG GVAUHHNVSUR WEEG! SURVIAV RQ D TXOUM® EDUY DG WY MM 3 ( QUBUHIU' \ @PLF LV \WH GOGHIKLS
HIXLYDBOAR VFOP P HERGRB\ | RUHILGHHIY) WPV

( DFK\MP P HP BHUVAHD GUHRMG U2 UMEY \KHUNE GARUSIRQHYHY TXDWMUDYD? SHYRDOARP SOV DQGHYHY WEP LV DFFRXQEE®! RAWHUSHIRP DOFHDQG GOQ) RQD
JEED | QKGN

7KV AP GRARQD HIEGV XV\R VADDILIBLED  EXWIBR W DFTXLUH DQG DI QFRP SOQHVUDEIED QR DKLIK® HIHAMH GHRHOABD HG GOEHIKLS DG GOQ) WIKRMH $ GRXU
N DG \KH \CP H P LEIRAKRRY DG FRXUHY DY RUFRP P XQWY DG DY D BAKOWIRK IV GDIQ) VHD QURMS HON-SUHHUDOWOY RO\WHURZ Q SR HE DK : HWHH
KLV MIBHIW DV RARID. RHWDAZ LOHITEGIXVVR VFIBIURKIK \HGH VWA FOYDYZ HIURZ * HIXV* URKS BXVIBRIQ\WWHZ D Z HOHXMQ) DMP LOUDILG! GO WKRMH

\RR UHB@FHWH P RUHWBEWRDCKUIH DKL FDOWRKRMUH LO WH HSXFDINRQ W IR




2 XU6WDMI\
2 XU7 KUHH 3 KDHEWDW\
: HEHIHYHWDARXWUHH SKDHIDM\ VR GMKSVWRHHGFDINRQLOGMY . LVMP SB

( GADMHUBUHIKY
( [ SDOGWRVKRRY DQGFRIBIHY 06
( WEEDK DI X@PXUWFXOP DOGOYHDIHS

, QRXUILWBKDH 1URP W Z HKDYHEHHRI ROXVHG RQHU BUHIHYZ KR DUHZ LEXQ) VRVHD | XQEWHUHBADIRY 7KLY KD/HIEGGXVR JURZ JEEDD DG\RVHD |XQ5G
RXUIURZ \K Z LA KH\CP HHQWBUHIHOARDAZ HKDYH EHHQ HSXFDIY

: HKDYH BHIXQ RUMHFRQG SKDH | URP R Z W \KHFXAMMRQR DV R HSFDIRQ EDHG FRP SDQHY DDHIG. VHLYIQ) WH SUH\AKRRO SUP DY DQG \HFRQELY
\AKRRCP DUV ©  HOMDBR XQQQ) * HIXVERKRROBIRILIP VZ WP D) R RXUHQNBUHIHKUMMGHOV HIURTI) \WHUFKLGEHOLOWK-P

$ QG RUJRDOLY \R JDKHUHRIK SINGHIKLSV DG CFHMQ) DIUHP HQW Z WK \AKRRY FRIBIHY DG XQYHYAMY \WDAIOIQ \WH EHHIMR RXU* HIX\8 SOMRP DQG JGEDC
FRP P XQWV LQ\KLY SKDHWR\KHD P RYHVR RAUKLG SKDH | URP R ZKHQZ HOP \RKDYHRXURXUWIFXOP CFRUAWGIQWHS 6 DOGWHS . D/OQOOMEDAYHWR \KH
H MM &P EUGIHOEG.  PXUEXOP V 7 KIVAKLLG SKDVHLY DO DSUDMRD0) RIS LY QRADXXUHG DYV G-BHIE-ONRQWHVKFFHWR . RAMNHFRIG SKDH DG G-BHIG-NROXY
\KFAHHEQ) (QJHAG) CFRUHAVBARY! URP \KHIOFFUMEM) ERAHYLOWHUHBYCONRXQUHY

2 XULQMMRQIM\R EHIEGIVR GHIVFUDP RMH I HAYH HYDILQ)  UHBYDQADIG | Gf LEGIHEFDMROM VWP DADVMLGR WHPXUHVBUFHR H3FDIRQ

2 XU%BAHG( GMK 6\WDR\

: HOWH I RPAHG RO DFTXLGY) FRP SOOHV\WDADH G0AQ) WHZD 1Q  WH-OMY HEFDINRQ DG WHD CARHBLDA) WH\GHHG ] HDQG DGR \WWHHFRP SIQHVE. FRQGHRMY)
WHUFRXAY | CFXOV DG BRK \R* HIX8 7 KLY LGRHDAV \WHUHIRT HIW\MUIRXIK RXUGLIMIOP DUNHNY - LRBDAY\WHUFCSCRWY R GHIVHUMURKIK JGEDD RYRQY | CFXAV
FHMYLFDIRQY DG LGRUHDAVWHUAMMRWURKIK SHYIRD HEHSFDMRQSDAZ D V

$ FIXMMWRQ 6 WD\

Q ZHZ1OEH GRNQ) WK HIDIH Z W DFTXMMRQY WDADDIQ Z W RUPXWIEXOP DQG JURZ W SIY : H KDYH RUDQ] HG DGO Z MO * HIXV* WRXS LQR FRMH
FXUWEXOP DOGFHWLHGPXUWEXOP 7 KHAHDUHMP LOUNRKH QMRNRQ EHE HHD UHTMXLHG DG HBRYH PRV DFRTIH

2 XUFRUH PXUIEXOP LY/ \WH P RIP SRUIQWFRXWAY Z KIFK Z HVHH DVEHQ) UTXLHG HBP HQVR RAUPXWIEXOP DARHSUP DY \VHFRROEW  SRWWHARQEY DOG DOXOWHBFIIRD
GYHY 2 XUWDA\ LV \R CFTXLUH \WH FRP SOV \RDATUA GHIYHIG) \WWH FRAUAY Z HVHHDVEHQ) SDWR \WH FRMPXUEXOP  LORG-UWDA HIXV* URKS RSHQY DIDLQMIBRXIC
SURSHW LQRXUFRIHPXUIEXOP

SHWIHGFXUWIEXOP  RQWHRMHUKDQG DUHWHRSWRICFRXUAY DG SURIUZP VWDIZ HUHFRP P HIGWMGHOMABNHDADFK GYHOR WHUSURIUAW 7 KWLV GHIVHIGE. RAUSDNGHY
RORXU* HIX\8 STMRP RUDAP LFIRAKRRY YHHY HYHOWV DG U DV OMMGRO* HIX\8 RQDUHYHXHKDHEDLY

2 XUDFDAVMRO VDR LY GRARQD \R CFTXLLH FRQAMAR \XSSBP HOARXUFRIH PXUWIFXOP  EXVDOR LOGMY  FHWWLFDINRQY DQG JRYH.GP HOATFRUHEVBNRQ DJG | XQAQ) WDARXU
CFDAMMRQFRP SOQHVKDYHHDHERYHMP H 7 KHSXERHR CFTXLLQ) HEXFDNRQZ 1K FRAYAAKDWDYH HDUGHS FHWLFDNRQY DQG CFFHAMMRQV LY LQ RUEH MDARKUMMGHIV DD
HYHQMDD

2 BEQIGBMY  WHFRIQ] H3 FHWLFDIRQYDYSOWR - RXU* HIXVEXWEXOP \WDNFDQHIEGI\M-P \R EHUFRIQ] HGZ MMQWHURKRHD FOHUZ KHKMHUWH  AGRRH
R WBVWHURZ QEXMGANRABNHDVIE Z W FRP SDQH/RSHDMY LOWHIGEMY : HOUHLQWID | RAXVHGROKLIK JURZ W LGBMMEY Z KHHWHHLY DG DG URP

ERK HP SR HY DQG WYGHWV | RU R HOUWBUHHKUDOP LOBAMRIHAHUZ L LGB \SHRALLLF WAV 7KHH LGFOGH ( GMK 0 HBARK ) LOAFK * UBHOMK DG
6SFHARK




2 BEIQ JRYHIP HQWFRIQ] H5 CFFMEMIANRQ DABUP DY VAKRRO KLIK \FKRRO FRABIH DGG XQYHYW GYHD VR WDARYHUMP HRXU* HIXV &XUIFXOP FIQ SUIRILAN
IURP D\XSSBP HYWR \WHWIEWRDOHSFDIROM WP VR DUHSOR-P HOAR W HOUHLQUID | REXVHG RO GHYHBSLQ) DIXE® CFRMAWG SDAZ D UFRIQ] HLQWH
8 6 DVVXAK DV AP LVDBRIQGP DIGE RYHY-DAMMGHINZ KRVHHN IRUH [P SBI D8 6 KLIK \AKRROASEP DRUS 6 XQYHYW GIUH

2 BEIQIXQAQ) Z KHHD/MOOEBIWR EUQ) GRZ QWHFRWWEXG-OR WHUHBFDIRY 7KIVP D INHWHIRP R JRYHIP HWVXQEQ) KK DVIQWHFDHR ( GADIRD
$QHYRUS$9 RUGBMY IXQAQ) RUFRERDMESRQRIKIS R YRIDIRIOFHWIFDNRY/

) RUGHBIOYR \KH FRXUH FHMYLFDNRQY DG CFRUHAMBMNROARDARXUS FIXMMRQ/FXUHQ® KRS SBDHUH HARWH? ) XUWHERP SO0, QRP DIRG \HRIRQEHEZ

- HEHIHYH\KDAZ HKDYHDWIRQ) CFIXMANRQ DQG LQMIUDMRQWEP R HOKUHWDN-DFK CFTXMMRQ LY CEGIVR DLIQUISIGD Z 1\ \KH FXOMUH DG BOGHYKLS X WP VR \H* URXS
7KHQ® B-UR HQUBUHIHAY DOG FRP SOQHY/\WDAZ H KDYHLQ RXUFRP P XQW DR JLYHVXVDMVARY G-00IGZ DG \BBONGZ. \R \WDAZ HGR CRAKDYH\R FRTS FDID RUWH UKW
RSSRUMQMNY | RUDFIXAMANR)Y

3 DUEHIKLS 6 WD\

) RURXUFHWLHG FXUIFXOP  Z HDMEFVEDWGHYE. P DN IVBUR WBEBIDQGMP SRR \RNRQ* HIXV* URXS * HIX\8 KDVDSONGHICDKERDUG\WDAHIEGY HIFK SDVGHAR
WEIAN WHUUYHOHY DG Z HSD. RAWZ HAND | RUDEHDQIVAMUIRAIK WHSOMRP . HFDAJRU] HSDMGHY LQR P DM SDMHY ZKRUFHYH R R DOFRUIHOEG
SIRGEWHVRY* HIX\8 |RUP DNNY WHFRAAY IDRXAOVP HPEHY ZKRHD W | RUGHIVHIQ) \WHFRXUAY DGSIRIUP SRMGHYZKRHODD — CRHQHIHHIRU
WHUFRQAQAP DNHAGOG\BIKWE RKHY

© HKRWARHMYLFDNRQ FRAYAVRQ* HIX\8  Z KIFK HITEGY SONGHY \R JHAREICHS DQG FHWLHG DV P DNANY SINGHY 1 CRXEV P HP EHY RUSUIRIUIP SURVLGHY DQG RAUSDNGHY
FU-DMWHURZ QFHWIFDIRQSURIUIP VRQ* HIX\8 WRJIURZ \WHURZ QI CFXGV DG SIVGHUFRP P XQW JGEDD

© W WHH A-BIRQ R 3URSHW , QYHIRLY 1 HERIN Z KLFK KDV DMERMS &L + RAIW\R P DCDIH GFOOHYHQV IQ DVP LOUZ D R * HIXE  \KH RKHUFRP SDQHV IO WH* URXS
LFOQQ) \WHS FIXMMRQY/GR RADXUHO® KDYHDM WP 1] H5 STIQWR DAEPAVTEXOV SDVGHYRUFRP P XQWY SDVGHY DOGWHSDWGHYARH GRKDYHDUH@OLIHD DFRBMEWY) ERAHY/
D05 JRYHIP HOMQUNMIRYY 7 KA KDYH BHHQ FRYHUHG HYHZ KHUH LO WKLY UHSRIV2 XUSTIQ LY VR LQURGKAH RXUSDMGHUFHWLFDIRQ SURFHW DG FROMMMRQ P RA-OR HIFK R \WH
$ FDAOLNRYY

" HAHAD) H5 & XUIEXOXP

$ RUMAOHZ RIN VDA LQ RXAUJURZ W LV WHGMIQR RAUGHRHDT H5 PAWREXOP 7 KH QUHRMWKDBRQIHR FUHDMY) DQ HFDNRQ FXUWEXOP LVKRZ TXRND IMEHRP HY/
R\EDNG : HEHIHYH\WWDAP RUAR \KH PXUHNHGFDNRQ W P v KDYH RHADT HS PXUWIRXOP GAMLIQGHEDMW HQV |, QWA VI DWADILQ) Z R D RHDT HS K WP TXEND
B-HARP H/DERMBLHN

: HKDHGALIGHE DGHRHDT HoM WP QRAGMIP LOIWRS SSBIVS SS 6\RUH &RAAY P LIRIRGHIUHY P LRIRAKRRY DG FHWILFDNRQ/ DHSRWMG B, RAUSIRIWIP SIRVIGHY/ DG
1DPXQV 7 KRHDOUWHERW DARAMGE RAUMEP DQGUDMGE\ | DRXAV DG WHGHQV HUXUQ) \WDAKH BEFWARXAOH/WHRWHWRS R * HIX\8

$VDUAKOR WY RUPXUFEXOP Z LOFROXEQ® LP SIRYHDVZ HIWRZ  DQG\WHERMBUIRIUIP SURVGHY DG | DFXOV 05 Z HEHIHYH Z LHDDH SRHMD P RUA | RUWH BN
FRAUHY 6\WGHOV DOR FRQUEXWM R DQ HYHU 1P SURVIQY \ VAP \KDUQY WHUFRXWHZ RUN DG HOMUIQY . RXUFKDEBQIHY DQG U DB/ Z LK WHUSUAHRBANRYY SOQV DG UKV
Z KIFK WHOEHFRP HSOWWR WH* HIX\8 CEUDY




: HEHIHYH KDALY G-RHRDT HS PXAUEXCP \WDAZ HIWRZ 1QYDOHDYZ HIWRZ LIQVFOBLVDNA VDM \KDAZ LAODNITAAD HYHULGRBHDMQ) QXP BHUR - SDUGHLY DG SRMANC
CFDAMMRQ/ R RXUSDNR P

YARRQ7UDXY 6\ADA\

$VSOWR RXUEIRIG-UFDSMIDDEBFDIRQ DG WD P OIHP HYAWRDAD\  Z H KDYH DERSWG EVFRQ DY D FRP SRHOAR. RAUFRISRIDM WD UAHLYH DWVHIV 7 KLY DR\
UHGRVRXUBHIH LOWH®Q WP SRMIMOR EVFRQDYDWRHR YDOH DQG KHEIH DIOQMEXUMEA  G-EDHP HQVDY Z HIDY RAULQMINRO\R RSP 1] HWH DERFDIRQ R RXU
H FHW/FDWK LQDP DOUHAKD/BUHYHY YDOH DG \KSSRWI LDRDOMOHFH

2 XURMROQWDXY DR\ LVIRMHOHGE \WHIRWZ L) SUCASBY

SWDMILE$ GRDARY

. HPD DIFFDMDSRMRQR RXUH FHW FDK UAHYH/\R EAFROQEDHG RO DAMAAP HOVR @AW GH3/ P DINAWRQEURYY D5 RUGY WP RABRN RO EMRQD/DQRQ

\RYHIHIQP RHBY DAHA7 KH DERFDARQ LV WYL H5 SHIRAFDD OGP D BH DEWWAG LQ UAGRQH VR \KUW LQ RXUI LOGADDSRIMRY P CRRHARERP LE HYMLREP HQVRUUM
CESHNM

* RYHQDQFHDQG 2 YHMIKW

$ @EVWRQUMDAGWDXY DRI DUHVXEMANR RYHILIKVE. RXUI LQOGRH DQG DXGWARP P WY 7 IDQRMNRQY/LQYRINQ) WHIFDXOMUMRD GVSRIMRD RUXVHR EMERIQP XWEH
DAWRU] H3LQDFFREDGAHZ W RXULQMIDCFRQUROSRIAHY DG UMM DSSURYDO URP- \HIRUP DQIHP HW

/ ITXIAW 3@QQAQ

. KBIZHYLZ EMRQD/DEY WP WDXY UMWHYH DAHVZ HUABIQ \WH | Bf LELQW \R QNAEDM KRBQIV Z KH) GHRHRDY R P HAARSHIDIRDO GJ00 RUMADMILF QH3Y 7KH
CELOW \R FROMWAVERQLQR | IDAXUWHR  RQDWP HD EDLVIVDNA FRMGHDIRQLORUDAXY OIXAW SORQ)

&XWHG DQG6HXUW

2 XU BVWRQ KRAQIV OH P OQEQHS Z W WEXIEG! PMFADDY DG WG XUQ) D FRPEDIR) R FRTS DG KRAZ DIBWMQ UDAKFMUH Z W P XGMWLICDMMH DG RKHU
AU SURIULSKLE VO HI XOLB/LQ SOFHVR SURKRALY CLOMERW RUKH W

) LCDQRDCS HERUAQY

: HIOFFRQVRURXUELRRQ KREBQIVLQ DFFREXFHZ W CBSIFCE®!, ) 56 CFFRXQIY WEQELG/ Z [\ CESURSUDM GVFRKUY U DEQ) | UYDOH P SOUP HV DQG FKOQIHVIQ
FOUY LY YOO UHSRAGLORXU LCOCADONTA HON

7KVWDXY VRDAD\ 1VDDIGHEZ W RXUREMARYHVR SUAHYHFCSABD P DQEQ! LGDGADO Gf LEMNV DG HKDGFH\KOUKRE-UYDOHRYHMWHEQ WP

2 XU* GEDOrHP

$VR ' HRPBEU \WH* HIXV* URXS WP LCFOGGRYHU IXOWP HWIH DG SOWHY Z W WP V- GRDINRQY DG RN LFHY GYIGHE CRRW \WUHH JHRIUDSKLF
WIIRY/ 1$6% (0 ($ DB$3B& 2 XMWP VRSHDMIWRP RYHJ  RAWA/IQ8 6 6RXANS PHIFD ( XURSH $ 1WFD $MD 1 HZ =HXDG OGS XWADID

2 XU&RP SHMARQ

* HVHH RAHYHY Dv DQ HQW-BUHIHKU( GRFK DOG HOADNRQARP SIQ Z W DIRFXVIQS, ( GAFK FRP SDQHY DUH FRP SDQHY \KDAFRP ELGH H3XFDIRQ DG WAKQRBI\ \RIHKHR
HKOGFH WH SIRHWR \WAAQ) GOIQ) RUERK 7KH WSLFDED KDYH \WH CELOW \R UDSLGY \FDBI DG JURZ DVDWARKGRBI\ FRP S H GHLGH HQWBUHIHXU( GAFK D/DQ
( GMK FRP S0 |RPAMQ) \GHALLFDED RQDQHQW-SUHHKURXUWEXOP © HGH LGH DO HOM-SUHHKURXUEXOP DVDFRXAHR MG \WDARIKHY DO LQAYIGOOR LU DM D MET R
FRQQHANY OQG GHIYHUQY YDOH R REHY 1O D URB! DI GHE R \WHUSDWRQY DG SXSRH HWHUDY/DQHP SE HH FRMEARL | UHDGHURUBXMGHW RZ GHJ UDKHWDQWIFKLGY
WP KRZ \RWHADNVETE. HOLAQ) | RUVEE SRAMRQVIQWHIHP SEA P HOWP DNV

7 KHRU D] DANRQV\KDAGHDYHINXRK FXUIEXOP VI DOIQR\E R P QM RUHY 7 KH I LXADHHW-SUHHKURDP SV CFFHBUDRLY DG EXMCHW\VRKRRY Z KIFK (RIP DO FDMAR
MXGHVRUGW SHU\ HIU ([ P SBVR WY WBQIH T URP MBS CHRHPAUDRLY/ \XFK Dv< &RP BLCDRUMR CFDGHP LF LOXANRQY \XRK DV 6\ RG* WDGDM 6 AKRROR %oMCHW 7KH

\HFRQG DUH HQUHSUHIHKU GHEZ ROW \WDAR WD SIRVIGH IRIPVR - P HRRUIKLS DG WRQQ) Z MMQWHUP HP BHIKIS 7ZR R \WH @UHAE TP SBVR \KLY DU WH ( QU-SUHEHLY
2 UDQ] DARY (2 ZKIFK KDY P HP EHYDQG6\MW S* UQGZKIFKKDY P L@RQP HP EHY 7KHHKDYHDP I R IWHDQGSAG | RUP HP BHIKLSV

: HEHIHYHWDARUVMGHEDHR P LARQWGEHQNDANHHGR ' HHP BHU ZKFKJWZ B\ CSSW P DM QZ WEONIQ P DNW/XVD?*Z REE GDAQ)
HQUBUHIHU ( GARK 05 HRADIRY JUIRXS  1Q FRP STUMRQ R \KLY RUIDQ] DARY EDHG RQ WWGHOAQ®P EHY : KIB! Z H BHIHYH \WDAKHUH DH (R JGEDORRP SDQHY AUHA®
FRP SHIY Z LW XVAR GYHBS DXQTXHD HOM-SUHHKUDCRXUIEXOP  \KHHDUHFRP SOUTEGIFRP SIQHYEXEECQY) DQ( GARK SOARP R SURYLGH DEMIDAYH/RUFRP SBP HOVR\WH
WEWRDCHEAEDNROM WP 05 DOR FRP SOUEGI HEFDNRQFRP SDQH/WDNIHJIURZ LI YIDEFTXMMRQ 6XFK FRP SHMRQLFOGH

&RXUHD $ GD3Q) 8 6 EDH5( GZHK AP S &RAYHDSDWHY Z W XQYHYMWHW/R R T HURQDCHRRXUWAY 7 KHSDWRP SIRMGH/CSSIK P DMY FRAH/DGKDVRYH

P LARQUHIMALMG GOHY , WIMMG ROWH1 HZ <RING\RAN ( [ FKOQIHLQO DK DQGKOGDP DINANACSAED DIRQR CSSUK P DMD 8 6 HQRQDVR 0 DK
8 QINH* HIXB  &RAUYH DGR RNAS DMRUGHIYHUWRZ QRXUWIFXOP EXWIALOBM/ CFFHAMR FROMMGYHESH-GE W SDNWGHY




8GP\ $86 EDHE( GGHKARP S ZIMWWCSSKH IPDMY P LARQVMGV 8 GP\ KDVIWZ QWURAIK IWCHERNR DRXG LOXMKRRLY Z KR SURYLGH FRAHY DG

FHWYLFDNRQ/ AR WHUMMGHON 7KHSDARP R1HYDWREOR CBSR LP DAD FRAUIAY + RZ HYHU IWRPDVHY RQ DOXOVBOLLQY DOG GRHY QRABURYLGH DO DEMIDAYH R \KH
PUHMAKRRIQ) P RUD JBEDDFRP P XQW | RUMMGHOV R FROGHAADGG FRIDERIDM 8 GP\ QWMGRO1$6' $4 1Q2 AREH DQG KOG D P DUNHAFDSMIT] DIRQ R
OSSR LP DD 8 6 B@RQD/R 0 DK

SEAW $ 8 6 EDHG ( GTHK FRP XD |RRAHG RQ WRK EDHG YRIDIRIIOWIQQ) FRAYHY Z W RYHU GOV 8 @RW KDY GP ROMDME D WRY GP O IRU

YRADIRDODRGH BHAKSSRWG . @UHWWK FRP SDQHY 8 @AW RIHYDIBHP 1XP P RGHDDEHZ LQJ WHGHOMK HURT RUIUHDQGSD. DWWURHP RQKR CFRHW

1 IONHG Q/ HOUQLQY / LONHG QIFTXWGWH( GHKFRP S0 /\QDIRUS 6 AIAR) 05/ LONHG QZ DAANKBHIXH® SXUKDHGE 0 LFIRRWRUS 6 HAORQ 6P (DR
* HIX\V8 0 LEURRWARP ELQHG D\RALDOGHE RN Z W RQOCH FRASHY EXWRPXAHG P DD RQWRKQFDDDQG SUR HMREIOFRUAY RITHIKQY DI MAP RQKO MEWRUSWRO DM / INH
8GP\ DJE8 @AW LWIRPXVIYRQSIR HMRITIOBDAQ

* XI5 ( GXFDARY $ CRINHU ELAIRQ GRIU( G7THAK WIS * XG5 ( GFDIRQ SURYIGH FRAUHY DQG GIUWHY IXQEG B FRP SOIQHY | RUWHUHP SB HV 7RIHKHUZ WK P LOU
( GTHK FRP SDQHY ONH %NS S DG HIWHG WRPAHY RQ XS WA HP SR HVZ KR DUH DDHIG. LQ D WE Z W HOADIRQ OGP HORUKY IXQE-G R WH HP SB HUD/ DQ
DEAWRDCEHH W

&KIQD ( DWW GXADARY  &KLQD ( DI GFDIRY LV RH R \HYHIID& KD EDHE OAMG FRP SDQHY | RRXMHG RQ YRFDIRIIDHEFDIRY LFOXAQ) &KIQD ( GADIRD* RS 11
2 WHQED( GFDIRY 05 &KID 2 QICH ( GADIRY* URXS  &KICD ( DI GADIRQY LQWIDSXETF RIHIQ) 1O UMG86  PLARY PONG MRHR \KH QLIHWALQ \WH
YRADIRDOHSFDIRQVHRRU

2 XU7HKQRBI\

2YHM

: HEHIHYH\WDN GARK Z LOH SOQGEN RGWH\SHALLE CRAYW R GDIQ) R WHCESTFDARQR WDABDQ) : HKDYHVHHRMY Z WMOQ* HIX8 Z KHHHIIDIHP HAY P XFK
KLIKHUZ KHQ WGV FDQ XVH\WHACP H HLURGP HONQ Z KIFK \WH DUH GOLQQ) \R FROGHAAR RKHY \KDWHWHUGDQQ LQG\WMP P HP EHY DG RSSRIMQMWY D05 UXQWHU
GONQ SRRV DG AKOBRI HRQWH SIMRP

$VARIBGEHRZ  Z HEHIHYHRUWRKGRE)\ FROGHRVWKUHH MK VHRRLY ( GMK VRALDOP HAD 05 SRGAMNW WWRY DG FOQ EHVHHRLOWH | FDMU/ WD HIX8 SURMGY
R RAUMMGHOV DG | CEXOV

((GMK ) CFXOV DG HEFDNRQ SDNGHY SRIMKHUFRXFY RQ* HIX8  Z KIFK DUH\WHQ RUIDQ] HG DG UHFRP P HIEHG EDHS RO WYGHADN.QIV 6\WGHONVVENH WH FRXUHY OOG
UHRHLYHFUHEWEDHG RO ERK WHMGHQAVDN QI DQG BHFRP P HIEDIRQY | URP \WHLES , GUYHD* HH

6RALOOD HAD $ @I DXV DG HOFDNRQ FRP SIQHY KDYH\WHURZ Q SHYRIOSUR LB SDIHVRQ* HIX8 DG WHAHYH BRI UHFRP P HIEDIRQY DGG WDV URP \MGHQV 6\MGHW
FRQQHAWZ W P HQRY \MP P HP BHY DG SONGHY DURXQG \WH Z RS Z W \WHURZ Q SUR LGV Z W WH CELOW \R SRWFRP P HON LQ \VRADOALUFBY MONHG \R HIFK FRXH \HDG

SHIRQDOP AW HY DG VDK | RAWHP HORWY \WOP - P HP BHY/ DG SDUGHY/ P RWDD) GHE R WHUSXUIBRVH SDMRQ \BBOWV DG LOMIANV

SURGEMW 7RRY ) CFXOV DG HEFEDNRQ SOVGHY KDYHD | XOWWWR  SURGAENIY R R XQWHUBXMGHWRY* HIX\8 |URP SRNY FRXHYDQG SURGFANR P DNANY \KHU
FRAUHY UXQQRQ WHUFRXUHY KR WHUHYHOV EXERQ) WHURRP P XQW UFHYLQI SD P HOIV GMUMEXINY FRP P WIRQY DG WIN.GY WHUKG-OMISURIUAK 6\WGHOVOOR
UHFHYHDIXOWIMR SURGAERNW WRY Z W WHURZ QEKERDG\R WEFN WHUGDQ P O HWHUGDQQ) | LQGWHUP HYRY DG \MP VDG | LQGWH U KWRSSRIMQMA/AR
SUKH

* DP UG/ HOUQLQ

* HIX8 LV GAIQHG \R P ONH GDQQ) HIDILQ DOG 1XQ Z W MGHOV XQGEHWINGQ) AKOBIH EDHG GOIQ) SURWRN 0 LFURG-IUHHY DUH SUH GALIGHE ROIGH FRXUAY KD
LCFOGH LQMIRMH YIGR H HRMAY OOG DAAAP HON LQ Z KIFK G-IV FDQ WIN WHUGDQQ)  HID FUMEW GDYH FRP P HOV DA \KH FRXUHY DG FRQGHRAWZ AW RXUI CFXGV
0 LFRAKRRY DHRQICH AR FRIGARGLQUDIOWP HRYHURHZ HHN IR Z HAN DG RXUZ HHN SHIRGY/LQZ KLFK WHGHOM\KEWDQG FRP SEAMKH FRXOAVVRI HHU \KDUQ) \KHU
DALIGP HQVDQG! LD, RINZ W HORK RKHUDQG FRP SHIMY) | RULY DUB/DGGSU) HYLL \WH FKRRHWR 6\WGEHOVHI FU-AWAIBG* HIXV* (0 VIRUFRQUEXNROARH P DNHVRWH
SDIRP IFOAQ) FUHEWIRUP INGQ) FRIGHRIR)Y SRIMY P HADIH/ GDYLQ) \WMAP RQDYDG\ING P LFURGHIUHY DG P LRRAKRRY




" LIDEORUHAVE\ WP

* HIX\8 DOR KDV IWRZ Q QIMUDRHAWK WP * (10 V RSHIDM Dv BQ HEFDNRQ FUHAW DG W DG M WP RQWHSDMWRP * (0 VOHHUWHS IQWHVIPHZ D DY RHAW DH
HAUHGWZ DB+ LIK 6 FKRROASEP D/DYG8 QYHMW GIUWHY 7KH RSHDMAINHD® DWWV SIRIUP Z KHH* (0 VHIUHS FBQ BHXVHG R SXUFKDVH DEAWRIDCFRXAUHY P HRUIQ)
RURXAUAH/RO* HIXA8  RUXMHGWR UBHENHFRXUAHY

$ UVIAD] QMMIHAH

* HIXV8 PXUWHO® KDY D YLUWDODRNEA* HIH VR UHFRP P HIG WH ERMFRXIHY FRQQHRANRQY DG CAMRYY | RUHIFK WMGHQV: H KDYH UHBDHG RAUGH VAMDIRQR * HIHZ LW
&KDM 37  DD$, GUYHD YLLWODIXIGH \WDARTFK WYGHQAFDD SHYRE H 006 JURZ. \R BHFRP H\WHUGDUQQ) DMMBQARUMH 7KH | LMAMEIH R \MLY 1V FRP SBIMG Z W \KH
GYHBPHYR * HQHDVDROERVDGGLQ DG DUHIQMNY LOWHXQEHOLY @MBIOMDIHFHONGES, SIMRP R * HIXVS, \R GYHBS * HIHIQR DSHYRDT H5
, QM H® LUWDCH WKW, 9% Z LW FROYHIDIRIDS ,  SURYIAQ) HIFK WYGHADGE SDV@HUZ W SHYRQD H5 DGYLEH DQG | HHEDAN EDHG RQWHUMIBOW SDMRQ/ SXERH
DQGJRYY : HOHXMQ) * 37 D/RXUS , HIIGHVR EXGWHIQMMIHFHR RXU* HIHS, DOGSOQWR IQMUDMZ W ( LOXMG 37 GYHBSHGE RXU&S0 SURYIGH) 6DBMRIH
R\VHIP HQAMBLI FADGE SUHERAMHGH WIRBVR RUMNGHON

$XIP HARG5 HOOW DQG LLNDCE HODWV

: HOWHDOR GAYHBSIQ) DXIP HOAG DI Z W GFDMRIOMINGY  Z KHH HQW-SUHIHKUMMGHON FDQ FRQGHRAZ LW HIFK RIHUDARXUYHGV DG HYHOV QUR® FROGHANY Z LK
\WHP RWAKVH XOP HORLY FRP P XQW P HP EHY DG RSSRUMQMEY LQWHUDWD : H EHIHYHWDARHUH 1Y SRAMMD0 RUYLUWDOU DI | RULP P HYLYH HEXFDINRQ DQG \WH CELOW | RU
G-V R VRO P LFIRARRY DG SURIUZP V YLLAOD LOWH FRP LQJ GHFOGEH 2 XUJRDOLY | RURXURRP P XQUW | DFXGV DQG PXAUFXOP \R BHCEGH\R XSIWDGH\R G WRKGRBILHY
@\HDXIP HAG WDV DG YLWWDOUODY DAKH. BHFRP HFRP P HADD YICE®!

: HEHIHYHWHWUH @P HOIR IOV, REGR \WHO HIBYHYHZ LOUSOFHWHE R GP HMRIOHMURP HAR \WH, QMCHNQ SRXOUMW DQGZ HOHSOOQQ) WP LIWDMRXU

FRP P XQW LOR YIWDOBOQ) HMURP HOVDAKH HYRYH : HOWHSOORQ) \RXVHWWHS QWY ( QLAHWRGHYHBES * HIX8 QR DYDY RS 7KH8 QW ( QILGHMKHODAQ)
YLWWOCY. RS HYILGH | RUP RELGICESV DGV WHHILGHXWHGE. 3RNP RY R IRUWHUSRSXOUDXIP HIMG UDDW JOP HOQGE 0 HBLQWH GHYHESP HAR \WHUYLIWDOUW-DDNY
SDIRP

» QUEQIT LDQWIDAR)

2 XURXUIFXOP DQG FROMMRQ* HIX8 DUHODHIG \WIQAGLQR - CEIGHH &KIGHH 7KL 60K ) UHIFK 3RDK DIGE&] HK : HOHGYHBEQ) * HIXE R HIEG! LOXU)
WIQUDMRQ| RUERK FXUEXOP  DQG FRP P XQFDIRY 7 KLY Z LGP HIQ WHGHONVLQ P RUNARXQUIHY Z LEIKDYH CFRHW/\R RXUJ (D0 CRXOV DG PXULEXOP RQ* HIX8 LOWKH I XMUH
HIEOQ RAUMMGHOMR GOLDOGGRXUI CFXOV R P HORUCFURWP XGS3I FRXQUEY DG @I XDIH/

" DY, QMIIHFH
: HFCBMUH B RQ DIWMGHIVDQG | DXV Z L WHUSHP BWRQWR SURVIGH SHYRQED H5 SDRZ D VI RAWHUGDQQ) DIGWIRKQ) 7 KIVLGFOGHY DIOSHYRDOGH ALY DG \RALC
P HAD DAHKP HOAXV GDLQ) BV HURTE HMIGGE SXUFKDHDGSD P HOMMRY  DRQY) Z W FROGHANRDY DWIEDGRH DG LRV RD* HIXB 2 XUr HIX8 SDIRP LV
OON-G\R 60BMRUAHDVRXU&S 0 DQG 6\MSH DV RAUSD, P HOASIMRP  HIEMQ) XV VR EXLS D SRZ HIXOEW GUYHD CESURTFK R UHFRP P HIG \WH ERAMARQQHARYY FRXUIHY OUG
GORQ) BV RUHIFK GHYWRVENHDERQ Z W \MHVRREY | RUI DXV P HP EHYAR DMEPATGG HY I HWHUMG-OV

2 XU, QMIBRAMNDCB LRSHIV

* XV * URXS / VB KDV UHDIMMBEG 3* HIXNB ™ 3% HIXV 6RKRRO 3( QUBUHEHKY ,QANMA  370B0QW \ @PLV OQG3: HION ' \@PLEV ILIXUDAYH WGP DU Z W \KH
, QMBRMO? |1 LFHR 6LQICBRHXMQ) 1 IFH& @M LFDNRQ CQLQMDIRICFOMI IFDIROR JRRG/ DG VHYLFH/CESTHG | RAWHUH MADAROR WGP DU




SURSHW , Q/HWRLY 1 HEZRIN KDY BIIMMHG 33,17 1LIXUDAYH WBGP DN 33URSHW 0 DXMPLQG Z RG \WDG-P DN DG 30 DAMP LG $ FFHBIDRY  Z RG WGP DN Z W \WH
, QMBRXOCBURSHW 2 | | LFH7 DG DINS HIMY R * UDVWAMIQDG 1 RWWHO, \MQG

$ @WH CERYH P HQIMRQHG WGP DUV DU LQ \WWH SURFHW R BIIDARQ B\ WH: RS , QMIBRMID2 UDQ] DIRY 3: ,32° IRUWH\MUMY R 8 QWMG 6\BMVR $ P HIFD 006
( XURSHI8 QRQ 7KH: ,32 LVDFRIEP HDMR SONGHIDIRQ/AMURXIKRXAKHZ RS DOG DWEGHP DN WWDAY UI IMMIHG Z W WHRU DY DARQLYNGRZ QDY/D: ,32 WIGP ON
7KHSXSRHR WYLQMCDIRIOAIGE-P DN VAR SIRMANQMIBRMIOSURSH IV RQD.J GEDCBYHD

$ @RNHUFRP SOQH/Z LMOQWH* URXS KDYHQRAIMALMG DD WGP DUW
&RP P XQW

2 XUFRP P XQW RQ* HIX8 3MMRP LFOGY R P LARY MGV CRRW AWVOG  FRQUH PHINY RICHOGIQRM  HYHQW Z W RYHJ Qr
VGOV MQQ) HHY ZHN 1Q 2 XUIDFXOV FROIMV R RYHJ P HORLY DQG FHWIHG WRGHY GHIVHIQ) RYICH DJG LQ SHIRQ HEFDIRQ D/ SOWMR D P XA HU
FXUFXOP \R EXLAS HW-BUHIHKUDCH SHWNH 7 KRAHLIGFOGHZ RS | TP RAVHIW-BUHHYDQG L HZ. <RIN7LP HVERINHIQ) \WRXIKWBDGHY

2 XUFRP P XQW LVOQLP SRMIQEOWR RXUFRP SIQ DV MXGHOV UMD DAHTRK WITHR WHUHQU-SUHIHUDOWCH \R P DNHQHZ FRQGHRAIRYDQG SXXHGHE. RSSRIMQWAY DY
Z HODARGDDGE \MQIV $ VAKHYDOHR \WHUH SHIHFHIGRUDW/DARH BUQY WHIUMDP VDG SONGHYZ WP \WHHLYDKUIK GYHR UHHUDODQGZ RGR P RAK

: HKDYH U-DLRQDOBOGHY \WDABURYLGH GRFDOP HORLY DOG FRP P XQUY FROGHRNRQ LQ WHUFRXQUHY DG FMMY XMQ) RAU* HIX8 SIMRP [QWHUGFDODWD ;: HAVGHRAU
JEETRW LQR\WUHHUILRQY HIFK \SOQRQ) HIKVP H] ROHY DG FRIPANHD FRYHIK) D& HIWV | RAMP H] RHV 7KYP HIQVRURXUWXOP IVRSH)  COGDAIQ WP H
R @ \WHHDHWE-QVGDQQ) RQO* HIX8

7KHWUH WIIRYYDH $35& $MD3OAIF 1RW$SMDOGSXWDID (0 ($ (XURSH 0 IG3DI( DIWDGSIUD DG 1$6$ 1 RWS$PHIFD DG 6RAK $PHIFD 2 XU

FRP P XQW LV O HYHID GYIGHE BHE HOWHHWUHUIIRY : HWEFN \WHEFDIRQR CBSUR LP DAD R RUMNGHOVDQGP HORY DOGWWH  DUHVSUHIG CRURW WH WU
WOLRY/I ROMWHSHIRGHEQ) ' HRP BHU DVIR®BZ V

B\MGHW 3D LQJ 6WMGHINV

$38&
(0($
1$6$
1RV URNHG
7REO

&XOMH

: HKD/HGHYHBSHG DR FXAMUHZ LMOQRXUEP  SDNGHY | DFXEV DQGFRP P XQUW 7 KLY FXGXUHLY EDHG ROM. FRUM SUGALSEVWDADUH SUTRNAHS 06 UHFRIQ] HSWURKIKRA
WHRUDQ] DIRY 7KH DUHWHSUP DY | RAXVDQG! LWMERQAR GVPAMRQRQRXUTXOIM® FRP SI) P HANYVOQG DHWHKEMANR RXUP RQKXO * HIXVEKIGHS Z DB/ LOZ KIFK
WP P HP EHYQRP LCDMIHBZ WP P HP EHYEDHGROWHP SUIRIAQ) RXUP* HIXVODOH/  JEEDD HQU-SUHIHAUDD (DMID QALY XQATXH DQG\P DW

7KHZD 1QZ KIFK Z HHOADMRUWP  SONGHY DG FRP P XQUY CERMRXURPXEYUH HIEGY XV \R DJQ DQG BOG RUWP WP RAD W P OQEQDKLIK GYHOR WKWAZ W RXU
SDMGHYDGFRP P XQW DOGLQMUDMGHE. TFIXOMMWRQ/H I HRARHD LQRRXUIGEDD P LO

2 XUI REXVRQHADMY HQWSUHIHY R FUDMDNE  LOAMGR 2 JHNCY DVE H \WIB/\R RXAURZ Q\MP DQG SDMHY Z KHIHZ HKDYHDQRYIRQ) | RAXVRQGHYHBIQ) HFKR
RAUMP  SDNGHY | CEXOV DG FRP P XQW DGR \WH QH WEBYHOR WHURZ Q HOUW-SUHHXUDOWH 7 KLY KDY GG \R WWGHVEHFRP L) P HQRY P HORY BHFRP 1) SINGHY
SDMHY BHFRP LQJ \MP P HP EHYDQG\MP P HP EHYEHRP LQ) WWGHQV ©  H BHIHYH\WWDAMKDY DOR GG\ DVWRY) LOYHWRUFRP P XQUY DV RUMMGHV DQG P HORLY LP SIRYH
WHURZ QI LD DOKFRHW DG FKRRHWR UHQYHEDINR \MMKFFHWECNLQR* HIXV* URXS




7 KA LORXUPXGXMUHSIRYIGVIQRQIRQ) G-D0 GZ \BBIWEZ. DG UWARXUHI BZ WDAWIEGVWH* RS \RGYHES 1R WHRIRQ JURZ\MR RXUFRP P XQW
6DBVDQG0 DINHAY

: HEHIHYHWDADNH | CRRULQ RXUFRQUMMN URZ W KDY BEHHQ RAUNDBY DG P DUINHMY DESURCK @ HIRZ DTXOWM® VAKHSXGIR SURP RIRQVLQZ KIFK FIRW | XCRNRDOMP V
1 REXVRQ UAYHXH DG SUR LWL HAV UHDWAG VR WH USURGXRNIDQ) H DG PXWRP HUEDH Z WK D\DBY DG P DINHNY CEBSURIK Z KIFK LVAXSSRWWG B DARP ECDINRQR | LYH URXWY R
P DNV

" LIMUCD DNANY

: HEHIHYH\KDAZ HKDYHWRQ) GLILBCP DAY H SHWNH Z KIFK HIEGV XVVR\ENHWH FRUHVR - RUSDNEHY DOG CFTXMMRQ FRP SDQHY WP LOR AIMIDFRXUAY DG
\FDBIWHUUHIFK R \MGHVDRXGGWHZ RS © - HWERN WMGHIWLQ! RAUFDADRUHY

2 XUIRTBZ HY DUH SRAMQNIOWNGHON Z KR DHSD LQJ XVDMQIR)E. | RBZ LQY RXUI UHH FRQMARQVRALDCP HADOGG B YA RXUI UHH FRUH SDIHY DG YIGRY
: HWIAN RXUI RTBZ HY YIDFRR\H/ DQG VAL BAKHP Z WK UHBYDQAFRQMYMQIDKA BHFRP HP HP EHY

2 XUP HP EHYDUH | UHMGHQV Z KR DUHSD) LQ) XVAP HE\ UIMAMIQ) RQ* HIX\8 | RUD I UH DFFRXQADGE DFFHMQ) RURXUWIEXOP  FRP P XQW 0G| UHGDRQ)
BRY : HSHIRI HFRQMADQG HY DIHZ W RXUP HP EHYXQIDKH EHFRP HSIRGHFW

2 XUSURSHRAW D SRMMDCED LQ) WGHQNZ KR KDYHH SHUHIAHG RXUI UHH FRXUHY DG DUH YIMUY . DFRXUHHURTD HYWEIHRUERR\QJ DI BHGAVRYHY FDOY LK
RXUI DFXOV Z W DYLEZ. \R HURTIY LODSOGFRXUH ;  HIQMWMIGAWRTON HOQG DRQNROWR SURG-HRWXQIDKH BHFRP HSD LQ) VG-V

2 XUSD Q) WEHOVZ KR OHSD LI XVP RH

© HEHIHYH WDAKLY QLI MIDP DUNAMY) DESURDK JLYHY XV \VFOIDEG! XQWP HMFV Z W DQ DYHIIHFRWR CFDAVMMRQ SHUGZ. WHGOAR 86 DQGDUNVHDHSUQE WWG-QAR
86 2 XUDMHDJHFRWR CFDAMWROSHUSD Q) PP HVE 6 DOGRXUDYHIIHUYHXHSHUSD LQ) PXMRP HULVS 6 JIVQY XVD [ UHMOROP DNANY \GHIG

$11LADKMO DUINHIY

: HKDYHDWWRQ) FRP P XQW R SON@HY/ DG | CRXOV Z KR SURP RMRXUFRXUWHY DG SIRIUP V DG HIDDH LADMP DUNAMY |HIRUGH. HURT HOVDQGXSIWDGY : HKDYHRYHU
SOMGHYDV/R \WHEMR MY W-ERW KR HUDFRP P IRV YID* HIX8 2 XUFRP P IMIRQY DUHSOG | RUGH HHWFRP SRHWR \WHMG-OAWWRUH  Z W XS \R
SOGIRPOMNMY WHIDY — SOGIRMHHIR®P HYBRHY  SOGIRUIGHIYHY 06 SOGIRUFRQMV

$ VD UAXOVSDNGHY FOQ FKRRH RIH RUP RUH SDW R WH SURFHWWR EHUZ DG-G IRU TURP WHP DM \R\KH\DB! VR WHWRQQ R \RHUFRQMA7 KLY GOB/ R WP VIQ
Z KK HYHY RGH FRQUEXAY LOWH DD Z KHIHWH - DUHWWIRQIHWV7 KLY DOR HIEGW H3FDRLY Z KR KDYH WIRQ) FROMAR FROGHAZ W SDNGHY Z W VIR FRP P XQUEV \KFK
WDAERW MG/ EHH IWICDGADD

5HHLDD DUNANY
: KUBIP D) HFDIRQ DQG ( GMK FRP SOQHY UHD RQWHUP DN DG HURT HOMACP VAR DMEPAGH. \IMGHQW Z H KDYH \WH DG3H5 BEHHIWR  YLLDOSURGFAN R GHIYHU

HHIDYDIGZRGR P RAK 2 XUl UHHDWHIP HIMVKAK DARH* HIXV7 HWABDAMRQ7HINDIQG 3XERH 7 FAMNDMERARYHU QZ \GQVZ HD Z KRVENHWH\MAVAR GAVARYHU
P RUHCERXVMA-P \HOHY DG\WHQWH  HIFRXUDJHWHUAMIP VDQG SHAYARVENHWHWARY DG FRIGHANRD* HIX\B  Z KHIHWWH WHDI LQG SHYREDT HG SDAVI RAKHUGDQQ)




2 XUIWHHP P P RA-CHIEGVQEZ WG-OMWR H SHIHFH* HIX\8 DGWH* HIXVEXUIFXOP |RUIUHH DG RXUSIRGANEDAZ D \WHHIEGY\WH-P \R\ENHD | REEGIVRMEVIQR
RXUFRXWH DQG FHWLFDIRQY 7 KLY FUHDA DQRE RUN H | HRAZ KHH HYHY RGHLY CEGIR SUIRIUAV VP GO DADGYHIZ KIFK Z RIWIRMWHP  DQGLQYMRKHY QR NQWHP D
HOFK GVHD

/ RFEDARQDOD DUNHNY

2 XUJGEDOHE RNR GFO0&IW/ HDGHY DQG | CFXGV P HP EHY KD/ GGWR\WHZ RGR P RAK R | QHWR EHHYHD J U DRMKDQ\WH UH HUDY RICH 0 0O VG- LUXNWHDUCERAW
RXU&RP SO 1 URP | WHQB/ G FREBIY XHV DABFDCP HHAAKSV DG WWURXI K DFRQGHRNROZ W DP HORURMMGHW

© HEHDHYH\WDARLY KLIK WAK. KLIK \RXFK VAKRMUH R DD HKOGRHG WHD0Z RS GOWRQ) HYURGP HOAZ W D GILEDM HUEHQ) WH I XWUH R HEADIRY Z KIFK Z LODEH | XUk
HXOGRHG D/Z HGHYHBS RXUDKIP HIMG UDINV DG YLWDODAEQARRY RQ* HIX8 : HEHIHH\WDADDR  RXUDFTXMMRQ FRP SOQHY CFKUEYHG HO® \KFFHW WURKIK (FIC
POOHMY DOGZ W \WH DGAWRO R RAUGINEDWRY HIFK LV QRZ. VA WHUGFIOP DN JEEDD WURXIK GFDOP LFIRAKRRY GOUIQ SRGY [CRXAV HHAKRWV DG
SDNGHY

5 HSHDVB XURKDVHYDOQG8 SILDGV

$ MIHSRWROR RXUUHYHHFRP HYIURP UMLICQ) VGHON DQG VYGHOV SURIUAMQ) \RWHQH VWBYHOR WHUGBDQ) :  KIBIZ HEHIHYHWDAP RINGFEDIRQLOXMMNROYKDYH
D QP WG @ HEDQ SHUMMG-OA HIXV* URXS KDV D FXUEXOP WDAD WMGHAFIR I RTZ 1URP HIL® GO \WURXIK R DOXOVBDQ) % DOR KDYLQ) DVHIP G FRQMOP
EHEHQGONQ HIQQ DUG\WIKLQY PDQ R RXUIDFXOV B-0Q DV WHGHON DG KDYHQRZ. SIRIUAMHG RQVR\WMIALQ) RKHY © HEHIHYH \WDAMLY: GO0Q) IRUAH PREL
JLYH/XVDKLIK @ HIP HYDOHSHMMGHIZ W VAR UHMNRQ DG UHBHDBMGHN

&XWRP HJ6HIMFH

: HEHIHH\WDAP RGH.O HSFDIRQ KDY RSHIDAG @UIHD D/DEDUF VHYIFH GUHD WIXDMEE JRYHP HV DG GHIVHIHGDABZ FRMWDQGGZ VHYLFHGYHY Z KIGIEHQ) KK
SUFHG DG FRP SXORY : H \VHH \WH RSSRIMQW | RUGMXSIR LOWIRIRIP QY HEFDINRQ LQR D P RG-OP RUH DI GHS \R \WH KRSMIDW LQBMY  Z W KLIK GYHY R FXRP HJ
\HLYLFHDQG\DIM CFURQ

7KLY PRP HUVAYLEH LY UH GRMS LQ WH SHYRDT] HG SDRZ DV UDSLG WASRQH DMV SHIROP HIRIKLS 05 SURRYH FRP P XQW P DQIHP HWZ H SIRYIGH JGEDD 2 XU
(GFD0D0G JGEDOMP V DUHWIGHG VR GHIYHUD KLIK TXODW R DGYEH DQG HYIFH ( DFK BOG-IKLS WEP \KDU DMNGHARY RQRXUZ HND JEEDCOMP P HANY NHEQ) \WH
FPXWRP HUH SHUHFH DOG \WH | RUH URQAVT KH KLIK BYHDR! VHLYLFH Z H SURYLGH LQ RXUHQW-BUHIHKUUARW DGG FO HY LY H WQGHG \R RAUFRTIHY DG P LARARRY DG \MY LV D
OIHSOWVR Z KDABUCQIVMMGHVECFN FROIMM® \R RXUFRP P XQW/

(PS® HV

$ VDN HHP BHU ZHKDG  HPSE HVOGFRQUMPRY ZIW  1Q* HIXV* RS/ V8 1Q* HIX8 /\8 18 QYHUWR $ QMBSHODM  LQ3URSHWW , QrHKRY
1HERN 1Q(GANRQSQHY  IQSHRWSFGP\ OG  LQ3WR( GFDIRY : HRSHDMD/RHJGEDOWP Z 1\ UIIRIOGOGKS DQG Z H KDYH HRABEDKHS D
WP RMZ RINGQ) FXGMUH Z KIFK SXVKVIQDWRGY SRUMRQR P D HHYLURGP HQED LG UDKAKRMUH DQG KHIK HYHONZ KRNI P DNVUFKDIQY HWR RXUP DRI HP HMBURAHN

% LEOKDNRY RXUP OQ GOGHIKIS WP ZRUW IURP BLQICERIA $XVADID 1 H2 =HIDQG ,QERIMD 6RAK $ |UFD ( Q@QG 3RWYIDO 3RDQG UG \WH 8 QUMG 6\BIMY/ 2 XU
CFARQMWMP RSHDM/IURP , QADDGRUGHYHERSP HIWEP Z RIWVIURP ,GED 8 NINHOGG3RDG




T KBIZHVHRUIX® HP SR HG WP FRQMXH W JIWRZ ZKHQ RU HP SR H DH SMWIQ FRQM WR RXU SOWHY Z H VHH RAUMIBOACFTXMMRQ DM\ \R EH
HPXOD | REXVHSG BHE HQWHJIURZ \K DG GAYHBRSP HQNR RXAUIX@WP HWEP - DG I URZ \K DG GHYHERSP HOAR RAUSDNEHY/ DG | DXV

/ HDGBWRAHEQIV

) URP WP HVRMP H Z HP D' EH\XEMPAR QM DARQ DG DLEMDAR) FOIP VIGAGHIBOR IWBXMCHN 6XFK FOIP VP D QRABHFRYHIGE. RXULQIUIFHFRYHIIH DOGHYHDU \KH

DU Ul FOIP VI DOQMRXUBMQHW DHFFHM XOWH P D H FHHGWHAP IWR DSSTFEGIQKUIFHFRYHIIH 2 \MHWDQDVAVFRFGIQ, WP / HIDCBURFHHAQIVIQWHCRAY
R RXU& RQRIEDAG ) LOGADO6\BIMP HOV LFOXGHG LOWKLYS$ QKO0 HSRWWZ HDUH SUAMHR® (RADSOW R 0Q P DAUDODM DIRQ RUBI XA SURFHHAQ) DOG DHQRAZ OHR

) SHEQ RAWUDMIHG QM DIRQRUBIXDRY SIRFHHAQ DIDQWKVZ KIEK LQRYIGDE RULQWHDIJ U DM FRXTS KDYH D P DAUDCOGYHYHH | AR RXUBMQHN RSHDIY
WXV | LCDADOFRQBUMRQRUFDK | BZ V

5 HIXOWRQ

2 XUDGXOWFDIR DOGWRQQ) DUHFRIGAMS JEEID Z MWRAWWKHGHGWR FRP SO Z W D) SOMAXOUHSADIRQ B XDMRYY 2 XUVAKRRCDGE XQYHMW RSHDIRY R (HG\R
FRP SO Z W HEFDIRQ U XOMRQV LQ YDURXY FRXQUHY 7 KHIRTBZ Q) GVPAMRQVKP P DU HY/\KH P RWALI QU LEDOADY. V WXBV DG U XTMRQY/ WDADH HRARXURSHDIRQY LOWKH
I RODZ LI FRXQUHY

(DO / Q) 5HIXOWRQLQ1 HZ =HXDQG IHDMGWR (| GXFDIRQ$ QIHY

( CFDIRYS QHYLYWHNXUHG\R EHOSSRVGE. WH1 = 0 QWY R ( GFDIRD 0 2 (  LQREME RSHDMOQG UAHYHIRYHIP HWXQAQ ( GFDIRQ$S QIHYLVIBSIRHGE \WH
02( 06 R (GFDIRS QHY( GFDRUIHVDHSOGIRUE WH1 = * RYHIP HQV7KH( GFIRQOG 7WNQQ) $FV DG \WH( GFDIRY ( DO &KIGKRRG 6HYIEHY

SHIXODMRY/  CUHWHU XOWNROAKDAP XWEHP HAR \HYLFHY/IQR G- RAWHP \R KRS DAFHQHDGWR BFHYHIRYHIP HONXQAQ 7 KHWEEG/Z HOMHP RARWGROOWG
DHUTXUGAR P HMFOGH

* HIYHY R \WH1 HZ =HDDQGQMRICRXURXOUI P HZ RN

&RP SIDQFHZ LW \KH-+ HDGK DOG 60 HIV MBEDB/ JRYHIDGFHDOG SUP VA MBIEDG/R \WHUHI XOIRY/
$ QH FHIBQADGIN R Wl FKIGBLQMIPNRD

, QMY GOQ) WARXUAYDGG SURIUP VMDA I HAKLGBH)

( QDIHP HQADGGH | HAWHFRP P XQEDINRQZ L\ | TP LOHY DG FRP P XQAMY

SROYHKRP HEOIQ) HMURP HOVWDAHQ RFHEONIQ

0 DQBIQQ) \WHVGHALF QP BHUR TXOM LHG\WIFKHY DG SHIRQVUAGRQUE®!

$VIVARP PRQZ WP OQ FRQUHY 1 HZ =HIDQGGRYQRABTAUHFI® GOQ) HIFDRY R EHTXDILHG + RZ HYHU LQRGHAMR UFHYHIXQEQ) TFHQHGKRP H EDHG\VHYIEHY
UINUHRHRUP RIHFRRECDRYZ W DUFRIQ] HGHID AKIEIRRGHEFDIRY ( &(  WOFK TXOM LFDARQ DG DRXUHBUIRNAGQ) FHWLFDA

( GFDIRS QHYLYPAUH® P HANY DOUTXUP HOVIQRGHRP DQEIQIWO 2 ( CESURYID

([ SDOMRQR ( GADIRQ$S QHYWR G FRXQUHVZ L@UBTXUAVP LU0 2 ( RJ 2 ( CESURYDYLOHIK FRXQN LQRGUIRAHFRP ST DQG SOHOM\R BHH IWURP JRYHIP HY
QDAY




& 2 DAL DNRCDCEWKRMUH
7 KHARP SDQH/Z MWIQWH* URXS DHDVIR®Z V
* HAXV* UIRXS/ \@

* HIXV* URXS/ \BLVWHKRTQ) FRP SO \WDAVOXAGRO1L < 6( $ P HIFDD , W FXUWHI® D6ELQICERHSYXETE QP WGFRP SO0 Z KIFK RZ QU\KH RKHUFRP SDHVIQWH* RXS
3URARDFRSRIDMQP HAGQHIQS XIXW  WZ D/NGRZ QD/* HIX\8 3\M/ \B

* HIXV* URXS / VBV KHIG R LFH LY IQ 6LQICER M DAKH GFDMRQR 6LQICERM* HIXVEHOMID 7KHFRP SIQ KDV W LFOXAQ) WH* HIXV* URXS EROLG DQG P DI HP HW
7KHSUP DY CRIVMVR * HIXV* URXS DUH 6HAY) WHRYHDOWADADLF QUHRIROR WH* URXS RYHYLIKWRQWH RSHDMRCDODG | LDGADCP DIHP HOAR HIFK FRP SO LQWWH
* IRXS RYHYHHQ) JURZ \W RSSRIMQMY P HIHY DG DFDAMMRYY P DL (LD CRAMMY DQG LOMWRUUHIMRYY DG HOXUQ) DO URXS FRP SDQHY D DI GHG \R RXU
P IWRQDIGRX @A 7 KHARP SI). SURYLGAVARDMILE P DI HP HWEFFRXQIMY - (B0 DCDGG KXP DQUARXUAVVHYLFH AR WHFRP SOQHVZ MQWKH* URXS

* HQXV* LRXS/ \@ IV URYHH/DHGHIYHG | URP. P DQRIHP HQVHHYIWBFHYHY T URP HIFK* URKS FRP S 7 KRHUDQIHI P W R BHXHY 7 KRHUYHOH/KDHEHHD
HIP LCDMG LQ RAUDKGWS CFRRXQNV |, QWH VDD HUHGG' HRHP BHU WHDAWG ILQDADWHIXHZDV8 6 PIRQFRP SIHG\RB6  PLARQIQ IR
FROMXQ) REHDIRY

: HSOQWR FROMXHWRJIURZ * HIXV* URXS / VB DV\WHKREQ) FRP SO 1RUIH* URXS LQ@HZ MK WHIURZ W R \KH* URXS Z W DIRFXVRQWDM\  CFDXAMMRYY | LDCAQ)
FRP SODCFH DOGLOYHIRUUHINRYY

* HIXV* LRXS 8 6%

* HIXV* URXS 8 6$ UHHY/WR\KH8 QWMG6\BIMY EDHG\WVEMADY R * HIXV* URXS HXBEDWKHG W VXSSRWWKH* URXSTV RSHDIRYY SDUGHIKLSV DGH SDOMRQZ WKMIQ\WHS QWS
6\BAMYP DINHN

* HIXV* URXS 8 6% RSHIDMYSUP DO D0 0P LQMADRYH RSHDNRIDO DOG DA LF \KSSRWHIWY [ RAWH* URKSIVE 6 EDHG LRI |, WIXGRNRQY LGFXAH FRRAGCDNRQR
HEAWRQSIRIUP V P HADSIRGANRQ LAWY FRBRIDMVXSSRYYHYIAHY DQGP DOJHP HOAR 8 6 UHIMMG EXMCHW LQMDRYHY

* HIX\8 / \@

* HIXB / \BLV\WH( GAK FRP S0 Z MMOQ* HIXV* URXS * HIXB / \B SURVGH/WH\MKGRR)\ \WWDAHIEGY XVVR JURZ. RAULCFTXMUWRQ/DV( GMK FARP SDQHYZ LW W/( GMK
SDIRP $, GILNEDDMWEQNSHYRDT HG GOMIQ) DOG JEEDOFRP P XQW 7KLY 1V Z KDAZ H BHIHYH JLYHY/* HIXV* URXS LW FRP SHIMYH HEJH DV HERK IXGHADCG | DFXGY
P HP BHULVCEGNR XHWHRRYRQ* HIX\8 \R GALIQWHURZ QSHYRII] H5SDX DQG CFAHWARH RV DG FROMMR DIRXU* URXS &RP SOQHVIURP 00 Z KHHIQWHZ RS

TKHFRRP S |RP HELOQ$ XIXWV XQEHMHFRBRDMQ@P H* HIX\8 3\M/ W& DQG\VEHNXH® FRQHWMGWR DSXETF ARP SO * HIX\8 / \BLQO D DvVAQMWFWURP
LWSDIHQA HIXV* URXS/ VB \WHRXUBHY URXS KRTIQ) FRP SO0 Z KIRK XQIS XIXWV XHG\WHQ@P H* HIX\8 3WM/ @&

* HIXV8  SURVLGHV | UHH DAFWP HON DG FRXAUAV\R WHGHOV HIEQQ) DKLIK YROP HOQG BZ FRMR CFDAMMRQR Q. \IMGHW CRURW DODJH DIV $ SHA-QIIHR WHH
MGHOV LQ MU XSIWDEH DQG SO [ RUHYHOV FARXHY DG SIRSAEW RQWWH* HIX\B ( GMK SDIRP JXNGGE RU* HIHS, GILMEDDAMEQAS [XUWHJSHAHQEIHR \WHH
S LQJ RMGHOWV WKHD XS UDEH\R RXUDQRXOOP HP EHIKLSV P HORLKY DOG FHWLFDARQ SURILIP V Z KHIHP DO FKRRVHWR BHFRP HFHWLHG D/| CFXGV DQG SDMGHY 7KH LOWD
KRWAKHURZ QHYHON FRAAYDQG SIRGANVRY* HIX\8

*HIX8 /8L RQGGR * HIXV* RS / W& ,WRSHDM/ D/ WH ( GMK FRP S ZIWIQ * HIXV* IRXS SIRVIAQ) WH WHKCRBI\  \WDAHIEGY XV W JWRZ RU
CFDXAMWRYYDY( GMK FRP SDQHYZ W IW( GMK SDARP $, GIMUCDAMMERQASHIRDT H>GORQ) DYGIGEDCHRP P XQW

7KHARP SIQ P DHY/ DDGHLIQ GHYHBSP HQVAED FRQMIVARP P XQW DQG ARP P HIH UHDIMG \R RXU( GAK SIMRP 7KLY 1V Z KDAZ H BHIHYH JLYH/* HIXV* URXS LW
FRP SHIMYH HEIH DY HIFK WYGHQADGG | CEXOV P HP EHULY CEGIWR XVHWHWRRY RQ* HIX\8 R GALIQWHURZ Q SHYRQDD H3 SO DQG DFRHW/ WH FRAAY DG FROMAR  CORXU
CFDAVMRQFRP SIQHVIURP D) Z KHMIQWHZ R &5

,MDOR KD/ IWKHIG R LFHLQ 6LQICERH DAKH\CP H GFDIRQD/* HIXV* URXS/ \B 7TKHFRP SIQ KDV WM FRQUMAGY R \MIP VIQ P DDIHP QAP DNANY \DBY SURGEW
HILQHIQY FRP P XQUW SDNGHYKLSV DG RSHIDIRYY 7KLY \MP RSHIDAY YWD 05 Z KIGIWEP P HP EHY DUH LQ FRXQAHY DURXQG WH Z RS \WH D EDHG SUP DUO 1Q
BLQIDERUH $ XVINDID 6RANS IUFD ,QBD SNIGH 8 . D68 6 $




* HIX8 / \B JHEHIDAY BYHDM | URP HEFDIRQ SURIUP V KRIAG R * HIX8 B\ RXUSMGHY \RIHKHUZ W BYHXH | URP HEFDIRY SIRILP VWDNRP RXUHN-SUHHU
PXUFXOP 7 KHRMHUFRP SOQHVIQWH* URXS BHHIWURP * HIX\8 IV CELOW \R LQMIUDM Q.ILMY H OG5 AMMEXMWKHUHSFDIRQ SURIUP VEFRW GLIHIHAIH JURXSV DG \WH
* URXS LQUADEHH IWIURP LGRUDICQ) WH@ HIP HYDOHDIG\SHIGR HIFK WG SIRVIAQ) DAHRY GO SDAZ D

,Q WH* HIX8 VUYHXHZD/86 P LARY \MY CFFRXQMS IRJ R WHJURXS UHH ,Q UBVHOHZDV86  PLAORQUBUAHQMY R WHIWRS
SUR RIP DUAYHXH 7 KHUDRQ! RAWHGHRICHLQUYHMHZ DVP QD GZ HIGHP DG RUHRIIH ARV ARP SOBGWR\ HOUEH RUH \R P MIDMZ HIMHLQURGAQ) AJMICOGELO
SHIRQFRUAVIQ  WRLP SIRYHRXUFRQHMRD $ OR DAILE SLYRAR GYHIDIHFRHBXMQHNZ W \MHGYHESP HOAR * HIXV &L Z KIFK Z LGOI RAXVRQS , HSFDIRQ UG
CFAHBLDARDZ KLOWIOR GYHIILQY WHH MY SURGFNFDIDERIXH

$VWNHHGR ' HRHPEHU * HIX\8 KOG PLAORQVMGONVR ZKIFK P LARQZ HHIWH NGOV KOG XSIWDGG\R SD LQ) WGHONV OQG KOG XSIWDG-G\R

EHRP HIDDOV RUSIVGHY 7REDWNGHQVIUEZ B ZLWK QZ WGOVMQQ 1Q 3DIQ) VWGQNVIUZ B 1Q 2 XUI CPXOV DQG SDNGHY UP DGHS
VPHIQ AR SIGW

: HSOQW FRMXH R JURZ * HIX8 DV \KH JURZ\K HILGH | RUWH * URXS Z W D IRFXV RO LQAIWDAY QMY LY DG AMUBXMY HEFDIRQ FROMIAIURP RXUSDIMHY DG
DFDAMROARP SIQHY Z KIBIGHYHBSIQ) RUFRP P XQW SOMRP \MKQRBI\ DQGVFHS , FOSCE QWAYDYDMIQLLFDQA TP HRKDQIHUL RAKHEXMCHN

( QUHBLHIKWY, QWM

( QUHBUHIHAY , QUNDAM LV \KH \WMDAQ) TP HIRU: HIGK ' \ (TP LFV 3\WM/ V& D 6LQICERM EDHG SUYDM @P MG FRP SO 7KH FRP ST RZ QY DQG GHYHBSV WH HQW-BUHHU
HEFDIRQ PAUFXOP DO WRY IQWH * RS XHGE POQ R \WH GOAQ) |DIWURZ\K KLIK WK FRP SDQHV IQWH ZRES QS XXV * HIXV* WRXS / \B DFTAUG

( QUBUHIKY, QMYMMIRUB 6 P LARY

( QUHBUHIHAY, QUMM KIRLEDED JHGHIDAG UYHOHI URP HOFDIRQSIRIUP VOG\WRYLGFOGQ) XQEHMH: HIGK' \ (TP LFV 70B0QW \ QP LFVDQG, P STFW \ (TP LEVEUDQGY
,VWDOR UDQWH* (BREDD{ QUHBUHIHKUBXP P IVWHUINYLQS VD $ XWADID $ WD ( XURSHDQGWHS 6 DG Z DvARH I LUIKWARP SO R ELKQY LWARP P XQW R HUBUHIHAY ROR \WH
* HIX\8 ( GAFK SDARP

SURMRWHIFDAMMRD * HIXV* RS/ \BUFHYHS R R ( QU-BUBHIHKY, QANMMY UYHXHD/DSDMRP [HH ) RIBZ 1) WHIFDAMMROR ( QU-SUHHY, QANMAM 0T
SURGAEN KDYH EHHQ FRQYHMG R QLI MIOR T HIKIVRQ* HIX8 DG DOUYHOHY DG FRIVR ( QUFBUHIHKY , QUYAM KDYH VEVHTXHO® EHQERE-GLQR* HIX8 / \@ Z W
R UYHOHEFRP Q) ( GMK SIMRP UWVHGHIQ

7TKHIURZ LQI FRP P XQW Z WLQ ( QUIBUHIHY , QUMMM KDV SURVIGHS DWWEHG | RUF HIX\8 \R JURZ DGR QRZ DMEPARKMHUHSFDRY W | RGBZ DMP [(OUP RGH0I RUJGELLC
H SOQURQ 7KHE DOVR HW-BUHHWY Z IMOQWHFRP P XQW LVGP ROMDAMGE H [P SBVR JRQJ 1URP WIS \R KLIK JURZ \N LQMIOSXEQF RIHIQ) DQGH IMRYHKH@X)
\ O DOGQRZ \KSSRMGY WHFUDINRQR \WH* HIXV* URXS FXUIFXOP | RARHURZ QFKLGEID

SURSHIV, QHARYWIHERN ) . $ 0 DWMP IQG3UCHASBY/ P WG

3,1 UHHYWR3URSHW , QAR 1 HEZRIN/ \&FRP ELGHGZ W IWVMMMUFRP S 0 DAMIP LGG3UKHLSBY/ LP WG D8 QWEG. LQIGRP 38 . SUYDMAP MAGFRP SR 3,1 VD
8 . EDHGFRP S \WDABURYLGHVIQMNE HOMGFDIRQ\URKIK LWI LW AN FKEBMY DG P RQKD HYHONVLQ( Q@G5 KHIBERK YILMOM DGLQ SHIRY : HEHIHYHWOYG, 1 LV
WH @L FMBURSHIY LOYHARUGHE RUN LO( QI@IQG EDHG RQWYGHADP EHY Z WK DB RW MGV R Z KIFK DU BHVWG-ONV 06 DHSD QY VWGV

* HIXV* URXS FRP SBIMGWHIFDAMNROLOS SUO

3,1 VVNGOVMQ3,1 ROGHRUYID\KHI LW AW FKCBMY P IEIHG B\ 3,1 &L+ RWV ( TR & LUV + RWAL O CRAYH SURSHY LOYHXRUDQG HIFK P RQK® HYHOAY DRIG-G R
SURSHW LOYHKRWY LOWHEFOOIUWD Z KHHWH GODIURP IXHWNSHINHY DG \KDUHRSSR QU

3,1 JHHDM/UYHVI P HYHWDQGP HP BHIKLS [ HV DQGIURP P HP EHY/SXURKDUQ) SURSHW HEFDIRQFRXAY OGP HORUKLS 7 KRHIGFOGHER @ \KPP W M ZHN
P LFURFRXUHY DG \E HYH P RQI P HORUKLSV

,QWHI LMD, HUHGG' HPBU UYHOMHZDVE86  PLAIRY , QWHIMDD HIUHGG' HAHP BHU UVVHQHZDV86  PLARQ 7TKIVUBMHW R WH
JURXS SUR RIP DUAYHOHLO

: HOWHH SOQAQ) 3,1 VAW KRWP RG-DIGEDD \RLQAIUDMIVE M* HIX\8 VRZ Q&W/ HIGUP RGHCDQGWR P DEIHDWS, 1 WHYHOVDQGFRP P XQW RQWH* HIX8 ( GMK
SDMRP : HDOR SIQWR H \WMIG 3, 1 v FRAUHY DG FHWIFDNRQ SIRIUP VR JURZ LW DFXGV JEEDD  OOG R LOQADUDM LW LCDGADODMIR.  LOYHAR HOMDMIR QG EXMQHN
FRP P XQFDIRQFRXUAVLQRXUKLI K VAKRRODQG XQYHYW SURIUP V - HVHHWHVH\N.GY DVEHCQ) 1P SRMIQVEDIWR RXUIGEDCRAUFXOP

( XFDIRQ$ QIHY

( GXFDARQ$ QIHY VD1 HZ. = HIDIQG EDHG KRP H AU DG HFDIRQFRP SIQ. * HIXV* URXS / V& HOMUHG LR DD DI UHH-P HOAR SXUKDH ( GFDIRQS$ QIHYLQ 1 RYHP BHU

D05 FRP SBIMG WH CFIXAMMRQLO$ SUWO 7KHFRP SO KDV D P RA-DOR WIQ ACEFDH SUR FUREIY D/ HOFDRY I RUFKIGBIDIWRP  \ HOWRT GYHBIQ  WAHMY
SO DOGAVRYHY \N@Y D/WH | LUK LOWH* HIXVERKRROPXUWEXOP © HFRP SBIMGWHIFDAMMROR ( GFDIRQS$ QIHYRQ$ SUO DQGOMHH SOOEQ) WVP RGC
JEEID YIDRAU GMK SDIMRP  Z W KRP HHSFDRYFHWIHGRO* HIX\8

7KHARP SO JHHDM/ UYHOH I URP SIBONVR \ RXQ) RE@UDIRP  \ HIWRGSD LQ) | RUDD( GADIRQS QIHITWEIGHS H3FDAUME ERK HEFDM DQG FOUH | ROWHURKLGS
( GFDRY Z MWLQ D U LRQ FOQ SURYLGH HEXFDIRQ DQG FOUHI RUXS W AKICRIHD DADWP H GG DB\VKSHYMAGEL WRGHGWIFKHY |, Q1 HZ =HIDIGG ( GFDIRQS QIHY LV CBSIRVHG
DOGAFHAGE, WH1 HZ =HIDQG' HEOWW HOMR ( GFDIRD DOGWHIRYHOP HOVXQDY R WHHBADIRY




,Q\WWH MO\ HUHGHG ' HAHP BHU \WH DXQWGS BHYHXHZ DV 8 6 P IRQ FRP SDHG W 8 6 P LORQ | RUWH | VDO HUHGHG ' HRHP BHU R WH
JURXS SR RP DUYHOHLO

( GFDIRYS QHYKD/IWKHIGRIIFHLQ: HIQRQ 1 HZ =HIDGG 7KHARP SO KDV Wl DQGHSXFDRYEDHGWURIKRAWL HZ. =HIDQG

: HOHIQMUWDMY R H SOIGWYP RA-DJGEDD YIDRXU( GAMK SIARP  Z W KRP HHEFDRY FHWIHG RO* HIX\8 D5 STUHV SOMASDY LOFRUAVRO* HIXE \RJIXGH
WHURKGHV GYHESP HQNQ DP RMSHIREM H3Z D 7 KLY Z LOWINH SOFH DY ERK D SIUHQANXQEHS P RGHODGG D IRYHIP HONXQEHG P RGHOLQ WH FRXQEY Z KHIH IRYHEP HA
IXQAQ) VDYDME®! : HOWHDOR H SI0AQ) ( GADIRQ$S QIHMKRP H EDHG HFDIRQP RG-DR SUP DY \AKRRODIH LQREHR SURVGH SIUHONVZ W \RHRSIWROR IXGHGKRP H
\ARRIG) LQRXUPXUIEXOP

3R ( GXFDIRY

3R ( GXFDARD 33WR( G UHHY\R <D DR 3R GADIRY , QMIDNRIOL HOMIFRP ELGHS Z W 37 3URHBFDIRY , (GRGAID HFDIRDOHM EDHG LQ, GGRQHID 3WR ( G
RSHIDAVHI® GOQQ) SUP DY DQGP LASBIVAKRROP SMVIQYMD. , GERAD * HIXV* URXS FRP SBIMGWHIFDAMMRQR D FRURTY LOMMWQ3WR( GLQ1 RHP BHU

3R ( GRSHDM\KURIK \E R FOP SX\WHY GFDMGLQ8 P DOVDRG 1 XDX %D 7 KHVHFZP SXVHY SUIRVGH LQ SHYRQ HEXADWRQ VHYLEH R WYGHQVI URP HOWD \ HOW/\KURXIK P LGB
VAKRRO GHIYHIQY B LQMIDINRIDD DRI CHG PAUEXOP  GAMLICGHS W LQRM UDM CFDAHP LF GDQQ) Z W HQUHSUHHKUKLS GDEHIKLS DG @ HWNQ@Y GYHBRSP HQW7 KH AP SV
RSHIDMDVSK\ MFDOVKRRO RO/ Z KHIH WGV DG A0 FOWHY DRG SDIA.SDM LQ WKRXUHE DFDGP LF DG AR PAUURXQUSUIRIUP V

3R ( GIHIHIDA UYHHYSUP DU [URP \MGHQAMMNRO! H HURT HOWHHY DQG BHIMAGNAKRROMYFRY 5 HYHXHLY GHIYHG SUHERP LQID® | URP 1Q SHYRQHEFDNRQ GHIVHY
DAWYDDFTP SO

TKHFRPSIQ KDV WU DQGHBADRYEDHGLQYOD
,QWHIMVAD HUHGG' HAHP BHU 3R ( GRROUBEXAG\AKRROMYHOHIP RQIY W86 P LARQWRWH* URXS | RTBZ LQJ LIWLFDXAMMWROLQL RYHP BHU
( QUHBLHHKUS HRUN3\M/ \@ 3 ( 53/

(53/ VD 6LQICBRHIGFRERDAG HOMY CFTXUBG B * HIXV* RS IQ$XIXW D/ SOWR W H SIQURQ LQR KRS BMQHW ( 53/ RSHDM/ DV D KRBQ 06
P DQIHP HOWVRP S | RUFHAMBEQKRSMIDNY UARWIGA HAMBIDAHNVZ DKQWH* URXS

(53/ W SUCASOOR | LFH LY GFDMG LQ BLQICERM 7 KURXIK IWRZ QHYKLS DG P DIHP HOWKUKRMUH ( 53/ RYHYHYWH RSHIDIRQ/R \WWH* URXSTY KRGS DAVHN LGFOGQ)
\O DL (RGIHY DQG YA CFFRP P RADIRQY GFDMG LQ 6RAK $ | UFD DG, GGRGAID (53/  SURVLGHY AHQAD H5 VDADLE RYHYLI KWRSHIDARGDOP DRI HP HWDQG 0GP LQMADAYH
\XSSRYMR WHHKRVGABIDN HIMYY

7KHFRP SIQ KDV M| Z RINGQJ \R P DD H\WHRSHIDARQY/

(53/ JHHDAUYHIHYSUP DUO \WURKIK P DI HP HIWHHYZ KLFK LVHIP LCDMG DARHUP HR FRORICDIR)




7DX* DPH/ RGJH 3 7DX

7TDXWHHWAR7DX* TP H/ RGIH 3W / VB DERANS | WFD EDHGKRSAUBII HAMY RSHIDAY DOJ XY \DDULEGIH * HIXV* RS IFIUG7IXIQ  D/SOWR IWH SIMRQLQR
KRSMUIW DQGH SHIHQWOBDIQ) DXHV

7DX RSHDM DM DL GRGIH SRSHW GRDMGLQERAM S | UWFD RITHIQ) O XUV CFFRP P RADIRQ GQQ) | HOMWY JXGHEI0P HGUYH/ DG UHDMG KRAMWDW \HYIRH/ 7KHE&GIH
SRVGH I XOVHXNFHI XA SHIHAY IGFOAQ) CAFRP P RDINRQSCANDIHY | RRG DG BHYHIIHVHYIFHY MO DULH PXMRYY DIGPADMGZ LB HH SHIHFY

7DX IHHDMY UAYHXHY SUP DUO [URP IXHWAIFARP P RADINRY | RRG DG BEHYHIIH\DBY \O DU QG JBP HGUYHVHYAHY EDUDRG WHBIOWDBY VED\HYIEH DG REHJKRS MUY
UHDWG\VHYRHY 5 B HXHLY GHIYHG T URP BRI GRP HWI¥F DG LOMCDNRCBORXUMNY Z 1M RSHIDNRQY FRGARMS DAV SK\ MFDOBRGI HSURSHW

TKHFRPSIQ KDV MU LQ/ RGJHR P DD H\WHRSHIDARY/
,QWHIMVAD HUHGG' HAHP BHU 7DX FRQUEXAG UARWUYHOHIP RQMY \R86 P LARQWH* URXS | RIBZ LQJ LWEFTXMMROLOS XIXWY
0 D®* CPH/ RGH 30 DW

0 D@ WHHYWO0 D@®* OPH/ RGH 3W / V& D6RXK $ | UFD EDVHG KRSMWEDW HMWY RSHDAY DO DU GGIH SIRSHW * HIXV* URXS OFTXAUWHG 0 D@ LQ DVSOYR W
H STQURQLQR KRSMIDW EXMHN

0 D@ RSHDKMD\O DL GEIHEGDMELQERAK S | UFD RITHIQ) IXHMWIHRRP P RDIRQ AQQ) | CROANY IXGHEI0P HGAUYHY DG UHDWME KRSMIDW VHYIRHY 7 KHBRGIHSIRNGY/
IXQ@QVHYIFH\O DU H SHIHRHY LGFOGQ) OFFRP P RIDNRQSCANDIHY | RRG DG BEHYHIDIHVHYIRHY Z L@ HH FXMRQY DG PXAUDMS IXHXNIRRY A/

0 D@ JHHDM UHYHXH/ SUP DUO 1URP IXHMDFRP P RDIRY |RRG DG BHYHIH \OBY VO DU 06 JCP H GUYH VAR BEDUDQG UHRIOVDBY DG RKHJKRSMUIW UHDWS
VAR FROGAWNG DAWSK MFDOBRGIHSURSHW 5 HYHXHLY GHUYHSTURP BRK GRP HXI DG LQMCDINRDORXUM

,QWHIMVAD HUHGG' HAHP BHU 0 D@FRQUBMGUARWUYHIHIP RQMY \R86 P LARQWWH* URXS | RTBZ 1Q) IWIFDXAMMRQLQ
9IMRQOLADV 399°

99 U HYARWKH YLD VIVBIKRSABDY SURSHW CFTXBGE * HIXV* RGO DVSOWR IWH SOQMRQLQRKREMIDN EXMCHN

9 IMRQO LADVRSHDM/DKRGMBIN SURSHW 1Q, GERGAD RIHIQ) YLD VMBIFFRP P RADIRQI RAKRYWMP JXHXAEL V 7 KHSURSHIV SURVIGHY | XUNKHS WA GHINIOWIMVBA YLGD
DR Z LW DM KRSMIDNV VYL DG FDMYAR ERK LA YLGODI XHWVDGG* URXS UM UMD DQG HYHON

9 IMRQ9 LA JHH.DMY UHYHHY SUP DUO 1URP CHARP P REDINRQ ERRNLQIV DG UHDWES KRSMUIDW VHYLFHY SURYLGHS DAKH SURSHW 5 HYHXH LY GHUIYHG TURP \KRWWMP W V
UAUHDABURIULP vV DG RKHUH SHIHQNDCR [ HIQIVDDI CHG Z W WH* - URXSTV KRVSMUIMY WADRI\

,QWHIMVAD HUHGG' HAHP BHU 9 IMRQO LAV FROMEXMG WARWUHYHOHDP RQMY \R86 P LARQWRWH* URXS | RIBZ LQJ IWLFTXMUMROLO)
TKHFRP S KDV M LQO LADP OILQY \WWHRSHDIRYY




* HIXV&Dp 3* &

* & UHHY\R \WH FO p BMCHVIFTXUBG B * HIXV* WRXS 1Q D/SOWR W H SOQURQ LOR KRSMIIN EXMGHN * HIXV &Dp RSHDM/ DY DO p DG KRGUEDI YHXH LQ
,QRAMD SIRMAQ |RRG 05 EHYHDIH VYR R PP HY 7KH FOp HYHY D/ ERK D FRP P HIADOKR\SIMUIW RABINDGG D FRP P XQW JDKHIQY \GOFH DIQHS Z WK \KH
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(FOQQ) 6OEDH/2 [ Bl $ PAP SBP HIBINRY OGP DNH/UHFRP P HIIDIRQ/AR RXUEROGR QUHRRY/UHDEQ) FRERDMIRYHIDEFHIMKOGSRIA. G-AMRY




&RP SHODARQ&RP P WkH

* 0 3DMRY ( GOER+ HUMDOGG 7 KRP DV3RZ HAVHYHDVP HP BHYR RXUSRP SHODIRO&RP P IWkH * DY 3DAMRQVHLYH/D/WHRKOLP DR \WH&RP SHODIRQ&RP P IWH

$ @R RXUERP SHODIRQ&RP P IWKHP HP EHY\DIM\ \WH? LQE-BHIGHIRH  UINAWP HOVR \WWH1 < 6( $ P HIFDD QUMY WXGV DG P HANKH LQE-BHIGHIFH WIELGY XQEHU5 XGB!
$  XQEHUWH( [ FKOQIHS PV2 XU&RP SHODIRQ &RP P LWkH LY WASROUEG! | RURYHYAHQI DG P DNQ) UHFRP P HIEDIRQ/WR RUERDGR GUHRRLY W DLEQ) \WH\DDUHY 006

RNHUFRP SHODIROR RXUH HRARWHR | LFHYDQGIHHIICHP SBR HAY/DQG SUIRMAQ) DAMMBGFHDG UHFRP P HIEDIRQY/Z WK UASHRMR RXUFRP SHOUDNRQ SRTFALHY/ DQG SRR/

1 RP LODAQ) DQG&RUBRIDM* RYHIDQFH& RP P WM

7KRP DV/3RZ HJ , 0D 3XWHUDJG ( GOUR + HIHDVHYHD/P HP EHYR RXU1 RP LD DG &RSRDM* RYHDFH&RP P WkH 7 KRP DV 3RZ HUVHLYHY DV WH AOWP DO R \KH
1 RPLCDNY DQG &RSRDM* RYHIDGH&RP P IWH $ @R RXUL RP (DY DG &RSRDM * RYHIDGH &RP P IWKH P HP EHY DM\ \KH 3 LQG-BHIGHFH  UBINXUP HOVR \WH
1<6( $P HIFDD XY XGV DYG P HAMKH LQG-BHIGHFH WBEG/ XQAHUS XBT $ XQEHUWH ([ KDQIHS FW2 XU RP LCDIVY DG &RUSRIDM * RYHIDGFH &RP P IWH LV
WASROUEGI RUGHIN L) DIGSURSRUQ) G SRAQIIOALHARUGRP LGHAARWHERDGR AUHRRLY RUFRQUGHIDINRQ DG UHYLHZ LQ) RXUFRLSRIDMJI RYHDFHSRIARY

' OXMHVR Y LHRRY

8 QEUBIQIDERH @Y  RXAUGLHARLY KDYH D GAW VR CPAKRGHA®  DQG LQ JRRG | DM 1Q WH ERWQMBMVR RXUSRP S0 2 XUGUHRRLY DUH DOR UATXLUHG VR X\VH BDREIE®!
AMHFHIQWHAVAKDIHR WHGAMY/R \WHUR |LFH 2 XU&RP SO0 KD/ARHUIKWRAHHNGEP DIHVLL DOW RZ HGE RUGURRYLYEBFKHG

7KHBMQAWR RXUGRP SIQ \KODEHP IJHG B, RUXQEHUWH GUHRIR) RUWSHYIMROR  RAUGUHRRLY 2 XUGURRYP D H HAVHDDWHSRZ HYR RXUSRP S0 H A6
D0 SRZ HUWDAIKH 6LQICERM & RP SDQHY'$ PARURXUFRQUANRY UTXLIY RAU&RP SIQ. R H HIAMVA LQ JHHIDOP HAMY)  7KH I XQAMRYY DG SRZHY R RUERDGR GURRY
LFOGH [P RQY RKHY

FROYHQQ) \KDUHRGEHY DO HHIDOP HAMYV DG UHSRG) IWZ RINVR\KDUHKREEHY DAKFK P HAMIV
UHFRP P HIBQ) GYIGHIB/D0GAVMEXNRY/

CSSRQIY R IFHYOQGGHMP LQQ) WHMP R RIFHR RIEHY

H HAMQ WHERIRZ 1 SRZ HYR RAUSRP SO) DOGP RDILQ) WHSIRSHWR RAUGRP S OG

CESIRYLQ) \WHWDQM HUR \KDWW/R RXUSRP SDQ LFOGQ) WHUHIMAMIQ) R KA VKDWVIQRXUBIIMMUR P HP EHY

7HPVR ' WHARL/DQG2 | ILEHY/

2 XUGLHARLY DUHQRAVKEMPAR DVAAMP R RIILFH

2 XUFRQMYANRQ SURYLGH/WDADNVIFK DQQOIHHIOP HAMY RHWULGR \WHAURRY I RAKHWP HEHQ) RULL WHQ®P BHULY QRAKUHRUDP XGBBIR \WUH WHOWHQ®P BHU
GOAMRH WG \KDDUWAMH IR RILEHE UREMRQ OOG Z LOEH HIILE®! | RUUH HPRNRQ DAKDADDCOI HHIOP HAMY  WH GUHRRLY\R \R UAMH EHQ WRH GRIHWQR I LEH
MHWHUMMWHBANRY  7KHR I IFHR DALHARUZ LOEHYDFDAGL [P RY REHMQIV WHALHARUEHFRP H/SUREWGE. @ |URP CRMY D/DAUBRRU UALIQVIQZ UM KDY
DUFHYIQ) RGP DEHDIDQWKIP RIMASHIB/SD P HQVRUFRP SRXQB/Z W KLY KHUFBHEVRY I HGHIDED RULVI RXQG OCDIF RUBHRP HVR XQRXGP LQG

2 XURLFHY WK DVRXU&KIH ([ HRAWH2 [ LIFHUDQGRXU&KIH ) L(DCADX? |IFHJ DHDSSRQMSE DG \VHYHDMHAWUHIRQR RAUBRDGR QUHRRLY




(PSRHY

© HEXWMD® KDH  HP ST HVDGARQUERRLY ZIW  1Q* HIXV* RS/ VB 1O* HIXG /\8  1Q8 QYHYWR $ QMBSHODM  LQ3URSHW, QrHMRY1 HERN  1Q
(GMIR$SQHY  IQSHRWSFGP\ DG LQ3WR ( GFDIRY : HRSHIDM D/ RHJGEDOWEP Z L\ UILRIOGOGHIKS DQG Z H KDYH FUBEDKHS D UP RM Z RINGY

FXOMUH Z KLFK SAVXVIQDVARY SRUMRQWR P DI HHYURGP HQWOD LG UDARKRMUHDQG KHIGK HYHOVZ ARANIQ. P DNRURKDQ) HVR RXUP DI HP HBURFHW

% LOVADIR) RUP 0Q GOGHIKIS WP ZRWW IURP 6LQIDSRH $ XWADID 1 HZ. =HIDQG ,QGRAD 6RAK $ 1UFD ( Q@G 3RWXIDD 3RDQG DG \WH 8 QWG 6\BM/ 2 XU

CFFRQMWMP RSHDM/IURP , QADDGRUGHYHERSP HIWEP Z RIWVIURP ,GED 8 NINHOGG3RDG
6KDLH, RHOAYH3 @Q

2 XU HIXV* URXS \KDUH LCRHQYH SO \WH 3, FHQWH3@G  Z DV IQRRGAG LQ R \WH\WHQ H MY HP SRR HVR * HQXV* URKS / W& : H KDYH | XUKHJ DERSMS 6 KDUH

FHUYH3@Q  DGRXUQMMNRQVR H \MIG R WKHS FTXOMUWRQY/ DUG\R FRQMHR H WIG\WHSOQ\WR G HP SR HVOGQHE. CFDAMMRYY/

7KH SXSRHR RXU, GAHRIYH 30 LV W SURVGH HIJLEG! SHYIRQY Z 1 DD RSSRMQW \R VKDL LQ \WWH JURZ W LQ YOO R RXUNKDUA DG \R HIFRAUDIH WP \R LP SURYH \KH
SHIRP DFH R * HIXV* URKSTV UMD R \KDUHKREHY WY DOR LQMIGHE \WDAMKH , GFHOAYH 30 Z LADHIE®! * HIXV * URXS \R UAEQ DG DMEFWNCBG OQG H SHIHRHG

H SR HV

QWP PDY WHXBVR WH, (FHMH3QQDH

$ QRN SRROVGHMP ISR WHYRDGR ' LWHARLY DAKH BLQAQ) R HIFK FDBOEDU\ HIU 7KHM] HR \WH SRROLY CSSUR LP DIMY HIXLYDBOQAR\X R P RQMYV

SO LROCFRWDGP D FKDQIHIURP WP HVRWIP H

2 SWRQYYDHIWDQMS | URP - WH SRROR HDJLEGIHP SR HHAYHIFK\ HU ( @ILEBIHP SR HHY DUH\WRVH WDADH LO | XOWP HHP SR P HQNIQGKDYHEHQHP SR HGB WH

&RP S | RUDAPDXMAKUHP RQKVSURMR' HHHP BHU  HIRK\ HU

$ VWKH JWDQANEDM HP SRR HAY DUH IWXHG Z WK D GINUMBAY \WH QP BHUR  RSWRQY HOWHS DG WH H HIAMH SUFH 7 KRH DUH FDBX MG EDHG RQ WH \REDRSWRY/

SRRODMME® DGAVAHE SUR IDDI\R\WHUGRIW R HP SR P HQAQ\WH\ HIUDRG SIRSRWRCBOR \WHUAMDDY DYDSHAHQMHR \RBDZ DIHY
7 KHH HAMHSUFHLY DAKH\KDOUH SUFHDAKHWP HR \WWHJ UDQAEDM

7KHYHAMY COMLYRH\ HOUDMAHIUDQAEDM , QREHNR YHAVIDHP SBR HHP XWKMIEHLQHP SER P HAZ LK * HIXV* URXS DVR \KH YR GDM

2 QWHYHMYY DM HDILE®IHP SR HVP D H HAVHWHURSWRQDAKHSUH I L] HGH HIAVHSUWRH

6KRX@HP SR HVRKRRHWR H HIAVHWHURSWRQ VKOUHY DUH WXHG DY BQLQMIAN UHHEDQ WD CEGIDAKHWP HR \DBIR WH KDWY/
6KRXGHP SR HVQRAWRH HIAMH RULL WH GDYHHP SR P HOABURMR WH YR DM WWH RSWRQV @B\VH

(P S® H/DHUHDXUHG\RARP SBIMWH. <& . QRZ <RXUSXWRP HJ SURFHWEH RIHUHHYIQ) \KH\KDUH FHWLFDMY

YHBZ DHGAMAOYR \WHRSWRQY DOG UHXMRMS WIRFN XQWIWXHG R DM

1RR 3UFH 7RED
<HU &RP SDQH/ 6KDLH/ 3HJBKDLH &RQMCHDARY

* HIXV* WRXS/ B
* HIXV* URXS/ VB * HIX8 / \B ( QUHSUHIHU, QUM \G
( QUBIHHUS HRW/ \B
* HIXV* URXS/ VB * HIXB / \B ( QUHBLHIHKU, QXM/ \B
( QUBUHIUS BHRW/ \&
* HIXV* URXS/ VB * HIX8 / \B ( QUHSUHIHU, QXA \G
( QUBHIUS HRW/ \B
* HIXV* URXS/ VB 8 QYHWUWR $ QMBSHI DI QP
* HIXV* URXS/ \BDOG6XEMADUHY QP

727%/

$ @RSIRQY/DQG UMMPAG RN XQWKDYHEHHQ IMKHG DAGL HIHMBUFHSHKDUY




(P S® P HY/$ JUHP HQV

: HKDYHHQMIGLOR HP SR P HNDI UHP HONVZ WK HIFK R RXUH HRARYH R | LFHY| RUDASHRL LHG WP HSHIRG SURYIAQ) \WDAKH DI UHP HOWDUH\MIP LEE®!| RUFDAHDAIQ. \WP H
7KHWP VR \WHH DI UH-P HQV DU \KEWERMD P LOUNR HIFK RMHUS$ VHIRUH HIXAWHR 1 LFHUP D \MUP LCDM KLY RUKHUHP SBR P HOADADQ. WP HXSRQ @D VT SURUZ UMKD
QRIFH : HPD \MP LCDMWHH HOUYHR I LIFHIVHP SR P HOAVRUFDAH DAIQ. WP H Z WKRXADGYDFH QRIFH RUUHP XGHIDARY | RURHMEQCFVR WHH HPARYH R | LEHU \KFK DY
FROMAMRQRUSBDR JXLOV\RDIHRQ RUDQ FUP HIQYRIMQ) P RIIOMSWGEH QHI@HMWRUAMKRWIRMR RUGHMP HOARUP VFRIBANRUDI DOUHR SHURP DIUHGGAMY

( OFK H HRAWYH R | LFHUKDY DI UHHG \R KRS LQ WMPAARQ LGHIFH DG GRAR XVH H AF-BWRUWHEHHIMR RUSRP SO0 [ SURSUHEY QR DIRY WRKQFDOGD WIGH UV
DOGNIRZ KRZ R RXUSRP SI) RAWHFRQIGHMDORUSURSUHELY [QRP DIRQR DO WLLE SOV LFOXQQ) RAUNKEMGDUHY DG RUFTHQV WFHYHGE, RUSRP SO ( DFKR
WHHH HRAWYH R [ LEHY KDV DOR DIUHG\R EHERXQG B\ QRIFRP SHIMIRQ DG QRO VRIFAMBRQ UAAMRNRYY GAUQY WHWP R KLY RUKHUHP SR P HOAIQGWSIFDD |RAZR\ HOY
IRTBZ L) WHOWEDMR HP SR P HQW

MP $ 8 QUHROHG6MHI &RP P HOQW

1 RATBSIFCE®
P 2 SHDWQ DQG) LCOGADS HYLHZ DG 3LRSHAW

7KH IRZ Q) QPR R RXU 1 LCDALCOFRAMRY DOG WAXOWV R RSHDIRYY LV EDHG XSRQ DG WKRX@S EH WG 1Q FRMQAIRQ Z WK RXU DXQWG FRORIEDAG | LQOGALC

DA HON O0G \WH UHDMG QRMW LGFOGHG LQ WIV$S GX05 FBRWRQ) RP ) 7KLY WBRWARQEIQY |RZ G GRNGQ) AP HOV 6HH3) RZ DG/ RRNQ) ,QRPDIRY” ,Q

HYDODMY RAUBMQHN \ RX WKRXTS FOUH X@® FROIGHMWHIQRP DIRQSUIRNG-GXQEHUWHFBIRYS WP . H ,QRPDIRY? ' SIWN) CRRY LQWMYS Q06 HBRWRY) RP
) HFDARQ\ RO\KDNRXUBXMGHAMAY DG | LDQRLOCEHIRUP DFH DUH\XEMAAR \MEWSQMOUMNY DG XGFHMT QN

,QWIVMRIRD® ZH™ 3 XV DQG3 RXU UHHR* HIXV* URXS/ LP WG <RX VKRXGE UHDG\WHIRTBZ LQ) GAVRXAWWIRQ DG DEDOMYR RXUILDGADCFRAWR) DG MKOVR RSH.DIRY/
VRIHAHUZ W RXUPRQURTCEDWG | LCDQADOWEARP HONV DQG UHIMME CRIMYLGFOGHS HYHZ KHHLQ MY/ $ QXD05 HSRUW7 KHIRTBZ LQ) GVAXWIRQLY EDVHE RQRXUILQDGADAQRP DIRD
SUEDUG LQ DFFREDFH Z W \WH, ) 56 DVIMWKHG B WH , QAMIDIRDOS FFRXQIY) 6\BQELG/ %06 RU,$6% ZKIFK PD. GIHULQ P DMIDOUASHWIURP JHHDM DFR-BMG
DFFRXQIY SUCA SOV LQRKHUMUVGRIRY LGFOGQ) 8 6 JHIHIDI DFA-BIMG DFFRXQIQY SUCASBY RU* $$3 7KV QVRXWIRQ DG RM-USDUVR KLY $ QXOCE HSRUNFRQIBLO
IRZ DG ERNG \WEAP HOV WDAMOQRIH UMW DG XQRHIBIQNY \VKAK DV MM HOV R RXU SDQV REMARKMY H SHRBMRQY DQG LOMNRYY 2 XU DRMDOUAKIV FRXGS GlIHJ
P DALIDD 1URP \KRH QPG LOWHHIRZ DU GRNGQ WP HOV ) DRRLY\KDAFRXTS FOXVH RUFRQUIEXM\R VKAK GLTHIHIAVLGFOGH EXVWDUHRAIP DMMG\R WRH AV

LOWHVHRIROR \WLY$ QOO0 FBRIMY®G? WP * 51WN) DRRY 5HHHFHARWHQ® BHUR \KDURURSIRQVIMMHGE * HIXV* URXS/ LP LIMGLOWV VHRNRQ\KDIEHWR \WH
QP EHUR \WKDURURSIRYY IMXHGDW HAHP EHU




3EDH UIHHWR WH JEXDY R WPV SURVIGHSE DAKH EHILQRQ) R WY/ $ QX006 HERWRUDIG LO XQEHMEQEQ) \WH HOMWY DFIXOMMRYY SURGEW YA/ DG FHIBIQ RMH
FROA-SWUH HIUHG\R LOWKH P DI HP HOW AVAXWIRQDQG DDOMY SUMHOAGKHIHO

$ 2 SHDWY) 5 HXWV

2 YHME

: HEHIHYH\WDAZ HOW D Z RS GDEQ) HOWSUHHKU( GARK DG HFADNRQ JURXS Z W DI RAXVRQ$ WIVLADD, QMIMIHFH 2 XUP MWRQ LY VR QUXSAKH PXUHAHSFDIRQP R
Z I\ DVNGHA-QAMIG HRQY GOQQ) PAUFXOP WDABHDUY GOV Z LW \RHBDGIKLS  HM-SUHIHKUDOD0G @ HWN @Y VR \XFAHHGLOWRED, IV UIBLGD RV $, GUYHD
ZR@B

7RKHS DFAKIHYHRXUP IWRQ Z HARP SBIMG DD, 32 RQ1 < 6( $ P HIFDQRO$ SUO BLGFHRXU, 32 Z HKD/HIUWRZ QVIQULFDQ® H SOQAQ) WM WHOFRP SOQH/CFRRW
ILYH WBRMEEGIVHIP HQV &HQMIDS FOG-P\  6FKRRO5 HRW DG VARQIOXHG RSHDIRYY 2 XUJURZ W KDY BHHD DFKLHYHG \MURXIK D FRP ELQDIRQR . RUDQF GHYHESP HNDQG
IDAILE CFIXOMNRQY Z W VHYHIDONA DEAMRQARWH* URXS FRP SBMGGAUQ) \WHI MDD, HIUHGG' HHP BHU

2 XURUIWLQDOFRUH JURXS LFOGH RUKRTQ) FRP SIQ * HIXV* URXS / \8 RXU( GAFK SIMRP * HIXB8 / \B ( QUHBUHIHXAY , QUMMM DQG ( QUHSUHIHUS HRW \SXQR 1Q
2 AREHU

7 KH HQU-BUHIHUHBAEDIRQ M MR R RAUFRIH JURXS KDV EHHQ GHIVHIMG YIWWOD DQG LQ SHIRD LQP XESE! @I XDIHY/ GFOD DG JEEDD P OQD YIDRXU* HIX8 ( QMK
SOMRP \R IXOVVHNQ R IURZ. WHUHQN-SUHIHUDOG GOGHIKLS WA 2 XUSDNGHY DG FRP P XQW DUHIGEDCY W DQDYHIIHR QZ WWGQVNIQQ RAU* HIXB
SDMRP HFK ZHN 1Q 2 XU&IW / HIGHY KDYH BHHD FRIGAWY RXUHYHON SK\MFDID RUYLWOD [QRYHU  AM¥Y DG RYHU ICFXQV P HP EHY KDYH BHD
RSHIDAY \WHUP IFIRAKRRY XMQ RAURQICHWRRY

: HKDYHH SDQEHE RAUHSFEDIROM WP EH RIG RUDGKODXEHTH R AU DG\ RXQ) DXV Z W \KHJIRDOR. GHIYHUQ) DIXOAHRY GOQ) SDAZD. 2 XU$ FOGP\
\HIP HQAGHDYHY HQN-SUHIHKUIDGE LOYHAR HOAHGFDIRQ W COXOVMBOHY WURIK * HIX\8 DQG 3URSHWY , QYHIRLY 1 HE RN Z KLFK SURYLGHY SURSHY LOYHKR HOWFRXWHY 06
HYHQN CRIRW LW AW ACBMY 1Q ( Q@QG 8 QWG . LQIGRP 2 XUBFKRROV-IP HAGHIYHY HO® FKUEIKRRG DQG FKRROEDHS HEFDINRQ WURKIK ( GADIR)$ QIHY Z KIEK
SIRYIGVKRP HEDHGHI® GOQQ Q1 HZ =HIDWGIRUAM@UDIRP R\ HWRE DUG3WR ( GFDIRY Z KIFK RSHIDAVHI® GOQ) SUP DY OGP LGEBIVAKRROFIP SO\
QYD , ERIMD GHIYHIQ) DO LQMIDIRDM DDIGHS FXUIEXOP LQAIUDNY HOW-BUBHUIKLS GDEHIKLS OUG AHWQ@Y 3WR ( GFDNRQZ D/IFIXMUWGIQLIRHPEU D/
SOWR DFRP ELGHGWIQRNRQZ W * HIXV&ILW

2 XUSDQLYWR FRP BLGH\WHUHBFDIRQ SUIRIUP VVZ 1\ RUPXUHONHBADIRQ SURIULP VOGG ( GMK SIARP D/SOVWR RHOHRY GOQ) MK DG Z HKDYHVHBRMG WHH
CFDAVMRY/EHFDOHWH DOHG \KOHDSHAWR RXU HIXVEXWIFXOP 05 RXUI REXYRQHQU-SUHIXUHBADIRD

2 XUS HRW \FIP HAGHIYHY KRGMBDW 0QG H SHUHQMOGOICQ) \WMRKIK RAUSRWRIR R SURSHWAY CFTXLHG G FRP SUMQJ 70X * IPH/ RGJHOQG0 D@* PH
/ RGH LQ 6RAN $ I WFD DQG 9 IMRQ 9 L@V DG * HIXV &0p QYO , ERIMD DDP DEIHG WURKIK RAUKRSMIDN KREQI FRP SI) ( QUHBUHIHUS HRIW 3\M / \G 7KHH
SURSHWV FRP SBP HOARXUHBADIR FRP SIQHVE. SIRMAQ) GFDARY EDHG H SHIHONOBOLQ) HMUREP HIMKDADCN GFO0P HORLY DQG SDMGHY \R RXUJGEDCFRP P XQW
R WXG-ONV DG HMWSHIKY

2 XUILQOCADDIURZ \WW P RGHOYEDHGRQDFRP ELDIRQR! | RXUP QI CRRY

* RZWE DFDAMMRQR HADIWROFRP SOQH/AKDADGES YOOTEGIFRXUHY FROMMFFUGEMINRY FIP SXHY | DXV DG WHG-OMRRU* URXS

* RZWR RXU( GMK SIMRP * HIX\8 D/DUAKOR FROYHWY \WHFRQAMMCFFUHEVIMRY | CEXOV DO WHGHOVR  RUDFTXAMMRQFRP SOQHY/IQR RIICH
FRAUHNDNDQ EHGHIYHIHG. ) GEDD

$ GAMRDOIURZ MR * HIXN8  Z W IWAIMICAXUWFXOP DG JGEDOMG-ONEDH YIDZKRD RZ GHSRXUWEXOP  KRXY SONGHY DOG\WHUFRQAMN

$ FHBLDAGJURZ W R HIFK R RXUFRP SDQHVZ IMQWKH* URXS DVDUAKOWR H SIQEQ) WH( GMK BXMQHNP RGHZ WLQHIFK FRP SI) DUGJDQQ) \WH
EHHIWR \WHS, GILICP DNAMY  PKRP HULQMII HFHDQGI GEDOFRP P XQUW\KDA HIX\8 SURGY




7R SURYLGH 0 CFRXUDM GVAAWWRQ DG DIOMYR [ LDADOFRIAWRQ DG UAKOVR RSHIDIRQ \KH | L(DGALDO BRW SURYIGHS DG GVPAWHG EHBZ. DUHJ URXSHG LOWH | REBZ QY
HRANRQY

) LODGADY LQFOAQ) DFTXMWRQY ILRP WH DFTXIMWRQ GDM $ XQAWG | LQOGADY SIRVIGHS | RUWH | L(QDGROO\ HIY HIGG ' HHP BHU DG LFOAQ \WH
CFDAMMRQYFRP SIQHY/IURP WHEDMR CFDAMMRY

. H ) DARY/S ITHAWQJ 2 XU5 HXAGVR 2 SHDWRQY

: HEHIHYHWHH DHVHYHIDOLP SRANQVERRY/ WDAKDYHLP SCRMG DG \WDWZ HH SHRWZ LA@ILP STRARUZ LAFRQINKHR LP SCRARXUI LA DOSHIRIP DEAH DG UHXAOVR . RSHIDINRQY
LFoaQ

& * URZ W LQRXUMNGHOADG SIVGHUQ®P EHYRQ* HIXB : HP HDKUHWHQ® BHUR \WNGHOW DQG SDVGHY WDNRQRXU* HIX8 SIWRP OUG\WHRIRQ) JURZ W LQ
WHH QP EHY 1V FUMFIOWR RXUI LCDGALCOVKFAHW © H LOMIG R FRQIH VR JURZ. RXAUMMGHADG SDUGHUQ® EHY \MUIRKIK D FRP BLDIRQ R RAUGLILMIDP DINANY
DRI RXUJGEDOSDNGHIKLSV DG RUDFTXMMRYY |, | RAULQYHR HINQWKHH DUHDV GRAVQRATHIHIDMKHH SHRMS UYHDXHI URZ W \WHD RXURSH.DIRQY DQG | LQDGALC
WAXOVFRXGEHDGYHYHD 1P SCRMG

¢ ' HYHBP HWR \WKQRBRI\ RQRXU* HIXB ( GAAK SDARP : HOWH QMY LOLP SURMGY \WHIXGRAMRDON DG XVHUH SHIHFHR RXU HIX\8 ( GMK SIMRP
7KLY LGFOG QMY 1Q SHYIRID LQI WHH SHUHIFH | RUHIFK WGHQADGE SDV@HUZ WWWWHXHR $ ,  DQGLQ X\ L) WH CDBKDAZ H FRGBRNRQ HIFK WWGHOADGG
SONGHUVR GHIYHUMY H SHIHIFH ;- H EHIHYHWDAKFRHA XOH HFPURQR RAUMKQREI\ DA\ Z LOBOG\R Z LGH DRSMRQR RXU( GMK SIMRP $Q GHDVIQ
FRP P HADT DARQR RAUMAKGRE\ RUGFUDH/IQWHH SHRMG P DINHNG-P DG RURKUSTNRLP FRXGE DGYHYHD LP STRARXURSHIDIRQY DQG | LDGADOAKIV

¢ * CEIDDFOWROR RXUF HIXVEXUWEXOP : HIQMIG\R FRQMXHWR H SDOG WH FRAUAY DG SRGAWLQ RXUF HIXVEXUWFXOP RQDJGEICEDAY : HIQMG\R KILH
DEAURDOUARXUAHV LQ\DBY P DN DQG 0GP LQMIDNRQ LQ REUWR GYHBS WH P DINANRURXU* HIXV &XUWIFXOP  HYDIH LQ\DBY CRAYMEY 05 HABEDK RKHU
FRP P HUA DOFCSCELOMNA/ R VHLYHWH GHHBY RUMMGHOV DG SDMGHY |, | RAULQYHR HONQRXUH HIXVEXUWIEXOP GRY QRAJHIHDMH SHRAMG UYHXHJIURZ W \MHQRXU
RSHIDARQ/ DG | LD DOBKOV FRXG EHDGYHYHD 1P SCRMG

¢ QMWDIROR RXUS FXMMRYY 7KHKFFHWR RXUS FIXMMRQYLY G-SHIGHWRORXUCELOINV \R LOMIUDMHTFK R WHP HIHRRYHD LORRXUIURKS : HOWMIRPMQ) RQWH
LQMDIROR FRP P RIXQRIRYY LFOGQ) RXUP DRI HP HAK P V DBV WPV | LQDGADOU BRI DGG AJMIDP DNHNY SURNAHY DvZ HIDV LQM DY FRQAMN
WRKQRRI\ DG SD P HWSURAHAHY RQ RXU* HIX\8 ( GMK SINRP 7KLV P D UHTXLUH LGRUHDHG LMW AR RAUGRUP DORSHDIRYY ((FOGQ) WH KWK R G
SHYRQHDQGLGRUDHIQRXUM WP LOMIUDAROFRWV

& GXFFHWLQDMIRMY [XUKMHUDFTAMMRYY : HIQMIG | RURXUI XU URZ \W R EHIHIHDMG | URP DFRP ELCDIRQR . RXURJIDQE JURZ \K DG J URZ WKURXIK CFTXMMRQ/
© HLQMG R P DNH | XUKHU DFTXMMRQY \WDADLH FRP SOP HQEY W RXUH LMY FXWIFXOP DG \WKQRRI\ D5 Z KHH CSSURSUDAM \R KULH DEAWRIOWARUAHY \R
\XSSRYMAH JURZ \K DG LOMIUDARQ R \WHH CFTXAMMRYY || Z H DUH QRAVKFFHW XOLQ DMERNY  DQG LQMIUDMY WHH | XU CFTXMMRQY \KHD RXU RSHIDIRY/ DG
1 LCDQADOUAXOVFRXS EHOGYHYHD P SCRMG

© KUBIHDAK R \RHVH DDV SUAHQANLI QU LFDQARSSRUMQMNAY [ RUXV K DOR SRH LI QI LFDQAUMNY DQG FKOEBII HYWDAZ H P XWADGEUAW 6HHWHVHRNROR \KLY/$ QX005 HBRW)
WEGS, WP ' 50N) DARY |RUP RIHLQ RP DIRQ




&RP SRGHVR RXU2 SHDAQJ 5 HXQV

S HHXH

2 XUHQHLY GHIVHG I URP | LYHUHSRMEEBIVHIP HQV &HADO$ FOGP\  6FKRRO5 HRW DQG' WARQIKHGRSHDIRY/
&HQMBOUAHHFRP SUMAVP DEIHP HQVHVAKDJHGE, * HQXV* URXS/ \BVR IWAKEMGDUHY Z KIFK DHHIP LQDAMGRQFRQRIEDIRY

$FOEP\ UYHOMH FRP SUMAY HQN-SUHOHXUDGG LOYHWR HOAHGXFDIRQ SURIUIP V GHIYHIHG GILMIED DG LQ SHYRQWURKIK RXU* HIX\B ( GAFK SIMRP DG 3URSHW , QrHKRY
1HERN 2 XUP RIMMI QLD URZ W RSSRMQMAY DUH 1Q WH GLIMIDHADNR) WP DQG RXUP RA-DDERZ V XV \R VFDB! Z W ERK RUDQE JURZ W DQG JURZ \W WURXIK
CFTXMMRY/

6 FKRROUYHOKHFRP SUMAYHOUD FKUCKRRG DQG FKRROEDHG HEFDIRQ SURIUZP VGHIYHHGWURKIK ( GFDIRQS QIHYLQ1 HZ =HIDQGOQG3WR ( GRDIRQIQYOD , ERGMD 3R
( GFDIRY Z DV CFTALG 1Q 1 RYHP EHJ DQG RSHDM/ HD® GOQ) SUP DY DGG P LG3B VAKRROFIP SO/ GHIVHIQ DR IQMODIRIDM DIIGHS FAURXOP LOMUDMY
CFDG-P LF GOIQ) Z WK HQW-BUHIHKUIKLS DG @ HVN.GY GHYHBSP HW

5 HRW UHYHXH FRP SUMAY KRSWEIDW DG H SHIHQWOGDQIQ) VYA LFXGQ) O DU GRGIH RSHDIRQY/ LQ 6RXAK S | WFDWURXIK 70X * [P H/ RIIHDQG0 D@* P H/ RAJH
YL@ CAARP P ROINRQ DG A p RSHDARYY 1Q , QGRAMD WURXIK 9 IMRQ9 LA/ DG * HIXV&DOp DOR Z KIAK Z HH OFTIXUHG GAUQ) DVSOWVR WH* URXSIVH SDMRQ LOQR
KRSMDW DQGH SHIHQWDOBDQQ)

" IVFRQIXHS RSHIDIRQY UHAYHOKH FRP SUMAY UYHDMH T URP HOMNA/ \KDADUH LOQWWH SURFHIVR - FRKUH RUBMKAMUQ) LGFOAQ) 8 QYHMW R $ QMBSHODI 5 HHIBG) LBV
DQG( 6 TXOUHG( GADIRY QRHR Z KIFK DUHH SHRAGVR FRQUEXMP DAMIDTD R I XMUHUYHH

&RWR 5 HYHXH

) RU\KH & HOADOMHIP HW FRWY SUP DO  FRP SUMH P DERIHP HQADQG DEP LQMADIYH RYHKHDG FRIWV LGPXUBG BL * HIXV * URXS / V@ 1Q SIRIGQ) MDAILE | LQDGADODG
RSHIDARDOKSSRIWHYLFHARWH* URXS 7 KHHFRWDH@IHD HIP LDMEROFRORIEDIR)

) ROWHS FDGHP \ \HIP HQVFRWIR BYHXH FRQLMWVP DQD R AJIMUOP DNHNY DG RXGV FRWWV 2 XURRXWHY LRXGH FRQIMANGHYHBRSHG LQ KRX\VH DG FRQMMNGYHBSHS DG
XOD GHIYHHG B RMHJIDAXAQAOV : HSD ARP P MRV RUFRQMATHHY \R H \MOBOI CRXAV &RWAR URYHXH | RUMLY VHIP HOADOR LFOGH WBRQLRANRQ SRAAMQ) | HHY DG
P RYWY DIRQR \WWHFDBAMUCFRWR \WHWRKCRBI\ SDWRP

) RUWH 6FKRROVHIP HQWFRWR  UAYHOXH FRQUMV SUP DUO R HEFDRUDGE WERIQ) WEH FRIV FOP SXV RSHIDMREIOFRW FXULIFXOP  GHYHERSP HAFRW DQG HRT HQWV
UHDAMGH SHOFY &RWIR UHYHOAHT ROV VHIP HOATOR LFOGH WBQURNRQ SURFHALGY | HA/ DG G-BUHADIRQ OGP RWY DIRQR UWKWR XVHDXHNVOGG HIXSP HOWDAEUHA®
UHDMRWHHLOQ) R BYHOH

Y RUWH 5 HRIV HIP HOWVFRIAR  UHYHOXH LGFOGHY | RRG DQG BHYHIIH FRAV CFFRP P RADINRY G (RGIH RSHIDARGDOFRWY \0 DUL OQG JOP H GUYH GHIVHY FRW B FRWV
QUR® DMIEEEGIR IXHAVAYLFHY SURP RIRIIOAVARXQV WIQLANRQSURFHMCQ) |HAY DG G-BUHADIR) DG P RMY DAROR UWKWR XVHDWHN EXLCRQIVDQGHTXLSP HYWDA
AUR® HDMRWHHQQ R WYHXH

) ROWH' WAROWOXHG 2 SHDWRQVVHIP HOWVFRWR - UHYHXH UH BRIV \WH FRW GUHR®  DREX\RE®! W \WH RSHDMRQVR 8 QYHVW R $ QMBSHIDM 5 HYHIBEG) LB VDG (
6 TXDUHS( GFDINRQ DvOSSTHEM | RIMHSHIRGYLQZ KIRK WHHHMWMWY Z HHRSHIDNRCDO

* HHIDCDQG$ GP LQMVADIYH

* HHIDODQG DGR LQUADAYH H SHOAY SUP DU® ARP SUMA HP SBR HH FRP SHOUDIRQ DQG EHCH LW | RUIXQRNRQY \KFK DY | LQDGFH CFARXQIY)  DCDOWRY BI00 KXP DO UARXUAHY/
FROXANMY | HY DOGRAMHUFRRWLGFOQQ) | ROV DQGHTXSP HOWFRW QUHRRWADOGR | IFHWMTQCELOWV LOXUDGFH GUHRRUIHY DOGP DQMDFHR \WHWKRE)\ SDARP

H 9%oMQHV0 HMFVDQG1 RQ,) 56 ) LQDCADAD HOWKWH/
: HP RQARUWHNA EXMCHWVP HMIFV D51 RQ,) 56 1LQDEADBOP HOWUHVAWRYK BEHBZ \RR KHS XV HYDOOM RAUBXMCHN DG JURZ \W \WHXGY \HAJURZ W B HV DG EXGIHV DG

P HDAXUH WH HI HFAYHRWV R RAUNDBY DQG P DHNY HIRW 7KHH N BXMGHY P HUFY 006 1 RQ,) 56 | LQOGADDP HDMXUAY DUH SUMHAG | RUKSSEP HQEDLQ RP DIRIL
SUERH/RD DHQRAD\KEWMAMIRU,) 56 [LQDADOP HDXUWY DQGP D QlIHJIURP VP LD \NBGP HUEVRUP FDXUY/SUAHOMGE RKHUFRP SIQHY $ UFRGAADAROR HIFK

1RQ,) 56 ILQDJADOP HDXUHWR \WWHP RMEUHR® FRP SOUIE®I,) 56 |LDADOP HDXH LY SIRMIGGLIQWH31 RQ,) 56 ) LQDGADD0 HDOXUH+ $ GAMMG (% 7' $° VHRIRQR WY
$ QO HERW

H %XMQHW0 HURY
3EDHWHHMR\KHWWEGY XQEHE . H %oMHV0 HUFY | RMWH\ HOWHGG' HRP B DG

7KHH P HMPV KDYH EHHQ XVHG \R P HDJUH DQG JURZ. \WH FRP S Z L\ ( OFDIRQ 6HIP HAP HMFY  UHIMMG SUP DUO \R * HIXB / \8 LFOAQ) ( QUHBUHIY , QANAM)/
DR DQG &CP SXV6HIP HOAP HUFY UHIDAG\R ( QUBUIHIHUS HRW  ( QUSBHIHUUARWZ D/ASXQRI Q2 RREHU 7KH\DP H P HMPV XVHG R P HDXUHWH* URXSTV
( GFDIRBHIP HMDHXVHGWR P HDXUHWKHS FIXAMMRQY 7 KHUDRQWDAZ HIOUHARRIQI \WHVEP HP HUFV LY GHWR\KHE | UHP XP P RGCEHQ) DERSMG | RAWHIFTXOMMRYY
. HP HDAUH* HIXB8  1QZ KIFK WXGHWV DOG SDVGHY MLQWH SONRP | RUIUHH DG WHD RYHUMP HD SHAHQMIHR WHP XSIUDEH\R SOIG FRXUHY SURGRN DG FHWIFDMRY/
7 KHS FIXOMUNRQVKDHSUBYIRAG P HDKUHG WHGHON QG LA DOEDZ MKRWWHHADLD | RHMQ) ROFRWBHMMGHNRUUAYHH SHMMG-OV

7KV 3 WP P PR QRZ ARP P RQ Z W RUIH JIP LY FRP SDQHY DQG \RADOGHE RN DV IMHIEGY XVHY \R \WMDOWH YOOH R \KH FROMADQG FRP P XQW EHRM
FRP P WY R SD) L | RUDGAMRIOYDOH , QWDAMRDCHEFDIRY WYLV QRAY HADFRP P RQD DERSIMG P RGHD DG WGHOVDAP Q) VAKRRY XQYHYMAYRUMDQQY) LQAMANRD/
DHIHHID H SHRM\RFRP P WR SD P HOAEH RHH SHIHAQ) WHFRXOWHRUHGFEDIRQSDNZ D




0 RHUAD® ( GARK FRP SOQHY KDYH LQMRGEHG D3 WP X P RG-DIQR \WH HOADIRQ LQGAY © H KDYH | RXQG DA HIX\V8 WDAR 1RDAMQ) RQWLY P RG-D DRI
MGHOVLQR | UHH FRXUIAY DQG \WHD EXLGRQY D FRP P XQWY DQG FROMMKDNHFRAUDIH/WHP R B DO | RUD SHIFHQEIH R XSIUIGHR SOG FRXUHY LAV LQWH | RTRZ L)
EHHIW

2 XU* URXS FOQVADB | DUP RUAWDEIGD Z W WHGHQVIQQ) | RUIHRQICHWORE. WHOLQ) RQDQHAR® HYWOBV\MP  Z KIFK LV Z KDAP RWAKRRY D05
XQYHIMV D RQ

: HDMERAYUHH WGV DAD P XFK &Z HUP DINHINY FRWSHUMMG-QVDG DVKH - H SHIHFH RXURRP P XQW DG FRUAVWH  WHHUWHUICP 1O TUHXBY
DOGARBDIXHV\RNRQ

7 KHKHIKWMHS CRRNW DIGVAOBIR - KLY CESURTK LOVUOQ DRERWV P RH SDAGHY/ DG | CRXAV Z KRNIQWHSDNRP - Z KR LQUOQ DRERNP RIHWXGHWV
7 K QHE RINH I HRWHZEBY XV\R GHDYHUFRXUWAAR DP XAK Z LGHUDG P RHJ GEDOWMGHNERG \WDRZ HARX@ Z WK D\WDEMRQ HURE HNBRAHY

: HEHIHYHWDADY Z H FRQIH R | REXV RQ\KLY CBSURTFK. Z HZ LI LG HIHARYH Z D VAR UHEEHWH P DUNAMY FRINGHUMBGHQMGRUDH WH FRQYHMRQ UDAM DQG LGRBHDH WH
DQQXOOUHYHH SHMMGHOADQG @ HIP HYDOHSHMMGHOARA. CESOLQ) WP HFRQYHMRQP RGHOR RXUS FTXMMRQYD\MUFRP SBURQR WHIFTXAMWRYY Z HOBR EHIHHWH
Z LQEHHIWURP DMERIY LR DHG WHGHOADP BHY DG LQRU-DHGE SDNGHY DOG | CFXOV GHIVHUQ) \WHUFRXYAYJ (REDTD

: HODR EHIHYHWDAKH? [ BHP 1XP P RGHOZ LOYBOG\R DKUIKHUTXODIV R 1UH FRAYHY D/Z HODY SOG FRAUAVYLQ RURXWIEXOP  DVAMHWHIW R RUMMGHAUMNRO DG
FRQYHMRQ UDAN Z LOEH P RUH G-SHIGHNRQWHWMGHOIVH SHIHIALQ) DKLIK HIRXIK TXOIWV R FRXYH FROMADGS D UHBYDQWHIRXIK SHYRD) H5 SDKZ D \R Z DOAR XSIUIGH
R KL KHUSUFHG FRXUHY DV D SOWMP HRUI XEWP HVMG-OARDD VY LORQWHWHIW R DOHIR® HOARMP

) RUPXUKHUGHARGY RQ RAUFRQYHMRQ P RGHO RUMMGHRV DG SDIGHY UH HUMR WH? 2 XU& RQYHMRQ0 RGHD VHANRQLOWKLY$ QX0 HERWV) RUIXUHUGHEIY RQWHFRAUH/Z H
SO LQARGFHI RUHRK R WHS FIXAMWRQY R LQNRGFEHWH3 | UHHP XP ~ P RGHDUH HAR\WH?3 2 XU&RAUAH/ 3URGFNVDG6HNAH VHAIRQ

7 KHP HRRG/XVHG | RUFDBX @Y WHRSHDNY GBI SUAHOMS DUHFRQUIMAMAIGG\WH\P HI RUDEEXMCHAVIQWH* URXS

1XP BHR 6WGE-QWVDG8 \HY

1 XP EHJR 6WGEHONVDG8 VWY

7REO

<HUHGG' HHPEU
<HUHGG' HHP B




1 XP EHJR ) UHHEWGHINDOG8 WYY

7RED
<HUHGG' HPBEU
<HUHGG' HPBEU
1 XP EHUR &XWEP HW 30 1Q) 6\GHOWDOGS \HIY

7RED

<HUHGG' HPBEU
<HUHGG' HHPBEU

7KH1XP BHUR 6WGEHV 1 XP BHUR ) UH 6WGEHQV DG 1 XP BHUR 3D Q) 6VGHV DUH \WH \RBDQP EHY | RUHIFK DAWHHG R \WH\ HIU ) RUSXSRHVR GHAMP LQQ) \KH
1 XP BHUR 6\WWGHQN Z HWW-DWCFK WHGHQATFFRXQARDNS-I LMY Z LW DXQTXHHP DLCDV DVYGHADQG DOWWRUDD FOGRHIDMRYY 7 KLY QP EHUMMHD GYIG-GIQRWH1 XP BHU
R 3D 1Q) 6WGEHV Z KR KDHP DBHRHRUP RHSXUKDH/ DQGWH1 XP EHUR ) BHBWWGHQV Z KR DUH XM LQI RXUIUHHFRXUHY DQG SURGKRNZ IWRXWP ENQJ DSXURKDH : H
EHIHYH\WDAKHHQP EHYDHDDLP SRUQAQGEFDRUR WHJIURZ WR - RAUBMQHN DG XMUHUYHXHWHIBY

7ZRFRP SOQHV * HIX\8 / \BDG3,1 IRIZ DA WHPLP  PRIDH SIGHEIQWHHRIRQ %SMQHN2 2 XUSRYHMRQO0 RGD EHBZ 7KWVH STIQVWHUKLIK QP BHUR
VREDWMGHV DG SD) LQ) VHGHQN 7 KHVHDUHDOR WH\E R FRP SOQHVZ LW UHMGHW

*HIXNG /\BJUZ \REDMGOVE. 10 DGDDXUMU 10 W VREDWXGHOV Z W SD) LI WHGHOVIURZ LY B Q DEGDIXWH 1Q R

SO QY VGOV : HKDYHVHH FRQIMAQAIURZ W LOWHQ® BHUR WHGHOVRO* HIX8 \ HIURQ\ HIUZ MQWHWIIHR W SHHU7KYVIURZ \K LY SUP DU
GHWRWWUHI CRRLY 2 UDQF JURZ \WKURIK Z RER P RAK DG UH HUDY SONVGHY DG RUDFIXAMMNRQYDMERNY G G-V DOGQURWURZ W1 URP. SDGGIMICDEHMIQ)
: HKDYHKIMRUFDED \SHOWD®Z [P RQNRQDGYHMNQ) DVZ HKDHUHIHGROZ RGR - P RAK U1 HUDY DG SONGHY

3,1 \REDVMG-OQN LGFUDHG B 1Q FRP UG \R @B Z1W D Q) WEOV IGRUDIQ) B 7KLY JURZ W LV 1Q QCH Z W FRQMHG LGRS DG \OBY DG
P DM HIRW Z KIFK KDYHIGFOG-G\WHHP SR P HOWR DQLQ KRXAH33& \GHADMWD/Z HODVH SOUEQ) \WHIQMITOLBVWP GDAQ) \R DOLGRUDHIQGOGFRYHMURY
2 YHIDID QP EHY IRMH* RS BHIGRAD  JURZ W LQ REDWMGHON OG5 XY 1Q P SHG\R ZONSDIQ WEVIWRZIQ B 1Q R DIQY

VXGHWV ;- HEHIHYHWHVHQP BEHY UWHBSURHND FRQUMMNRI DQF JURZ W Z W DUHDWHD &Z P DINANY \SHG

7KH1 XP BHUR 300GHYIVWHREO®P B-UR SINGHYDARHHIGR WH\ HIU) RUSXSRAVR GHAMP LQQ) RXUL XP BHUR 30GHY Z HWHDMCRK SONGHUCFARXQIZ KR UMY
DvD SIN@HUZ 1\ DQ CHOW R D R RAUSMMRP D/D SONGH :  H EHIHYH\WDAIKH 1 XP BHUR  30MGHY LV D P SRUBAIQAFDRUR WHIURZ W R RAUBXMCHN DQG | XU
UYHOHWHIBY

* HIXV8 TV SONGHY U-SUAHADEDRXUSDNGHY LGFOEQ) RAURRP P XQUY SDNGHY DG RXUICRXOV Z KHIDY\WH SIMHY 1O 8 $9 DQG ( GFDIRQS$ QIHY U-SUAHINKH QP B-UR
|CRXGV P HP EHY DOGSDMEHYIQ3, 1 UHBUAHARHAWY KRUWW

7KHQ®BHUR SDMHYIQ* HIX8 UPOQGMPHI) — FRPSIUGWR : HH SPWDJIWRZ W R W LQSDNGHYHIK\ HIU 7UIANG) DQGP DDILQY RXUSDNGHULY
D EDDQRH EHE HHD JURZ W OGP DQEIQQ) TXOMIV DY\KH TXODW R HIFK SONGHIV RO DG TXODWV R WIQQ) DU P SRUSDACRRLY D/ARHL IR \RURKI K \WHURHWIFDARQ
SIRHW




2 YHDD\WHQ®P BHUR SONGHY | RUWH* URXS GHRIGHG LOWHPXAUHOAY HIU: - HVHHMYNA P HDKUHDVDP HDAXUHR \WH\FDDELQW LQWHGHIYHY R \KH* HIXVEXUWEXOP D/
HOFK SONGHUDMERVWHURZ QUXGHW\R* HIX\8 DQG DY SINGHY DUHNIQQY 1URP DISOWR WHZ RS Z HOUHCEGIVR RYHIFRP HWHE R QL HMERMBOHANVVR \WHIURZ W R
P RUNBADIROFRP SO GFDMRQDG\MAKHY

1XPBUR 3D@HY

1XPEBUR 3D@HY

7REO

<HUHGG' HPBEU
<HUHGG' HPBEU

2 SHDAQJ 5 HXOV
5 RXWI RUWH<HDUHGHG' HRP BU FRP SDUHGWRWH<HDUHGHG' HRHP BHU

7KHEHBZ Q\PWRQOEGOIOMYOHIRMH  D}AWGI(DADVARP SIUG\WRWH  DXQWGI LOGADY




5 HYHXH

2 XU UYHQH LV GHUYHG 1URP 1LYH WHBRUMEE®! VHIP HOV &HOAED $ FOGP\  6FKRRO SHRW DG ' WARQIXHG RSHDIRYY $ OGP\ UYHOKH FRP SUMAY HONHSUHIHKU OQG
LR HQAHBFDINRQ SURIUZP V GHIYHHG QIMIED DGG LQ SHYRQ 6RKRROUAYHH FRP SUMAYHID FKLEKRRG DQG VAKRROEDHG HEADIRQ SURIUIP V 5 FRW UYHOKH FRP SUMA/
KRGABDW OQG H SHIHMDGOQQ) VYA &HIMDUYHIMH FRP SUMAY P DEIHP HOMHY AOUHG B * HIXV * URXS / VB R LW \XEMGEDUHY Z KIFK DUH HIP LODMG RQ

FRORIEDIRY ' ARQNXKHG RSH DRV UYHXHFRP SUMAYUYHDMHI URP HQMYA/AKDATUHLOWHSURFHW R FERKUHRUBMAKRMUC)

$FOEP\ UHOH LV XUIHUVGDAIQR AJMBODQGLQ SHIRQ GHIYHY 2 XUP RIWYLI QU LFDQAI URZ W RSSRUMQMNAY DUH LQWH GILBD-GADNRQ WP DG RXUP RG-0DERZ VXV\R
\FDB! Z \W ERK RIDQE JURZ W DQG JURZ W \KURXIK CFTXMMRQY 6 FKRROUAYHOXH LGFOGHY BRI KRP H EDHG HI® AIGKRRG HEXFDINRQ DGG FIP SXV EDHG VAKRROSURIUZP V
5 HRW UYHH LGFOGY CFFRP P RADIRY | RRG DG EHYHIIH \OIOWL DJG JCP H GUYH \HYIFHY DQG UHDMG KRAEMIIW VHYLFHY JHHDAG [P RXUGGIH IAOD) OGG Flp

RSHIMRY/

2 XUDGWG* URXS UYHDHV I URP FROIMMHG RSHIDIRYLGFUDFGIRP 86 P LARQLQWH MWD HUHGG' HR-PEHU W86 P ILAORQIQWHIMDD HUHGG
" HHPEU UBUAHQIY CQLRBDHR DSSUR LP DMD

$FDGP\ 6HIPHW
$FOEP\ UMHDHGFUDIGIRP 86  PIAORQI) W86  PLARQIQ : DMOQ\KHS FOGP\ \HIP HQV

SURSHW , QrHARY 1 HERIN 3,1 UWHOMH LFUDIG IR 86 PLARQIQ W86 PLAOR)IQ QIVHD B\ FROMHG JURZ \ LQ W HYHQADQG P HP BHUIKLS
SURIUIP VOFURW/IWI LW AW FKEBMYLQ( Q@G

* HIX8 UMDHGRIQGIRP 86  PLORQIQ W86  PLARQIQ SUP DUO GH\R GZ HJG-P DG | RURIICH FRXUHY FRP SOUHG R WH SURU\ HU 7R DEAHW
LY WH* URXS LVIQNRGFALQ) QILMIODIGLOQ SHIRQFRXUHAR LP SURYHFRQYHYRY Z KLBIDOR SXWALQ) DVRDMILE SLYRAKURKI K \WHGHYHESP HOAR * HIXVE LMY RFAHGROS
HEXFDIRQ DQG CFFHBLDARD

5HHIBE) LP VUWMHOHGFIGGIRP 86 PIARQL) W86  PLAROIQ)  DAKH* URXS FRP P HFHGDUAMIKRMUQ) R LWRSHDIRQYDQG SRGAUNRQVAKHE®!
6RKRROBHIP HQV
BARROMHDHIGFUDIGIRP 86 PILARQI)  \B86  PLARQIQ : DMOQWHEFKRROHIP HQV

(%%Nm@wwm«zwse PIIRQIQ  FRPSOBGWRE6  PLARQIQ  UHORIQ WEEGIRSHDIRY/R IWKRP HFKLGFIH DG HOADIRQSUIRIUP VIQ1 HE
3UR( GFDIRQFRQUEXMG8 6 P IARQWR 6FKRROHIP HQMHYHHI RTBZ IQ) WHIFDAVMRQR D FRMRAKY [QMIWWQL RHPEH)  3UR( GRSHDAHILD GOLOQ)
SUP DY OGP LGEPIVFKRROFLP SXH/1QUDD , QGRGHMD DQG WKLY UHBUAHIVUAYHXHI RAKHSHIRG I URP CFDXAMWRQWR' HHP EHJ R®

8 QYHUWR $ QMBSHODIN FRQMEXMG86 PLAORQIQ  IRMZIQ) WHIQUDIRQR IWFRKHSIFHWIQ AP SDFG\R86 P LARQIQ

5HRW6EHIP HQV

SHRWUVHQHIGFUDHGIURP 86 PLORQIQ W86  PIARQIQ  GIHQHMHD B\ \KH* URXSIVGHZ KRSMIIW CFTXMURQ/GAUQ)

" WVARQIHG2 SHDIRQV6HIP HQV

( 6TXOHG( GADIRQFRQMEXMGE6  PLAORQIQ | RIBZ Q) \WHFHWDIRQR DORSHDIRYIQ' HHP BHU

7 KHIRTBZ LQ) \BEBINKRZ V\KHEHINGRZ QR \KY UYHXHLQR VHIP HQIVI RUERK* HRXV* URKS DQG\WHIXQWMG* URKS

* HIXV* LIRKSS3WIRRP D

<HUHGG * HIXV* URXS $ XAWG) LDQADY
" HHPEHU <HU( Q3G HHPEHU
86 W 86 W 86 W

$ AP\ WYHOH
6FKRRCB HYHH
5 HRWS5 HYHOH
" VARQIMXHG RSHIDNRQYS HYHH
7RIS HYH)H
&RWR 5 HHXH7KH* IRGIVFRWR BYHDHZD/E6  PIAR)L)  ZLKS86  PLAORQIIRWSRIMRID  JIRWPDJIIQ 7KH* WRSIVFRWR BYHIHZ DVS 6

P I@ROLQ Z1\K 86 P IR JURRW SIRIWIRUD JIRWP DJLQ 7KHIP SIRYHP HQNIQ JURW P DJILQ 1 URP iR ZDv/SUP DU GIYHQBE \WHDGAMROR \WH
5 HRW\HIP HONZ KIFK FRQUEXWNMG KLIKHUP DUILQKRSMIDN UHYHXH DG \WHJIURZ W LQ6 RRROH P HQABHYHH\WURAI K \WWHOFTXAMMROR 3R ( GFDNRQLQ1 RYHP BHU

*HIX\8 KIG86 P LAORQIQAUAVRIWZ M DQHIDMH  JURWP DULQIRMH\ HUHGG' HHP BHU FRP SUG\RAFWRIVIO B GRMY WHGFICHLO
RQICH FRAYH UYHOH 7 KHQHIDYHP DILQUH BRNV\KHI L HG DMMHR \WKQRBI\ SONRP FRIVUADAYHVR WH G-ROCHLQUAYHDMH Z KL WH* URXS LV DA WURKIK \WH
IQURGANROR Q. AJMICDGGLQ SHYRQFRAYHR T HIQIV

3,1 KIG86  PLAORQIQGUAVRIZIND  JURWP DJIQIRMH\ HIUHGG' HHP BHJ FRPIFG\RS6  PLARQIQGUAVRIWZLND  JIRWPDJIQLQ
7 KHLP SURYHP HOAQP DULQUH GRVARQMMHG IURZ WIQ3, 1 WHYHNIGGP HP BHIKLS SIRIUP VOG\WHRYIRQ) AJMYDIRQR IWFRUHR IHIQIV

(GRS QHYKIGS6 P LARQIQAURNWRIVZIND  JURWP DJIQIRMWH\ HUHGG' HHPBU FRPIMGWS6  PILAORQIQGUHFWRINZ K D
JRWP DJIQLQ 7 KH\QI KWHBRMROLOP DILQUH GRVWEEGIRSHDMRCCFRWWDI DQWP DD GZ HUBYHHIQ

7KH5HRWBMQHW LGFOAQ) 70X * PH/ RIJH 0 D®* [PH/ RGJH 9IMRQOIMY DG * HIXV&Dp LGRXUMG86 P LARQ LQ GLHWARIWIURP WH CFTXMNRQ GOM
WRAK' HHPEH R WHPAUHOA HOU FRQMEXY R DJWRWP DUIQR RYHAKDMSHIRG
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RWHH WOAMDZ HQREIHUTXON\ DvDI RULIQSUYDMIMAKH L UBHEEHE AVFBRAKUHREDI DIRQY/UH DLAQ) H HRXYHFRP SHODNRQLQRXUSHIRAF ERWIOGS \
DA HOVDGG LU H HP SIRQ/IURP WHUHIXUHP HOAR KRSDQRQ ELQAQ) DEYMRY YRMRQH HRXARYHFRP SHODIRY LFOGQ) JRTH)SIUANMARP SHRDIR)
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DQH HP SWRQ I URP FRP SIDGRH Z 1\ \KH UHTXLUHP HAKDKH 38.$ 2 % KDV DERSWG BIDAQ) D \KSSBP HIMR WH XA USRNSIRYIAQ) DEAWREIOIQRP DIRQ
CERVWH DXGEWIGE WHI LDGADOWDAP HOV

: HPD VENHDGDQEIHR \WWHHH HP SWRQY I RUXS R | LYH\ HIW RUNXFK HD.HMP H\KDAZ HOUH QR GQIHUDQHP HILQ) JURZ \K FRP SO HZ RX@ AHDH\R EHDQHP HJLQ)
JURZ\KFRP SO0 XSRQWHHIMHMWRRFRUR L \WHOWED. R \KHIWADO, HULQZ KIFK Z HKDYH\VRECDQQOOI IRWUWHQH/R 86 BRQRUPRMA LU \KHEDMRQZ KIFK
ZHKDHIMKHGP RHWOR86  ELARQLQQRIFRQMMEGI G-ENGAQ) WHSUHRV\KUH\ HLY LU \KHA@MRQZ KIFK Z HOUHGHP H3\R EHD @UH CFFHBLDMG | LOUXQEHWH
XBVR WHE( & RU LY \KHOWED R \KHILWAD HIUIRWBZ 1Q) \KHI LW DQRYHYOY R \KHFGMQ) R \WHO HIHJ: HP D AFRHR\INHDGYDQBIHR \RP HEXWRADGR \KHH
H HP SR/

,Q DEAURY XQAHUWH -2 %6 $ FWHP HILQ) JURZ \W FRP SDQH/ FDQ GHD\ DERSWY GHZ RUUHYIVHG CAFRXQIY  WBIELBY XQMOVKAK \IP H D/ \WRH WIQEDB/ D5SO \R SUYDM
FRP SDQHY 7KH&RP SIQ KDY HBRME QRAR ROWRXAR \XFK H \MOEHE WIQUMRQ SHIRG Z KIFK P HIQV\KDAZ KHQ D\BQEDLS LY IWKHE RUUHYIVHG DQG VKDY QLI HHADSSTFDIRD
@M RUSXETF RUSUYDM FRP SO \WH&RP SDQ. DVDQHP HILQY JURZ \K FRP S FOQ DERSWNH Q. RUUAYLVHG BGEDLS DAKH P H SUYDM FRP SOQHY DERSWKH Q. RU
UYIVHG WEELG ) XURHU HYHQ DMUZ HQR RIIHUTXOM\ DVOQHP HILQ) JUZ W FRP SI) ZHP D TXOM\ DvD3\P DEBUUESRIG) FRP SO) © Z KIFK Z RX@S OXBZ. XV R \BNH
DOMIQMHR POQ R WHVIP HH HP SURQV I URP GVRBRKUA UL HWV LFOQQ) BHEAEHSE QVFBRKUA REQI DIRY/ W DLAQ) H HRARYH FRP SHDIRQLQ RXUSHIRGF WERW
DGSH\ kP HQV
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Z HKDYH I LCDADOIXOUIQMY \MERGDAG WABIGHS LOMIAY GHLYDRYH LOKKP HONV RURKHUFRQIN HOADUDQI HP HOVWDAH SRHXV\R P DAMIDOFRQIAQI UMY FRQMIHA
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SRWHW RO RUMKDUG YRIQY SRZ HURULQYHR HASRZ HUZ 1\K UASHRR \KRVH VHEXUMEY 7 KH SHYRQ LY DR GHHP H3\R EH D EHH LADORZ GUR D) WHRXUMV R Z KLFK WD
SHYRQ KDV D UWKWIR CFTXUUH EHH LADORZ GIKIS ZWQ @DV 8 QBW RKHZ VA LQBFDMG WH SHYRQ LGHINVLHG LO WLV VBEG! KDY VRB! YR DG LYW HOASRZ HUZ W
UASHRAAR DDKDANKRZ QD/EHCH LIADED RZ GHGE\ KIP  \XEMPAR CESIFCEGIFRP P XQW SIRSHW @7 V
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7KH3HAWHR 2 XWBRACQ) 6 KDWY LY EDHG RQWHRNCRANMBAEQ) \WKDWH/R DVR' HHPBEU Z KIFK LlGFXGHY DOIWXHE DG RANBEQ) KDWY
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: HDERSWG B DXAWARP P WkH RO Z KLEK BHDXUUAY \WHFRP P LWHH VR URYLEZ. DDUHDMMG SOV WBQUERNRQY RQ DO RQIR QI EDVY DG \WDADIDMXAK WEQLRNRQY EHDESURYHG B
\KHFRP P L\WeH

6HNVRWY BHBZ  DUHWH UHDWGS SO WDQANRQVR RAUGRP S WDARFRXUHG GAUIQ) \WHOWAX@I MVADO, HOUXS \WR\WHAEMR WY W-BRW

5 HIDWG 3 DUN 7 UDQLPARVLQ
: RG* DPH3W/ \& S5RIHJ+DPIGRY 2 7KH* URXS SOGIHVWR: REG* [P H3WM/ V& |RUWHVHYIFVR 5RIHJ+ P LORQDV&( 2 P RXQIY \R 86 H FoaqQ)
UHP EXYHP HOMQ 7 KHRAMBQEQ) EDDFHSD CEGIDVDN HH-P BHU ZD/110

* 8 : HEGHMEH,QAD3YW\B2 7KH* URKS SO VIHVR* HIX\8 : HE 6HYIFHY,Q@D3YW \@ 2* 8 QA0 DD, QADDFARP SI) FROARMG DG XAP DMY RZ GHGE\ 6XUIV
10N DQHP S®R HHR \WH* URXS DQGDICPLO PHPEHUR 6XUMLON 7KHWREOQ ~ ZDV86 86 7KH\RBISXSRHR \WH HQMY VR HI DJHGFC
WP DQGSK MFOOARXUAVR SIRYIGHE \WRA@, \KSSRWRWH* URXS Z W IWRZ QEXMCHN BTXUHP HOVDYZ HEDY FDMICQY \R H WIDCFOHON * 8, QADRQ FKOLIHYIWFRWW
D05 GRY CRAUHFRUG D P DALIDOSUR IWRUGRW WHIH RUHWH UHDAG SO VKDUKREEHY GR GRAGFHYH DD | LQDGADDEHH WURP \KLY DD HP HOAV8 QSOG | HY DH BFRBHGDVD
UM SOV (DR SD) CEG DG LY QRAQALANE-DUCY

SRIHJ+DPLARD? 7 KHGDQ SO CEGI\R 5 RIHUA+ CP LGRQ LV | RUD GO0 DI UHP HOAHQALMG R 2 RREHU ZUNIW&( 2 5RIHI-OP H/+ CP LARQ \R SURYIGH IWZ W XS \R
86 P IQRQD/OQIQMMWVUHHEDD DOG\R EHFRQYHWMGLOR HIXUW LOWHERP SDQ. D/RECDY VKDWY DG XSROWH\LP H\MP VDAKHQH WHXOD LG LDAQ) URXGG 5 RIHU
+ [P IGRQKD/GOHGWHERP SIQ 86 P LARQXQEHMY DI UWHP HOA7 KH&RP ST P DEH\WHUED P HOAR BOQE. FROYHWY) 8 6 P LARQWR WH2 LB \KIWVR
WHERP SI) DOGUED LY 86 P LARQLOFDK 7 KHRAMEQAQ) EDDIFHXQEHWHE( 2 BORLVS 6 PLARQDVR ' HAHP BHJ 86 P LARQIQ

( QU-BHIHUSHRIV/ IPIAG  7KH&RP SO KDVSD CEGIRANBIEQ) R 86 1I0DVR ' HHPEU VR \KHUHIDAMG HQMY ( QUHSUHIHXUS HRW/ LP MG
2 XNBQEQ) EDDGRHY/SUP DUO UHDMR GICR LQMFRP SDQ DUDQIHP HON DG \ANBP HADI UHP HOWVH HIXAMG DV SOWR \MH\SIQ R SURFHW ,Q WH* URXS FRP SBIAG
DO DAHABXUFKDHWEQLRAIRQ\R CFTXUH7DX 0 D@ (53/ 99 DUG* & IURP (5/ $VDUAKOVAHYEQ UFAHYDE®| DQG SO CEG! EDDGRHY DIRH EHE HQWH* URXS DG( 5/ 1Q
FROQHARQZ WKO\KHVANBP AR SUH H MY EDDIGRHY
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P RXQIY \R H FOQQ) WP BEXUHP HOMLQ 7 KHRAMBQAQ) EDIFHSD CEGIDV/DN HAHP BHU ZD/QO

5 HIDWG 3 DUN 7 DQLPARVLQ

. RUG* CPH3W/ VB SRIHU+DPIGRD 2 7KH* URXS SOGIHA/WR: RES* TP H3WM/ \B | RUWHVHYFVR 5 RIHU+ TP LGRQDV&( 2 TP RXQIY \R8 6 H FOQQ
UHP EXYHP HOADQGERDG HY 1O 7 KHRAMBQAQ) EDIFHSD CEGID/DV HHP BHU ZDV110

( QUHBLHIHLY, QUMAMS XVADID 3W/ VB2 7KH* URXS SD VI HHVR (| QUHBUHIHKLY, QANMMS XWADID3W / V@ 3(,$°  DO$ XWIDIDQARP SIQ FRQARTB( DQG XAP DMY RZ GHG
B 5RIHJ+ [P LONQOQG600ED0 RUHD GUHARYR WH* RS 7KHARP S LVJIRQ WURKIK \WH SIRFHW R @NXEMRQMGAH-XCH 7KH\RIDQ  ZD/1l0

86 D/WH&RP S Z DV FBRHE GAUQY \WH\ HIU 7 KHVRBISXUSRHR \WHHQMY Z D/AR HY DIHEFDOMP  DQG SK\ MFDOUARXUAH/AR SURMGHE WA VKSSRWK \WH
* (RXS Z LW LWRZ QEXMCHN UTXUHP HQVDYZ HODYFDMIQ) \R H \WIDCFTHON (,$ RQ FKOLIHVIWFRWY DG GRHYQRASFRLG DP DMUIDCSUR IWRUGRW \KHUH RUHVKH UHDAG SOV

\KDUHKREHY GR RAUFHYHDQ | LQOCADCEHH IWURP \KLYDUDQIHP HOAB CEOG HAY DUHUHFRLGHG DV DUHIIMG SOV BOQSD CEGI DQGLY GRAIQMBE-DUQ)

* 8 : HEGHMEH,Q@D3YW\B2 7KH* URXS SO VIHVR* HIX\8 : HE 6HYIFHY,Q@D3YW \@ 2* 8 QA0 DD, QADDFARP SI) FROARMG DG XAWP DMY RZ GHGE\ 6XUIV
10N DQHP SR HHR \WH* URXS DQGDICPLO PHPEHUR 6XUMLON 7KHWREOQ — ZDV86 86 7KH\RBISXSRHR \WH HQMY VR HIDJHGFC
WP DQGSK MFOOHRXUAVR SIRYIGHE \WRA, \KSSRWRWH* URXS Z W IWRZ QEXMCHN BTXUHP HQVDY/Z HEDY FDMICQY \R H WIDCFOHON * 8, QADRQ AKOLJHYIWFRWW
D05 GRY CRAUHFRUG D P DALIDOSUR IWRUGRW WHIH RUHWH UHDAG SO VKDUKREEHY GR GRAGFHYH DD | LQDGADDEHH WURP \KLY DU HP HOAV8 QSOG | HY DH BFRBHGDVD
UM SOV (DR SD), CEG DG LY QRAQALANE-DUCY

SRIHJ+DPLARD? 7 KHGDQ SO CEGI\R 5 RIHUA+ CP LGRQ LV | RUD GO0 DI UHP HOAHQALMHG R 2 RREHU ZUNIW&( 2 5RIHI-IP H/+ CP LARQ \R SURYIGH IWZ LW XS \R
86 P LQRQD/OQIQMMWVUHHEDD DGR EHFRQYHWMGLOR HIXUW LOWHERP SDQ D/RECDY VKDY DG XSROWH\LP H\MP VDAKHQH WD LG LDAQ) URXGG 5 RIHU
+ [P IGRQKD/GOHGWHERP SIQ 86 P LARQXQEHWMY DI UWHHP HOA7 KH&RP ST P DEH\WHUED P HOAR GOQE! FROYHWY) 8 6 P LARQ\WR WH2 LAY \KIWVR
WHERP SI) DOGUED L) 86 P LARQLOFDK 7 KHRAMEQAQ) EDDIFHXQEHWHE( 2 BORLVS 6 PLARQDVR ' HAHP EHJ 86  PLARQIQ

(9&26 3\M/\@ (YDO DQNRX 2 7KH* URXS SOG IHV/\R ( YFRV 3\M/ & | RUWH VHYLEHV R ( YD O DQIMRX DV &KIH -+ XP DD 5 HRXUAH 2 | lFHUDQG &KIH / HIDO2 1 LFHU
P RXQIY \R H FOQQ WP BEXUHP HOMLQ 7 KHRAMBQAQ) EDIFHSD CEGIDV/DN HAHP BHU ZD/QO
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) ROWHSXUSRA/R WLVVHRNRQ UH HIHPH/\R 3 \KDHRTHY P HIQWRH SHIRQYZ KRHQP /DG QP BHUR \KDUWA/DHHQMBGLQRUUHIIMMIR P HP EHY 2 QD SHIRQVZ KR
DUH U IMABGLORUBIMMIR P HP EHY DIHUHFRIQ] HE XQE-UBLQICERHM@Y. D/\WKDBKRTHYR RUERP SIQ $ VD UAKOVRQD UHIIAIHG\KDHKREHY KDYH GICOWIEQ) \R
LOAMDAM VKDUHREEHUDRNRQY DI CLQIAKY RURKHZ LVHVHHN VR HQ RUFH WHUULI KW DV AKDUHKREHY 7 KH B WIMMUR P HP EHY/LVP DQEGHGE 9 VRN 7UWIQMHI/ / & RXU
DI HUDIHWV

: HZ LORM A-BWDV/UTXUGE. CSSOFCEGIQY. WHFRIQ] HOQ HNXABEG! FRQMYIHM XWUHRUSOMDOQMIANQDQ RAQY WOH RUDD LOMMNWOLD | IRIRIOSIVWR 0O
REY KM RURKHIUIKWIRII) RE@Y \KIUHRKHWDWHIEROWMUIKAHHMR R WHUIMMBGKRTEHUR \WDARE@Y KO

7KH\KDUVRIHIGLOWHR | HIQ) SXUXDQAR KLY SIRGHRMYDUHH SHAMG\R EHKHG\MRAOK WH' BRI 7OMMERP S 3' 7&° $FFRBQIO ' 7& RUWGRP IGH &HH

&R Z |@EHWH\KDHREURQUHFRG BT IMMIGLORUUIMMIR P HP EHY 7 KHKRTHUR RUMKDUYKHISLOERRN HU LOAMWVMIRAIK " 7& RUWGRP IGHHP D BHFRP HD
WD MG \KDHREUE, H FOQILQ) W LQMBMWAQ RUMKDLY | RURHWLFDMG KU/ DG EHQ) UIIMMIGLORXUUHIMAUR P HP BHYIQUASHRAR \IXFK KDWY/ 7 KHSURRHBUY
B ZKIFK DKREBUR ERRN HOU LOMIMAVKHIS WMRAIK ' 7& RUWGQRP LGHHP D H FAKOQIH \VXAK LOAAN | RUFHMYLFDAG \KDU DUH GAMP LGB, ' 7& D59 6\RAN 7UIQM HU
/1 & 1QDFFREIFHZ W WHULQMCDOSRIAHY DG JXGHIGHY B XD \WH Z WKGILY DODQG H AKOQIH R ERRN HY LQAMIV | RUPHWLEDAMG \KDWY DQG | RTBZ Q) \KFK D
H FKOQIHO 6\RAN 7 WD HU/ / & Z LOSHIRP WHSURRHEUA/AR U MMAH\KDUA LOWHEUDGRK UIMALR! P HP EHY

8 QEUWH 6LQIDERMH &RP SIQH/$ VL D WHQ@PHR D) SHIRQ LY Z WRXWK | LELHAFDXVH HOMIG LQ RURP WG 1 URP WH WHIMAUR P HP EHY RU E GHDXOWYV P OGHRU
XQHHADY GHD \ENY STFHLQ HOMIQ [QWHUIIMAMUIR P HP BHY/\WHIDPAR D) SHYRQKDYQ) AHDHGWR BHDP HP BHU WH SHYRQDIJUHYHGRUDQ. P HP BHUR \WHSXEQF
FRP S0 RUWHFRP SO0 LNHD P D CBSO \RWH6LQICERUHFRXUWI RUBRNLFDIRQR WHUHIIMMUR P HP EHY 7 KHBLQIDERUHFRAWP D HWWHUUH XVH\KH CSSTFDMRQRUR GHU
URWIFDIRQR WHUSIMMIR P HP EHY DOGP D QUHRAKHFRP SIQ \RSD DQ GP DIHVVMEGHGE D) SOV R \KH CSSOFDIRY 7 KH6LQI CERUH FRAWZ LORWMVEIQDQ
CESTFDNR| RAKHURNIFDIROR DUIMAR P HP EHYIQUASHRWR DQHQN Z KIFK Z DVP DCHIQWHUHIMALUR P HP EHYP RUAWDD  \ HOWEH RMWHADMR \KHOSSIFDAR)

7KHQ® BHUR RAQY \KOWRAMBEQ DVR ' HHP BHJ v DQGH FOGY

P DQIHP HWIGHP SR HH\KDUHRSWRQY IWAKHG DG UAHYHG
RAMDDAQY Z DUDQNVIMKHEDQGXQH HIAMHG
$Q IXUMHUFRQMHMRQI URP WHFRQYHWNEGIG-EWAKXOGFHRUDD. RAMBQECQY Z DUDON

* 7KHIRIZ LQ) GAPUSIRO R RXUNKDUH FOBABDO0G SURYIMRQ/R- RAUFRQANMIRY 1R HO NIRZ Q DV RXUP HP RIGE® DG DMFGBVR DARADNRY DUH\XP P CUHY DQG DM
TXOOLHGE U HHIFH R \WH CSSOFCEG! SIRYIMRY/R 6LQIBRHOY.  LGFOAQ) WH 6LQIDERIH & RP SIQHY$ FWDQG RAUFRQUVAIRY $ FRS R RAUFRQIMMMIRQ KDV EHHD 1 LBG
Z W WHB( & DVOQH KIELVHRWH U MADIRQEAP HOAR Z KLFK WKLY U-SRWRUP VD SOW

2 W) 6KDWH

$VR \WH@MR MY BBRWRXULMKHS DJG SOG XS RAQY \KOUH FEBMBDFROMAME R &MVS$ 2 BN 6K DG &MV & 2 @Y 6KOWY D/
GARUBHGIERYH : HAXUWH® KDHWUH FDWR IWKHG RAQY KDWY KDYQ) WH UKW DG \VEMPAR \WH @P LIRQY VFARXALQ \KH FROAMMNRD : H KDYH CRABKHG DQ)
&MN%2 E@Y 6KOHY 2 XURAQY KDV KDYHQR SDUYDOHD/ARHHLY (R FRAHBAR  DANRL HG\KDUH FOSMIOXQEHUBLQICERHM@Y. 7 KHUHLY D SURYIMRQLQ RAUFRQMMANRD
Z KIFK SURYLGA\KDAENMAAR \WHBLQI DBRUH&RP SOQHVS FAZ HP D IWKHKDUAYZ WK \WKAK SUH HIHG GH HUHG RURKHUVGHADCUIKWRUVKAK UAKIRRRYY Z KHMHUIQUHIDG\R
AVICHEG YRIY BIMOR FOSMICRURKHZ MHDYVRXUERDGR GUHARYP D GAMP ICH

$O@R RAUKDHY SUMR® IWKHG DH IXD SOGXS DG H MM \KDUHKREHY DUH CRAKEMPAIR DO FDTY RQ WHH \KDLY $ GRRXIK BLQICSRH @Y. GRY RAUFRIQ] H\KH
FRA-BR 3 QRO DAHACELON Z IW UASHWR Q2 © IMKHG\KOUWY Z HQRMWDAID \MEVFUEHUR RXUMKDYZ KR KDVI X@ SOGXS DOLP RXQNVGHZ 1K UASHRAR \KFK KDWY/
Z LORNEHVEMAKQEUBLQICSRH @Y. \WROQ SHYREOICEL O W FRQUEXMR \WHDAHIVRUCCE QIR RUSRP SIQ LQVKAK \KEVAUEH W FDECAW \RBD DVDKRTHIR KK
KDWY - H BHIHYH \KDAKLY LOM SUABINRD [V \XEWEIYHD FROMMAZ WK \WH FRIFFBVR 3 QRO DAHACELON  XQG-UP RWL QRADD S 6 \WIIM FRISRIDIRQ @ZV $ @R RXU
KO DHIQUA IMAMIGIRP © HFDQRAWH FF-BWIQ\KH ALLRXP \WEFHY/ SHP IWHGE\ \WHBLQICERUIA&RP SDQHYS PAJUDADY. | LBGALDCDAAMEIRH | RAWH CFIXOMWNRQ RUSURSRG
CDFDAMMRQR RXURZ QKDWY ( [ AF-BWDVGARUEHGEHBZ XQaHF2  7ONHRYHY \WHUH DUH QR QP LWIANRQ/LP SREHG B\ WH BLQICERUH & RP SOQHVS PARUE. RXUFRQAMMNRO RQ
WHUIKWR KDUHKRTHY QRABMGHOND6LQI DR KRTSRUYRMIQUAGHRR RAUR A KDWY
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7 KHWBQW HUDI HQADQG ELDGRK UHI AR RURXURLBCTY \KDUA/LV9 6\RAN 7 UDQUHU/ / &
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- HKDYHOXMG RAUREY KD/ OMMGROWHL < 6( $ P HIFDQXQEHMHM P ERG* 167
1HZ 6KDH/

8 QEHHELQICERIHERP SIQHY/$S PAGQHZ \KOUVP D BHIMKHGRID Z W WHSURUDSSURYDOR RANKDUHRTHYIQDJIHHIDCP HAMY * HHIDCCSSURYDCP D EHVRXIKWURP RXU
\KDUHKREHYIQDJIHHICP HAMY | RAKHIMXOGFHR KDWY 6XAK DSSURYDO L JUIQAMG Z LOIDBVHDAKHHIMHUR

" WHFRFOMRQR \WHQH WIQQOOIHHIP HNY RU

" \WHH SILDIRQR WH SHIRG Z WLQZ KIFK \WH QH WIQQOOIHHICP HMY) LVUTXUBGE @ \REHKHE LH ZMKMOQM] P ROKVOWAHHIGR HIFK ILGDGADO, U EXWIQ
CSSIRYDCP D EHUAYRNHGRUYDUHGE, WHVKDUHKRGHYIQDJIHHICP HANMY

2 XUKDHKRTHY KDHLQ- XO SURVIGHE\KFK JHIHIDCDAKRUMN VR IMKHQHZ VKDY XQMDWHFRIFOMRQR  RXUGH WIGROOIHHIDOP HAMY RIWHEME Z KIFK WHQH W
DOQMOIHHIOP HIMY R WHERP S LV UTXUWG B @ W EH KHTS Z KIEKHYHULY HUMIHU 6XFK CBSURYDDZ LADTSH LQ DFFREXFH Z W \WH SUFHAQ) SODIWSK LI RXU

KIUHKREHY (R QRAUIQAD Q. CESURYDODARXUGH WIQCOIHHIDOP HAMY RAWHEDME! Z KLFK \WH QH WDQQOOUHH.IOP HAMY R \WH&RP SO VUTXUWGE @ WREH
KHT Z KIFKHYHULY HDUIHU 6 XEWMPVAR WY DOGWHSURYIMRQVR WH6LQICER H&RP SDQHYS PADQG RUFRQINMMIRY RXUERDGR GLHRRLY/P D DIRADQGIMKHGH, WKDVRQVKK
WP V/DQG FROMRQYDQG | RVKFK SXSRAVDVP D BHGHMP LGHGE. RAUBRIGR GURRYIQIMRBIGVUHNRD

3UHHHFHBKDUHY

: HPAW® CRQRMDMHDI) SUH HMFHWKDBVIMKG

8 QEHWH BLQICBRIH&RP SDQHYS$ FVGL HHWFDAYR KDV IQDSXETF FRP SIQ PO BHIMKHGR U D WHLWKHR \KH DWW RURDIMAYR KOSV LY SURMGHG I RULQ\WH
FROMPANRO R \WH SXETE FRP SOQ DQG E WH FROMPMIRO R \WH SXEQF FRP SIQ \FIV RAALQ UASHAWR  HIFK FOW R VKLY \WH UKW DAIFKHG \R \WWDARDW R KDWY 2 XU
FROMPANRD SURVLGHY WDNXEWMPAR WH 6LQICERUH & RP SIQHVS PAZ HP D IMKXKH KDWY Z W \KAK SUHHIMG GH HUHE RURKHU\SHADDUWIKW RUVKAK UWMRNRYY Z KHMHULO

UIDGRAYIGHE YRV MOR FOSMICRURKHZ MHD/RUERIGR GUARYP D GAMP IGH 2 XUFRQMPAIRO PXUH-Q® SURVGHYI RUSUH HIHFHE KDWY WHUIKWR Z KIEK
DUVHARIQWH FROAIDANRD

: HPD \XBEWRNR \WH6LQI DERIH&RP SDQHY/$S RADRG WH SURUCSSURYDOLQ D JHHIBCP FHAMY R RAUNKDUHRTHY LWKH SUH HIHIFH KDWY Z KUK DUH RUDANRXURSWRQ DUH\R EH
\XEMRVWR UHEHP SWRQ SURVLGHE \WDNXAK SUH HIHFH\WKDUWYP D QRABHUHGHP HGRAWR FESMUOXQBW

" DIDKHAURRYKDYHP DEHDVRYHR B HOAQUHIDMRQWR KK UHEHP SIRQ DG
" ZHKDYHEGIHGDFRS, R WHWBAP HOAZ WK \RHBLQI DBRUHS HIMAIUR &RP SDQHY

) XUKHU XK WVKDUH/ P XWEH I XA@ SDG XS EHRIHWH DHUHEHHP HG




$VR WHEMR KLY UHBRWZ HKDYHQR SUH HIHIFHWKOUAY RANBIEQ) . $ VBURHNZ HKDYHQR SOQVAR WKHSUH HIHFH\KDUAY
5 HIMADARQS LIKW

7 KHHDHPXUHQ® QR UHIADIRQUU KW UHIDG) \R RXUNHRXUMAY

7WDQUHJR 2 UAQDU 6KDLH/

6XENRNR CESTFCEG! VHRXUMWY @V 1Q UHBYDQAMUMNA RINRQY DG RAUFRQUMMIRQ RAURGN KDWY DUH T UHD WD HITE® 2 XU FRQWANRQ SURYLGHY \WDAWKDW P D EH
WQHWG R DGO MICHS LOXMKP HOAR WBQVHJLQ B XVXBORUARP PRQIRP RUIQDIRP DSSRYHGE \WHAQUWARY 7KHAQUHRRY P D GFOCHW WIIMMIDQ WDV HY
XQBW P RY RKHMLQIV HMGHFHD/WHAUWRARY/P D WDIRIED UHDUHWAKRZ WHUWKWR \WHWDOM HIRUR P DNHWHWWDO HJ

( BRARQDQG5 HHBRARQR ' LLHRRY/

: HPD B REQY WROMRY WP RHDQ) QUARUEHRHWHH SUDRQ R KIY RUKHUSHIRG R RILFH QREMAMMENEQ) D \MQ) 1Q RXUARQIMMIRD RUIQ DD DIBHP H
EHE HHQ XV DQG \KFK GUHRARUBXAZ KHIH D) GUHRRUNR BP RYHG Z Dv CSSRIQMS \R UHSURHQAKH LOMIW R DD SOMEXOURDW R \KDUHKRTHY RUGHEHIMH KRGHY \WH
WAROMRQ\R UP RYHKIP RUKHVKOECRABNAH | HAKQIMOKLY RUKHNKFRHARUKDY EHHOCBSRQMS © HP D DOR B\ DQRAQY WAROMRY CESRQARMHUSHIRQIQSTFHR D
QURRUP RAHGIRP R 1 LFHSXOXOQMRWHI RUIRQ)

2 XUFRQAMANRQ SURYLGH/ \WDADNHIRK DQXBOIHHIDCP HHMY RHWILGR WHQUHARLY | ROMHWP HEHQ) RULL WHQXP BHULY (RAWWUHHRUDP XGSBIR WWUHH \WHO\WWH QP BHU
CGHHRH WG \KDDUHNHIURP RIIFHB  WRBINRQ DQG Z LOBEH HILE® | RUUH HBRINRQ DAKDADQBOIHHIOP HHMY  \WWH QUHRRY/ \R \R UANH BHQ) \WRH GQIRWNQ RITLFH
MCAHWWHUDXHBRNRD

2 XUERDGR QURRY\KDOKD/H\WHSRZ HJ DADQ. WP HOQG 1 URP WP HVR WP H \R CESRIQAI). SHYRQ\R EHD AURRUHWKHR | L@DFDKOOYCFOGR. RUDY DQ DEAMRDOAUHARU
R D/WHREDQ®P BHUR GUHRRY/\KDERADADQ WP HH AHG\WHP O P XP Q@ B UL DY 11 H3 1O DAFREDGFH Z W RUFRQUMZAIRD $ Q AUHRRUMR CESRQAMS \KDT
KRB RILFH RO XQMWH QH WHMHP HAR AUHRARLY XQG-URXUFRQXYMANRY DOG \KDIWHD EH HIJLEG! | RUUH HBRNRQ EXVWKDEDGRAEH \ENHD LOR CFFRXQAIQ GHMP LQQ) \KH
QAURRYZ KROHR BAMHE URBIROXQG-URXUFRQAMNRD

6KDUHKKRTGHM0 HAQIV

6XEMPYR WH 6LQJ DERH & RP SDQHY$ PWZ HDUH UHNXIUHG R KRTS 0Q DQQCOI HH.IOP HHMY Z MQM] P RQMVINMAKHHIGR HIFK | LQDGADO, HU 7 KHAWRRYP D FRQYHH
DOH WIREQ@Y JHHIOP HAMY Z KHHHUWH WIQN T IMDGGWH P XWAGR \R XSRQ\WH Z UMK UTDAVMRO R WKDUKROHY KRAQ) RAGWWID R WHWREDQ® BHUR
SOG XS \KOWD/R \WHA@MR G-ERINR WHUDAMRQFOUY LG \WHUI KR YRMDADIHGHICP HAMY  GMBIDAEQ) SOG XS KDBVKHEDASDKY KDWY |, QDEAURY \ERRU
P RUM\KIWHKREHYKRTEQ) RABWWWDD R RUNREOQP B-UR DMKHG\KOWY H FOGQ) RAMFDXY KDWY P D FOBDP HAMY R RAUNKDHKRTHY

7 KHBLQICBRIA&RP SDQH/$ PABURYLGH/\KDAD\KTUHRTHULY HOMBG\R DGO JHHIDOP HAMY DQGVSHINRQDQ  BROWRQ SXWEH RIHWHIHHICP MY 7KHKRTHUR D
\KOWHP D' YRMRQDUAROMRQEH RIHDIHHICP HAMY R \WHFRP SO0 Ll \WHWKDUHFRQ HY ROWHKRGHUD U KVWR YRMRQWDABROMRY 8 QBWRKHZ MHUTXUWGE QF RU
B RUFRQUMPAIRY UAROMRDY SARW DAHHIOP HIMJVP D BHGAGGE RE@Y BAWROMRY UMLKY WH DI LWP DIYH YRMR D VP SBIP DU R \WH KDBKRTHY
SUAHAIQ SHYRQ RUUBHHOMG B SUR\ DAIKH P HHMY  DOG HOIMBG \R YR RQ WH UAROMRY $ Q REAIIY  BAROMR K ILIFH |RUH [P SO |RUCSSRIQN HOVR AUHRRLY
XQBW\KRHFRQUMPANRORNHE VHSUIRIGY $ \SHADOUAROMRY UNXLKY DO LUP DAYHYRMR QRABIVKDOWUHH | RAWYR WHVKDUHKREHY SUAHONQ SHYRQRUW-SUAHAMG
B S\ DARHP HMY DG HMYBG\R YRMRQWH UAROWRY LV QHHADY | RUFHMEQ P DAY XQEHUBLQIDERHAY. \FK D/DQDGMDIRQ R RXUFRQIMMANRD : HP XUAILYH DA
GDW @V RIAHIQZ UMY |RUHYHY JHHIDOP HAMY FROHIHG IRUWH SXSRH R SDAQ) DVSHADOUWROMRY * HHIIOP HAMYV FROMHS | RUWH SXERH R SDMQY
RETY WROWRYJHHID WIXUHDABDNY D IQRFHIOZ UMY $ \KDWKRTHHMMBE R DG DG YRMDADP HAMY R WHARP SOQ RUDADP HHMY) R D) FDWR
KIUHKRCEHYR WHARP SIQ \KDDEH HQIN®G\R CESRQARM-USHIRQ RUSHIRYY Z KHKHUDVKIUHKRGHUR WHFRP ST RUGRAWDY\RH\KTUHKRGEHIVSUR | \R DIWG OOG YRM
LOXNDGR \WH\KDUHKRTHUDAKHP HAMY 8 QHAXHBLQIDERH&RP SDQHYS PFADSUR | CESROQMS VR DG DQG YRMLIQAMG R \WH\KDUHKRTEHNKDTDOR KDYHWH\EP HUIKWDY
WH \KDUHKRGHU\R \S-ON DAVKH P HANY  EXWKQBWW \KH FROMPAIR) R \KH FRP SDQ. RWHEZ VH SIRIGY L DSIR\ \KDDCRAEH HQM®G \R YRM H AF-BARQ D SR® L D
\KDUHKREHUMKDIDRAEH HONBG VR CESROAP RIHWOQ R SUR LY\ DIWG DG YR DAKH VP HP HAMY DQG UL Z KHM D\KDUWHKR@HUCSSRQNE R SUR LHY \WHCSSRQM HA
\KOEHLQYDIG XQBWARH KD KRTHASHA LHARHSURSRMRVR . KIYKRBQIVR EHU-SUMQRGE. HFK SR \




1 RELKVEREQ) WHIRUIRQ) DU IMAMHG KOUHKREHJHNM®G\R DWGG DG YRMDADP HAMY R \WHFRP SDQ KHIS SXAOKOQAR DQRGUR FRAWKQE-UBHRAIRD R \KH
61QIDBRH&RP SDQHVS PARUDAID DORXUHGP HAMY XQEHUBHAURY R WHGLQICER M&RP SOQHVS$ FAMY XQBWWHFRXWRGHYRKHZ VH HONBG\R CESROARDD RH
SR\ \R DAWIG OQG YRM DAKHVIP HP HANY  DQG H A-BWZ KHHWH O RUP HOMRQHG DSSTHY D WIMMBG \KOWKRG-UR DARP SOQ KDYQ) D\KDOUWH FOSMIDZ KR LV D UHBIYOQN
LQMP HADY DV GH LQHGE XQE-UWH 6LQIDSRUH & RP SIQHV$ AWP D DSSRQAP RM\KDQ\E R SUR LHY/LQ UHIMRQ\R DP HAMY \R H HAVHOORUDD R \WH \KDUHKRTH IV WKWAR
DG DQG \R \SHIN DOG YRM DAKH P HAMY)  EXWHIFK SUR\ P XWAEH DSSRIQAG R H HIVH WWH UKW DIRKHG R D Gl HHQAMKDUH RUNKDUAY KHIS B\ WH \KDUHKRTHU Z KIFK
QP BUDGRDNVR \KIWAAKDOEH\GHULHG  DOGDAKEK P HAMY \WHSUR \ KDARHUIKWR YRMRQDWKRZ R KDQB/

6KOULQD SXEQF FRP SI) P D FRQHUVGHALDD @P WG RUFRGAMRIOYRIY) UKW RUGRAFRQ HUYRIQ) UKW , QWY BIDG G HMNFDMR KDV LQ D SXEIF FRP SIQ
PD EHIMX-GRD UL WHIMKHR \WHFDWRIFDAAVR KDWY/ SURYIGHS | RUQWH FROMBANRO R \WH SXECF FRP SDQ DG WH FROMMANROR WH SXECF FRP SID VHIVRXND
UASHRANR HIFK FIDWR VKDUAY\RH U KW DMIFKHG R WDWFDWR KDWY $ SXETF ARP SO \KDIDGRAKQEHITNHDQ. IMKDEFHR \KDUA/\WDWARQ HVSHADO QP WG RUFRQAMRIC
YRIY UL KWRUMDARQ HUGR YR UKW XQBWW/ WA CESURYHG B\ \KDUHKRGEHYE\ \SHADOAROMRQ

IRNY 5 LIKW

$ VSURLGHG XQGHURXUFRQUNMIRY DG \XEMANR \WH 6LQI CER M &RP SOQHY/$ FAVYRIY) DAIQ P HANY R \KDWKREHYLVE \KRZ R KDQBY XQ@BW D SROKDVEHD GP DQG-G
SURU\R RURQWH GFODNRQR \WHUAKOR WH\KRZ R KOQB/E [PRY RKHY L \WHFKOLP DQRU L. DABDKKUAH \KIUHKRTEHY SUWHNQ SHIRQRUB. SIR\ 2 QDSRT
HHY KREHUR &@N$ RAY \KIWYZ KR LY SUWHONQSHIRORUE. SR\ RUB\ DMRUH  RURKHUGK® DANRU HG U-SUAMHEBIAYH KDVRGH YRMIRURYHY RE@Y \KOHKHS
B WA \KOUKREHU 7KHKREUR &OW% RE@DY KO KDYZ KR IV SUWHONQ SHIRQRUE. SR\ RUB. DWRCH  RURMHUGKD DAKRU] H5 USUHQEBYH KDVILYH YRMIRU
HHY RAQY \KIHKHE B\ XA KDHRTEHJDWG WH KRR &OW & RAQY KOV KDY/ Z KR IV SBHMWQ SHIRQRUB. S\ RUB DWUUH  RURKHUGK® DARRU HG
UHBUAHQEBIYH KDY YRMI RUFYHY RACDY \KIHKHBE, \KAK KDHKRTEHU 3UR LY QHHE QRABH\KDUHRTHY

6XEMPNR \IH 61Q) DBRUH & RP SIQHY$ PADQG RUFRQMPANRD RID \WRH\KDUHKREEHY Z KR DUH B IMMIG LQ RUUBIMALUR P HP EHY Z LOEH HMMBG\R YRMDADQ P HIMY R
\KDUHKREHY 7 KHIH RUH MGAH\RH\KDUAYR | HFGLOWHR | HIQ) DHH SHRAAGWR EHKHBWURKIK ' 7& RUWGRP LGHH ' 7& RUIWGRP LGHHZ LA UDQAIQRP QEXVSIR\ \R' 7&
SOMASTONV KRTQ) RAUNKDWY/ IQERRN HON IRP $ SHYIRQKRTQ) WURKIK DEURNHU EDQN. GRP LGHH RURKHULQMYMNRQ \WDALY D GUHFARUIQAURASDMWASIONG' 7& ZIQ@
KDYH \iH UL KWIR LOXWKPAKLY RUKHUEURNHU EDQN. QRP LGHH RURWHULQAMMNRQ KREAQ) WHH VKDY RO KRZ. \R YRIM \KFK \KDUWY/ B\ FRP SBUY \WH YR LOWKRIRY | RUP
SIRYIGHGE \WH CBSTFCEG! EURNHU EDN GRP LGHH RURMHULQIMMIRY :  KHKMHUYRI) LVE\ D\KRZ R KOQB/RUE\ DSRDWHYRMR ' 7& RUIWGQRP LGHHZ LOEH YRAGE \WH
FKOWP DQ R \WH P HIMY DFFREQ) \R WH UAXOVR \WH' 7 &1V SDWASDONM YRAY Z KIFK UAKEV Z LEDUH GRAKH LOXWKRINRYY BFHYHS 1URP SHIRQY WDARZ Q RXUNKDUY/
HBPARQFDD LOERRN HON [RP \WRIK' 7&

0 LORUW 5 LIKW

7KHWKWR P LGRIW \KDUHKRTHYR 6LQICERHFRP SDQHYDHSURARAG [P RY RMHUWQIV XQEUBHRAIRD R \KH6LQIDERMH&RP SOQHVS PAZ KLFK JLYH/WHELQICER M
FRAWDJIHHIDOSRZ HARP DNHDQ  RG-U XSRQISSIFDARQE D) \KIWKRE-UR DFRP S DARH QNI IWRUP HB DD R \WHI RIBZ LQJ VWWDNRY/

" WHDIDWR DARP S DHEHQ FRIGAMSRUNHSRZ HYR WHERDGR QUHRARY DHEHQ) H HAMHGLQD P DQHURSSIHALYHWR RUIQAVHIDGR WHIOMHAWR RHRU
P RHR \WH\KDHRTHY LFXQQ) WHESSTHIQAVRY

" DFRPSOQ \BNVOQDRAIRY RUWLHDALY R \ENH DQ CRNRQ. RUMAH \KTUHKREHY SDW D UAROMRD RUSURSRH R SOV D UAROMRD Z KIFK XQOL® GVAUP DAY DIDQIWRULY
RKNHZ VHSUAMAFDOR RHRUP RIHR WH\KDUHKRGHY ((FOGQ) \KHDSSTEQN




6LQICERIH FRXAW KDYH D Z LGH GVAHNRQ D/ R WH WP HAH/\WH P D JUBQAVDG WH UHP HAH/ @WHG 1Q \WH 6 LQICERH & RP SDQHY$ RAMHD DUH QRAH FOMYH |, Q JHHIDD \WH
6LQICBRIHFRXAWP D

' QUFWRUSURIEMDQ CRARUFDGRHORUP RAI\ DY WBQURMRQRUUHROMRY

" UXDMKHFRGAENR \WHOIOLWYR WHFRP SIQ LQWKHI XUMUH

" DAKRU HAYIOSURAHHIAQIV\R EHEIRIKWQWHQP HR RURQEHKODR \WHFRP SDQ B\ DSHYRQRUSHYRQVDIG RQVKAK WP VDVWHFRXWW D GLEFW
" SIRIGHI RAKHSXUKDHR DP IGRIW \KDHRTHIVKDH/E, \WHRKHMOHRTHYRUE WHFRP SIQ

" IQWHFDHR DSXUFKDHR \KDW/E! \WHFRP SDQ SIRYIGHI RUDUHEAIRQIFRAQI® R \WHFRP SOQ VFCBMID RU

" SIRVIGH\WDAKHFRP SDQ EHZ RXQGXS

,QIEAWR) 6HRAMRD  $ R WHBLQICBRIA&RP SIQH/$ FAIIBZ VD FRP SOIDQVIGFOGQ) DP LGRINY KDHKRTHJ R C5S0 \RWH6LQICER M FRAWI RUGDYHWR EUQ) DOCRNRY
LQODFRWEIRFHHAQ) RUDBWDIRQ\R Z KIFK DFRP S0 LD SOV RUQMYHHLQ D CRIRQLQ DFRAVEURFHHAQ) RUDEMBIRQWR Z KIFK DFRP SIQ LVDSOW | RAWHSXUKDHR
SIRHAMY GHHIAQ) RUGVRQMXGQ) WHORIRQRUDEMBIRQRQEHKDD R DFRP SIQ

" IMGHBY

: HPD B RAQY WROMRY GRIUHAYIGHG/DADIHHIOP HAMY R \KDHKREHY EXW HOUHUMMPAGI WP SDLQ) GYIGHIGYIQH AHWR WHLP RXQAHFRP P HG-GE
RXUERDGR QUHRRY 3XUXOQAR 6LQICERIHQY. DOOG RUFRQUMAIR) (RAYIGHIGP D BHSOGH A-BARWWR RXUSIR W 7RA@WM Z HKDYHQRAGFOBG) FDK GYIGHIB/RY

RXURAQY KO DIGKDYH@R PAHMEDOARSD. FDK GYLGHIB/LQWWHI RIAH-TEGH XU
YROXVDQG5 LIKW, WKHY

,QDIHHDOP HHY RXUMKDUHKRTOHY P D XSRQ \WH UHRP P HEDINRQ R WH GUHRRLY URROH \WDAMEY GAUUIE® R FCsMUT HOQ WWAHYHY RUSUR LW DG GMNEXM \WHP DV
KDWYV AHAWGDVSAG XS \RWWH\KDUHKRTGEH Y LQ SURSRMRQ W \WH UNKDUHRT QI

6 XBEVMRNR \WH SUIRYVIMRQVR - WH 61Q) DBRUIH & RP SDQHY/$ PADG RAUFRQUANRY RUGUHRARLY/P D' DOR LWXH WJ KW\R\ENH XS DEAMWRIDORA@Y KDWY/ \R RAUNKDHRTHY 1Q
SURSRWRQ W WHUURSHRARYH RZ GHIKLS 6 XK WKW DUH \EMPNIR DQ. FRQAWRQ DRIRKHS W \XRK LWAH DG \WH U XOWNRQV R DR MRFN H FKBQIH RQ Z KIFK RUMKDUH DH
OIMG DVZHODVS 6 | HAHIDODQGEOH N VHRXUMHY @YV CESTHTEG VR VXA LWXH

7ONHRYHWY

7KHBLQICBRUA 7N RYHUG RGH U XM/ TP RY REHIWLQIV WHIFDOMROR YR \KIW/R 61Q)CERM LGFRSRIDMG SXETE FRP SDQHY , QWY BHIDE \WH6LQIDSRUH7INH
RYHU&RGH CSSIH/\R [P RY RKHY FRERIDIRY/Z MK DSUP O @AY R \RHUHTXWY VUMY LO 6LQICERM : KIGBHWH 6LQICBRUH 70NH RMHUGRGHLY GIIWG Z W TP RY

RNHY QMG SXEQF FRP SIQHVIQP QG XQUDMMG SXEQF FRP SIQHVZ WP RHWDD  \KDUHKRGHY DOG HABQILEGIDAMHVR 6 P LARQRUP RUIAP XWATBR REVHYH \WH GIRKU
DOG\SILUMR \WHIHIHDOSUKCFLSEY UG UKGVR  WHGLQI CBRUH7 ONH RYHUGRGH Z KHIYHWLY LY SRWEI DQG DSSURSUDM 3XECF FRP SOQHY/Z W DSUP DY @XY RYHYFD/P D

R 6,& R Z DYHWH DSSTEDMRQR WHBLQICERUA7ONH RYHUEREH $ VDAKH MR \WLY$ QX005 HSRWMQR DSSTEDNRQ KDY BHHO P DEHR 6, & \R Z CLYH \WH CBSIFDIRQ R

\WH 6LQICBRH 70N RHUE REHLQ UADINRQWR XV © HP D \KEP MDQ CESIFDIRQR 6, & |RUDZ DYHJI URP WWH 6LQICBRUH 70NH RYHUS RGH\R \WWDARH 6LQI CBRUH 70NH RYHUS RGH
Z LOCRACES® R XVIRAR G D/Z HOUH QRAIMAG RQ DVHRXUMAY H FKOQIHLQBLQICERUA © HZ LOP DNH DQ DSSURSUDM DQRXGA-P HQML Z H\KEP [VWKH DSSTFDNRQ DG Z KHD
WHUAXOWR WHCBSIFDIRQLYNERZ Q




$Q SHIRQIFTXUQ) DOLQMMMANZ KHMHUE, DVHINVR WIQERARQ/RYHUDSHIRG R WP HRUGRMHIKHURQ KLY RUKHURZ Q RVRIHAHUZ 1AW SOV DAY LO FRIFHWZ LW \KFK
SIRDIQ  RUPRMR \WHYRMY WKWIQWHERP SIQ RUDQ SHYRQKRMQ) HWHURQKLYRUKHURZ QRUVRI HKMHUZ LW SO/ DRI LQFRGFHWZ IW\KAK SHIRQ EHETHHD

0% ERN P RQNLGFOMYH R \WHYRIMY WKWIQWHERP ST DG \WKAK SHYRQ RUSDMIEV TR LQFRGFHWW LW VKA SHYRQ DRI DEAMRIOYRIY) \KOUWY/
WBUAHOMY PRAWID R \WHYRIQY WKWIQWHERP SI) LQDQ M P RQK SHIRG P XWWH F-BAZ LK WH FRQHAR WH6, & LOBLQICERIA H \WIGDP DOEDRY \BNH RYHU
RIHJI RUDEDWH UP DQQ) YRIGY KDV LQ DFFREDGFHZ W WH SURMMRQ/R WHGLQICBRH7ONH RHUERGH 5 HGRQUELQW | RUHQUKUQY FRP STOGFHZ WK WH BLQICSRUA 70N
RYHU& RGHUAVZ LW SDM¥Y L(FOGQ) FRP SO GUHRRLY \R DVINH RYHURUP HJ HUDGG\WHUDGYNRY

8 QEHU\WH 6LQIDSRUH 7ONH RYHUARGH 2 SOMEY DR 1Q FROFHW FRP SUMH LQAYIGOY RUFRP SDQHY Z KR SXUXOQANR D DIUHP HMWRUXQGABEQ)  Z KHKHUIRUP DORU
LQRP DD FRRSHIDM WURKIK \WHIFDAOMROE 0 R WP R \KDWWVIQDFRP ST \R RAVEQ RUFRQIRIEDAM H | HALYH FRQUROR \WDAFRP SIQ & HIBIQ SHYRQY CLUH SUAKP HG
XQBW\KRHSUAMP SIRQLY WG \R EHORMY LQFREFHWZ LW HIFK RIHU 7 KN DUHDVI RTBZ V

C S FRPIN IWSIHAFRP SI)  \KEMGDUHY D0G | HIBZ \WEMGDUHY \RIHAH \WH UHIDAG FRP SOV WH DWRADAG FRP SIQHVR 0Q R WHFRP SO0 DQG LW UHDMG

FRP SOQHV FRP SOV Z KR DARALDMG FRP SDQHVIGFOGHD) R WHAHIRMIRQ) FRP SDQHVDG D) SHYRQZ KR KDY SURMGHS | LIADODMMWEGFH RKHUWDR D EDCN LOWH
REQ@Y FRUHR BNV \RIQ R WHIRURQ) | RANHSXUAKDHR YR WKW

'S RPN ZWD R WAWRRY \RIRKMHUZ W \WHUFRH UHDRYH/ UHDMWS WKWV DG FRP SDQH/ FRQAIRBG B 0Q R \WH QUHRRY \WHURRH UHDRYHY DG UHDMG
UKV

© $FRPIN ZLKID R IWSHMRQIXQG/OXGHP S HHKDUHVAGP HY/

© $ SHIRQZIW DO LOYHIR HWFRP SIQ XQUWIRKWARURKHUI XQG Z KRVH LMY HOAWKAK SHIRQ P DEIHY RQ D QVFWIREDY EDAY BEXARDD LQ UASHRAR \WH LOYHXR H
CFFRXQIZ KLEK \WFK SHYRQP DR/

" $ | L(DIADCRURKHUSUR HAMRDODGYVAU LGFOGQ) DWRANEURNHU Z W IWFTHOAQUASHRR \WH\KDUHRTQIVR WHDEYIVHUDIG SHYRVFRRAY FRRDBGE RUXQEH
WH\OP HFRQURCD/WH DGYIVU

" WHARYR DARRP S \RIHKHUZ W \WHUFGRVH UHDMAYHY - BHDWWG VUKWV DG FRP SIQH/FRQRBGE. D) R XK QUHRARLY \WWHUFGRVH UHDMAYHY DG UHDMG WKWV Z KIFK LY
\XEWMRWR DQR I HURUZ KHHWHGUHRRLY KDYH UHDRQWR EHIHYHD ERQDI LAHR T HUIROWHURRP SDQ PD BHIP P LCGHW
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EUFK R WKWAIQ UHDMRQ\R \WH FRP SI). RU E LGP QI Q) WH LQAVIGODDI DQMITEON (PG B KIP RUKHUVR D SHYRQ RMHUWDQ WH FRP SO H FHBWZ KHD \WH
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' HD¥ DH

6LQIDSRH

/ [P MMRQRQ3HIRDO LICELONVR ' ILHARYY

$ WSFDO FHWIFDM R IGFRISRIDIRY SURMGH IRU \KH HIPLCDIR) R SHYRTD  3XUXOQAR WHGLQIDSRUH&RP SIQHVS FAVDQ. SIRVIMRY Z KHKHULQWH FROAMMIRD
PRHMY (HONVR QUARYIRJEBRK R [IGHADY GAMYD/QURRY\RWHI XMWY D FROMPAZ LW \WH FRP SO). RURKHZMH H HP SIMY RULGEP QI Q) D QUWHRRU

H \WQABHIP MWEBI XQEHUWH@Z VR ' HIZ DM H A-SWRUCCHAN L IRUDQ BUK
R DGRV DOV R WHFRERIDMIRQ RUWMWRANKREHY 1L | RUDRVRURP WIRYY
RAIQJRRG | DMK RUZ KIFK LQYRYH LOMMRIOP WFRIGANRUDNRRZ 1) YIRDIRQR
@ UL X@EHUBHAIRD R WH' HIY DH* HHIOXRSRDIRY/ 7 UHDMY \RWH
EOY R GURARY |RUXQIZ IXOSD PHWR D GYIGHIG RJ D) XQD¥ | XO RN
SXADHRIHEP SIRQ RU LY 1RUDQ WIQLAMRQIURP Z KIFK WHAUHRRUGHIYHE DO
P SURSHUSHIR@OEHH WS WSIFDOFHWIFDM R LGFRISRIDARQ DOR SURYGHY WDAIL
WH' HIY OH* HHIOSRSRIDIRY/ [ 1VOP HIGHG\R DR DERZ. | XWHUHIP LCDARO
R RUIP MIMRQ/RQ GUARUICEMN WHOWHITEOW R AURRYZ LMEHHIP (DM
RUP DAG\R\KHI XCBWA \WWVEHP WKGE. \WH' HDY DH* HHDO&RSRIDIRY/ [ D/
\RIP HGG

DIOOMI) CCEON Z KIFK Z RXT RKHZ VH DMK \R KIP - RUKHULO FROGHANRD Z WK
D0 QH@HFH GHDAOVEBIFK R GAN RUEHIFK R \WKWAQ UHDMROVR WHFRP ST LY
YRG +RZ HYHJ DFRP SO0 LV RABIRKIEMGIRP D SXUKDUQ) DQGP DORIQQ) |RU
WK AUHRRUIQAKUDFH DIDQWMDY \XAK ICEOY RU E 1QG-P QI\ LQI KK AUHARU
DIOOMI) CCEON IGRXUMHEE KIP RUKHAR DSHIRQRKHAKDQWHFRP SDQ H AHBW
ZKHQWHLQEP QW IVDIDOQIWI) CHON L R WHABRRMSD DILCHIQRIP LT
SIRHAQV 1L R WHGLHRRARSD DSHIOV R DUIXDAY DAKRINY [QUASFWR
QROFRP SIDQFH Z W DD BTXUWP HQV R D WHIXORY DMUH KRZ \RHYHU DUMQ)
L PG R WHAUHRRULQ GH HIBQ) FUP LADDSUIRAHHAQIVIQZ KIFK KHRUKHLY
FROMPMG LY LPAUMGE \WHAWRRULO GH HIBQ) AYIOSIRHAQIVERIKWE \KH
FRP S0 RUD UHDMAG FRP SO0 1QZ KIFK MGIP HQAV JLYHQ IDQWAKLP RUKHU RU Y
LGPAUHG B \WH QUHRRULQ FROCHANRY Z W DR CESIFDIRY | RUMHIH - XQEHJ6HRAMRD

$ RBHARY R WHELQIIERH&RP SIQH/$ FNQZ KIEK WHFRXUWIH XVAAR
JUQMIP RUKHJUHIH

8 QEHURXUFRQABANRD LAY SURYLGHG WDAHYHY  GUHRRUMKDEDEH LQG-P QILHG RAR
WHDXHVR RXUSRP SDQ \RWHH \WNBHIP IWHGE. \WHGLQIDSRUH&RP SDQHVS FW

, OMLHAMG 6 KDUHKRTEHY

6HAUMRY) R \WH' HIY DH* HHICRRSRDIRY/ [¥ JHHDW SIRWEWD' HDY DM
FRSRDIRY| P HYDILQ) LOVSHALLHG FRSRIDMWIQLRNRDY \KFK D/P HIHY WA
DOG DAHADBY DOG GURY Z W DQ2 LOMBMMG WHNGRTH) | RUWUH\ HOLY | RTBZ LQJ
KH P HWDAKH WRANKRT-UEHARP HY DO LOMIANAG WRFNKRTHU 6 XEMANR \SHALLHG
H F-BURQY DO LOMIMNGURANRTEH) IVDSHIRQRUIIRGSWDNZ QY RIPRMHR
WH FRERIDIRY RAWBEQ) YR RN LGFOAQ) D WKW \R CFTXLH RN
SXUXOQR DQRSWRY Z DUBQAD) UHHP HOADUDQIHP HONRUXQEHIMEAQ)  RUXSRQ\KH
H HAVHR FROHMRQRUH AKOQIH UKW DOGWRAN Z W UASHAAR Z KLIFK \WHSHIRQ
KDV YRIY WKWR®  RULYDQ O DM RUDAMRADM R \WH FRISRIDINR DQG Z DY/ \WH
RZGHR RUP RHR WHYRIY WRANDAZQ WP HZ LMOQWHSUMRANKUH\ HILY

$ ' HIZ DHFRSRIDIRQP D HPRAMR ROARW R DG QRAEHJRHOHG B 6HAURD

WURAIK D SIRVIMRY 1Q HWHU LW RGO FHWIFDM R (FRSRIMRY RU 0D
P HYEP HOMR LW RIWLCDD FHWIFDM RU B\ @7 V \WDAZ DV CSSURYHS B\ P DV
VRANKREHU YRM LW D QP MG H AFBIRD \MY [P HIGP HQVZ RX@ QRWVEHRP H
HIHAHXQMD P ROAVIRTBZ 1 WOERSIRY

7 KHUH DUH QR FRP SDUIE® SURMMRQY XQGHMH6LQI DBRUIH& RP SOQHVS FAZ LW UBASHAN
R SXETF ARP SOQHY Z KIFK DH RAVOMMG RQ \WH 6LQIDSRIH ( [ FKDQIH 6HRXUMAY
7WEQ) / [P WG
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$ WSIFDOFHWIFDMR (GFRSRIDIRQ 0GB\ @F V SURYLGH WDAMKEMANR WH WKWR
KROHY R 0Q SHHWG WRN GUARY PD BH UPRYHG DAVDQ WPH B WH
DILP DAYH YRM R \WH KRGHY R DAVGDIWD POV RU LQ VRP H LOXSGRH D
\XSHIP DMLY R \KH YRIY SRZHUR DR \WH WHD RAMBQEQ) KD HOM®G \R
YRM JHHIDD 1O WH HPRNRQ R QUARY YRMY \RIHAHU D/ D MQIG! FDW $
FHWIFDM R LFRBRUDIRQ FRXTS DOR SURYLGH WDKK D WKWLY RO® H HIAMVE®!
Z KHODAWRRULYEHQ WP RYHSIRUFDAH WP RYDOR DAUHRRURQD | RUFDAHMKH
GH DOWGIQWHFDHR DFDWILHGERDG

8 QGHWH 6LQICBRM&RP SDQHY$ PVGLHARYR DSEIF FRP SI) PO EHUP RHG
EHRMH SIDMROR WHUWP R RILFH QRELMVENESQ DQ WQ) LO W FROXMNRD
RUIQ D) DIWHP HWEHE HHD WH SXECF FRPSDQ DG \KAK AURRY B RE@Y
UROMRD LH D UBAROMRY ZKIFK IV SDAMHG B\ D VPSB! PONMUMW R \WRH
\KDUHKREHY SUHADQG YR 1Q SHYRQRUB. SR\ 1RIFHR WH LOMMIRQ \R
P RYH\XFK D UROMRQ KD/ VR EHILYHD\R WH FRP S0 (RABWWID D VEHRM
WH PHAMY DAZ KIFK WY PRYHG 7KH FRPSDQ \KDD\WHD JLYH QRIFH R KK
UHROMR \R LW KDHKRTHY RAGW WDQ @ VEHRMWHPHINY : KHHDQ
AUHRRU WP RYHG LQ WY P DQCHU Z DV CBSROQAMG \R UHSUAHOMAH LOMIAV R DQ
SOMFXTURDW R \KOUHKRTHY RUGHEHQMUH KRTEHY WH UAROMRD R UHP RYH KK
AUHRRUZ LAORAMINH | HAAXQIMDKAK GLHARIVAKFFHARUKDY EHHQDESRQMG

) LGOI 9 DFDGAHVRQWHYROLGR ' LUHARLY

$ WSIFDOFHWIFDMR (GFRSRUIDIRQ 0GB\ @F V SURYLGH WDAMKEMANR WH W KWR
WH KRTHY R D) SBHHIMG WeRN D0 YOFDQR  ZKHKHU DIMQ) WURKIK G-DN
IDIRY WP HOV GVIXOTLFDARY WP RYDD R LGRBDH 1Q \WH QP EHU R
QUARY RJD) RMUUDRY PD EHIGGE DPOMUNWY YRMR WH WP 0QQ)
AUWRRY HHDLL XK GUHRRLY WP DQQ) LOR 1 LFH FRQIMAM GW\KDQD XRYP  RU
B \WHRBIUP 0QQ) GURRUSQ GZ ® HPRMGALHRUX\KDI KRD/R | LIFHIRAWH
WP DQEHUR \WHIXOWMP H SLUIQ) DAKH DO HAMY R \WRANKREHY DAZ KIFK \WH
WP R \WHFDWVR GURARY W Z KK WH QZ 0O HPRMS AURRUKDY BHD HPRMS
H S

7 KHFRQMYMANRQR D6LQICERHFRP SOQ WSLFDED SURMGHAKDANHGUHRRLYKDYHWH
SRZ HJ\R CSSRIOADQ. SHYRQWR EH D QUHRARU HWHUWR | LGDD FDXDOYDFDGR. RUDYDQ
DEAWRQ\R \WHH LMY QUHRRLY EXVR WDAKHVREDQP BHUR QUHRRLY \KDDRADA
D) WHHFHGWHPOIPXP QPEU L ) I[HEE RULQ DFFREDGH Z WK \WH
FROAMMIRD 2 XUFRQAMNRQ SURMGAAKDAKHGUARYP D C5SROAIQ. SHIRQWREH
D QURRUHKHUWR 1LGDD FDXDOYDFDGR. RUDY DQ DEAURDOGLHRARUEXWWR WDAKH
VRBDQ®P BHUR * LUHARLY \KDEXRADAIQ. WP HH FHGWHP [ P XP QP BHUIL HGLO
CFFRUEICFH Z LW WH FROAMMIRD 2 XUFRQUANRD DOR SIRVIGH WDADD GUHRRUNR
DBSSRIQMG \WKDIDKRTG RILFH RI® XQMOWH G WUHMHP HOMR  QUHRRLY XQG-U RWU
FROAMMIRD
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\WH RAMDQAQ) KDWY HQV@G \R YRM RQ \KH CP HIZP HQWV, | D FDW YRM RQ \KH
CP HIZP HQAW BTG B \KH' HIY DH* HHDOSRSRIDIRY/ ¥ DP DVUMW R \WH
RAMBAQ) WHAN R \KH FDW LY UHNXUUHG XQBW D JUHDMJ SURSRIMRQ LV \SHALLHG 1Q
WH FHWIFDM R IGFRERIDIR) RUBE. RKHJ SIRVIMRQYY R \WWH ' HIYZ OH * HHIDD
&RSRADNRY / ¥ 8 Q@HJWH ' HIZ DH * HHID&RSRDIRY / ¥ WH EROG R
GUARY PD CPHG B @YV \R DAKRY] HG 1Q WH FKDWWU 7 KH WIINKRTGHY R D
" HDY DHFRSRIDNRQDOR KDYHWHSRZ HAMRCP HIGE @ V

2 XUFRQAMARQ P D EHDOMAMG B \SHADDUAROMRD LH D UAROMRQ SDMHG B DA
GDXMDWUH | RV P DNIUMY R WH\KDUHKRTHY HONBG R YRM SUAHONQ SHIRQRU
B SR\ DADP HNY IRUZKIFK RAGW\KDD  GD VI Z UMD QRIFH LV JLYHD  7KH
ERIGR QUHRRLYKDVQR SRZ HAR CP HIG\WH FRQANMIRQ

8 QGHWHGLQICBRUIH&RP SDQHY$S PADQHMHIAKIQ) SIRYIMRQP D EHLGFOGHGLQWH
FROAMMIRQZ LW Z KIFK DFRP SDQ LVIRWP H3OQGP D DAIQ WP HEHLQHWGLOR \WH
FROAMMIRO R D FRPSD) R Ul DIDWH \KDWKRTHY R WH FRP SO0 DIUH $Q
HOWHIAKLQ) SIRYIMRQLYDSIRIMRQR WHFRQAMPANROR DFRP SDQ RKHH | HRAARDA
RMHU\GHALLHG SIRIMRY R WH FROAAIRD PD QRAVEH DOMIG LQ WH P OQQHU
SRNGGE WH 6LQICERM &RP SOQHV$ PARUP D QRAEH\R COMMG H AHBWL B D
UAROMRQ SDAMHG B D\GHALLHG P VUMY JU-DMIWED WHPIQPXP P DVUMW
UTXUHG R \WHBLQICBRIHERP SOQHVS$ FVRUD\SHADOWAROMRY RU L Z KHHRMHU
\GHALLLHG FRQAWRDY DUH P HV 7KH GLQIDSRUH &RP SOQHY $ FWSIRVIGH WDKK
HOWHIAQ SIRYIMRQ P D EH WP RYHG RUDOMMG RQD Ul DEDWH PHPEHY R \WH
FRP SDQ DIWH

0 HAQIVR 6KDUHKRTHY

$QAOIDLGESHADD HIIV

7\ SIFD0R @7 V' SURVIGH\WDADQQXOOP HHMIVR WRANKRAEHY DUH VR BH KHIES RQ D QDM
DOGDADWP HILf HSE WHERDGR GUHARY 8 QGHUWH' HIW DiH* HHIOS RISRIDIRY
/ I D\GHADOP HHMY R WHANKREHYP D EHFDBGE. WHERIGR QURRYRUB
D0 RKHUSHIRQDAKRU] HS\WR GR\RIQWHFHWIFDMR LOFRSRIDIRQRUKHE @2 V
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8QELU WH ' HIZ DM * HHID &RERDIRY / ¥ D FRERDIRYY FHWIFDM R
LFRISRIDIRY RU B @7V FOQ \GH \WH QP EHU R KDV Z KIFK FROAMAM \KH
TXRUP WHNXUHG \R FROGFNBXMQHN DAD P HIY - SURVIGHS WDALQ (R HYHWKDIDD
TXRYP FROMR GWWDORHWLGR \WH\KDUA HONBGWR YRMDADP HHMY

$QOO HHDD HMIV

6 XEMPVYR \WH6LQ) DERUH& RP SDQHVS$ PADTFRP SDQHY DUHUATNXULHG R KRG DQ DOAC
JHHIOP HIMY D\MIWH HIG R HIFK | LQDGADO\ HIUZ MMQ HWHU P ROV LQ \KH
FDHR D SEF FRPSI) \WDMY QMG R PRONV IQWHFDHR [Q RKU
FRP SR

([NDRGQY * HHDD HMV

$Q JHHIDOP HAMY RKHAKDOWH DO HIHICP HHMY LVFDEBGOQ8 H WEREY
JHHIOPHIMY © 1 REMMIEQ QWQ 1Q \WH FROMMMIR) GUHARY R D
FRP SDQ DU UHTXWUHG \R FROHH DQH WEREQ@DY  JHHIOP HHIGY Ll BINXUG R (R
\RE UADAMURY LH Z UMD GRIFHVR WHALHRRLY UATXLLIQ) \KDADP HANY EHFOXBG
B WDMHRELUV KREQ GMBWWIY R \WHWREDQ® BHUR SOG XS \KOW/ D/
DAKH CDM R WH G-BRIAR \KH BDAMMRD FOUY LY \WH WKWR YR DAJHHIC
PHAMIV R \WH FRPSDQ ,Q DEAMRY \WH FROANMIRD XX DOR SURYIGH/ \WDA
JHHDOP HMYVP D EHFRQYMHIHS LQ CFFREDFHZ W \WH 6LQICER M & RP SDQHVS AW
B WHAURRY

4XRUP SHIXLP HOV

2 XUFRQUMMNRD SURYIGHY \WDAIKH TXRUP DA JHH.DOP HAMY \KDEDEH D) \ER
\KDUHKRTHY SIHHOMQ SHIRQ RUBL S\, Q \WWH HYHAD TXRIP L QRASIAH
Z WLQKDD DQKRXUIURP \WHWP HIOSSRQMG | RAWHP HIMY WHP HHMY UL FRYHIHG
XSRQWH UINXMMRQR P HP EHY \KDDEH GWRYHS ,QDQ RKM-UFDH WH P HMY
\KDEEH DAWUHS | RURHZ HN RURVKRK RIMHUAD DG DAVKAK RIHMP HOQG SOFH
DAKHGWRRYP D GAMP LCH
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2 QD WIIMMIG KDHREHYR RUFRP SI0. UH GRMS LORXUUHIMAMUR P HP BHY DA
WFRIQ] H5 XQ3HJBLQICERH @7 D/ \KDHKRTHY R RUFRP SI) $V D UAXAVRID
GIIMMIG \KDHRTHY KDYH GUDD WBEQ) XQGU 6IQICBRH @Z R LOXWAM
\KDUKRTHU CAIRYY DIDQWXY RU RKHEZDMH VHN R HIRFH \WHU WKW D/
\KDUKRTHY

7 KHBLQICBRUH&RP SDQHY$ FUBLRYLGAWDNAYHY P HP EHUNKDID CRE LKWBECQY) D)
SIRMRY 1Q \WH FROMPANRD KDYH D WKWR DIWOG D) JHHIDOP HAMY R WH
FRPSDQ DG W \SHN RQDQ  UMROMRQ EHRIHWH P HIMY  7KHKREBHUR D \KOH
PD YRMRQDUAROMRQEH RMDJIHHIP HMY R WHFRP S L WH\KDUHFRQHY
RQ WH KRB D WKWIR YRM RQ WDAMMROMRY 7 KH FRP SO0 v FROXMANRY P D
SURYLGH \WDAD P HP EHUNKDEDQRAEH HQN®G \R YRAM XQBAWW DIDFEY RURKH\KP V
SHYRDD SD CEGIE KIP IQUASHRANR \KDUWIQWHFRP SO KDYHEHHRSOIG

6KOUVIQDSXEDF FRP SIQ P D FRYHASHADD QP LWAG RUFRBURIOYRIYY WKWRJ
RVRIHUYRMY WKW , QWYVUHDEG Gl HHINFDAHVR KO IQDSXECE FRP S

PD EHIMK-GRD L WHIMKHR WHFDWRUFDIM/R KDWY LV SURMGHS | RUQWH
FROAMMIROR \WHSXEQF FRP SOQ DOG\WHFRQAMAMROR WHSXETF FRP SO \HIVRXA
IQUASHFWR HIFK FIOW R \KDUHY WH WKW DREFKHG \R WDAFDW R KDWY $ SXEQF
FRP SO \KODQRAKQEHMENH D) IMKDFH R \WKDUAY WWDAFRQ HUVGHALDO TP WG RU
FRGWRIDYRIY WKW RUWDAFRQH QR YRIGY UKW XQBW MY CBSURYHG B

\KDUHKRTHYE \SHADOHROMRY

&IUPXDWRQR 6KDUKRTGHMS HROMRY

8 QGHUWH 6LQICERM &RP SOQHVS$ FWD FRP SIQ \KDIDRQ WH WNAMMRQR D D)
QP EHUR \KDHRTHY USUAHIMY GRABWWID R \WHVREDYRIY WKWR 0T
\WHKDUHKREHY KDYLQ) DAKHEMR BNXMANRQ D UKW YRMDADP HANY \R Z KIFK
WH UDOMRQ MM/ R E RAGWWDD  \KDUWHKRTHY KRIEQ) KDWY RO Z KIFK
\WHH KDV EHD SOG XS DR DHDIHVKP - SHMOUHKRTHI R GRABGW WD 6 oG
XQBWWHFRP SO0 RKHZ DMHUARYH/ DAKHH SHOHR WHUDOMRIWY L JLYHWR
\KDUHKRTHY HIN®G \R UFHYH QRIFH R WH GH WDQQMOIHHIIOP HAMY QRIFH R
D0 WAROMR ZKIFK PD SURSH® EH P RYHG DJG LV LQMXGHG R EH P RYHS DAKDA
PHIMY DQG L FAUXOM R WKOHKREHY HON®G \R BFHYH QRIFH R [0Q  JHHIC
PHINY DD WEAP HOAR QRAP RUH WDQ ZRB/ Z W WASHMR \WH P DU
HHBGWRIQD) SIRSRHG UROMRIRIMHEXMGHIR EHG-DOZ 1\ DAKDAP HANY
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,QEP QUIEDARQR 2 [ILIFHV* LUHARUYDQG ( P SB HY/

8 QGUWH' HIY DH* HHIDOSRSRDIRY/ ¥ \KEMPAR \GHAL LHG TP MRV LOWH
FDH R GHIYDAYH W EIRIKWE D FRERIDIRQY WRANKREHY 1Q IW @PH D
FRERDIRQP D Q3P QI\ D) SHYIRQZ KRLYP DEHDSOW RO WG SOV CRIRD

VWRUSUIRFHHEQ) RQ CAFRXQAR EHQ) DALHARU RILFHU HP SR HH RUDJHAR \KH
FRISRIDIRY RUZ D/ \HYIQ) DMKH WIXHAR \WH FRSRUDIRY LQ \KFK FOSCAW [RU
DERKHU FRERIDIRY SINGHIKIS  MIQAVYHQMIH WKWVRU RKHU HQMSBUMH - DIDQWY
H SHOAY (GFOQQ) DWRCH VI HY/ MGIP HOW 1LGHY DQG CP RXQNV SOG LO HINBP HQVY
CRXDI DOG UDRIED IGHUWMG R KIP RUKHULQ FRIGHAIRQ Z LK \WH CRIRY \KWRU
SURFHHEQ) WURIK [P RY RMHUWQV DP VUMW YRMR DTXRXP FROMMY R

AURRYZ KRZ HHRSDMAAR\WHWRUSURFHHAQ) UL WHSHIRD

" DRAMGLQJIRRG | DW! DQG LQ D P DQQHUKH RUMKH UDRITED EHINVHG\R EHIQRUGRW

RSSRVHG R WHEHQMIMVR \WH FRSRUDNRQRU LQ\RP HALRXP WBFH/ DABDIRN
RSSRHG\R LWEHWWOQMMN DG

" |QDFUP I(DOSURFHHAQ) KOG QR UDRIEGIFDAHWR EHIHYHKLY RUKHURRQGRWE D/
XQDZ 1XO

* HIY O FRERDM Q7 SHPIW LGP QUIFDIRY B\ D FRIERIDIRY XQ3HJ P LU
AU WY 1RU H SHOAY LFOQQ) DMWCH VT 1HY CRMDD DG UDRIED
LPXUHG B \KFK SHIRQYLQ FROGHRANRD Z LW \KH GH HOH RUVHABP HOAR D GHIYDIYH
CRMRQ RUVKWH FHBARDAGR LGGE-P QIIFDIRQ P D EHP DHIQUASHVR D) FOIP

LWXH RUP DIV DV VR Z KLFK WH SHYRQ LV DENGIHG W EH Q0EG! R \WH FRISRIDIR)
XQDW/WH' HDZ DM &RAVR &KOFHY  RUWH FRXUWIQ Z KLFK \WH CRMRQ RUNKWE D/
ELRXIKWGHMIP LGHY XSRQ CESTFDARY WDAKH SHIRQ LY 1 DL® DG WDRIED HONBG
VRLQG-P QUV | RAKHH SHOFVZ KIEK \WHFRXOWE-HP VR EHSURSHU

7RWHH \WOADGLHARU R | LFHU HP SB HHRUDIHQAWAKFFHWM XALQWHGH HQHR KK
DQORANRD VWRUSIRFHHAQ) \WHFRISRIDIRQLYUITXUGE ' HIY DHFR SRIDM@Y. \R
LGEP QI\ WK SHIRQI RUMDRIEBIH SHOMVIGRAUWGWHIE ([ SHOHY LFOAQ)
DVRCH VT HV L[PG B WK SHIRYVIQ GHHOEQ) D) CRMRQ MMRUSIRFHHEQ)
PD EHSOGLODGYOFHR WHILGDOAVSRMRQR \WAK CAIRY \KWRUSUIRFHHAQ) XSRQ
WFHSAR DO XQEHNG B\ RURQEHKDD R WDASHYRQWR D WH TP RXQAIL WY
XGWP DMD GHMP LGHS\WDAKDYSHIROLY RAVQINBG\R EH\R LGP QULHG

SQAUGHIRY R \WH 6LQICERM &RP SIQHV $ FWDD. SIRYIMRQ H HP SMY RU
QAP QI\ Q) WHRILFHYR DFRP S LFOGQ GURARY DIOQMITEMNY Z KIFK
Z RXTS RKHZ [VH DMK \R P LO FRQGHANRQZ W D). QGHIQIHIFH GH DXAOVEBLFK R
AV RUBHIFK R WAQ UHIMROWRWHFRP S LVYRG

+ RZ HYHJ \WHBLQICBRHM&RP SOQHV$ PADEBZ VDFRP SO \R

" SXUAKDH OGP OQEQIRUDY RIFHUIQXIFHIOQMQ COEMY Z KIFK Z RXG
RKHZ LVH DMK VR VKK R LFHULQ FROQHAIRQ Z W D). GHI@IHFH GH DXVEWK R
GV RUBHIFK R WKWMQUHDIROWRWHRRP S0 DG

QAP QI\ WK RIFHUDIOQMD COEON LRXUWHGE KIP RUKHARDSHIRQRKMHU
WOQWHFRP ST H AHBVZ KHQWHLQG-P QWY LV DIDQAN). CEOW L R WHRILFHU
\RSD DILCHIQFUP L(DOSIRAHHAQIV 1L R WHRILFHARSD. DSHDOV\RDUIXDRLY
DAKRUMY LQ UASHR QRO FRP SIDFHZ W 0 WXL HOVR D UIXDRY MM
KRZARHYHUDIMQY UL LOPXWHGE. WHR I LFHUIQGH HIAQ) FUP LDOSIRFHHEQIVIO
ZKFK KH RUWH IV FRMBMS LY LGPAUHG B WH RIFHU 1Q GHHIEQ AYIC
SURFHEQIV BRIKWE. WH FRPSDQ RUD UHDMG FRP S 1O Z KIFK MGIP HOMY
JIYHD DIOQWAKIP RUKHU RU Y LGPAUBMG B WH RILFHU 1Q FROGHANRD Z W DD
DSSOFDIRY IRU WHIH XQGU6HAMRY $  RUGHAWRY R WH 6LQICERM
&RP SIS PADZ KLFK WH PR XVHAR JUDQMLP RUKHUUHIH

,QFDAVZ KHHDAUWRRUM\KHGE, WHFRP SIQ \WHBLQICBRIH&RP SDQHYS PAILYH/
\WH FRAVIRH SRZ HUWR UHIHYH GLHARY HWHUZ KR RUSDMID 1P \WHUQTELOW
I ROWHUQHIQIHIFH GH DOVEIFK R GAV RUBLHIFK R WKWV, QR G-I RUUHIH \REH
RAIGHS WP XWEH\KRZ QWD WHAUHRRUCFAG UDRIE®D DGKRAW® DG L
(W1 LU KDYLQ) UHJ LG\ DEDWH AL WIFHVR WHFDVHLGFOQQ) \WRHFROGHRAMG
Z LW\KAK GLHRARUYCSSR QR HWWR H PAHWHGLHRARU + RZ HYHJ 6LQICBRHFDH@OY
KDV LQRFDME WDKK UHIH Z LAQRAEH JUDQAG\R D AUHRRUZ KR KDV EHH WG DVD
UAKOWR KLY RUKHJEWDRK R WKWV

8 QEHURXUFRQAMANRD LAY SURYLGHE WDAHYHY - GUHRRUMKDEDEH LGP QILHG RAWR
WHDXHVR RXUSRP SDQ \RWWHH \WNBHIP WHGE. \WHGLQIDSRUH&RP SDQHVS FW
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6KDUHKR@HUS$ SSLRYDCR |, WXDQRH/R 6KDLHY/

8@ HIZDH@Y \WHERDLGR GURRLY KDV WH DAKRUMY \R WXH 1URP WP H\R
WP H FOSMIDWRRN LQ IW\RBI GVAUHIRY DV (RQ) \WH Q<P EHUKH \KDUAY \RL EH IKHG
\RIHKHUZ WK \KRVH \KDUJ \KDADUH DDHDG. IWAXHG DG RAMBEQ) DG \WRVH KDWY
UAVHYHG W BH IMKHG GR QRWH FHHG WH DAWRL HG FOSMIDI RUWH FRSRIDIRQ D/
SHRA® CESIRYHS B\ WH WEFNKRTHY 006 VAN R 1Q \WH FRUSRIDINRQIV FHMWLFDAM
R LREIDNRY 8 QG \WH IRHIRQ AP WIFH/ R DEAWRID WRANKRTHJ
DCBSURYDD LV UHNXWG |RU WH MWXOgAH R FDSMID WRAN 8 QGHU ' HDIZ DH Q¥
WRFNKROHUDSSURYDOLY BNXAULHG L 1RUDQ CP HYEP HYAR \WH FRSRUDNRYV FHWIFDM
R LGFRSRDINRQWR LGRHDHWWH DAKRU HG FOSMICOQG L |ROAKHIMAOFHR WRENLQ
D GUFAWP HJHJ WIQLRIRY ZKHH \WH QP EHJ R \KDWV H FHBY R \KH
FRSRDNRYV KD RAMBREQ) SURAMWHWQIANRQ UHIDEBWR Z KHKHAKHHLY
K LAHQADAKRU HG FEBAID

6HAIRY R \WH6LQIDBRIH&RP SDQHY$S PASURYIGHY WDARE MMBAQ) DQ \MQ)
1Q \WH FRP SO0 1V FROXMNRY WH GLHRARY \KDDQRAH HVH Q. SRZ HJWR [WH
KD Z WWRXASURU CSSURYTOR \KH FRP SDQ) TV WKDUHRTEHY 1Q D JHHIOP HHMY
6XFK DANRU DIRQP D EHRBBGHG B RAQY UAROMRY 2 GRH WLY \KDUHRTEHY]
DSSURYDOLY REVBCHS XQBWSUAYIRA® UHYRNHGRUYDUHGE, WHFRP SO LODIHHIC
PHANY IWARQIDHYLOQT RUFH XQIMDKH FRIFOMRQR \WH QH WO HHIDOP HAMY
ROWHH SILDARQR WHSHIRGZ MO Z KLFK \WHQH WIQQXCDI HIH.ICP HAGY CAADA
DMLV BTXWG B @F \R BH KH Z KIFKHHULY HOMH) BXWOQ. CSSIRYDOP D EH
UYR\HGRUYDUHGE. \WHFRP SO0 LQDIHHICP HHMY 1 REWWEEQ) WY JHHIC
DAKRU) DNRQWR DERADG IMWKH RUR B KDWY WHERP SO Z LODEH WTXUG R
\HHN VKDUHKRABHUDSSURYDOZ LW UHSHRR | XWMUH WD/ R- RN KDY Z KHH
UHIXLHG XQEHUWH L < 6( $ P HIFDQ UKV \KAK DLl Z HZ HIHVR SURSRVH DQ MAKOFH
R RAQY KDWY WDAZ RXTB BAXIMQ D FKDQIH LQ FRQMROR \WH &RP SI) RULQ
FROHANRD Z LW DWEQIRNRQ LORNQY WH IMMOGFH R RE@Y KDWY U-SUAHNY
RUP RIHR RXURMBQEQ) RAQIY \KDBY

6KDUHKRTEHUS SSLRYDCR 96MOHN& RP ELCDARYY

* HHD® XQEUWH' HIZ DH * HHID&RSRDIRY/ ¥ AR SBURQ R D PHIHJ
FRORIEDMRY RUWH \OB! GDH RUH AKOQH R \KEWEQAD DR D FRERDIRYY
DAHV RJQWROMRQ WXL DSSIRYDOE. \WH EROG R QUHARY DQG B\ D P OV
XQBW \WH FHWIFDM R LGFRERIDARY WML D KLUKHUSHHOMIH R RANBQEQ)
WRANR WHFRSRDIRQHIMBGR YRAM

7KH' HDY DH* HHIO&RSRDNRY/ ¥ OOR UWANXLAY D\SHADOYRM R WRFANKRTHY
LOFRIIHANRQZ LW DEXMCHW FRP ELCDINRQZ W 03 LOMIMMG WRRNKRTGH) DVCH LQHG
1Q RIRD R WH ' HDY DH * HHIO &RERADIRY / ¥ 6HH 32, QMMIMG
GKOWHKRTHY CERYH

7KH 6LQICSRUH &RP SDQHY $ FWP DQEDMY \WDMSHALLHG FRSRUDM DRIRQY UMLK
DSSIRYDCE! \WH\KDUWKRTHYIQDIHHICP HY QREED

' RELMEDAQ) DO \MQ) LQWHARP SDQ IV ARQMBANRD GLHRRLY DHQRASHIP WG
WRFDW LQRHIHAWD) SURSRDY| RIGVSRIQ) R \WHZ KRBIRMWKEWERMID WHZ KRB
R WHFRP SO0 IV XQGHMENQ) RUSURSHIV XQBW \WRH SURSRDY KDYH EHHQ DESURYHG
B KDUHKRTHYIQDIHHDP HNY

\MEMRAMR \WH FROAMDMRY R HIFK CPDOCP DAY FRPS) O [P DOCP DIR)
SURSRVOOP XWAEH CBSURYHG B\ \WH \KDUHKRTHY R HIFK [P COCP DY) FRP S YID

\SHALCOWAROMRQDADIHHICP HHIY DG

QRELKMEBREQ) DQ WLQ) 1Q \WH FRP SIQ vV FROMPANRQ \WH QUHRARLY PD QRW
Z MKRXAVWNH SURUCSSURYDOR . VKDUHKRGHY MXHWKDWHY LFXAQ) KDWY EHQ) IWKHG

LQFRQGHARQZ [\K FRER DMOANRYY
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BKDUHKRIHUS FARD:  LWRXVE 0 HAAMQ

8QEUWH ' HDIZ OH * HHID&RSRDIRY / ¥ XQBW RKHZ M SIRIGS 1Q D
FRISRIDIRQVFHWIFDMR LOFRSRIDIRD 0 CRARQWDAP D EHVINHQDADP HHMY R
WFFNKRTHYP D EHVINDZ WRADP HAMY - Z KRAMBUIRJCRIFH DG Z LIKRXVD YRM
L WHKRTHYR RABOEQ) WRAN KDYLQ) CRABIWWDQWHP LQP XP QP BHUR YRAY

WDAVZ RX@ EH GHRHADY R DAKRU H \KFK CRIRD FROMHOMOQ ZUMG) WY GRW

X@FRP P RQIRUDFRISRIDARQ FHWIFDMR LGFRSRDNRQVR SURLEVWAFK CRIRD

7 KHIH DH QR HNXUYDBQABUIRYIMRQY XQG-UWH 6LQICERM&RP SIQHVS FNIQ UASHRAR
SXEQF FRP SDQHY Z KIFK DUH @G RQ D VHRXUMEY H FKDQIH RAMGH 6LQICSRH @\H
RXUSRP S0

6KDUHKRTGHJGXIW

8 QGUWH' HDY DH* HHIOZRSRDIRY/ [¥ DWHNKRTHUP D BUQ) D GHIYDYH
CAMRQ RQ BHKOD R WH FRERIDIRY W HIRFH WH WKW R \WH FRERIDIRY $Q
|QEYIGTODOR P D FRP P HIFH D FDW CRMRQVKMRQ EHKOID R KLP VHD RUKHYHD DG
RM-UMP LOWD \WDMS WRINKRTEHY Z KHIH WWH WXL HOV I RUP DQBIQQ) D FDW
CAMRQ XQEUWH' HIY D * HHID&RSRIDMRY/ ¥ KDYHEHQ PHAVS SHIRQPD
LWNMM QG P DQEIQVKAK DVKMWRQD L VKFK SHYIRQZ Dv DMRANKRGEHUDARHWP HR
WHWDQLRNRO Z KLFK LVAWHVXEMANR  \WHVKWRUKLY RUKHUVKDUA/ WHUIHD WUGHYROYHG
XSRQKIP RUKHUE, RSHIDIRQR @Y

$ GAWRDD XQEH' HIY DHFDH@OY WHSDIQN JHHDD P XWAEH D WRANKRTGHU
CRARID DAKHWP HR WHWIQRNRDZ KIFK IVWH\KEMANR \H\KWEXWDBR \MURXIK
WH GADIRY R WH GHUYDIYH KW 7KH ' HDY D * HHID&RSRDIRY / [¥ DOR
UADLUAKDARHGHIYDYHSDIQN P DNHDGHP DOGROWHAURRYR \WHFRSRDIRD
R DAVHYMKH FRERDM FDIP EHRH WH \KWP D EH SIRFPOAG B WH GHIYDYH
ST XQBWAKK G-P DG Z RXGEHI X\MB

\WEQ)

2 QD WIIMMIG KDHREHYR RUFRP S00. UHGRMS LORXUUHIMAMUR P HP BHY DA
WFRIQ] H5 XQ3HUBLQICBRH @7 D/ \KDHKRTHY R RUFRPSI) $V D UAXAVRID
GOIMMIG \KOHRTHY KDYH GUDD WBEQ) XQGU 6IQICBRH @Z R LOAWAM
\KDWKRTHU CAIRYY DIOQWXY RU RKHEZDH VN R HIRFH \WHU WKW D/
\KDBKRTHY +ROHY R ERRVHY  LQAMIV 1O RXU WD Z 1GD EH BINXLG \R
H FAKOQIH WWHU ERRN HQAY LBV | RU FHMYLFDAG KDWY DQG \R EH WM D/
\KDUHKRTHY 1Q RAUUWDIMMIR P HP EHY 1O RGHUWR LOMMAM RUHJRIAH DQ GILC
SURFHHEQIVRURDEP VDI QAKY UHIMY R\KDUHKRGEHJWIKW $ KRTEHJUR ERRN HOU
IQMMW PD BHRP H D UIMAMG WOHKREHUR RUFRPSI) B H AOQILQ) LW
LQMMIALQ RXUMKDUA | RUFHWLFDMS KDWY/ OQG EHQY BIIMMBG 1Q RXUUBIIMMIR
PHPEHY

3HIWRIDOUHP HAHVIQFDVA/R RSSUAMRQRULQMMNFH

$ \KOUHKRTHIP D 0SSO WWHFRAWRUIDRG-UXQGUBHAIRD R \WHBLQICERM
&RP SIQH/ $ AR UWPH3 \IWDIRYY ZKHH L \WH FRP SDQ W DI OLY DH EHQ
FRIGARE RUWH SRZ HYR \WH FRP SO0 TV GUHRARY WA EHQ) H HIAVHS LQ D P DQGHY
RSSUMMYHWR RULQ QDGR WHIQMIAVR RHRUP RMR WH KDUHKRTEHY RU
KREHYR G-EHMA/R \WHFRP SDQ LFOGQ) WHCSSIFDQAVRU LU \WHFRP SIQ KDV
GRCH DO CAWRUWKUHDADY R GR DQ CRWRUWKH \KDUHKRTHY RUKRTHY R GHEHOMUBY
KDYH SURSRVHG RUSDAHG \RP H UAROMRY Z KIFK XQOU® GVFUP LCDAY DIDQWVRULY
RKHZ MVH SUMGHDOW RHRUPRIHR \WH FRP SO  \KOHRTHY RUKRTHY R
GEOMIV [FOGQ) WHIDSSIEDQV

BLQICERM FRAW KDYH Z 1GH GVUIRY DV R WH UHIH WH P D JUIQAXQEHU KK
DSSIFDIRY LFOGQ) LOAMIDID QUANY RUSURIBEWY 0Q CAAWRUFOFHIY RU
YOULQ) DO WEQIRIRY RJUAROMRY SIRVIAQ) \WDAKH FRP SDQ. EHZRXQG XS RU
DAKRU LY AYIOSURFHHAQIV R EH BIRKIKMOQ WH @QPH R RJRQ BHKOD R \WH
FRPSDQ B\ \WAK SHYRQRUSHYIRQY DG RVKAK WP VVD/ARHFRXWALHFW
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" HYDIWYHDRIRQY DG DUEMDIRYY

7 KH6LQIDSRUH&RP SOQHY$ FAKDY DSIRYIMRQZ KIFK SURVIGH/DP HKDQWP HIEIQ)
\KDUHKRTHY\R D550 W \KH FRAWRUGDYH\R EUQ) D GHYDAYH DRARQ RUFRP P HIFH

DQDUEMDIRQROEHKDD R WHFRP S

$ SSIFDMRY/DHIHHID P OGHE, \KDWKRTHYR WHFRP SD). EXWARAWDHILYHD
WH QVFHIRQ \R DB \KFK SHIRQ/ D/ \WWH GHP SIRHUWR OSSO HJ  BHHLALC
RZ QHUR KDWY/

, VWKRX@S EH QRS WDAKLY SIRVIMRQ R \WH 6LQIDSRUH &RP SOQHV'$ FALY SUP DUD
XHG B P LGRIV \KDUWHKRTHY R EUQ) D) DRARQ RUDEWDIR 1Q WH @P H DG RQ
EFKDD R WHFRP SDQ. RUIQMYHZHLQ DO CRMRQ RUDEMDIRQVR Z KLFK WHFRP S LY
D SDWV IRJWH SXSRH R SIRFAMY GHHIEQ RJAVRMWXQ WH CRIRQ RU
DEWDIR) RQ BHOD R \WH FRP S0 3URUWR FRP P HIAQ) D GHIYDIYH CRMRQ RU
DEWDARD \WH FRXAWP XWEH\DMILHG \WOVL G M QRIFAH KDY EHHD JLYHD VR \WH
AUFRYR WHARP SO0 R \WH S LOMQIRO \R P DNH KK DQ CSIFDMRQ Ll WH
AURRYR WHFRP SI0 (R RABLY AMIHQ® SUIRHRXM RUGH HIG RUGVRNH
WHDRIRQ RUDEEMDARD L WH SO LV DRI LQJRRGI DMK DG UL IMESSHDWWR EH
SUP DICAH LQWH IQMMWR \KH FRP SIQ WDAKH CRIRQ RUDUEMDNRQ EH ERKIKW
SIRHWG GHHIB-GRIGVRNHS

SOWORIRY/

7KH FRFFBAVR  FDW CRMRQ KW 1Q \WH 8 QWG 6\BIMY Z KIFK DIBZ V LQAVIGAT
\KDBKRTHY \R BUQ) O DRIRD VHHNGQ) \R USUAHQVWH FDW RJ FDWHY R
\KDUHKRTHY GRHY GRAH IMAMOQ WH \P H P DQQHULQ 6LQICERM |, Q 6LQICERM LY
SRWE®IDvD P DMWUR  SURFHSKUH I RUD QP B-UR WKDUHKREHY \R GOG 0O CRIR) DG
HADEDK QCELOW RQEHKDD R \WHP \HYHY DQG RMHUNKDUHRTHY Z KR MIQLQRUZ KR
DUH P DG+ SOV VR \KH DRINRY 7 KHVH \KDUWHKRTHY D FRP P RI® NJRZ.Q DV 2 B0G
oMMV
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" IMMEXWRVDQG' IMGHIGY 5 HBXUFKDWY/DQG5 H3H-P SWRQY

7KH' HDZ DM * HHID&RSRDIRY / [¥ SHIP IW D FRISRIDIRY R GHROWH DG SD
AYIGHG/RUR WEMRY VXSOV RU UL WHH LV QR KOV RMR GHASUR W1 RUWH
1LVFDO\ HOULQ Z KLEK \WH GYLGHG LY GHROUHG DQG RUIRUWH SUFHAQ 1IVAID\ HUDY
@Y D/ \WH [PRXQVR FCSMIDR WH FRISRIDIRQ IRTZ QY \WH GFOUDMRY DG
SDPHIVR WH GYIGHIG LV CRVEW \WDQ \WH DIJWIDM [P RXQVR \WH FDSMID
UBUAHQAG B\ \WH IWKHG DG RAMBQEQ) WRAN R DIDFDWHY KDYIQ) D SUH HIHH
XSROWHAMUEXNROR DAV

8QEUWH ' HIZ OH * HHID&RSRDIRY / ¥ ) FRERDIRQ PD SXUADH RJ
GEHP W RZ QKDWY H A-BAKDAIHHID WP D CRASXUKDH RUUHHP \WHH
KDWY L \KH FOSABDR \KH FRSRUDIR) LV LP STILHGE DAKH \WP H RUZ RX@S EHFRP H
[P SOUHG DV D BAXGVR WH BE-P SIRQ $ FRERIDIRQ PD KRZ HYHJ SXUAKDH RU
UEHP RVR FOSMIDWKOUAY WDADUH HON®G XSRO D). GMUEXNRO R LW DAHV VR D
SUH HIHIFH RYHUDCRIMHURDW RUVHIEY/ R IWAKDUA/LL \KH KDWY/ DUH VR EH BANKHG DG
\WHFCSMIOUHOFHG

7 KH6LQI DBRIH&RP SIS PVBLRYLGHY\WWDACR GYLGHOGY FOQ EH SOIG R \KDUHRTHY
H AFBWRMR SUR LW 7 KH 6LQI DSRUH &RP SOQHV$ PAGRY QRABURYLGH D GH LQURQ RQ
Z KHQ SUR LW DUH GHHP HG \R EH DLLOE® | RIWH SXERHR SD Q) GYIGHIE/ DG \MY
VIFFREQI® JRHGHGE FDHOY

2 XUFRQUMPANRQ SURVGH/\AWDACR G YIGHIG FOQEHSOIG RKHZ DHWOQRAMR SUR W

$FDAVMWROR DARP SDQ VRZ QWD

7 KHBLQIDSRH&RP SDQH/$ FAJHHIED SIRAEWDFRP SIQ 1URP TFTXLKY IWRZ Q
\KDUHY RUSXLERIGY) WR CFTXUHWH\KDUYR  IWKRTEQ) FRP SO RUXGIP DM KREQ)
FRP SO Z KHKHUAWA® RUGALHA® LODQ ZD \KEMPAR FHVEIOH AHBIRYY $ Q
FROMPARJWDQCRAIRQ P DEH RUHIMUG LOR 1Q FROMYHMRQ R \WH DRI HOMWRQGHG
SURKIEMRQ B ZKIFK D FRP S0 CFTXLUA/ RUSXUSRW \R DFTXLH LW RZ Q KDWY RJ

KDWY 1O W KREQ) FRPSI) RU XAP DM KRBQ) FRPSI) LV YRG +RZHYHU
SRNG-G\WDMNYH SUIAO SHP WGRGR\RE IWFROXMMANRD D/AKHFDHP D EH

DG VVEMPVANR \WH \GHADOFRQAWRY R HIFK SHUP WG CFTXAMMRQ FRQEBIGHS L \WH
6LQICBRH&RP SDQHV$ PADFRP SIQ P

UBGHP WGP CEG! SUH HIHIH KDWY RO \KAK \WMUPV DQG 1Q \KFK P DQQHUDV LV
SRNGGE IWFRQANMMIRY 3UH HHFH\KOW/P D EHUGHP HSRXAWR FOSACRQD LI
DDWH GURRY PONH D \RYHR  WIAP HOMO UHDIRY W \KFK UHE-P SIRD 1Q
CFFRUEGFHZ W \RHBLQICERH&RP SDQHY/$S PADQGWHFRP SI). RGJHVDFRS, R \WH
DA HOAZ L \KHS HIMAEUR &RP SDQHY

" Z KHMHUOAMG RQDQH AKOQHIQBLQICERHIBSUIRHGE. WHO RGHEY $ XWNRUMV R
BLQICERMRUDD. VHRXUMHY H FKDQIH RANIGH 6LQICERH RUQRAVP CNHDQRI P OUAHA
SXADHR W RZ QKD 1Q CRFRUEIGFH Z W DQ HIXOOCFFHW \AKHP H DAKRU HG LO
DGYDQFHDADIHHIDOP HANMY

P ONH D \HBRMH R P DNASXUKDH R W RZ Q \KDWY 1Q DFFRUDGAH Z W )
DJUHP HOADARR H5 LQ DSYDQFH DAD JHHIDOP HHMY B\ D\SHALDOUAROMR) Z KHH
SHYRQYZ KRH KDY CUH VR EH DFTXLUHG DOG WHUDXRADMS SHYRQY KDYH CEVBIGHS
IRP YR

" Z KHMHUOAMG RQDQH AKOQHIQBLQICERHISSUIRHGE. WHO RGHEY $ XWNRUMV R
BLQICERMRUDY \HRXUMHY H FKOQIH RAMGH 6LQICBRUIH RUGRAVP DNH DQ CFTXMUNRY
R IWRZ QKD XQE-UD FROMY HASXUAKDH FRQMIPWZ KLFK KDY EHHQ DAKRU H31Q
DSYDIFHDADIHHIDCP HAMY B\ D\GHADOHROMRY D06

" Z KHHOMG RQDVHRXUMI/H FOQIH P DNHDQIFTXMMROR IWRZ QKD ROWH
\HRXUMEYH FKDQIH LQ CFFRUEIGFH Z WK WH AP \/ DQG @P LW DARRU] H5 LQ DGYDGFH DA
DJIHHICP HMY

$ FRPS) PD DORSXUAKDHIWRZ QWDWE, DORELUR DELQICERHFRAW




' Hhv DLH

6LQICBRH

7KH \RIDQ®EHUR REQIY KDWY WRANVY 1Q 0Q  FDW DJ5 QRO UHH-P CEBI
SUHHIHFH KD WDAP D EHOFTXUMG B\ DFRP SO LQ D WHBYOQASHIRG PO QRA
H G RUVKFK RKHUSIHAUEHS SHAHDMH R \WH\RBDQ® B-UR RE@Y
KDY KRNV LOWDAFDW RUQRQ UHEH-P CEG! SUH HIHIFH WD D/WHFDHP DL EH
D/R \WH @M R \WH UAROMRD SDXHG R DR H WH DFDAMWRD R \KH \KDWY
: KHM KRZ HHJ DFRP SDQ KDY BHBFHS IWAKDUH FDSMIOR. DVSHADOUWAROMRQRUD
BLQICERM FRUWKDY P DGH DQ RGUFRJLLP LY WH WBAWR) R KD FOSMIDR WH
FRPSIQ WHVREDQ® BHUR RE@Y KDWY WHRWVIQDY FOW RUQRQ WHGEHP CEB!
SUH HIHFH VKDUA/ \KDEDEH \ENHD VR EH WH\REDQ®P B-UR RE@Y KDWY WRANW 1O
D0 FOW RUGRQ UHEH-P DB SUH HIHFH\KDWY D/\KHFDHP D EH DVOGMBGE \WH
\SHFALDD UAROMRY RU\WWH REHJ R \WH FRAW 3D PHOV IFOAQ) D) H SHOHY
(FOAQ) BRHIDH RUFRPP IR LRUHG GUA® 1Q \WH DFDAVMMRD B \WH
FRPSIQ R IWRZQWDW PD EHPDGHRWR WH FRP SO 1 SUR LW RUFCBABD
SURNG-GWDAKHARP ST ARYHW

) LODGADCOWMEGRHI RUWHDFTXMMWRQR \KDUH/

$ SEIF FRPS) RUD FRPSI) ZKRH KREBQ ARPSI) RU XOP DM KREQ
FRPSDQ LV D SXECF FRPSI) \KDD QRAJLYH |LDADO DAMEFH R D) SHIRQ
ZKHKM-UGUA® RUGEUA® |ROWHSXERHR RUIQFRIGHURDZ W

" \KH DFTXOMURQ RUSURSRHG DFTXMMRQ R KDWY LQWH FRP S RUXQWR KK
KDWY RU

" WHIFDAOMRQRUSIRSRHG IFDAMMROR WKDUAVIQIWKRTQ) FRP SI) RUXGIP DM
KRIEQ) FRP SDQ RUXQWR KA KDWY/

) IGDCADODMMBGFH PD VBNH \WWH IRP R D G0Q WH JIMGQY R D JXOWDQM \WH
SIRMRQR VXU \WHUHBDHR DQREDI DR \WHUHPDHR DG-EVWRURKHE VH

+ RZ HYHU IVWKRXTS EH RAGWDAD FRP SDQ P D SURYLGH | LCDQRDODWIMBGRH | ROWH
CFDAMMROR IWAKDUHRAKDUVIQIWKREQ) FRP SI). RUXGP DMKREQ) FRP S

L1 LWARP STHVZ L\ \WH UATXLUHP HOV LGFOGQ) DSSURYDDE! \SHADDUHROMRY VHARXA
LQWHBLQIDBRUA& RP SDQHVS FW

2 XUFRQUMPANRD SURYLGH/ \KDAUKENPAR DOG LQ DFFR EDCFHZ W WH SIRYMRVR. WH
BLQICERMERP SOQHVS FVZ HP D SXURKDH RURKHZ [VH DFTXIUH RXURZ QKD RO
KA \MUP VDG LQVKAK P DQQHUDYZ HP D WIQN 1S Q1 \KDUH WDV AR SXURKDHG RU
CFTXLG B XV \KOED XQBW KHIS 1Q WDAXY  LQ CAFREIGFH Z W \WH 6LQICERMH
&RP SOQHV$ FWEH GHP H3\R EH FORHIBG LP P HADMD RO SXUAKDH RUCFDAMMRY
2 Q\WH FDFHIWRO R D\KDWH DV OIRAOG WH UKW DG SUYLBIHY DREFKHS \R WD
\KD\KDTH SILH




' HD¥ DH

6LQIDSRH

7 WDQDARQVZ W 2 1TLEHWVRU' LLHRRDY

8QEUWH ' HIZ OH * HHID&RSRDIRY / I \RP H FREFW RUWBQLRIRYY 1O
Z KK RHRUP RHMR DFRSRDIRJVQUHRRY KDY DQLOMMMAHRAYR G RUYREED
EHFDOHR XAK LOMMMBURNGHG WDANRP HFRGEWRYY \WKFK D/REBQQ) \KHUTXLHG
DSSURYDODGS | XOLAY \WH BIXLP HW R JRRG |DW DQG | XAVRRKUH DUH P HV
8 QGHMH' HIY DH* HHIORRSRIDIRY/ [ HKHJ D \WHWRINKRTHYRANHERDLG
R GQUARY R D FRSRDIRD P XWACSSRH 1Q JRRG IDW [Q VKK FRQMPARU
WDQUCRANRQ DM XOAVFBRKUHR WH P DMUCO CRVRU E. \WH FROMPRUWDQLRNR)
P XWAKDYH EHHD 210U DV R \WH FRERUDNRQ DAWH WP H IWZ DY CSSIRVHG | ERDG
DSSURYDOLY \RXIKWAKH FROMPARJWEQLRNRD P X\WAEH DSSUIRYHG LQ JRRG IDW By D
P DVRUMW R GMQMIMMG QUHRRLY DI XODGAWRKUH R P DMIDO DRV HYHD WRXIK
GW\WKDQDP VUMW R DTXRXP

8 QE-UWH 61Q) DSRUH &RP SDQHY/$ FWALHARLY DOG WH AKIH H HRAYH R LFHUR \KH
FRP S0 DH RASLRELG | URP G-I Z MM WHFRP SDQ EXWZ KHIHWH  KDYH DD
LQMINZ KRKHUGLHA® RUQALA® LQDWDIQLANR)Z W WHARP SO0 \KDAQMIXN
P XWMVEH QVFRVHG R WH BROG R GUHRRLY |, Q SDMFXOU HYHY  QUHARU RU AKH
H HPMYH RIIFFUZKR IV IQ D) ZD ZKHKHUGUWA® RUIGEUHR® LOMIAG 1O D
WDQLRNRQ RUSURSRVHS WDQULAMRY Z LW WH FRP SO P XDV \VRRQ DY L SUTPNCE®H
DARMUVKH UHBYDQAYCRWV KDYH FRP HVR \WFK QUHRARLY RU DY\WHFDHP D EH \WHFAKH
H HOWYH R LIFHIVNGRZ GGIH GHROHWH@MHR XK [QMBXDAD P Y R \KH
QUHRRLY RUVHIE D Z UMD CRIFH VR WH FRP SDQ GHEIAY) \WH QDM AKOIRMUCOG
H WAR WHLQMHWY

, QDEAWRY DARRURIAKH H HRAUYHR I LFHUZ KRKRG/IQ R LFHRUSRAHAHYDQ
SRSHW Z KHBE.  Z KHMHUGUHA® RUQALAS® D0 GAV RUQAMIINP LIKWEHFUDAG
1Q FRQCANZ W \KFK GLHARY RU D/ARHFDHP D BH WH RH H HRAWYH R ILFHY
GAMYDVALHRARURUFKIH H HAXAMWHR I LFHU DARHFDHP D BH LVUATXUHG\R G-FOH
\WH | CRADQG \WH QDM FKOIRMUDOGH \WOWR WHFRQ QRADADP HHY R GUHRRYRU
\HOG DZ UMWY GRIFHVR WHFRP SO0 VA RXVWKH | CRADQG\WH QDMUH FKOURALIDGG
H WR WHFRQ@PW

7 KH 6LQICERM &RP SOQHV$S PAH WIB/WH \FRSHR MY WBMRY GAW R D GLHARU
DGR H HFRAYHR I LFHAR QVFRHDQ LOMMIVE SURRXGAQ) WDAIQLOMMANR
DPHPEHUR DQURRYVRU D/\WHFDHP D EH WHAKH H HAWH R LEHIV I TP 1O
LFOAQ) \SRAH \RD DERSMG VR MG VRQ GXIKWMU DERSMG AXIKMIDQG MG
E@XIKM Z LCEHWHDAG DV DQLOMIANR \KHALHRARURUFKLH H HIXAMHR | LEHU DYWH
FDHPD EH
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7KHHLY KRZ AYHJ QR NP HWRUGMRBRKUA Z KHUH WH LOMIAR \WH GLHARURU
FKH H HAYH RILFHU D/ WH FDH PD EH FROIMV R R EHQJ DPHPEURU
FUHEWRUR DFRUSRIDIRQZ KIEK LY QMG LOWHWEQLFMRQ RUSURSRHG WEQURNRY
ZOKWHARP SO UL WH IQMBAP D SIRSH® EHUIDEHSDVLP P DMIDD:  KHHWH
WDQLAIRY RU WH SURSRHG WIQDRIRD DAY R D) GOQ WK WH FRP S0 (R
AVFRKHGHGEHP DEHZ KHHWHGUHRRURUFKH H HPXAYHR 1 LEHU D/ARHFDHP D
EH KDVRQD JXDUIQAHG RUNALGHG LQ IXOUIQAMHQ) WHUHED P HWR \KFK B0 XQBW
\WHFROAMMURQ SURYLGVRKHZ M

) XU Z KiHUH WH WDQUDRRQ RUWH SURSRVHS WDQUDRIRQ KDV BHHD RUZ LGDEH P OGH
Z 1\ RJIRUWHEHH MR DUHDAG FRERIDIRY LH \WHKRTQ) FRPSDQ \WEMGDY
RUWEMADY R DFRPPRQKREQ FRPSI)  \WHAUWRRURURKH H HRARH R LFHU
\KDEDGRAEH GHHP H5 \R EH LOMBAG RUDADD. WP H LQAMIAG LQ \KFK WEQLRNRQ RU
SURSRHGWIQRNRQZ KHHKHLY DAUHRRURUAH H HXAWYHRI I LFHJ D/AMHFDHP D
EH R \WHUHDAG FRSRDNRY XQBWWHFROMMNRQSURYIG/RKHE VH

6XEMPAMR \SHALLHG H FFBWRYY/ \WH BLQICERM &RP SDQHY/$ FASURKIEIW D FRP S
RM-UWDQDQH HP SASIYDMARP SI) 1URP PR RKHY L PING) DEIQRUD
TOL EIRWIWARRYRAR QUARYR DUHDAMGFRERDIRY RUWIYGQ) DIXDDQM
RUVHRXUMY LQ FROGHANRQ Z WK \WFK D GOQ RUTXOLGDD 1L HOMUIQ LQR D FBHAW
WDQLRAIRY DV FUEWRU IRJWH EHHIWR LW QUHRRLY RUWH QUARY R D UHDMG
FRISRIDIRY RUJIVGQY D JXDIQAH RUDQ VHRXAUMY LQ FRIGHANRY Z LW \KFK D FUHAW
WDQLAIRY UL DUDQILQY DY DALIGP HOMR RUDAXP SIRQ B WHFRP S R DQ
WKW REQIDARYY RUCCELONAY XQEHUDWBQLRNRD Z KIFK. L MKDG EHHD HOMIHG LOR
Bl WHFRP SDQ Z RX@ KDYH EHHD D UMMARG WIQCANRY DG LY VNG SOWQ M)
DU HP HQAKQEHUZ KIFK DCRIMHUSHIRQ HOMY LQR DWIQIRMRQ Z KIFK Ll HOMBG
IQRE WHFRP SO0 Z RXGBKDYHEHHQ DUAKRMGIQLFURQ DG VKK SHIRQREWQY
DEHHIWURP WHFRP SIQ. RULWUHIMAG FRUSRIDIRQ SXYXOQAKHMR &RP SDQH/OH
DOR SURKEMG IR HOMIQ) LQR DO R \WHH WDQORIRYY Z W \WH \SRAH RU
FKLGBHD Z KHKHUDGRSAMG RUCDMUICRUMAS FKIGBHD R IWALHRRLY
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6XEMAMR \SHALLHG H FFBWRYY/ \WH BLQICERM &RP SDQHY/$ FASURKIEIW D FRP S
RMHUWOQ OO H HP SWSUYDM FRP SO IURP CPRY RKHY PING D GDQ RUD
TXOLER R DRMUFRPSIQ D @P WG (CEMNV SIVGHYIKS RU D YDUDE®! FSMIC
FRP SDQ RUHQMUCY LQR DD JXDUDQAH RUSIRMAQ) DY VHRXUW LQ FROGHARQ Z W
D (0Q RUD TXDUL B0 P 0GH \R DORKM-UFRP SO). D @P WG CCELMW SDUGHIKLS RUD
YDUCE®! FCBMIDFRPSDQ B D SHYRD RKHU WDQ \WH 1LLWAP HOMRQHG FRP S
HOMUQ) LR D FUEWADQORANRD Dv D FUHAWRUI RUWH BHHIWR DQRMHUFRP SIQ. D
P WG CCEOV SDMGHIKIS RU D YDUDE®! FOSMIDFRP SDQ RU HQAMUQ) LOR D)
JXDUIOAH RUSIRIAQ) DY VHRXUW LQ FRIGHANRY Z W D FUHEWADQORNRD HOMBG
IQRE D SHYRQIRJWHEHHIMR DORKHUFRP SIQ DAP WG QCELAW SOVGHIKLS
RUD YDUCEGIFCBARCARP S0 L DAVRRURJAUARYR WHI LLXP HOMRGHSFRP S
IV ROVOHKM-UDH IQMIAMG IO RUPRMR WH\RBDYRMY SRZ HJLQ \KH RKHU
FRPSDQ  WH QP WG CCELMWV SDNGHYKLS RUD YDUDE® FOSABDFRP SO DV\KH FDH
PD EH

6XFK SURKLEMRO\KDIDH \WIG\R 0SSO R TP RY RKHY DEDQRUTYXDL GOQP DEHE
DFRPSIQ  RAHUWWDQDQH HP SABUYDMFRP SIQ. \R DCRAMHUFRP SO RUDAP WG
(CEONV SDNGHIKS D FUEVWRBQLAMRQP DHE, DFRPSI) RMHUWDQDQH HP S
SUYDMFRP SI)  |RUWHEHHIMR DRKHUFRP S0 RUCP WG CDELAW SDNGHIKLS
DG D JXDIQM RUVHRXUW SRIGHG B\ DFRP D) RKHUWEDR DO H HP SASUYDM
FRPSIQ  LQ FROGHANRD Z 1\ D GO RUTXDLGOQ P DGHE D SHYRQ RKHJWDQ \WH
I LLYXAP HMMRGHS FRP S \R CORMHUFRP SO RUDAP WG QCELAMY SDNGHYKLS RUZ LW
D FUSVWREQRNRY P OGH | RUWH EHHIMWR DRKHUFRP SO RUD @P WG QCELOW
SONGHIKLS HOMIHG LOR B\ D SHYRQ RMHUWDQ \WH | LLIKAP HOMRGHS FRP SO Z KHH
KK RMHUFRP SO0 RUTP WG ACELOW SDUGHYKLS LV IFRERIDAG RUIRP HG D/ \WH
FDHPD EH RANGH 6LQICSRM Ul D GUHARURJQUARY R \KH | LIP HOMWRQGHG
FRPSIQ D WVRUAWHMUDHIQMMWRMGLQ  RUPRIHR WHVRBDYRIQ) SRZ HULQ
WH RKHUFRP SO RUQP WG QCELONW SDNGHIKLS RU E LQ D FDVH Z KHH WH RHU
FRP SDQ GR-VCRWKDYH D\KDUH FDSMIDH HIRVHY ROVRIHMHUH] HIAVH FRQURCRYHWH
RMUFRPSI) ZKHMUB UDR) R KDMQ WH SRZHJ\R C5SSROVALRRY RU
RKHZ M

7KH 6LQICBRUA &RP SOQHY $ AVIOR SURYIGH WD IQMMWR D PHPEHUR D
AURPRYV IPLO  LFOAQ \ERAH \RY DERSME VRO WS \RQ AXIKWMJ CEROAG
A@XIKMIDGGE WS GXIKWM Z LEHWWHDMG D/DOLOMMNR \KHALHRARU

" WHIMOMTS LIKW

8 QG WH ' HIZ DM * HHDD&RSRDIRY / ¥ D WHNKREU R D FRERDIRY 7 KHHOHQR HIXLYDBMBUIRYIMR/ LQBLQI CERHXQEHMHGLQICBRIH&RP SDQH/S FW
SDMASDIY 1Q \RPH WS/ R P DVU FRSRIDM WDQLRMRY PO XQEU YOU LY

AP WU/ EH HW®HS \R CSSUIMOOUL KW SXUKDQMR Z KLEK \WH WRRNKREE-UP D

UFHYH FDK LOWH CP RXQAR WH | CIUP DHAYDOHR KLY RUKHMKCU/IQ @K R \WH

FROUGHDNRQKHRUMKHZ RXTE RMHZ VHUHFHYHIQWHWDQULAIRQ

&XP XDAYHI RAQ)
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6HIH $: DUDQV

7KHIRTZ Q) GAFUSIRQR \WHEHIHY — $ Z DUDQVLYDVKP P DY LV QRAFRP SBIM OQG LV \XEVANR OQG OO LHGLQ IWHONMMV B\ WHSIRIMRQVR WHEHIY — $

Z DUDQN \WHIRP R Z KK VR EH I LBG DV DR H KIELVWR WH U3 MADIRQ WEMP HOAR Z KLFK KLY SURGHRMYI RUP VD SOWE\ TP HIEP HOW, WP P [U] H/RQ® \WRHDSFWR

WHEHIY  $ Z DUDQA\WDAZ HEHIHYH Z LOEH P RIAP SRUEIQAR\ RAUGHAMEQ\R LOMWNQWHEHIEY — $ Z DUDQNV <RX \WKRXTGS NHHS LOP LQG KRZ HYHU WWDAMB/ \KH

WPVIQWHEHIY — $ ZDWIDN DG RAMY\KP PO Z KIFK GHLGH\ RUWKWD/DKRGB-UR WHEHIHY  $ Z DWDIQN 7KHHP D EHRM-USIRVIMRY LOWH 6HIHY
$ Z DUDQM\KDAZUHDOR [P SRUIQAMR\ RX <RXO\KRXGUHIGWHIRP R WHEHIHY — $ Z DUDQWVI RUDIX@GHAUSWROR WHWP VR WHEHIH/ — $ Z DUDQW

" XUDNRQDQG( [ HRMVH3 UFH

(DK IXD6HIY  $ Z DWIDAHQN@Y \WH KREHUWHIR R SXUKDH RH VKO R RUREQ@Y \KDWY DADQ H HIAVH SUFH HIXOOWR SHUNKDH 7KHEHIH/ — $
Z DUDQN Z LGDEH H HME®! AU WH SHIRG FRP P HIALQ) RQWH GDMR  IMXOGFH DQG Z LOH SIUHRQWH ILYH\ FDUDQQYHIDY R WHAEMR MXOFH 7KHGHIY — $
Z DUDQNVZ L@EHIWKHGLQPHWIFDMG | RP

([HRADEODN

7KHGHIY  $ ZDUDQNPD EHHHAVGE GHIYHIY \RWH&ERP ) DGO H HHWAG (RIFHR HBRAMRQW H HFAVAWHGHINY — $ Z DUDQADQG GHIVHIQ) \R \WH
&RP S FDK SO P HWR WHH HIAVHSUFH 8 SROGHIVHY R \WHZ UMM QRIVHR HPRMRQWR H HIVHWHGHIEY  $ Z DUBQADQGFDK SO P HOAR WHH HIFAVHSUFH RQ
DOG\KEMPAR WHWLP VOQGFRIGMWRVR WHEHIYY  $ Z DWDQV Z HZ LAGHIYHURUFDXVH\R EHGHIVHIHG\R \KFK KR WHQ® BHUR Z KROIKDUWVR RACY KDHAR
Z KIFK \WH KRG HQN®BG Z KLFK KD/ \KDIEH CHIVHIG LOERRN HON IRP |1 DEHIHY  $ Z DUDQANVH HIAVHG I RUIHZ HAKRDQDOR WH\KDUW/R REQY \KOW/IRJ
ZKIEKMAKGHIEY  $ ZDWIDAP D BHH HMVHG WHOXSRQUAINDXAMR WHKRGHUDQG\WKUWMIGUR WAKBHIEY  $ Z DWDQAVZ HWKDEIMKHDGQHZ 6HIHY — $ Z DDA
H HAMES! RAKHUP DQQ) QP BLUR \KDWR REQ@Y \KDWY/

$ KROH \RIHAHUZ W WD LADAY PD QGRAH HFVHDD SRWRQR WHEHIHY — $ Z DUDQVVR \KH H \MQARDAKH KRG \RIHKHUZ W LW DH LADAY Z RX@ BHH LADD
RZ QP RHWID RU DAIKH HBRIRQ R \KH KRTHJSURUWR WH QDM R MXOGFH R RURMBQEQ) RE@Y KDWY D\WUH HAVH 7KHKRBHUP D I(GRUDHRU
GFUDH WY EHH LFLDORZ GHIKLS @P MANRQ\R D) RM-USHAHEIH (RAIQH FHW R XSRQ QRIFH\R XV SURYIGHG \WDWIQ\KH FDH R DQLGRUDHR \XFAK EHHLALC
RZ QHIKLS @P LEANRQ \KFK RIFH\KDDRAEHH | HAYHXQMD @D VIRGBZ Q) QRIFH\R XV

&DKBW( [ HIFH

,| DOGRY® U DUDMIDIRQWEMP HOAHDAY \RWHIMMXOFHR WHKDBVXQCHOLQ) WHEHIY  $ Z DUDQVLYCQRAMHDH | HARYHRUWH SURSHRMWHHO LY QRADYDIDE®
IRUXH DKRBHUR 6HIYY  $ ZOWDQNPD H HAVHWHEHIY — $ Z DUWBQNRQDFDKBGWEDL Z KHHWHKRE-UUFHYH/ WHQHADOHR WHEHIEY  $ Z DUIONV
LOKDBVR REQ KO/ SOXCQNR \WHIRP XOHVRW IQWHEHIYY  $ Z DUWION + RZ HYHU UL DQHI HRRYH U3 DADARO MBRP HADQG \WH SURSHRMY LY DYDLOEGH | RU
WHIWKOGFHR \WH\KDWY XQGHOLQ) WHEHIEY  $ Z DWDQN DKRBHUPD R® H HAVHWHEHIEY — $ Z DUDQWAKURXIK DFDK H HIFVH 6KDUY MWKHS SXXOQAR D
FDKBW H HIAVHZ RX EHIWKHG SXUMOQAUR6HAMRY D R \WHBHRXUAYS VR DVIP HG-G \WH36HXUMAYVS PV DGWHWKDUBVR REQIY KDWY IWKHG XSRQ
KK FDKBWH HVHZ RGINHRQWH U IMMIGAKOUIRMMEVR WHEHIY — $ Z DUIONVEHQ) H HAMVHG

) DOUWHWR7IPHD ' HIMHUBKDUAVR 2 ldDy \WKDUH/

| ZHIDORWP HY GHIYHAKDA/R RAQY KOW/SOMXOQARDQ H HAVHR WHEHIHY — $ Z DUDQWV DQG\KAK H HIAMQ) KRTHJHBRVRULY UHTXLHG R SXUKDHKDUW/
R RE@Y KW 1QDQRSHY P DAMBQLANR) RURKHZ M R GHIYHUIQVDM DARQR D\VOBIE \KFK KRIFHUR DORUDSRMRQR WH\KDWWVR REQ@Y KOV RUZ KIEK
WAKBHIYY  $ Z DWIQAZ DvH HIAMHG \WWHDZ HZ LEHUHTXULHG\R GHIYHUDQ P RQNQFDK B\ Z KIFK KREH IV SXUKDHSUFH LGFOAQ) FRP P MR H AHB/WHQ®P BHU
R \KOWR RAQY \KOAR EHGHIVHIGP XUSIHGE WHSUFHDAZ KIFK \WHVHORGUZ D/H HHWGOUG DARSMRQR KREHU HOQWBIMWHSRWROR Z DUBQNVRWHH HIAMH
WDZ DV RMRGRUHG RUGHIVHARHQ® EHUR WKDBWVR RAQY KDWY




) XQECP HQBO7 IDQDANRQ

| DADQ WPHZKIGIWHGHIN ~ $ Z DUDQNV DHRAWEAQ) ZHGUWHA® RUIQBHA® 1Q RH RUP RIH UM WIQRIRYY HRMILQR D I XQEP HREOWDQLRIRY Z KIFK
LFOGYVIQ P HJHIZ W RULQR DERKHUHIMY \DBIR DORUMEWERMT DUR RXUDAHNV WOE-UR | HJRUH FKOQIHR 1 HU RUGFOMILEDNRQR RURGCDY KDWY/ D/ XU
GABGIOWHEHIY — $ Z DUWION WHQHIFK KREHMDTEHRP HHQMBG\R UFHYHWH\P HOP RQAIGNQGR HRXUMEY FDK RUSURSHYY DV \KAK KRTHJZ RX@ KDYH
EHHQ HMBG \R UHFHYH XSRQ \WH RAPXUHIH R KK | XQEP HMEDWEQLRAR L \WH KREGHUKDG BHHD P P HADMY SURUMR \KAK | XQEP HQEOWDQLRAIRY WH KRTBHUR \WH
QP BUR \KDWR RAQY KW/ WHRIMKCEGIXSRQH HFMVHR K KREHIVEHINY  $ Z DUDQV $ Q \KFFHARUR XV \KIYLYLQ) HMY RUKHFR SRIDIRQ SXUKDIQ) RU
RHZ [VHDFTXLUQ) \IFK DAV \KDEDAXP H\WH RED) DARQWR GHIYH R WH KRTHNXAK DEMIDMFROIGHIDIRY DG WHRM-UREQIDIRYY XQGHMWHGHIYY  $ Z DUV ,Q
DEAURY XSRQ DI XQEP HAEDMIQOANRY WH KRTHUZ LEOKDYH WH UIKWR BDXALH XV R USXUARDHIWGHIY  $ Z DUDQADAW | DUYDDH XMQ) \KH %4OFN 6FKRBY ROMRD
SUAQ IRPXDIQWHEHIHY  $ ZDWION SIRIGG KRZ HYHU WDWVLL WH | XQEDP HQEDWEQLRIRY LY QRAZ 1WMLQ RXUFRQIRO LFOAQ) QRADSSIRYHG B RAUERDEG R
QAURRY WHD\WH KREHMKDDRID EH HQMBG\R BFHYH\WH\P HWSHRUIRP R FROIGHDIRY DG LOWWH\LP HSURSRMRY  DAKH YDA 6AKRBY YOOHR WHXQH HAM-G

SRUMRQR \WHZ DUIQMKDAYEHQ) R HIHG DG SOGWRWHKREHYR RUREQ@Y \KDUWIQFRIGHRIRDZ LW \KHI XQEP HQEDAIQLRAIRY
&HIBLOS GWIF HOV

7KHH HAVHSUFHDQGWH QP EHUR KDWY SUKDLEGIXSRQH HAVHR WHEHIH/ — $ Z DUIDQWV DU VKENFVYR DO HVKSRQ FHIBLQ U-FDWI LFDIRYY WRAN GYIGHIB/
DOGWRAN VSOV 6XBVMANR 1 < 6( XGV DG UIXDIRYY Z HKDHWHUWKWDAID WP HGUQ) WHWP R \WHEHIYY — $ Z DUDQAM\R BBEHWKHWHD H MY H HAVHSUFH
Z W UASFAROORUD) SRWRQR D RANBQEQ) 6HIY — $ Z DUIOMRDQ [P RXQAIQGIRUD) SHIRGR WP HGHP HGOESURSUDME. RAUERDGR GLHARLY

SWRSDI" DMUEXWNRY/

| DADQ WP HZKIGIWHEHIYY  $ Z DUDQNDHRAMEREQ) Z HGHFROUHRUP DNHOQ AYLGHIGRURKHUGMMEXNROR RXUDMHMR KREHYR \KOWW/R RURG@DY \KDWY/
B ZD R WMOR FBMDRIRKHZ VH LFOAQ) Z WRANIP MINR) 0) AMMBMROR FDK WRAN RURKHUMAPXUMEY SURSHW RURSIRYY B\ ZD R DAYIGHE \AQRI
WO LEDARQ FRUSRIDM UHDUDQIHP HOMAKHP HR DU HP HOARURKHUMP LOUMBQORNRY RUZ HIUDQMMWKHRUVHTED RONRQY/ FROMHMEG VHRXUMEY RUUI KIWR SXUFKDH
REN Z DUDQN VFERXUMEY RURKHUSURSHWY SUR IDBVR WHUHFRGKREHYR D) FOWR REQ@Y \KIWY IQHFKFDH 36HIEY  $ ' IMUEXAG3URSHW  WHDHIFK KRGHU
R D6HIY  $ ZDUDQAKDDUFAHYH Z W UASHPAR WH KDWY R REQ@Y KDWY IWKCEGI XSROH HIMVHR MK 6HIEY  $ ZDUWIQMKHGHIEY — $ ' LUEXAG
SURSH WDKK KRTEHUIZ RX@S KDYH EHHQ HQM®BG R UHFH.YH KOG WH KRTHUEHHD WH UHFRUG KRGHUR WWAK QP BHUR \WKDUWR RE@Y KO IMKXEBIXSRQH HAVHR \KH
Z DUDQAP P HADAD SURMRWHUFRGOM RMAGHIY  $ ' IMUBG3URSHW

$XKRU] H5DQG8 QHHYHE6KDUWH/R 2 L@@ \KDWH/

6REQY DVIQ R WHEHIY  $ Z DWIONUP DQRAMBIEQ) Z HOWMH BTG \R P DQEQD QP BHUR DAWRU HG 0UG XQUAHYHG \KIWY/R RE@Y KD HIXCOR \WH
QP BUR \KIWWR RAQY KOHVIKEGIXSROWHH HAVHR DOR WHEHIY  $ Z DUDQAMKHORAMEEQ)

) ICPMRDOSKDUY

1 RIURARIOKDVZ [@EHMKHGXSROQH HAVAR WHEHIHY — $ Z DUDQV BXWZ HZ LQSD, DFDK DWW HQARUURXQG XS VR WWH GH W2 KRBIVKDUHLQ FROGHANRQ Z W DQ)
| IDRMRCDOKOH

5LIKWDVD 6\RANKRTGHJ

([ AFBDAHVRWWIQWHEHINY — $ ZDUDQV WHEHIY — $ Z DWINVGR QRAVRQ HUXSROKRTHY I YR RURKHUUIKWD/ARENKREHYR WHERP SO0




7\DdQ) 0 DNV

7KHH LY QR FAEEDKHS SXETE WIAQ) P ONADOCES! IRUKHEHIEY  $ Z DUDQVRQ D) (URIOV-RXUMAY H FKOQIH RURKHUQDIRTD UFRIQ] HGWHAQ) WP ,Q
DEAURY Z HER RAMQMG\R 0550 \R OMKHGEHIY — $ Z DUWIDVROD) (IRTOHUMEY H FKOQH RURKHUDIRDD WFRIQ] HE\WIAQ) WP LFOGQ) WH L < 6(
$ P HIFD

6HIH/ & : DUDQWV

7KHIRTZ Q) GAFUSIRQR \WHEHIYY & Z DUDQVIVD\XP P DY LV CRAFRP SBIM DG LY \VEMAANR DG DO LG IQIWHIMIV B WHSIRIMRY/R WHEHIEY &

Z DUDQN \WHIRP R Z KIFK VR EH 1 LBG DV DR H KIELVWR WH U3 MADRQ WBMP HOAR Z KLFK \KLY SURGHRMYI RUP VD SOWE\ TP HIEP HOWY, WixP P DU} H/RQ® WRHDSFWR

WHEHIY & Z DUDQN\WDAZ HEHIHYH Z LOEH P RIAP SRMIQAR\ RAUGHAMEQ\R LOMWNQWHBHIEY & Z DWDQNV <RX \WKRXTGSNHHS LOP LQG KRZ HYHU WWDAMB/ \KH

WPVIQWHEHIY & Z DWIDN DG RAMY\KP PO Z KIFK GHLQH\ RUWKWD/DKRGB-UR WHEHIHY & Z DWIQN 7KHHP D EHRKM-USIRVIMRY LOWH 6HIHY
& Z DUTQNMKDAIUHDOR LP SRUIQAR\ RX <RX\KRXGSUDGWHIRP ROWHEHIYY & Z DUDQNVI RUDIX@GHAUSIROR WHWP VR WHEHIHY & Z DUDQW

" XUDNRQDQG( [ HRMVH3 UFH

(DK IXOBHIY & Z DUBQAHQN@Y \WH KRE-UWHIR R SXUAKDHRHWOMR RURG@Y KDY DADQH HAVH SUFH HTXOOWR 8 6 SHUMDH TKHEHIY &
Z DUDQN Z LADEH H HIAME®! GAUQ) \WH SHIRG FRP P HAQ) RQWH@MR IMXOFHDG Z LOH SIHRQWH P RON DQQYHYDY R WHEMR IMWMOFH 7TKHEHIY &
Z DUDQNVZ L@EHIWKHGLQFHWIFDMG | RP

([HRADEDN

7KHGHIY & ZDUWDQNPD EHHHAVGE GHIYHIY \RWH&ERP ) DGO H HOAG (RIFHR HBRMRQWR H HFAVAWHGHINY & Z DUDQADQG GHIVHIQ) \R \KH
&RP S FDK SO P HWR WHH HIAVHSUFH 8 SROGHIVHY R \WHZ UMM QRIVHR HBRMRQWR H HIVHWHBHIEY & Z DUBQADQGFDK SO P HOAR WHH HIFAVHSUFH RO
DOG \MEMPAR \WH\MP VOQGFRIGMRY/R WHEHIHY & Z DWDQN Z HZ LaOCHIYHURUFDXAHWR BHGHIYHIHG R \KAK KREHJ \WWHQ® BHUR Z KRBIVKDBR REQY \KOH/R
Z KLIFK \WH KRG HMYBG Z KLFK \KDUW/\KDOEH GHIYHBG LQERRN HQN IRP I DEHIEY & Z DUDQAVH HIAVHG | RUIZ HAWDQDOR \WH\KDWY/R RAQY \KOWYIRU
ZKEKMAKGHIEY & Z DWIAP D BHH HAMVHG WHOXSRQUAINDXAMR WHKRGHUDIG\KUWMIGUR WA BHIEY & Z DWIQAVZ HWKDEIMKHD Q. 6HIHY & Z DDA
H HAMESG! RAMHUP DQQ) QP BUR \KOWR REQ@Y \KOWY

$ KRGHU \WIHKHUZ W IWDI LODAY PD. QRAH HAVHOD SRWRQR WHEHIHY & Z DUDQNR \WH H \WOAKDAKH KR \RIHMHUZ LW LW DH LADAY Z RXGS BHH LADID
RZ QP RHWID RU DAIKH HBRIRQ R \KH KRTHJSURUWR WH QDM R MXOGFH R RURMBQEQ) REQ@Y KOV D\WUH HAVH 7KHKREBHUP D I(GRUDHRU
GFUDH WY EHH LALDORZ GHYIKLS @P MANRQ\R D) RM-USHAHEIH (RAIQH FHWR XSRQ CRIFH\R XV SURYIGHG \WDWIQ\KH FDH R DQLGRUDHR \XFAK EHHLALC
RZ QHIKLS @P LEANRQ \KFK RIAH\KDDRAEHH | HRYHXQMD @D VIRGBZ Q) QRIFHR XV

&DKBW( [ HIFH

,| DOGRI U DUSMADIRQ WA HOAHDANY \RWHIMKOFHR \WHKDUYXQEHOLQ WHEHIEY & Z DUDQNLYQRAKHDH | HARYHRARHSURSHRM\RHIHOLY CRADADE®G!
IRUXH DKRGHUR 6HIYY & ZOWDQNPD H HAVHWHEHIY & Z DUBQVRQDFDKGWEDL Z KHHWHKRE-UWFHYH/ WHCQHAYDOHR WHEHIEY & Z DIV
LQ\KOWWR REQY KO SAOKOQAR WHIRP XOVFAWRW IQWHEHINY & Z DWIQN + RZ HyHU UL DQH I HRARYH U3 ADARQ DA HOADGS \WH SURSHRMY LY DYDLOEG | RU
WHIWKOGFHR \WH\KDUWY XQGHOLQ) WHEHIEY & Z DUDQN DKRGHUPD R H HAVHWHGHIEY & Z DUDQWAKURXIK DFDK H HIFVH 6KDUY MWXHS SXYXOQAR D
FDKBW H HIAVHZ RXTS EHIWKHG SXMOQAUR6HAMRY D R \WHBHRXUAYS VR DVIP HG-G \WH36HXUMAVS PV DOGWHWKDUBVR REQDY KDWY IWKHG XSRQ
KK FDKBWH HVHZ RGINHRQWH U IMMBGAKOUIRMMEVR WHEHIY & Z DUIONVEHQ) H HAMVHG




) DOUWHWR7IPHD ' HIMHUBKDUAVR 2 Ll \KDUH/

|| ZHIDORWP HY GHIYHAKIBYR RA@Y \KOMVSOKIOAMRD) H HAVAR \WHEHINY & Z DUDQWV DQG\KAK H HIAMQ) KRTHUHBRVRULY UTXULHG AR SXUADH\KDUWY
R REQ@Y KDWY 1Q DO RSH) P DAMBQLRANR) RURKHZ M R GHIYHUIQVDMICRRQR D\VOBIE \KFK KRIFHUR DORUDSRMRQR WH\KDWWR REQ@Y KOV RUZ KIEK
WAKBHIYY & Z DWIQAZ DvH HIAMHG \WWHDZ HZ LEHUHNXULHG\R GHIYHUDQ P RQNQFDK B\ Z KIFK KREH IV SXUKDHSUFH LGFOAQ) FRP P MR H AHB/WHQ®P BHU
R \KOWR RAQY \KOAR EHGHIVHIGP XUSIHGE WHSUFHDAZ KIFK \WHVHORGUZ D/H HOWG OO DARSMRQR KREHU HOQWBIMWHSRWROR Z DUBQVRWHH HAMH
WDZ DV RMRGRUHG RUGHIYHARHQ® EHUR WKDBWVR RAQY KDWY

) XQECP HQBO7 IDQDANRQ

| DADQ WPHZKIGIWHGHIN & Z DUDQNV DHRAWEAQ) ZHGWHA® RUIQBHA® 1Q RH RUP RIH UM WIQRIRYY HRMILQR D I XQEP HREOWDQIRIRY Z KIFK
LFOGVIQ P HJHIZ W RULQR DERKHUHIMY \DBIR DORUMEWERMT DUR RUDAHNV WIE-UR | HJRUH AKOQIHR 1 HU RUGFOMILEDNRQR RURGCDY KDWY/ D/ XU
GAUBGIOWHEHIY & Z DUWION WHQHIFK KREHMDTEHRP HHIMBG\R UFHYHWH\P HOP RQAIGNQGR HRXUMEY FDK RUSURSHYY DV \KAK KRTHJZ RX@ KDYH
EHHQ HMBG R UHFHYH XSRQ \WH RAPXUHIH R KK | XQEP HMEOWEQRARQ L WH KREHUKDG BHHD P P HADMY SURUMR \KAK | XQEP HQEDWDQLRAIRY WH KRTBHUR \WH
QP BUR \KIWR RAETY KW/ WHDMKEBIXSROH HAVHR KK KREHIVEHIYY & ZDUDQV $Q \XFFRARUR XV \KIYLYLQ) HQIWY RUWHFR SRUDIRQ SXUKDIQ) RU
RHZ [VHDFTXLUQ) \IFK DAHN\KDIEDAXP H\WH RED) DARQWR GHIYH R WH KRTHNXAK DOMIDMFROIGHIDIRY DG \WHRM-UREQIDIRYY XQGHMWHGHIYY & Z DUDQV ,Q
DEAURY XSRQ DI XQEP HAEDMIQLANRY WH KRTHUZ LEOKDYH WH UIKWR BN XV R UEXURDHIWGHIY & Z DUDQADAW | DLUYDDH XMQ) \KH %4OFN 6FKRBY ROMRD
SUAQ IRPXDIQWHEHIHY & ZDWION SIRIGG KRZ HYHU WDWVLL WH | XQEDP HQEDWEQORIRY LY QRAZ WMLQ RXUFRQIRO LFOAQ) QRADSSIRYHG B RAUERDEG R
QAURRY WHD\WH KRCEHMKDORID EHHQMBG\R BFHYHWH\P HWSHRUIRP R FROIGHDIRY DG LOWWH\LP HSURSRMRD  DAKH YDA 6AKRBY YOOHR WHXQH HAM-G

SRUMRQR WHZ DUWIQMKDAYEHQ) R HHG DG SOGWRWHKREHYR RURE@Y \KDUWIQFRIGHRIRDZ LW \KHI XQEP HQEDAIQLRAIRY

&HIBLOS GWIF HOV
7KHH HAVHSUFH DG WHQ® BHUR KDWY SUKDLEGIXSROH HAVAR WHEHINY & Z DUDQN DU \VEMPVYR DO HKSRQ FHIEQ UFDWL LFDIRYY \WRAN GYIGHIBY
DOGWRAN VSOV 6XBVMAAR 1 < 6( XBV DG UIXDIRYY Z HKDHWHUWKWDAID WP HGUQ) WHWP R \WHEHIY & Z DUDQM\R BBEHKHWHD H (MY H HAVHSUFH

Z W UASPAROORUD) SRWRQR D RANBQEQ) 6HIY & Z DUIDMRDD TP RXQAIQGIRUD) SHIRGR WP HGHP HGO5SURSUDME. RAUERDGR GLHARLY

SWRSDI" DMUEXWNRY/

| DAIQ WP HZKIGIWHEHIYY & Z DUDQNVDHRAMEREQ) Z HGHROUHRUP DNHOQ AYIGHIGRURKHUGMMEXNROR RXUDMHMR KREHYR \KOWW/R RURGEDY \KDWY/
B ZD R WMOR ABMDRIRKHZ VH LFOAQ) Z WRANIP MINR) 0) AMMBMROR FDK WRAN RURKHUMAPXUMEY SURSHW RURSIRYY B\ ZD R DAYIGHEG \AQRI
WO LEDARQ FRUSRIDM UDUDQIHP HOMAGHP HR DU HP HOARURKHUMP LOUMBQORIRY RUZ HIUDQMMWAKHRUVHTED RONRQY/ FROMHMEG VHRXUMEY RUUI KIWR SXUKDH
AN Z DUDQN VFERXUMEY RURKHUSURSHWY SUR IDB\R WHUHFRGKREHYR D) FOWR REQ@Y \KIWY IQHFK FDH 36HIHY &' IMUEXAG3URSHW  WHDHIFK KRGHU
R D6HIY & Z DUDQMKDDUAHYH Z W UASHPAR WH KDWY R REQ@Y KDWY IWKCEGI XSROH HIMVHR MK 6HIEY & ZDUWIQMKHGHIEY & ' LUEXAG
SURSH WDKK KRTEHUIZ RX@5 KDYH EHHQ HM®BG R UHFH.YH KOG WH KRTHUEHHD WH UHFRUG KRGHUR WWAK QP BHUR \WKDUWR RE@Y KDWY IMKEBIXSRQH HAVHR \KH
Z DUDQAP P HADAD SURMRWHUFRGOM RMAGHIY &' MUBNG3URSHW

$XKRU) HEDQG8 QUAMHHGEKDUVR 2 LA KDWY/

6REQY DVIQ R WHEHIY & Z DWIDN WP DQRANMBIEQ) Z HOWMH BTG \R P DQEQD QP BHUR DR HG OUG XQUAHYHG \KIWY/R RE@Y KDV HXOOR \WH
QP B-UR \KIWWR RAQY KDVIKEGIXSROWHH HAVHR DOR WHEHIY & Z DUDQMMHDRAMELEQ)




) ICRMRDOSKDUY

1 RIURRIOKDMVZ [@EHMKHGXSROH HAVAR WHEHIHY & Z DUDQV BXWZ HZ L@SD DFDK DO HQARUURXQG XS R WWH GH W2 KRBIVKOUHLQ FROGHANRQ Z W DQ)
| IDRMRCDOKOUH

5LIKWDVD BWENGRTHJ
([ FBMDAHVRWWIQWHEHINY & ZDUDQN WHEHIY & Z DWINGR QRVRQ HUXSROKRTHY I YR RURKHUUIKWD/ARANKREHYR WHERP SO0
7UDAQ) 0 DINW

7KHH LY QR FAEEDKHS SXETE WIAQ) P ONADOCES! I RUKHEHIEY & Z DUDQVRQ D) (URIOV-RXUMAY H FKOQIH RURKMHUQDIRTD UFRIQ] HGWDAQ) WP ,Q
DEAURY Z HER RMQMG\R 0550 \R OMKHGHIYY & Z DUWIDNVRODD) IRIOHRUMEY H FKOQH RURKHUDIRDD WFRIQ] H\WIAQ) WP LFOGQ) WH L < 6(
$ P HIFD

2 W) 6KDH3XUKDWH:  DUDQWV

7KHIRDZ Q) GAAUSIROR WH 2 (EQDY 6KOH3XUKDHZ DUDQVLYD\KP P Y LV QRAFRP SBIM DG LV \XEMAAR DQG DON LHGIQIWHIMMY B \WHSIRVIMRVR \KH

2 (@AY 6K 3XUKDHZ DUDON \WHIRP R Z KIFK LV R BH I LBG Dy 0Q H KIEMIR \WH U MADARQ WIAP HMAR Z KLFK WY SURGHRXV | RUP VD SOIWE\ TP HIP HQW, W
\XP P O] H/RQ® \KRHDSFWR \WH 2 (@A@Y 6KOUH 3XUFKDH Z DUDQN \WDAZ H EHIHYH Z LQEH P RIAIP SRUTQAR \ RAUGAMRQ R LOHNQ \KH 2 (@Y 6KOH
3XURKD/HZ DUDQV <RX \KRXGNH-5 LQP LG KRZ HYHU WDMAY WHWP VIQWH 2 LEQDY 6KOH3XUFKDH Z DDV DG RAKVAKP P DY Z KIFK GH LGH\ RAUUIKWDVD
KROHUR WH 2 WAQY 6KIH3XUKDHZ DUION 7KHHP D EHRM-USIRMR/IQWH 2 LY 6KOMH3XUFKDHZ DUDQVWDADHDOR LP SRUBDAR RX. <RX \KRX@
UVDGWHIRP R WH 2 L@@ 6KOH3XUKDHZ DUDQVI RUDI XQGHFUSIROR WHWMPVR WH 2 WEQDY 6KOUH3XUKDHZ DUION

" XUDNRQDQG( [ HRMVH3 UFH

(DKIX® 2B 6KOH3XURKDHZ DUDQNHQMEY\WH KRTHMHIR R SXUADHRHWKOHR RURBQ@Y KDWY/ DAIQH HAVH SUFHHYXODR 8 6 SHNKDH 7KH
2 (@A@Y 6KOH 3XUKDH Z DUION Z L@EH H HIAME®! GAUQ) \WH SHIRG FRP P HAQ) RQWH MR IWXOFH DG Z LOH SWHROWH  \ HOUDQQYHYOY R WH QMR
IMMOFH 7KH 2 WA@Y 6KOUH3XUADHZ DUDQVZ LOEHIMWKHGLQPFHWIFDMG | RP

([HRADEDN

7KH 2 @@ 6KDH3XUAKDHZ DUDQVP D EHH HAWGE GHIYHIQ) \RWH&RP SI) DGO H HAWGRIFHR HBRIRQWRH HAMVAWH 2 (@AY 6KOH3XADH
Z DUDQADQG GHIVHIQY \R \WH &RP SIQ FDK SD P HAR \KH H HIAVH SWFH 8 SRQGHIYHY R \WH Z UMKD QRIVH R HBRIRQ R H HIRVH \KH 2 @A@Y 6KOH 3XADH
Z DUDQADQG FDK SD P HOAR WWH H HIRVH SUFH RO DQG \KEMPANR WH \MP V DG FRIGMRVR \KH 2 (@AY 6KOH 3XUAKDH Z DUDON Z H Z LOGHIYHIRUFDAH R EH
GHIYHIG\R KK KRG WHQ® BHUR Z KRBIVKIWYR RAQY WKDBV\R Z KIEK WHKREHLY HUBG Z KIFK WD \KDOEHGHIVHIGLOERRN HQW IRP I D 2 W@y
6KOUH 3XURKDH Z DUWIQALY H HIAMHG | RUIHZ HUWOQ DR WH KDWY/ R RECDY KDWY | RUZ KLFK \KFK 2 (@AY 6K 3XUKDH Z DUDQAP D EHH HAMG WH XSRQ
UIDXHAR \WH KROHUDGG WUHIB-UR KK 2 (@AY 6KOH3XUKDHZ DUDQNVZ H\KDDIMKHD Q2 2 (@A@Y 6KOH3XUKDHZ DUDQN HRMEG! | RUWH WP 0QQY)
QP BUR \KIWWR REQ@Y KBV

$ KROHJ \WIHKHUZ LK IWDHLODMY PD. RV HAVADD SRWROR WH 2 L@@ 6KOH3XUKDHZ DUIONMRWHH \MAKDAKHKRTHU \RIHKHUZ W WO | LIDM/ Z RX@
EHHIADD RZ QP RUH KD RU DAKH HBRIRQ R WH KREHUSURUVR WH GDMR  IMXOGFH R RURMBIEQ) REY WO DWUH HFRMH 7 KH KRGEHUP D
LGRS DH RUGHFUDH KLY BHH LADORZ GHIKLS QP MBRQ\R D) RKMHUSHA-QMIH QRAIQH FHWR XSRQ CRIFH\R XV SUIRMG-GWDMOQWHFDHR DRLGRUDHR \KFK
EHH LALDORZ GHIKLS @P MIRQ \KFK QRIFHWKDIXRABHH | FRAVHXQID @) VIRTRZ LQ) CRIAHR XY




&DKBW( [ HIFVH

,| DOGRI® U DUILMADIROWEAP HOAHDMY \RWHIVOFHR WHKIBYXQEHOIQ WH 2 WEQY 6KDH3XUKDHZ DUIONVLY GRAKHDH | HARHRUHSURS-FMAKHIHO
LV GRADYDOE® | RUXVH D KRTGHUR 2 (@AY 6KOH3XUKDHZ DUDQWVP D H HAVH WH 2 (@AY 6KDMH 3XUKDH Z DUDQIV RQ D FDKGW EDLY Z KHIH \WH KRTHJ
UFHYH\WHQGHAWDOHR WH 2 @@ 6KDH3XUKDHZ DUDNIQ\KDLY R RAQY KOSV SOXOQARWHIRP XDMVRWIOWH 2 LAY 6KIH3XUADH
Z DUDQW + RZ HYHU UL CQH | HRAMYH U RDARO WEAP HADG \WH SURGHRMY LY DYCLOEG! | RAKH IMOFHR WHWKDBVXQEHOLQ WH 2 (B 6KOH3XUKDHZ DWION D
KRGHPD R HHAVHWH 2 @ 6KDH3XUKDHZ DUIOMKURKIK DFDK H HIRVH 6 KDY IKHG SXOKOQMWR DFDKEWH HIAVHZ RXTS EHIWKHG SXIXOQAR 6HRANRD

D R WH6HXUMVS PR DVIP HIGG WH36HRXUMAYS PV DOG WH KDWY R RAQY KDWY IMKHG XSRQVKFK FDKBW H HIFMH Z RXTS INH RQ WH UMM G
FKOUPAMMIAVR \WH 2 (@D 6KIUH3XURKD/HZ DUDQVEHQ) H HRAMVHG

) DOUWHWR7IPHD ' HIMHUBKDUAVR 2 Ll @Dy \KDUH/

| ZHIDORWP HY GHIYHAKIBYR RA@Y KOWVSOKIOAMRD) H HAVAR WH 2 B 6KDH3XURKDHZ DUDQV DQG\KAK H HIAMQ) KRTHUHDRNRULY WG \R
SXUKDHWKIBVR REQY KO 1Q 0Q RSHY P ONHAMIQLFNR) RURKHZ [VH \R GHIVFHULQ\DM DRMRQR DVOBIE, \KFK KROHUR DORUDSRMRQR WHWKDBVR RAQY
KIWVIRUZKIEK VKK 2 WG BKOUH3XUAKDHZ DUDQAZ DvH HIFAMHG \MHDZ HZ LOEH UHTXULHG R GHIVHUDQLP RXQAIQFDK B Z KIFK KRTHIV SXUKDH SUFH L(FOGQ)

FRP P IRV H FHHBARHQ® B-UR \KOWWR REQ@Y \KOUWA/VR EHGHIYHIGP XUBIHGE, WHSUFHDAZ KIFK \WHVHORGHUZ D/H HOWG QG DARSWROR KRG UHQATM\KH
SRUMRQR Z DUDQAVRMHH HIRVAWDIZ DV RMRRU-GRUGHIYHAKHQ® BHUR WKDUWVR RECY KDWY

&HIBLOS GWIF HOV

7KHH HAVHSUFH DG WHQ® BHUR \KOW SXUAKDLEBIXSROH HAVAR WH 2 WEQDY 6KOUH3XUAKDVH Z DUDQN DUH \XEMPAR DEWMF HKSRQ AHYEIQ UHFDWL LFDIRQY
AN G YLGHG/ DG \WHAN VSOV 7 KH: - DUDQA DU DOR \KEMAAR D P RIWDYRUHG CDARQ SURMMRQL WHERP SIQ IV RKMHURGCDY \KDUHHIXLYDBQWVZ WK \MP VZ KLFK \KH
KROHYR \WH:  DUDQNVUDRIED EHIHYHDUHP RUHI DYRIEGIKDQWHMP VR WHH:  DUDONV

SURSDI" DMUEXWNRY/

| DADQ WPHZKIGIWH 2 LEQDY 6KOUH3XUAKDHZ DUDQNDHRANBIEQ) Z HGFOWMRUP DNHDQ AYIGHIGRURKHUGMMEXWNROR RXUDMMR KREHYR \KDWWR RU
REQ@Y KWV B ZD R BIMQR ABMIDRURKHZ M LFOAQ) Z MKRAWIP MBNRD D) GMMEXWNRQ R FDK \WRFN RURKHUMAPAUMEY SIRSHW RURSIRYY B\ ZD R D
AVIGHE \EIQR| UFDWILFDIRY FRSRDMUDUDQHP HOMAHP HR  DUIDQ HP HOWRURKHUMP LOUMBQURNRY RUZ HJIUDQMMMXHRUMHTID ROWRQ/ FROMMEG VUMY RU
UKW AR SXUFKDWH WREN Z DUDQWV \VHRXUMEY RURKHUSURSHMY SUR UDID R \WH BFRG KROHY R D) FOWR RAQ@Y KDWY LQHFK FDH 2 2 (@AY 6KOH 3XUADH
CIMMEXOAG3URSHW  WHOHIKKRTHUR D 2 WAQY 6KOUH3XUFKDVH Z DUDQAKDUHFHYH Z W UASHRAR WH\KDUVR RN KDWY IWKEBIXSRQH HFVHR VKR

2 (@A@Y 6KOM3XADHZ DUIDMKH 2 @G BKOH3XUKDH' IMUEXAG 3URSHIV WDKK KRTHJZ RXS KDYH EHHQ HQW®G \R UHAHYH KOG WH KRTHJEHHD WH
UFRGKREHJR KK QP B-UR \KIWWR RGO KO IWKCEG! XSRQH HAVHR \WHZ DWIQAP P HADAD SURUVR WH UFRUG GDM I RIVKFK 2 (@A@Y 6KDH3XADH
" MMEXMG 3URSHWY

$XKRU) HEDQG8 QUAVHHGEKDUVR 2 LE@ KDWY/
BREQYJ D/ RWH 2 @@ 6KOH3IXUKDHZ DUIONUP DQRANMBIEQ) Z HOHUTXUG\R P DQEIQDQP EHUR DARRU H3 DG XQUAHYHG\KOWWR RAQY KOV

HIXOORWHQ®P EHUR \KIWWR REY KOBVIKEGIXSROWHH HAVHR DOR WH 2 WA@Y 6KDH3XUKDHZ DUIOMKHDRANBIEQ)
) IRMRDOSKDUY
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AVICHI/ DH UFHYHG &HISIQ FRFHMRQY DG FOUl LFDMRQY KDYH DOR EHHQ DQRXGHG B \WH , QGG 5 HYHOHS XWRUIMY R 6LQICERM 3,5$6  Z 1\ WASHRMR \WH CERYH
FROGURY/

&OBAIDY DQVXSRY' DWSRIMRQR 2 LAY 6KOWY

8 EUPUWHMSLQICERIAT @7 \WHHLYQRVE RQFCBABOIOGY $ VKK 0Q SRIWIURP \WHQVSRIOR RAURGAQY \KOIWY/Z RXG RARG@UD  Z KHH WK GAMRQWR
WIQUPAZ RX@ KDYH EHHQP DCHLQBLQICERUA EH\E] CEGHLQ 61Q) CERUH XQBA/ \KH SUR W DLHGHHP HE\R EHLGRRP HIQ XA + RZ HYHU \MHH DB R \SHALLE Q7 VRUB-IXTMRYY
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H HPMRQR WHLOQWKP HAR WD HU

* RRO/DQGEHMA 7D

7KH IMMH RUMDQMHUR RZGHIKIS R RAURAQY KDWY Z RX@ BH H HP SAIURP 6LQICERIH JRRGY 06 \VHIMEV A RU* 67 +HIFH (R * 67 Z RX BH LGRS RQ \WH
EVFUSIWRORINKEVHTXHAMEQ HUR RAUREQY \KDWY

7KH\OBIR RURG@Y KIBVE D* 67 UIIMMIG LQMIRUBHRILY) 1O 6LQICERHIRU* 67 SXERMY/\R DIRKHUSHIRQ EHRQILQ) 1Q 6LQICERH LV DY H HP SIKSSD QR
EMAMR* 67 $Q LOBXW 67 LAXUWHGE \WH* 67 UWIIMAMHGLOMARULOP DNQI \WHH HP SNKXSSD LVIHHDD CRABFRYHIEG URP \WHELQICERIHERP SARTUR * 67

: KHHRXURG@Y \KDBVOHWRGE D* 67 UWHIMAMHG LOMMKRULQWH FRUHR RUIXUKHIDFH R D BXMGHNY FOUHG RQB \KFK LOYHWRUFRQAMIPXOD R DQG | RUWH QLA
EHHIWR D SHIRQEHRQILQ) RANGHBLQICERIA WH VDB WKRXG JHHID \XEVAAR \DM DRMRQR  FHIEQ FRIAMRYY BHFRQUGHIHE D] CEGI\XSSO \MEMANR * 67 DV
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CFFRXQMS | RUZ MLQ WRFNKRGHATHTXAWY

7 KH CFTXUH LGHQNCEG! DAV CCELOMNY DG FROMY HOACELOMY Z KIFK P HANKH UFRIQURQ FRGURVR )56 2 96MQHW&RPEICDIRYY 3,)56 ~ DM
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& RN HYICEL QI DHRQD LFOGHGLQWHIGHON CEGIQCELONY/R \WHIFTXUHHZ KHIHWKHUHLY D SUAHONRED) DARQ DATFTXMMNRO DM

2 QOFMAMMRY \WHCFTXUHHY DAHANV DG CHOMNY DIHUBDAAMG QWP VR FDW LFDNRQ DG DUH UHFDWI LHG Z KHUHWWH FDWAL LFDNRQ LV LQDSSURSUDM | RUSRP SDQ vV
UWBRWIY SXUBRAY 7 KVH FOXGY GDH DI UHP HQWV DG LQXUDIAH FRQAERNV Z KRHFDWL LFDARQ UHP DLQY DV SHAKHULCH-BWRQ QDM

1 RO FROARTIY LQMBMNVLQWKH CFTXUWUHH DHP HDXUHGRQDQIFTXMMRQ B\ DFTXMWNRQ EDUY HWWHUDNTUYDOH RUDAKH QRO FROURTIG LQAMA SURSRIMRDAM\KOUH
LQWHUWFRIQ] H3CP RXQVR WH CFTXUHHV LGHQIVLCEG GADAHV 7 KLVAN-DF HQATSSTHYAR QRO FROARTIG LQMBMNVZ KLFK DUHSUAHNRZ GHIKLS LMV DG HOM®!
WHUKRTHY \R D SURSRMRIDM \KDUH R WH HOMVIV GHADXFV 1O WH HYHOAR QIXEDIRY $ @RKFUFRP SRHOVR QRO FROURAY LQMIMNV DUH P HDKXUHG DAKHU
CFTXAMMRQ GO I DUYDOHY XQBW DQRK-UP HDAXUHP HOEDUVLV BTXUFGE, ) 56
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,QFDH/Z KHHWHE&RP SIQ KHIE D QRQ FRQMRTY \KDHKRTQ) LQWH DFTXLUHH SURUWR RAEIQQ) FRQNRO\WDNQALAY/P HDAXUHGWR I DUYDDHDVR \KH CFTXAMUWRY
DM 7KHP HDXUHP HYWR | UYDOH LV LGFOGHGLQ SUR IMRUGRW | RAMH HIU: - KHIHWHH MY \KDUHKREECQJ Z DY FOWL LHG Dv DQ DYDXDE®! | RUVDBH| LOGADCDAHAMKH
FXP XTMYH | CLUYDOH DERWE HOWV UFRIQ] HE SUYIRAG R RK-UFRP SUHKHUYH LGFRP H DG CFRXP XOOMG LQ WRFNKRTHWTHMW DUHUHFRIQ] HELQ SUR IWRUGRW DYD
UHFODAL LEDNRQ DM HQV

* RREZ QLY GAMP LGHE D/WH FRQIGHDIRQ SOG  SOV\KHIQUYDDHR 0Q KDWY KHITB SURWR REBIQQ) FRQIRO SOV QRO FRQURTLY LQMFINDGE GW \KHI DUYDOH
R \WH LGHQUICE®! DAAV DG (CEMMVR \WHOFTXWH || LQWHFDHR D EDIDQ SXUAKDH WH UAXOR \MLY | RIP XD LY GIDAYH WHD \WH GLIHBGFH LY UFRIQ] HG
AURD LOSIR IWRIRY

* RREZ LV QRATP RMY HE EXVA/ ARG RQ D DQQXOCEDAY | RULP SOUP HW, | JRREZ L@V DAHWHGR EHLP SOUHG WDAP SOILP HOWY QRABEVHTXHQ® WYHYHG
B6LIQULFDQAXGIP HOVDQGXVHR HAP D/

7KH SUSODNRQ R \WH FRQRIEDMS | LCDQRLCOWEAP HQVIQFRQRIP LW Z W \KH ) 56 WXL P CEDIHP HQAIR P DNH HUMP DA DQG MGIP HOV\KDAD | HRNKH U-SRUMG
PRQNV R DAV QG CEOMY AVFRXUH R FRQMY HADAHV DG CEEONY RO \WH DM R WH FRORIEDAG | LQOGADOMEAP HOWV DQG WH USRS CP RXQW R
UYHOMY OQG H SHOAY GAUQY \WH USRI SHIRG 7KH * URXS EDHY LW HAWP DM/ DQG MGIP HONV RQ KIMRLFDOH SHIHIFH DQG RQ YDURXY RKHU DRXP SIRYY DG
L RUP DARQWWDIUH EHIHYHG R EH DR IEGI XQEHMH ALY WEFHY (WP DAYDQG DAKP SWRQVR! 1 XMUHHYHOW DQG\WHUH | HAVFOQCRWEH SHIFHYHG Z W FHARQIY
DG DFFRAQIO WHH HAWP DM/ P D FKDQH DV G2 HYHQV RARXU DV P RUH H SHIHGRH [V CFTXUHS DY DEAMRIDOLQ RUP DIRQ LV REBGHS DQG DV RXURSHDIY
HMUREP HONDIH

- XGIHP HQNV

,QWHSURFHWR CBSOLQ) \WH* URXSTVIFFRXQIY) SRIAHY P DI HP HYAKDV GHAMP LGHG\WDARHH DUH QR VLI QU LEDQAMGI HP HOMKDAP D KDYHDP DMUIDCH | HRARQWH
P RQNUHFRI QVHGLOWHFRQRICDMS | LDROOWEN HW

( WP DMVDQG DAXP SWRQY/

7KHNA DAXP SINRQ/ FRFHOQ) WH I XXUH DG RMFUNA \RXUHV R HAIP DIRQ XQRHAEQI DAKH BERWY GDM \WDAKDYH DMIQILFDQAIMI R FDAQ) D P DAMIDC
DO HOAIR \WH FDUY L) TP RQV R DAHV DQG CCELOWNY Z WMQ\KH GH WILGDGADO HIU DUH GAAUBHG EHBZ. 7KH* URXS EDJHG LW DWKP SWRQY DG HIP DMV RQ
SOUIP HAY DYDLOE®! Z KHQ WH FRORICDMG | LOGADOWEMP HON Z HIH SWEDUHG ([ MY FLURXP WBIGFHY DG DAKP SNRQY CERXAIXMUH GHYHBSP HON KRZ HYHU P DY

FKOQIHGMH\R P DUNHNAKDQY HYRUFLURXP WBFHY CUMCQY \WDADHER RQG\WWHFRQUROR \WH* URXS 6 XFK FKDQI HYCUHUH GRMG LOWHDAXP SWRQVZ KHQWH REPXU

, P SOULP HOWR CRQ 1 LODCADCDWHN

,P SOUP HOAY LVVZ KHOWHFDUWY 1) YODHR CQDXMNRUFDK JHHDMY XQW FHHG/IWUHFRYHIE®IDP RXQIVZ KLIFK IVWHKLIKHUR W1 QUYDOHGWFRWR GQ\SRIL
DOGLWYDOHLQXH 7 KHI QUYDOHGWFRWR Q\SROOFIBXMIRQLY EDHERODYDMEGI GBI P P DNANISSURIFK LQFRP HOSSURIFK. RUFRWISSURDFK G-BHIEQ) RQ
WHOMHR DAHNDQG DYDMEON R P DNANDDHQI DI HEWHLQGE-SHIGHW \MCDOYDXHUE, \WH* URXS VR GHALP LGHWH I DUYDOHR WIQ! LFOQACRQ | LOGADCDAHN
7 KH YOOH LQ XVH FOBX@MRQ LYV EDHG RQD' WARXQMG&DK ) BZV 3' &) PRED 7KHFDK |GZ VDM GHIYHG 1URP WH EXGIHARUWH QH WILYH\ HOLY DG GR GRW
LCFOGH UANUKRXUCY . CRAYMA \KDAKH * URXS 1Y GRAL FAFRP P LG \R RUMLI QU LFDQAN MU LOYHUR HOV \RDAZ LQHKDFH \WWH SHIRWP OFH R \WHDAHVR \RH&* 8

EHQ) \MIAG 7 KHUHFRYHIEGICP RXQAW\VHQUYHVR WHAVRXQADMXVHG I RWH' &) P RGHIDVZ HOD\KHH SHRAG | XM DK LQ GZ VDG WHJ URZ \K UDMXVHG | RU
H WESRIMRQ SXUERWY 7 KHHHIP DM/ DUHP RAHDYDQWR JRREZ LG RMHULQERILEGY Z LW LGEH LAWXVH XODYH/UFRIQUHGE. WH* URXS 7KHNA DIRKP SR/
XVHG\R GHMP LGHWWHUHFRYHIEGICP RQVRAHA! HHE* 8V LGFOGEQ) DVHQLMW DEOMY DHAWRHE DG XUKHUH STGHGIO1 RM

6KDUHEDHG SD, P HQW

( P DY | LUYDOHI RUMKDUH EDHG SD. P HOMBQURNRQ/ XL GAMIP LCDIRQR WHP RIZSSURSUDM YOODMRQP R3-DZ KLFK G-BHIB/ROWH\MIP \/DQG FROBURY/
R WH JUDQV7 KLY HWP DM DOR WXL GAMP LCDARQ R \WH P RWACBSURSUDM LOSXAW \R \WH YDODIRQ P RG-DLGFOGQ) \WH H SHRMG OH R \WH \KDUH RSWRQ RU
CESUHALDINRD WKW YRDIMY DG GYIGHIG \ IHT DG P NG DRXP SIRYY CERAWKP ) RUWH P HDAXUP HOAR \KH IDUYDDH R HIXOW VFINBG WDQLRAIRYY Z W
HP SR HAY DAKH JUDOACDM \IH * URXS X\A/ D0 ROM & LR VP XOWNRQ P RGHD 7 KH DAXP SR/ DQG P RGHY XVHG | RURANP DAY | CLUYDOH | RUMKDUH EDHG SD P HQY
WIQRMRY/DHAVFRHELO1 RM

9 DOXDARQ LQWH SXUPKDVH SUFH DERFDARQ DXRADMG Z LW EXVIQHNFRP ELQDARD

7 KHHANP DR LQYRYH/ M QULEDQADAKP SWRQ/WKDAP LI KWIRNEH REVHLYTE®! LQWH P DUNHADQG D QP BHUR FRP SB| DOG \KEVMRYH YDULE®BY UHYHXH JURZ \K DM
QVFRXQNDM UMN [ BHLQAMMWDM UR DOV UDAY DG VEMALYHMGI P HOWUH DAQ) RUSIRWRRMS | LCDIADCOGRSHDMY KOV IWXQTXHEMGHW UMY

)




) CLUYDOHP HOWKU-P HQW
) QLUYDOH LY/ WH SUFH WDAZ RX@S EH UHFHYHG R VHIDOD DAHARUSTIG VR WM HUD QEELQW 1Q DY RGH® WIQIRARQ EHE HHD P DUNHASDMASTION DAKH P HDKUP HA
@M 7KHIRBZ LQJ GVFRXUVR 1 0UYDDH P HDXUHP HIV XVH D | DU YDOH KIHIDUK\ \KDAFDA RUJ HY LOR \WUHH GYHY WH LOSXW R YDODIRQ WRKQTXHY XUG \R
P HDXUHI LUYDOH

/ HYHD LCBXW TXRMGSUFHY XQDEWWAG LQORYHP DNV RULGHQNFDCDAHVRUCCELONAWKDAKH URXS FOQTFFAHN DAKHP HDXUP HNEDM

/ HHD LCBXW LOBXWRNHADQ TXRMG SUFHVIFOGHGZ IMQOYHD \WDAIUHREVHLYTEG RAKHDIMNRUICEON HWWHUGUHR® RUGAA®

| HYHD LCBXW XQREVHLYTEGBHLCEXWI RAKHDAHNRUCCELOW

7KH* UROIVSRIA LV UFRIQ] HWIQIHY LQR DG \WIQMHY RVR D) R \WHWKUH GYHY D/R WH QDM R WH HYHARUFKDQIH LQ FLURXP WEGFHY \WDAFDOMHG \KH
WM HU

&DWK DQG FDWK HTXLYDBOW

) RUWH SXBRHR WH FRORIEDAG WBAP HVWR FDK | BZ V FDK 05 FDK HIXLYDBONV FROMMAR  FDK LQ KDQG EDON EDDGRHY DG \KRWAMP  G-SRIWZ W RUILQIC
P DMUMY R WUHHP RQMVRUGW

&DK DG FDK HIXLYDBOQN H FOGH EDDGRHY \KDADLH \KEMPANR UMMANRYY RQ X\H LGFOGQ) SBEIHS 11 H5 G-BRIW RUG-BRUW KHIE D/ VHRXUMW 6XFK UAKURRG
EDDFHY DUHSUAHQMG VEDUDMY  LOWHFRQRIEDAMS EDDGFHKHAN

" LIMECDWHNV
7 KH* IRGSIVAIMCDAMRWRIR P QD ARP SUMHR RY SREAUHR - %WROQ

BLCFHWH* URXS CRRYHD WBGH/%WROQ KROV\WHP Z W DYLHZ. \RH ABQIHIRUFDK DADQ P RP HQAKH* URXS GHHP VESSUIRSUDM DG JHHDY DSURIWURP SURH
ICRXDIRY 0 RIHRYHJ YA\RRQLY FROUGHIHG HVHNDD DRXUBHADKAAZ W KRAUWDEEGICRRYHP DINHNV

7KH* URXS [BS0 WHIXAGFHIQ, $6 | RUFRP P RAW EURNHUMIDGHY DG P HDKUA/AXAK QLI MICDAHNV DAVDLUYDOHGW FRIVRVHD 7 KH* URXS FROUGHY\MHIHDHCR
LI QU LEDIQA FRAV R VHD QIMIDDAHN DQG KHIFH WWH P HDAUP HAR GILBDDAAN LY EDHG RQ WHUI DU YOOHY DAKH FRMQ) SUFH RQ HIFK WERWY) GDM Z LW
FKOQHY LQ 1 QUYDDHY UFRIQ] HG LOWH WBAP HWR SURIWRUGRW 7 KHYODHR  FERQ) SUFH SHUYAWRQ XQWA GHIYHG EDHG RQWH\REDS 6 HIDYDBQAKRGQ)
YIDHAVIGGE WHREDARROQXQWKHTE DARHP RV FHNDYDOEGIPMR | WP HIQBLQIDSRHWP H] RH 8 7& RY HHPBEU

» QHORURY

, QHQRLE DUH P HDAKUHG DAKH B HUR FRWADQG QRO CEGH YDOH 1 HAG-DI] CEG! YDOH LY \H FWP DG VHIY SUFH LQWHREQY FRAHR BXMCHN GW \KH
HIXP DAG FRIV R FRP SOINRQ DG \KH HWP DMG FRWV GHFHAOY \R P ONH \KH \OB! 7KH P OVMU FDMRIYY R LOYHORUEY DUH P RYLH SIRGAURY FRWERRNY DG
SHIRAHIY | RRGOQGEYHIIHY P HIFKOGE] HOGG FRQXP CEGV

7KH FRMR LOHQRUHY FRP SUMA R DODFRW R SXUKDH FRIW R FRQYHMRQ DQG RNHUFRAV LGRXUHS LQ BUQILQY \WH LOYHDRUEY \R \WHU SUAHOAGFDIR) 006
FROGURD

7KHFRWR LOYHDRUEVLYDMIGHEXMCQ) WHI LMD [LIKARXAN) ) 2 |RIP XD

© KHQ LR DUH \RTS \WH FOUN QY TP RXQAR \WRVH LOMQRLIEY DUH UFRIQ] HG DV FRUMR VDBV 1Q WH SHIRG 1Q Z KIFK \KH UHDMG UYHDXH LY WFRIQ] HG 7KH
P RQMWR I Z UM GRZ QR LQYHRUNAR QRSO CEG! YOOHDQG DORAAYR LML DUHUFRIQ] H5DVDQH SHOHLQWHSHIRGWHZ UMM GRZ QRUGWRFRXY

3URSHINV SOQADQG HTXISP HQW

3URSHW SOQADGE HIXLSP HADUH \BQILE®! DAV Z KIFK \WH &RP SDQ KRGV | RUIWRZ QXVH DQG Z KIFK DUHH SHRAMG W BHXVHG | RUP RIHWDQ RGH\ HIUS QAP R
SURSHW STIQAIG HIXSP HOAY WHFRIQ] HG DY DQ DAHAZ KHQ W SURECEG WD XMUH HFRGRP LE EHH W DARADAG Z M WH LW Z IO BZ \R\WWHERP SI) DG \WH
FRIR \WH MW FOQ EH P FHDXUHG UHITE®  3URSHW SOQADQG HIXLSP HADUH LW P HDKUHG DAFRWV&RWALGFOGH DR WH H SHIBWU Z KIFK OH QUAD
DIMIEX\EEG! R \WH CFTXAMMRQ RUFRQMKAIR) R \H DAFWLGFOGQ) \WH FEBMIT DARQ R ERWRZ Q) FRWWRQ XM LG DAHN DQG DEWE HOV LQ UASHRWR KHGIH
CFFARQIY  Z KHIHOBSURSUDM




( [ SHEWUY LOPAUG \EVHIXHR® |RUP DMUMVHIYIAHY DEAMWR)Y/\R RUWSORP HOVR SOWR - SURSHW DQG HIXUSP HOADUH FOSMU) HG Ll DMLY SURETE®! WDAXMUH
HARQRP LF EHCH W DXRALDAG Z W \WH H SHIAWUH Z LI GZ. R \WH &RP SO DQG WH FRIWADQ EH P HDXUG BHIDED ' D R @ HYIAQ) FRW DUH H SHOHG DY

PG 6XEHNXHAR LQMWIOHFRIQINRD SURSHYWY DQGHIXLSP HADHP HDXUHG DAFRWBIW DFRXP XOAGG-BUADIRQDIGIN) TFR® XDAGLP SOLP HUMRIY/

) BHRGOGLVIQWID P HDXUHEDAFRMIGLY RAG-BUIADMS

" HBUFADNRQR DQDAHNARP P HIFHYZ KHQWH DAHAY DYDDE®! | RUXVHDYIQMIG-GE. P OEIHP HQV HBUHADNRQLY FKOLIHG R Z UMMR | \KH DXFY FOUWY L) TP RXQA
RYHULW FANP DG XVH XO0 HR LW FWP DIMG UMGDOYDDH XMQ) D P HARG \KDABHAEH GRNV \KH SDAKLD LQ Z KLFK WH DX HARGRP LF BHH W DUHFRQAMP HG B\ \WH
* URXS ' HBUHALDARQLY CRAVAKDLI HG\R D DWHAL LWHANP DG UMGOOYDOHH AHHB/RULYHIXCOR IWFDW LI TP RXQNV HBUHADINRQR DO DXHNA-DA/DAKHHIMHUR
\KHCEDMKD/ARH DAY FIDAL LHG DVKHTS | RAVDBIRUGHFRIQ] HG

7 KHXVHXODYH/R WP VR SURSHWY DG HMSP HQADYHBHH DVAWHS DY IRTBZ V

&DMIRY " HBUHADIRQO HKRG 8\HXQ UH
/ DOGOGYATQV BMILIKWICH \FOW
3@NG0 CFAGHY BWLIKWIXH \ HW
| HDHRB3URSHWAY/ BWILIKWIH $ VSHEHBZ
) XQVMUHOGG L] MUY BWELIKWIXH \ HOY
0 RRUYHUFBY BWILIKWIH \ HOY
2 [LIFHHTXLSP HQV BWELIKWIXH \ HOY
7 HIXSP HQV BWILIKWIH + \HW
&RP SXMUHTXLSP HW BWELIKWIXH + \HY
6SDHTXLSP HOMPXWEQY FURNHY  JOWZ DUH DOGACHD BWELIKWICH \ HOY

/ HDHRG SURSHWY DHG-BUHA DMG RYHMWHSHIRG R WHEDHRUXVH XODYH/R WHDWHNZ KIFKHYHJW\KRYMJ
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, QEQILEGIDWHN

$ QLQEQILEGI DAHNY UFRIQ] H5Z KHD WY SURETEGIWDAKH H SHARG | XWUH HFRGRP LF EHH WKDADUH DNBEX\EEGIVR \H DMAZ L@ BZ. VR VKH HQWY DG \WHFRWAR
\WH DAHAFDD EH P HDXUHG UHITE® , QIUQILEG! DAV DUH LQWED WHFRIQ] HGE DAFRWWGIW D) DR XOAMS 0P RMY DIRQ DG DQ P SOUP HOMBRAHY &KOQIHY 1Q WH
H SHAMGXVH XOO HRAWHH SHRAMGSDMOR FRQMXP SIRQR | XUMUHHRGRP LF EHH IWHP ERAHGLQWWHDAHNUHDFRXQMG | RUB. AKOQILQ) WH P RMY DARQSHIRGRU
P HARG DvIBSURSUDM DQG DUHWHDAG D/ FKOQIHY LQ CFFRXQIY HAP DMV SHHAWR 1 RM  + 96MQHN &RP ELQDIRQ | RUDGAWROGHEY RQWH CFTXUHG LQEQILE®]
DAHV

7TKHXAHXOOHR LQEILE®I DAMVKDY BHHDAMAWHGDV | RBZ V

&DMRY 8\HXJ UIH
SR FUUHDIROKISY \ FOY/
SXRP HIOW \ HOY
) P / LBy \ HOY
7UIGHQP HY WDG-P DO GRP OQQP H/ DGORHQAY ,QEHIQWM

, QMDD GHYHBSHE\R \& DUHFRWDUHUHARIQ] HG DY DQLQBQILEGI DA KHD
IVAVAMKQREILFDD | HDUEBIVR FRP SBAMKH DWHANR \WDAMZ LOEHDYDDE®H | RUXVHRNDB
\KHUHLY DOLOMNROVR FRP SO DQG XVHRVHTIW
\KHUHLY DO CELOW VR XVH ROVHIW

IVZ L) HIH DM SURETEGH  XMUHHARGRP LF EHH W




\WHH CUAH DYDLOEGI VWK QDO | LGDGA DO DG RKM-UURXUAHAR FRP SBIMWH GHYHBSP HWDIG\R XVHRUVHIDMH DX

WHH SHOEWMUHDMIEXEEGIVR WHDMANBXUGY) IWGHYHBSP HIWVDQEHP HDXUG UHITED
$ P RMY DARQEHILQY/Z KHYGHYHRSP HOAVARP SOIM DQGWHDXAAY DYDIOEG RUXH ' HYHESP HOVRWILHDP RWY HSEDHERODXHXONHR 1LYH\ HOWY
,P SOILP HOAR QRQ | LCDQALDCDWHN
,P SOUP HOAMN DUH SHIRIP HG RQ SURSHW  SOIQADE HIXLSP HAZ KHQ \KHUH LY DO LGAFDRUNKDAKH. PO EH P SDUHG © KHD \WWH FOUWY LY CPRXQAR DQLWP R
SURSHW SOIQATGE HIXLSP HOAY DAAXHG R BHKLIKHWDQ \WH P DAG UHFRYHIE®! CP RXQAVIQLP SILP HMRW/LY UFRIQ] H5LP P HADMD LQ SUR WRUGRW\R EUY
WHFDUW LQY TP RXQAQMHZ L\ \KWHUHFRYHIIE®ICP RXQW

) RULQBCILE®I DAAN WHDWAMCQ) \WHXVHXOTHR DR LQBQILE®! DAAAZ W D 1LQW XVH XO@ H O \WUIMZ DY FDWLL LHG DY LQGH LQW LY DR LQAFDRUWDAKH DAVHWP D BEH
LP SOUHG $ VD URKXOWKHDIWAN\ARWMG | RULP SOLP HONDQGWH UHP DQQ) FOW LQ) BP RXQAV P RMY HS RYHUIWX\WH XOT H

0 DCDIHP HOADXHWHY DAHCFK HIG R \WH SR SHIRG Z KHKHUWHIH LY D). LQAFDIRQWDADD DAFAP D EHIP SOWHG 1 DD \KAK LQAFDINRQ H MV P DCDIHP HQA
HIXP DAV \WH UHFRYHLIE®! P RXQAR \KH DRHIV, | DALY QRASRWMEGB! R HXIP DA \WH UHFRYHIIE®! P RXQAR WH LA YLGADDAHMKH UBFRYHIE®S! [P RXQAR \WH FDK
JHHDY XQUWRZ KIEK \WHDAMHNEHRQIVIVGHMP LGHG

7 KHUFRYHIEGI P RQMAR DY DAHNRUDFDK JHHDMY XQWAMKHKLIKHUR W1 UYDOHGW FROWVVR VHODGG W YDOHIQXH |, | WHUHFRYHIIEGICP RXQAR CQDWHAY
GW\KDQ WD LQJ CP RXQMAKHFDLY 1Q) 0P RXQIR \WH DAY UHGXAHGWR LW UHFRYH.TEGI TP RXQA7 KDABBAIRQLY DQLP SOUP HOARW $ QLP SOUP HONRWR DAHV
FOUIHG DAFRIMBW D) CFRXP XIAG G-SUHADINRQ RUCP RMY DIRQLY WHFRIQ] HG P P HADAD QSR MRUGW $Q P SOUP HOMRWR D UHYDDHSE DAY WHDAG D/D
UYDODIRQGFUDH
* RRZ LQIFTXUHELODBMQHWFRP BLDIROLY | URP \WHDFDXOMWRQ @M DIFFDAGWR HIFK R \WHFDK JHIHDMY XQW RUJURXSVR FDK JHHIDMY) XQW Z KIEK DUH
H SHAAG\R EHHIWURP \WH WX QHILEY R WH FRP BCDIRD LWASHRIHR Z KHKHURKHUDKHV RUCCEOMY R \KH DFTXUUH DU DALIGHG VR WRH XQW RUJURXSV R
XQW $ QLP SOLP HMRW LV UFRIQ] HG | RUFDK JHGHIDAY XQWLL \WH UHFRYHIE®! TP RXQAR \KH XQWY GV \KDQ \WH FOLY LQJ TP RXQAR \KH XQW 7 KHLP SOUP HQA
WLV DIFFDM\R UBSFEHWHFDUW LQ) TP RXQAR \WHDRIHVR \WHXQWOWHI RBZ LY RGU

I LYXMR UHBFHWH DU QY TP RXQIR [Q JRRE L@DIFDAG\R \WHFDK JHHDIMY XQWIGG

WHD \R\WHRK-UDAHVR \WHXQWSUR IDBROWHEDAYR \KHFDW LQJ CP RXQAR HIFK DARAQWHXQW

$ Q HWY DAVAVH DAHIFK WHBRWWQ) DM Z KRKHUWKHIH LY DR LQAFDNRQ \WDADQ LP SDILP HFOARW UHFRIQ] HG LQ SURJSHIRG/ | RUDKMV RRHUWDQIRRZ LOP D (R
GIHH MWRIP D KDHGHUDHS |, | 0 WK LQAFDIRQH MV \WHUHRYHIIE®ICP RQVR WRVHDWHNVDHHXP DM

7 KHLGRSDHS FOW LQJ TP RXQAR ) DAFANRKHUWDO JRREZ LODMIEXVIEG! R D UYHYOOR DO LP SOUP HONBRW GRAY QRAH FHHG \KH FOUY LQJ P RXQAKDAZ RXQS KDYH
EHHQGHMP LQHGKOGQR P SOUP HUWRWEHHRUHFRIQ] HG | RAKHDAHAQ SURUSHIRGY

$ UHYHYIDOR DOLP SDUP HONRWR - DIWHNVFDUIHG DAFRWBIY CFRXP XOMG G-BUHHADINRQ RUCP RYY DNRQRKHADRJIRRE LAV WHRIQ] HGLP P HADMYD LQSUR WRUBRW

)




) LQDCHDO QUAKP HQV

) LCDEADOLOXWKP HQV KHG B WH &RP SDQ DUH FDWLLHG 1Q CAFREAH Z W WH SIRIMRQV R )56 2 ) LCDOADD, QXIKP HQV %403 \KH FDWILLFDINRQ
SRWMEOWY Z KIFK DHDERSWGE \WH&RP SOQ DY/CSSTHCE®! DHDVIR®BZ V

) LQBEADCDAANZ KLIRK DUHHDAW LOXKP HOV

0 DEDARUO DAVDUYDOHWURIK SUR WRUBW RU

" LI CDMG D/ DAVOUYDOHWURKIK RKHUFRP SUKHOLYHIGRRP H 7 KLY GHVLI (DARQ LY QRADYCLMEGI W HIXW LOKNKP HON Z KIFK DUH KHIS | ROWDAQ) RU
Z KLFK DUHFRQIM HOWRQUGH DIRQLQ DEXMCHN FRP ELQDIRD

) LQBADCDAANZ KIFK DHGBEWOXRKP HOV

$ P RUYHS FRW 7KLY FDMRY CSSOH/ R Z KHD WWH FROMPMOOWLP VR \KH LOXKP HOADLYH UMH RQ\SHRLLHG GDMY \R FDK | BZ V \KDADUH \RBD
SDPHW R SUGRSDOOE LQMMRY SUGASID DQG Z KHIH \WH LOWKP HIMY KHIS XQG-U D BXMCHN P RGHDZ KRH REVIRIH LV P HAR. KRGQ) \KH
LONKP HOMR FRIBAVRQMPWOICFDK 1GZ YV RU

) QUYDOH\MURXIK RKMHUFRP SUKHOUYHIGFRP H 22 &,” ) RUG-EWQWIKP HOVDVOIUYDOHWURAIK 2 &, LQMIMACGRRP H | RIIQH FKOQIH UYDDDIRY
DG LP SO HQWBRWHY RUUHYHYDY DUH UHFRIQMVAG LOWH IR HOAR  SUR WRUGRK DQG FRP SXAAGLQ\KH\CP H P DOQHUDY | RUILQOGADCDAN P HDMUHG DA
P RNHG FRWV7 KH WP 0QQY) | DUYDOH FKOQIHY DH UFRIQMG LQ 2 &, 8 SRQ GHRIQURY \WH PXP XDWYH | LUYDOH AKOQH BFRIQUG Q2 &, LV
WA FBG\R SUR IWRUBRW

0 DEDARUO DAVDUYDOHWURAIK SUR WRUGRW 7 KLY FDWL LFDNRQ DXRP DD CESTHY R DDGHEWOQIIKP HQVZ KIRK QR RADXDI DV DAZP RMY HG FRWA
RUDNVOUYDOHWURXIK RKHUARP SUAHKHMYHLCARP H RU

" HJI Q@M DAVDUYDOHWURKIK SUR IMRUGRW 7 KLY FIDA LFDARQ RAWRQ FOQ R EH DBSTHE Z KHR IVHIP LGDM/ RUMIQULFDQ® UHBAHY DQ CFFRXQIY
P \P DRK

) LQDCADOICH O

$ P RWHGFRW

0 DQEDRUO DADUYDDH WURAIK SUR MRUGW 7 KLY CESTHY R FROMY HOAFRQUGHIDIRQ LQ D BXMGHN FRP ELQDINRQ RUVR ACELDMAY Z KLFK DUH KHIS | RU
WGEQ RU

" BLICDMG DAIDU YOOH WURKIK SRIMRUGRW 7 KLY FIWL LFDIRQ RONRQ FDQ EH DESTHS Z KHY IWHIP LD RUMIQULFDQ®  UHGFHY DQ CRARXQIMY
P \P DRK

WHICEQWV |RP VSOWR DIURXS R | LOGADOQWKP HWP DI HGRQDI DUYDDHEDLY RUWRP VSOWR DFRQUPAFRQEIQQ) DOHP EHZ3HGGHUYDMH
DOGWHHQMH FRQAMIPAY GALI QDMG D/ DAVTLUYCOHWURKIK SUR VWRUGRY

7 UDGHDQG RKHJUHAHYCE®Y

7 UDGH DQG RMHUWFHYTEGY ((FOGQ) TP RXQVGH I URP UHIAG SO DU FOOWL LHG DV | LBGADODMV \KEVHTXHQ® P HDWKUHS DALP RMY HG FRIW7 KH KDYHEHHD
FOWL LHG LQ WKLY P DOGHJBHDAOH \WHUFRQMERXOOMP V ILYH UM ROVSHALLHG GDMY W FDK | GZ VDATLH\RBD SD P VR SUGALSIODG LOMIMAR WH SUCASIC
RAMBOEQ) DOGWHERP SO VEXMQHW P RGHOVAR FRIBFVWH FRQMPAOCFDK | 7 VRQWDGH DQG RMHUUHFHYCEGY

7UDGH DQG RIMHU WFHYTEGY DUH BFRIQ] HG Z KHD WH &RP SO) BHFRP HY D SOV \R \WH FROMPXOOSURYIMRYY R \KH UFHYCEGY 7KH OUH P HDXUHG DALQWIC
UHFRIQURQ DAVTUYDOHSOVWBQLRMRQFRWV UL 0Q) DQG DH\KEVHTXHQ® P HDKUHG DAZP RMY HG FRIZ KHDP RMY H5 FRWAWHP RXQABFRIQ] HGROWWH UHAHYCE®!
LQWID P LV SUCALSOOED, P HQV SOV PXP XOMYH P RUYDIRY LOMIVXMQI WHH | HARYH LQMMAP HARGR 0 Gl HHIFH EHE HHD \WH LQWIODP RXQADQG \WH
P DMUNY TP RXQADEMMAMG | RUDQ. (AW DEBRZ DFH




) RADGHUAHYCEGY WH* URXS DSSTH/DMP SO LHGCESURTFK LQFDBXOMNY ( [ SHAMGEWEAW RWHV (& 7KHHRUH WH* URXS GRVQRAIN FKOQHVIQFUHEWIN
EXWQAMG WFRIQVHY D AW DEBZ DQFH EDHG RY M HIP H( &/ V DAHIFK BRI GDM 7 KH* URXS KDY HABEDKHS D SURVIMRQ P DAY \WDALY EDJHG RQ LW KIMRUFLC
FU-GWERWH SHIHFH DEMVMG| RUIRZ DG GRNG | RRYASHALLF R \WHG-EWRLY DG \WHHRGRP LF HMLRQP HOW

) RURKHUUFHYCEGY DEWDIRZ DFHLY BFREGHDOORWH P RN ( &/ ROIQUIDBFRIQURY XQBIW\KH UHFHYTCEGY DUH FRQUGHIG FUAWP SDUHG 7KH( &/
DEBZ DFH I RURKHUUFHYCEGV LY BRI QVHSE DATQ 0P RQNETXCOR WHT HIP H( &/ L \WH FUHEWIM ROWDARKHUUAHYCEGV KDV LGRUDHG I QILFDQ® MGRHIQWC

UFRIQURD
, QMR HONLQ HIXAW LOWRKP HOW

, QUK HONVLQ HNXAW LOXKP HW DG DAG D/P DIEDRUO DAVDUYDOHWURIK SUR IMRUGW $ VOQH AHBNRQWR KLY FIDMI LEDNRQ WH&RP SI) PO PONHDD
LLUHYRACE®! HBRIRY RQ DO LOXKP HE, LOWKP HAEDY DQG RQ LQWIDUHFRIQMRYD \R G DM FHVEQ LOYHAR HWV LQ HTXLWUY LOWAKP HIW DY DAYUYDOHWMURKIK
RNHUFRP SUKHLYHLGFRP H 7 KH GALI QDIRQ DY DNV OLUYDOH\WURKIK RIHUFRP SUHKHOQUYH LGFRRP HILY QHYHUP DEHRQLQYHUR HOVZ KUFK DUH HWHUKHIS | RUWDAQ) RU

FRQIY HWRQIGH DIRQLQDEXMCHN FRP ELQDIRD

, QUK HOVLQHTXW LOWKP HOVDHUFRIQ] HEZ KHOWH&RP S EHFRP HY/D SOV R WHFRQAMEFXDOSURYIMRQVR WHLQWAKP HIVZ KHLOYHWR HQNVDUHP FDXUG DA
LQWIOUHFRIQURY DAOUYDOH 7 UDQUIRNRQ FRUA DUH DEGHG R \WH LQUDOFDUW LQJ 0P RXQIRUMRVH LMW HQN Z KLFK KDYH BHHD GALIQDMG Dv DAVDUYDOHWMURKIK
RNHUFRP SUKHQUYHLGFRP H $ @RKHMEQIPMROFRAVIHUHFRIQ] HELQSUR WRUGRY

, QR HQNV LQ HIXWY LOWRKP HQV DUH \MEVHDXH® P HDAXUHG DAIDWUYDOH Z W ARKDQIHY 1Q 1 U YDOH UHRIQ] HG HWHULQ SUR MRUGW RULQ RKHUFRP SUKHMYH
LOARP H DG CFRXP XOWGS LQHDAW LOWH UHHYHI RUYBODNRQR LOYHWR HQV - G-BHA Q) RQWHURDWL LFDNRY ) DUYDOHJI QY RUGRWHY UHFRIQ] HG RQLOQYHWR HQWV
DADUYBOHWURXIK SUR WMRUBGW DHLICFXGGLORKHIRSHDNY JOQV RWH/

" IYLGHIB/UHFRHYHG RQHIXW LOYHAR HOVOUHUHFRIQ] HBLQSUR IMRUEBRWZ KHARHERP SO0 i/ UL KVAR UHFH YH\WH G YLGHIG/ LY RABEDKHG XQBWRHAYLGHIE/FOO®
WBUAHMDUFRHY R SOVR WHFRWR \WHLQYHIR HW  LYLGHG/ DUHLGFOG-GLQLOYHWY HONGFRP H

7KHIDQ/RUGKHYZ KIFK CFRXP XD LQ HMXWY LOWKH BAHLYH I RUYDODIRQ R LYW HQWV| RURTXWN LOAHI HIN DAVDUYDOHWURKIK RMHUFRP SUHKHLYHLGFRP H
DUHQRABFODAI LHGAR SUR IWRUBRWRQG-UIHFRIQURQR \WH UHDMAGLQYHIR HW, QAMIG WHPXP XDWHIP RQAWWIHIMGAWA® \R HBGHEHIQQV

» QAR HONQ MOQAHIMUH/

$ NQAYHOMUH LY DWSHR MOQADUDQIHP HAZ KHIE \KH SO \KDAKDYH NMLQAFRQUROR \KH DLUDQY HP HOAKDYH UKW R WH GHADAFIV R \KH NRLQAYHOMUH - RN
FRQUROLY WH FRQAIFWOD DI UHHG \KOUQ) R FRQUROR . DQ DUBQIHP HWZ KIFK H MVRQD Z KHD GHRMRQY CERXVRH UHBY DOQATRAYMA XU WKH XCDP RXV FROHN
R WHSOMEAKDUQ) FROQWO

7KH FRQIGHDIRYY P OGH 1Q GAMP LQQ) \LIQU LFDRALQ OHIFH RUNRQAFRQNURODUH MP LOUWR \KRH GHRHWDY R GHALP LGH FROMRORYHUNKEMADUHY 7KH * RSV
LM HOAQNRQAYHIMUHDUHCFFRXQIMG | RUXMQ) WHHDW P HRRG 7 KHDJJUIDMR WH* URXSTAKILHR SUR IMRUEAWR DNRLQAYHIMUHIVAKRZ QRQVKHI CFHR \WH
AP HOAR SUR MRUGRA RANGH RSHIDI SUR IMDQG UHBUAHOV SUR IWRUGRW DM DQG GRIFROURTILY LQAMVLOWH\KEMGDUHVR \WH NMLQAHOMUH 8 QGEHWH
HIXWY P KRG WHLQYHXR HAQ D NRQAYHOMUH LY LQWDTD UHFRIQVHE DAFRWA7 KH FDUY LI P RXQAR  WH LOYH HAY DORMAG\R UFRIQVH FKOQIHYLQWH* URXSTV
\KOHR QHADAHIVR \KH NRLQAVHOMUHMGRHWH DFTXMMRQ DM * RRGZ LOUHDNY R WH VR QAYHOXUHLY LQFOGHG LQWWH FOUY LQJ TP RXQINR \RHLQYHAR HOADQG LY GRA
MMAMG | RULP SDLP HYAW-EDDAD 7 KXV UYHYOWR P SOWP HONVP D HIHRAYHD LFOGH UYHYOOR JRREZ LOIP SOWP HQN |, P SOUP HQWV DQG UHYHYDY DUH SUMAMG
Z \MQBKOHR SUR WA DNRQAHIMUMILOWHWERP HOAR SUR WRUGRW

7KHEAP HOAR SUR IWRUGRW UH BRNV\KH* URXSTV\KILHR \WHUAKOVR RSHDIRQ/R \WHNLQAHIMH $ Q FKOQIHIQ2 &, R \KRVHLQYRAM-V/LY SUMHIMG D/ SOWR
WH* IRXSV2 &, , QDEAWRY Z KHOWHHKDYEHHDDFKOQHUFRIQVHG GUHA® LOWHHDAW R \WHNRQAVHOMUH \KH* URXS BFRIQUVIWAKOHR [0 AKOQIHY Z KHD
LOWHWEBMP HOWR FKOQIHVIQHTXW 8 QUHDIVAGIOQV DG GAWHY UAKEMY | URP WIQURNRQY EHE HHOWH* URXS DG \KH NRLQAYHQMUH DUH HIP LCDAG\R \KH
H WOAR \KHLQMBKAOQWHNR QAVHIMUH




TKHDJWIDMR WH* BRSIVKDHR SIRIWRUGBW R D MLOQAWHIMUH LV \KRZ QRQWH IDAHR WH AP HOAR SUR MRUBGRW RANGH RSHIDIY SUR DG WHBURHOV

SIRIMRJEW DWW DQG QRIFRQURTY LQAMN LO WH \KEMGDUHY R \WH NRLQAWHQMUH 7 KH | LCDGADOWEAP HONV R \WH NRQAYHOMUH DUH SBE0UG | RUWH\CP H
WBRY) SHIRGDARH* URXS © KHDQHHADY DWW HONVDUHP DEHR EUQ) WHOFFRXQMY) SRIAHVIQMHZ MWRHR \WH* URXS

$ I\MUDSSTEDMRQ R \WWH HIDXW P HKRG WH* URXS GHMIP LGHY Z KHMHUIMEY GHFHADY \IR BHFRIQMH DO LP SOUP HOABRW RQ LW LQYHXR HALD LW NRLQAYHMUH $ WELFK
WBRY CDM \KH* URXS GHALP LQHY Z KHAFUKHLH LY REMPRYH HYLGHRH \WDAKH LOAR HOAIQ \WH NMLQAYHOMUA L LP SOWHG |, 1 WHH LV \KFK HYGHIFH WH* URXS
FOBXDA/\WH P RQAR P SOUP HOADY\KH QLI HHGPH EHE HHQ WH UHFRYHIIEG! TP RXQAR \KH NRLQAYHOXUH DG LW DY 1) YOOH DQG\MHD UHFRIQMVAV\RH BW Z LMOQ
|6KDHR SURIWR DNRQAYHIMUILOWHWEBAP HWR SUR WRUGRW

8 SRQBW R MIQ! LFIQAIQ OHFFH RYHUWH NMQAFRQURORYHUWH NLQAYHOXUH \KH* URXS P HDAXUY DQG BFRIQVAY 0 WABLGHS LOAHWT HOADAIW | QUYDDH $ Q
QU HHFH BAR HHD WH FOU L) TP RXQAR  \WH NRLQAVHQXUH XSRQ BW R LI QU LFDQALQ OHIH RUNLQAFRQRODNG WH | DU YDDH R \KH UABLQHG LOYHWY HOADGG
SIRHHB/I P QSR UFRIQVHELOSUR IWRUGRW

7UWDEHSD DEBV

7WEHSD CE®V H FOQAQ) 9$7 DG P RXQV UHHYHS LQ DGYDAH DUH FDWAL LHG DY [ LCDA.DOTMTHONAY \KEVHIXH® P HDXUHG DALP RW HS FRW7KH DHUWHRIQ] HG

ZKHD \WH &RP SO EHFRP HV D SO \R WH FROMPMOIDSURYIMRYY D06 O P HDXUG DALQUWIDUHFRIQMIRY DA DU YDOH SOV WEQORIRY FRW LI D) OQG O
EVHXHQ® P HDXUHG DAZP RMY HE FRWKMCQ) \WHH | HRAYHLQMIAAP HARG 7 KHH I HAHLQMB WP HKRGLYDP HNRGR FOBXDA \WHOP RMYHSFRWAR DI LCDGALC

CHON OQG R CORFDIY LQMIAAH SHOH RYHUWH UHBYDQASHIRG 7 KH HIHRARYH LOMBMALDA LY WH UDM \KDAH CR® GVFRXQN FWP DG | XUUH FDK SD P HOV
(FOQAQ) O HY 05 SRQN SOG RUBFHYHE WDNRP  DQLQMUIDSOVR WH H I HRMWH LQAMADA \WDQORANRQ FRWV DG RMHUSUHP LXP VRUGMVARXQV \WURXIK \KH
H SHAMGOHR WHI LOGADOITEMN RJ Z KHHOSSURSUDM DVKRUWWUSHIRG \RWWHIP RW HGFRWR DI LQDGADOICE QN

,1 \WDGHSD CEGV FRQELQ DM QI LFDQVICDCAQ) FRP SRHQADGGWH H | HRRYH LQMIMNP HARG UAXOVIQWHUHFRIQUWROR LQMIMA SHOH WHDIWAYLFOGHGLOSUR W
RUGW 7 UDGH QG RKMHUSD CEGVH SRHWHERP S0 R ATXGEW UM DG SRMED R IQMMWDMUN 5 HHARLRM ) LOGADOE MO DEIHP HOM RUGHEY R
UMNH SRXUHDIGP DDIHP HOMHIR

/ ROQVSD\ CEG!

/ ROQV SD CEG! OUH BWFRIQ] HG Z KHD \WWH * URXS BHFRP HY D SOV \R \WH FRUEFMDDSURMRY R WH (0Q DQG DUH FIMMILHS DY | LGDADOMCEONY \WEVHTXH)®
P HDAXUHGDAZP RMY HSFRWY

7 KH GO0/ DUHP HDXUHG DAHQMIDUHFRIQURY DAVDLUYDOH SOVWEQIRNR) FRWW UL D) DQG DHVKEVHTXHQ® P HDKUHGE DATP R HG FRUAKMCY \iH H | HRMYHLQAA
P HARG , QMUY SHOH FOBXDME RQ\KH HI HARYH LOMIMP HKRG LV IFOGHS LQ SR MRUGRW YRIRZ LQIVH SRHWH* URXS \R OTXLAW UM 5 HHWR 1 RM

) LCDQFLOCS N0 DOIHP HM RUGHIEYR UM H SRKUHDGG P DI HP HOWHUR

, GFRP H\E 1/

SXUHONGRRP H\E] K/

EXUWHNCHRP H\L  DWHNV DG ACEONY | RUMH PXUHOADRG SURUSHIRGY DUH P HDMXUHE DAKH CP RXQAWH. SHAMG W BEHUHFRYHIHG | URP RUSLG R \KRH VR DINRQ DAKRUIMHY/
7KH\E WDAV/ODGW @Y VXVHSR FRP SXMKHCP RAQNDUH \WRVH\KDADUHHIRMS RMEWERQRHD HIRMS DAKH USRI GOM

SXUHQNCFRP H\B] HY DU BHFRIQY HG LQ SUR IMRUGRK H. F-BR WH H WAKDARHE] UHDMA AR WP V UHFRIQ] HG RANGH SUR IWRUGW HAKHULQ RKHUFRP SUHKHQUYH
LFRP H RUGUHA® LQ HIXW 0 DCDIHP HAHYDODMY SRR/ VEN-D LOWH T UMDY Z LW UASHRAR VWDIRQ/ LQ Z KLFK CESOFCEGIVY I XMIRQY DUH \KEMRAR
LM SUBMRQ DG HABEDKHY SURYIMRQY Z KHIHCBSURSUDM

* HHUHGWY B/

$ GHHWGW DAMHARUGCEON LV WFRIQ] H5 | RUDEM] CEGI WP SRIDY Gl HHFHY H F-BAR WH H WOAKDAKH GH HBG Y DAHARUGCELQN DM/ I URP \KH LQAIC
UHFRIQURQR DQDAHNRUGCEL DN LQDWIQIRNRQZ KLFK DAKHWP HR \RHWIQULRNRY O HAVGHAKHUCFFRXQIY SUR MR CEGISUR WAL G

$ GHHWG\Y DAHALY UFRIQ] HG | RUDEDGHEENEG! WP SR GLIHHIFHY R \WH H WQAMKDAML SUREDEG! WD} CEG! SUR IMZ L@EH DYDLOE®! DIDQMZ KIEK \KH
G-OANEGIWP SRIY GLIHHFHFOQEHXM] HG $ GHHWGW] DAHAYVUFRIQ] HGIRAWHFDW |RZ DGR XQMG] GWHYDGXQM-GEHRIEY 70 RQ&RP SIQH/
3678 FUHAWVR\WHH WOAKDAMA/ SURECEGIKDAV XUV CEGISUR M LOEH DYDMDEGI DI OLQWE KUK WHXQVHGME] GRWHY DG XQUHG67 & FURWFIQEHXW HG

)




" HHWGME DXV OQG QCELOWNY DUHP HDXUHG DAKH\EE UDMAKDADUHH SHRAGR DBSO R \WH SHIRG Z KHYWH DAHAY BDT] HE RUWHACELON V\FNBG EDHG RO\
(DM DG\ O V \KDAKDYHEHDHIFMG RAXEWEQIYHD HIRMGE \WHHIGR \WHUBRWY SHIRG

SXUHNIGGGH HWHG\E] HYDUHUHFRIQ] HEDVIGRRP HRUDQH SHOH DG LFOGHELOSUR IVRUGRW | RANHSHIRG H A-SARWKHH \MOARDARH\E] DU URP
DWEQERMRQRUHYHIAZ KLIFK LYUHFRIQ] H5 LOWH\VEP HRUDG! HIHBHIRG R RKHUFRP SUHKHQULYHLGRRP H RU
DEXMCHNVFRP BLQDIRD

&XUWHNG DG GH HUHG W HY DUH FKDUI HG RURBHAWS R RKHUFRP SUHHQUYHLGARP HLL WHMWS UHDMWY AR WPV AKDADUH FHAWWG RURKDUIHG LQWHMEP HRUD GLEHHA
SHIRG \RRKHUARP SUKHMYHLCARP H

SXUHQMY DG GH HUWHGE] HYDUHAKOLI HS RUPBEAMG GUHR® VR XY L WHVE] UHIDAAR WP VAKDADH FUHAMMG RUAKDUHG LQWH\EP HRUD QL HMQASHIRG GLHA®
LQHDAW

! HDWH

7KH* URXS DFFRXQIVI RUW YDURXVRSHIDMY GDAVIQOFFREDGFHZ W,) 56 / HDFV 3,)56 0 DQIHP HWDXHWHYZ KHKM-UD FRQMPAY RUFRQIEEQ/DGDHDA
WHLCH-BIROR \WHFRQAMFAS FROMFAY RUFRQIEQ/DGDH L \WH FRQUIFWARQYH VARH UKV FROUROMH XVHR DQLGHQIVIHG DAFWRUDSHIRGR \WP HIQH FKDQIH
I RUFRMGHDIRY

, QREHNR DA/ Z KHNHUD FREFAY RUFRQEIQ/DGDH P DIHP HNGMP LGHVZ KHKHAH DAHAXQE-UFRQUIGHDIRQLY (GHNIHE  Z KIFK P HIQ/\KDARH DAHAY
HWHJH SCAV® RULP STAMD \SHALLHG LQ WH FROMPADQG WDMKH \KSSTHU GRAY GRAKDYH D \KEWTQIIDUIKWR  \KEWIMNRD \WURXIKRAMKH SHIRG R X\VH 2 GFH
P DQIHP HAKDY FRIFOGHE WDAIKH FROMPALGFOGH D0 LGHQNLHG DXFMKH UIKWIR FROUROWH XVH WHIR LV FRMGHIG 7R WY HIG FROVRORHUWHXHR DQ
IG-ONHGDAHNRD H MVZ KHQWH&RP SO0 KDVWHUIKVWR\KEWEQAE DOR \WHHRGRP LF EHH IWI URP WHXVHR \WWHDXHADYZ HID/ARHUI KVWR GUHRAKHXVHR
KHDAHWV

SXWXDOAMR,) 56  DEDHIHEMW DIGARIKREREQ) WKWR XVHDAANIHUHRIQ] HS DAKHEGDHFRP P HFHP HQAEDM I RUDDBDH DI UHHP HOVI RUZ KIFK WH* URXS
VDOWHH ' HEGYR GDIQ) DUBQIHP HQVZ KHHWH&RP SR VDOWHHDHSIHHOMGIQL RM 5 LIKWR 8 \H$ WHADQG/ HDH/ LCHOW

5LUKWR X\HDAMHV

5LIKWR XVH DAFNV DUH SUMHOAG D/ DVFSDUDM OCH WP RQWWH FRORIEDAG \WIAP HOAR | LOGADDSRMRY / HDHSD P HQVIGFOGHGLQWHP HDXUP HVWR \WHODH
ACEON FRP SUMHWHI RTRZ L)

WHLQUDOTP RQAR WHFRIASRIEQ) GDHICELON
D) GDHSD P HQNVP DGHDNRUEH RIHWHFRP P HFHP HWEDM

DR QWO UHRWARIVLCRAUHG

00 HAWP DAGFRAVVR G\P DQ®1 DG UHP RYHWH XQEH®LQ) DAFNRMR WAMRUHWWH XQEHOLQ) DAHARIMHMRQZ KLIFK WY GFDAG Z KHQWH&RP SO
LCPXAY DQREQI DNRQWR GR\R XQBW/AMHHFRUNV DUHLGRXUHGWR SURGFHLQYHQRULY OOG

GWDQ GDHLGHHOMWH/UFHYHG




5LIKWR XVHDXHNVDHVEVETXHO® P HDXUHG DAFRWBY CFRXP XIAG G-SUHADIRQDQGLP SOLP HONRWHY 5 LIKWR - XVH DWHN DUHG-SUHALDMG RYHAMHKRWUSHIRG
R GDHWP DOGXVHXOTHR \WHXQEHDLQ) DA RZ HYHU Ll DEDHWIMHYRZ GHIKLS R \WHXQEHOLQ) DAFNRIHFRINR WHUIKWR  XVH DA GRVKDAKH
* URXS H SHAW R H HIVH D SXURKDH RSURY \WH UHIIAG UIKWR XVH DALY G-BUIHADAG RHUWH XVHXOTH R \WH XQEH®LQ) DAHV' HBUHADARD WEW DAKH
FRP P HR-P HQWEDMR DBDH

) RUWKWR XVH DAV Z KIFK DUH G-BUHADMS RYHU\WWHU XVHXO@YHY \WH XVH XO@YHY DUH GAMP LOHS FRQUMMM® Z W WPV R \WH VP H FDW R SURSHW DG
HIXSP HOAS H HAMRWHOFFRXQMY SRIA | RUSURSHWY DOGHTXSP HQVRUGCHRGYR XVH XOYH

7 KHUWMGOOYDOH X\VH XM H DG G-BUHADNRQP HKRGR HERK DAVANIUH U HG DAWHHG R HORK UHBRWNY \ HOU, | \WHH SHREMRQVALTHJIURP SUHYLRXV HANP DY/
\KHFKDQIH LY CFFRXQMG | RUSLIRSHRRYHD DV DRKBQIHLQ CHFRXQNY AW DM ( OFK SOWR DUWKWR XVH DWHAZ LW D FRWAKDAA/ LI QU LFDQAQ UHDMNRQ VR \WH \RADICFRUA
R \WHDXNY G-SUHADMSMHEODMY 7 KHG-BUHADINRQ FOLUHI RUHDK HOULY BHRIQ] HGLQ SUR IVWRUGW XQBW WY LFXG-GLQWHFDW Q) CP RXQAR - DRKHUDWHN
/ HDHIDEOW

7 KHODHACEQN IV LQWID P HDXUHE DAKH SUAHAYDOHR WHODHSD, P HIV\KDADUH QRARLLG DAKHFRP P HFHP HOADM GVARXQAGE. XMQJ \WHUDMLP STAWQ
WHEDH , | \KVIDMFORAEHUDA® GHMP LGHG WHERP SO XVAVIWLGRIP HOECERURZ 1) DM

| HDHSD P HQVIGFOG-GLQWHP HDKUHP HQWR \WHODHAICELQN FRP SUNVHWHI RTBZ Q)
I HE®DHSD P HQV LGFOGQ) LQ\EWBFHI L HESD P HQV GWDQ GDHLGRHNH/
YDUCEGIGDHSD P HQV\KD/AG-SHGRQDQIQE RUUDM LQWID P HDXHGXMUQ) WHIQEH RUDMDAKHFRP P HIFHP H\EDM
\KHIP RXQW SHAMG\R EHSD CEGIE, \WH&RP SIQ XQEHJUAIGDOYDOHI XDDQMY
\KHH HRVHSUFHR SXUFKDHRSWRQ/L \WHERP SR LVUHDRIE® FHIQWRH HIVHWHRSURQ
GDHSD P HQVIQDDRSWRIDOHH DCBHIRG L WHERP SIR. WYUHDRIED FHIRQWH HAVHDRH WMRQRSWRQ DG
SHDOWI RHIO WP LQDIRQR DBDHL \WHODHWP UH GRWWHH HIVHR DQRSWRQ\R\MIP LCDM\WKHBDH

0 DEIHP HAHP HOKUA/\KHBDHAITELOW Z KHY

\KHIH KDV BHHQ D RBQIH W \WH GDH\MP  1Q Z KIFK FDH \WH GDH ACEOW LV BHP HDXUHG B GVARXQIY \KH UHYIVHG GDH SD P HQV XMQJ D UWIMVHG
QVAFRXQNDM

WHH KDV BHHQ D FKOQIH LQ WH DAFAP HOAR Z KHKHUWH &RP S Z LaDH HIAVH D SXUAKDH WUP LCDIRQ RUH \WMMRQ RSIRY 1QZ KIFK FDHWH GDH
ICHON VWP HDKIGE GVFRXQIQ) WHUMHGEDHSD P HIVXUQ) DUYIVHG AVFRXQADM

\KHH KDV BHHQ D RKOQIH WR WH GDH SD P HOV GAH R D RKDQIHLQ DRLQE RUD DM LQ Z KIFK FDVH \WH GDVH CCHOW LY P HDXWHG B GVARXQIY \KH

UYIVHG BDH SD P HOV XMQ) \WH LQMWIDAVFRXQADM  XQBW \KH GDH SD P HINV FKOQIH LY GHWR D FKOQIH LQ DI GDIY) LQMIAIDM 1Q Z KIFK FDH D
UYVHG AVFRXQNDMLYXVHG




WHHKDY BHHQ D KO HIQH SHAMG SD P HKQGHUD WMGKTOYDOH I XOUIOM 1QZ KIFK FDHWHGDHICELON VWP FDXUGE GVFRXQIY) WHUYIVHG
®DHSD P HVXMQ) \WHIQWIOAVFRXQADM

DGDHFRQMPAKDY EHHD P RA LHG DGG \WH GDH P RAL LFDIRQ LY QRATFFRXQMG | RUDY DWEDDM GDH 1QZ KIFK FDHWH GDH CCELON IV WP HDKXUBG E\
AVFRXQIY WHUMHESD P HIVXUQ) DUYIVHG GVFRXQADM

T KHQWHODHIHEON VU HDXHGIOWYVZ D DFRUHASRIAQ) DAWMAE HOAY P DEHW\WHFDW 1Q) P RQAR WHUWKWR XVHDANRULY UHFRIQ] HELQSUR WMRUBRW
L \WHFDW Q) [P RXQAR \WWHUW KR XVHDWHADYBHHQUHGFEHGWR] HIR

6KDUHFDSMIOWHDXU \VKDUHYDQG QRQ FROARTIQ) LOMIAKY
2 (@AY \KDWVDHFDWI LHED/HIW |, RUP HOBCFRIWAUR® DMIEXIEGIVR \WHIMKXOFHR G R \KDW/DUHGHEFME DI QNYWH\KDUH FOSMICCFFRYXQIY

© KHQOQ HQMY Z LMOQWWH* URXS SXURKDHY\WH&RP SO VREQDY \KDWY DKUY \KOWY  \KH FOUY LQJ TP RXQIZ KIFK LGFOGHY \WH FRUGH.DINRQ SOG DGG 00
QUA® DRIEATEGIWDQCANRD PRI SUAHME D/DFRP SRHZ KLQHTXUY DMIEXEEGIVRWHERP SO VHMXW KRTHY XQMDKH  DHFDGFHIDG \RGRUBMM-G

T KHQWHDKY KDWY DHNXEHIXHQ® FORHG WHFRWAR WHDKY \KDUAY DUH GHEAWMS DI LQWAKH VKDUH FESMUCOHRRXQM. WH KDWY DUH SXURKDHG RAWR FDBMICR
\WH&RP S RUDIDQMHUAMCHS SR IWR WHERP SQ L \WHVKDUHY DHSXUAKDHG RAVWR HRQQIVR WHERP SDQ

© KHQWHDXY \KDUY DUH\XEVHTXHO® RIS RUBHMAHG SXUXOQMR DY HP SBR HH\KDUH ROMRQVAKHP H \WHFRWAR WD \KDUA/ LY BYHWHG | URP \WHWDXY \KOUH
CFARXQADQGWH U-DIVHG J Q RUGRW ROVIBI RUUHMAKH QAR DO GLHA® DAMEXEE®! LGRUHP HUEDAIQORMRQ FRWV DG UHIDAGLGFRP H\S LY UHFRIQVHG LOWHFDSMIC
WAHYH
1 RO FROARTIY LQMIABBUAHONWH SRMRQR  FRP SURKHQULYH BN DQG GHADWHN DAMEXEED!\R P LCRUMY \KOKREHY 1 RO FRQURTLY LOAMNL/ LG-ONLHG LOWH
FRORIEDAGWIM HOVR RSHIDIRQYDQGXQG-UHMW LQWWHE RORICDME YODGFHE KHAV
© KHQWHSURSRWROR \WHHDXAW KHISE QRO FROMRAGY LQMIMVADQIHY \WHERP ST DEWMVKHFDUY LQJ TP RXQVR WHFRQURTY DG QRO FRQURTLY LOMIAY
R UH GRRH FKOQI HY LO \WHUUHDYH LOMBAQH\XEMADY $Q GLIHHIH BAR H-DWH [P RXQAB Z KLFAK WH QRQ FROURTICY LQAMN DUH DEWMVMG DG WH | U
YOOHR \WHFRMGHDIRQ SOG RUBFHYHG DHUFRIQ] HEALHA® LOHTXW DG DMIEXAGVR WHKDUKREHYR WHERP SIQ
5 HYHQXHILRP FROALRNZ LW FXWRP H/
7KH&RP SIQ BFRIQ] HVUYHDMHI URP WHIRTBZ Q) P DNRUNRXUAHY

" LJMIOHOFDNRQOQGOFIGP UYHDH

, QSHIRQHFNRQDIGOIFIEP\ FRAUHY

6OBVR JRRG/2  BIEIO

BHYFHUYHOH
5 HYHQHLY P HDKUHG EDHS RQ\WH FRMGHDIRQWR Z KLIFK \WH&RP SO H SHAWAR EH HOMN®BG LOH FKOQIH I RUBQM HUQ) SURP VHG JRRGY RUVHIYLEHV\R D FXARP HJ
H FOQAQ) [P RXQNFRIBAMG ROEHKDD R \MLG SO 5 YHXHLY WFRIQ] H3Z KHQWH&RP SDQ. VDAY LD SHIRP DFH REQIDARQE, WM HUQ) DSURP MG IRRG
RUVHLYLEH VR \WH PXKRP HU Z KLFK LV Z KHQ WH PP HURBEIQY FRQMROR \WH JRRG RUVHIYIFH $ SHURUP DgFH REQIDARQ P D EH DI LHG DAD SRQNQWP HRURYHU
WP H 7 KHIP RQMR UYHIHUFRIQ] HGLARH P RQADETFDMG R \MHVDIY LHG SHIRUP DOFHREQIDARY
$ GABGGOIOMYR SHIRP DEFHREQI DRQY| RUHIFK UYHHN\RXUFHI RGBZ V
" LJMBOHGXFDWRQ DQGOFDGHP \ UHHXH
7KLY BYHOH LY GHIYHG 1 URP RUIGHZ RINVKRSY WIQQ) SIRIUP V' DAFAP HQV FRAHY CRRUHEMIIRQY FHWLFDARYY CRHQHY DG GROP HOBUHY SIRVIGG B ERN
WHERP SDQ WHD DOGE. SDNGHY DvZ HIDVP HP EHYKLSV 5 HYHXHLY GHIYHG DQG SHIRUP DFH REQI DARQY/ DUHI XOLEBG RYHUWHFRXHR GHIYHY R \WH SURGEN

RUOVHYIFH ZKIFK P D BEHDAKRHWP HR \OBIRUP D' BHP RQKO | RUXS W\R HYH P RV G-8HIG RQWH GAUDNRQR \WHSHIRWP DFH 7 KHARP SR LVARP SHRODMG B
ZD R IHVIRMHSIRGAENRMNAYEHD/AVSD H5DAHYHIWRURQIXH




, QSHIRQ HXFDWRQ DQGLFDGHP\ FRXUAHY

7KLY UYHQH LY GHUYHG | URP. FIDWHY Z RIMKRSV \MIQIQY SURIUZP VOG5 FRQ HUHIAHY \WDADUH GHIVHUHG LQ SHYRQ DARH & RP SR W FLP SXVHY RUWKLLG SOV YHQHY
5 HYHQKHLY GHUYHS DQG SHIRUP DORHREDI DARQY/DUHI XOLADG DAMHWP HR GHIVHIQ) WHHHARURYHAKHARAYHR GHIYHY R \WHSIRSAEWRMHYLFHG-BHIGROWH
GAUDIRQR WHSHURIP DFH 7KH&RP S LVARP SHODMGE, ZD R ARXHI HVDYQVSD H5 DAYHOVRURGICH

6DBVR JRRG/2  LHBIO

7KYUYHOHLY GHIMFGE. \WH&RP SO IV FIP SXVBXMQHARY DG LFOGI RRG DG BYHIIH \SD SUIRGAW P HIADQAH DGO SIRGFEW 5 HHHLYGHIVHG
D05 SHURP OQFH REQI DIRQY DUH I XOUEBG DARH SRQAQWP HR' SIRMAQ) \WHIRRGY [QWHFDHR | RRG DG EHYH DI HGHIYHIHG DV SOWR - DSUH SIGCFFRP P RDIRD
SOANDIH UYHOHLY UFRIQ] HE A0 RHUWHWP HR IXHIMIGAUDIROR W 7KH&RP SIQ LY FRP SHODAG EDHG RQWH DGYHMYHG RUDJUHHG SUFHR WH JRRGY DY
SOWR DFFRP P REDIRQ STANDJHY RURQ LQ KRXH P HXV LQ WH FDH R 1 RRG D5 EHYHIIH  DQG RQ LQ KRXVH SUFH @V RUSUFH WANAN LQ WH FDH R \GD SIRGFW
P HADQE\H DOGOH@Y SIRGEN

6 HMPAHURHIXH

7KLY BYHOHLY GUIYHG B\ \WH &RP SDQ 1V FIP SXV BXMQHARY DG LGFOGHY DFFRP P RADIRD \SD AR HIHAHY DG HYHONV OGP HP BHIKLSV 5 HYHOH LV GHIYHG OOG
SHURUP DFH REQIDARQY DUH I XOLEBG DAKHWP HR SIRVIAQ) \WHVHYIFHY [QWHFDHR CFFRP P RDIR) DV SOVR DSHSAGERRNGQ) BYHOHLY BFRIQ] HE 10
RYHUAKHWP HR JXHAGAUDAROR Il DQG1 RUP HP EHIKLSV UYHOMHLY BFRIQ] HGP RQKO® RYHMHFRUHR GHIYHY R WHSUIRGENRMNHYEHZ KIFK P D EHXS \R
\ZHYHP ROV 7KHFRP S LVFRP SHODIG EDVHG ROWH DEHMNHG RUDJBHE SUFHR \WHIRRG/DVAVSD HERIIHE, WHFRP ST RUERR\LQ) DIHQVIQWHFDHR
CFFRP P RADIRY RQLQ KRAH SUFH QAWIQWHFDHR \GD B \BERUHG TXRMLQWHFDHR  FRQ HHIAHY OG HYHQW DQG DV G\SD H5 LQ KRAH RURJICHLQWH FDH R
P HP BHYIKLSV 7 KHUYHOMHI URP FIP SXVEXMQHWIY VARG OWUH( 5/ \SQRI IURP 2 RREHU

&ROACRNIDELOW

7KHWP L) R WH &RP SO IV UYHOXH UFRIQURQ PO GIHUIURP \WHWWPLQ) R SDP HOAR, LW PRP HY $ FROMEPADKMHN WEGH UFHYLE®! LV BFRGG Z KHD
UAYHOH LY BFRIQ] HG SURUVR SD P HADQG \WH &RP S0 KDY D XQFRQAUMRDOWI KVR SO P HOAS GMIDIYHD  Z KHD SO P HABUHRHE/ WH SURYIMRQ R \WH UHDAG
VHYIFHY \WH&RP S UHFRLGY D FRQAEFWICEL O XQMDKHSHIRUP DQRHREQ DARQY DUH\DIY LHG

&RUPNICELON BBV \WH & RP SO0 1 FROMPAICELQW | RUFDK FREDABRV UFHYHG | URP. LW PXRP HY LQDGYOFHR  SHIRUP DFH XQGHUWH FROMFWE RATF
ICEON VUFRIQ] H3DVUYHXHXSROFRP SBURQR \WHSHIRP IFHREQIDIRY Z KIFK JHHIDW RAPAYZ MQRGH\ HU

$VR ' HHPBU WH&RP S KOG FRMEPAMICELQW | RUUP OQQ) XQDMILHG SHIRP OFH REQIDIRY/R 86 86 ZKFK LV
H SHAMG\R EHUFRIQ] H3Z MMOQRGH\ HU

CXUQ) \WH\ HUHGG' HHP BHU WH &RP SO BFRIQ] HG BYHOHR 86 86 WDAZ D/ LFOXGHG LQ WH FROMPAGCELON
EDDFHDANHEHILQRQ) R WHSHIRG

&RWR UHVHXH

SRR UYHHP DD FROMVR FRIWR W FRUV RAARXUAHG SURRHMQY [ HH FRP P MRV RYHIKHIG FRW G-BUFADIROR LQMEDM GYHBSHG\R\XOH 006
LOMHORY Z WM GRZ Q/

YRURZ 1Q) FRW

&RXSROLQAMNY BRI Q] HELQWHSHIRGLOZ KLIFK WGP Z KUGIRK-UERUIRZ. FRWIV G-EWAVFRXQATUHLP RMY HG\R LQAMMW] SHOHRYHUKHH SHPAGMP R
WHRM/XMQ) \WHLQMIAWP HIRG
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) RIHIJQRXUHR WDQUWRARYY

7KH&RP S VUSRI PXUHER LV\KHS 6 GRAIU 7 KHIXQRMRIORXUWHAR/R WH* HIXV* URKS DG W \KEMADUHY DH WHUGFDOPXUHARY 61Q)CBRHGRIU
VUMK SRXQG , ERGAMDD XSILK DQG 6RANS | UFDQ5 006G 1 HZ =HIDQG' RIDU DQG \WH I XGAMRDOPAUMA R * HIXV* RS 8$9 DG5) LVWHS 6 GRIU 7KH
&RP S HIDIHVIQIRHIQ XA GHIRP LCDAG WIQLRNRQY Z WK PRP HY DG \KSSTHY DV Z HIDDY EHE HHD \WEMGDUHY Z W Gl HHAXQRIRDORXUHALHY
* DQVDOGEMV KA | URP WDQLRIRYY/ GHIRP LADMGLQQRQ I XRMRDCAXUHARY DHUFRIQ] HLQHIQQIV

$VWKHHIG R WH USRI SHIRG DAHV DQG CCELONY DHWIQUDAMS LQR 8 6 GRIDLY XMQ) \WH H FKDQIH UDM DARH EDDQRH \KHAAGDM DG UWAYHXH DG H SHOH
CFARXQNV DUH WDQUMG DAD Z HIKWG DYHIIH H AOQIH UDAM | RUWH SHIRG RUITRUWH \ HIUWHD HIG-G 5 HXANY \WDQUMARY CEMVF HQV D P OH GUAD \R
CFPP XOWGRKM-UFRP SUKHOLYHLGRRP H

([ OQHGL HHFH/DUIMQ) ROWHVHNBP HOAR P RGHBL P VRURQWEQMIG) P RGHEY WP VDADAYGLHMHNURP \WWRHDAZ KIEK \WH Z HHWDQUMMG RQLQWIC
UHFRIQURQGAUQ) \WWHSHIRG RULQ SUMRXY FRQRIEDAG | LCDGACONBAP HONV DHUFRIQ] HELQSUR IMRUBRWIQWHSHIRGLOZ KIFK \WH DUV

;. KHQDJIDQRUGRWRQDGROP RHMY L LVUHFRIQ] HE\R RMHUFRP SUKHLYHLGFRP HOQG CFRP XOAMGLOHMW D) H FKIQHARP SRHWR WD DQRUIGRWLY
UHFRIQ HG R RKHUFRP SURKHQULYH LGFRP H DQG CFRXP X@MG LQ HRAW : KHD DJIDQ RUGW RYDQRQP RHEY WP LYV UFRIQ] HG LQ SIRIMRUGW D) H FKOQH
FRP SRHR WD QRUGRWLY UFRIQ] HELQSUR IWRUERN &DWK 1 BZ VOIMQ) |URP WIQLRMRY/LQDI RHLIQPXUHER DHUFRGEGIO8 6 GRMYE CBSOLQ) WRWH
IRMIQPUHER TP RQWHH FKOQHDMEHE HOWHS 6 GRIDUDGGWHI RULIQPXUMEA DAMHAMR \MHFDK | GZ

6WHN EDVHG FRP SHODWRQ

Q$SUO  WHYROGR ' IWARYDFSMG\WWH (AW, GHOWH3@D WHE  ,(RHOYH3@MQ  6VRAN EDHG Y DB/ DUHP HDXUHG DAKH I IIQAEDMEDHG RO
WHIOUYDDHR \WH 7 06 D6 D UFRIQ] H5 DVH SHOH GHAR  CRXD0| RUHWMUY RQ D RELTKWICH EDUY RYHUWH WX VHYLEH SHIRG Z KUK LY JHHDD \WH
YHAMY SHIRGR \WHUASHRIYHIY DG 7KH&RP SO HAP DMWHIDLUYDOHR WRAN RSMRQYXMQ) WHIDRN 6FKRBVRSWRYSUAQ) P RE-D7KHGHMP LADNROR \WH
JUDQAEDMIQUYDOHR WRAN 2 DB/ IMKHGLVDH HARMGE. DQ® BHUR YOULEGBY LFOEQ) WHIDUYDOHR WHERP SO IVARP P RQMBAN \WHH SHRMGFRP P RQVIBFN
SUFH YRIWDW RYHJWH H SHRMG @H R WH [Z 06/ \KH H SHRMG WP R \WH WHAN RSIRD UMN | UH LQRMAXMDAY \WH LAITXGEW R WH RONRQ JLYHD LW QRO
WO HIEQW DIG\WHH S-PAGAYIGHIG! IHBR \WH&RP ST VARP P ROVRAN 7 KH&RP SDQ GHIYHVIW YRDMIA | URP \KH DYHID HKARUEDOWRAN YROMMEVR \KH
&RP S RHUDSHIRG HIXLYDBQAR WHH SHRMGWWP R \WHIY OB/ 7 KHUMN | UHHLQAINIDMLY EDHG ROWHS QUG GVIAR 7 WD \ LHTS FXUYHLQH | HRAADAKHWP H
R JUIQA7 KHH SHFAMGAYIGHEG IHBLY  DARHERP SIQ KDVQRABDIG DG GRVGRAXUHO® DOMASDMSD L) AYLGHIB/RQUWFRP P RQWEAN

,Q-0A@Y WHYRIGR ' LWARY CBSURYHG &( 2 6VRAN EDHG FRP SHODIRY WH3&( 2 &RP SHODIRQ 3MJ 7 KH SOQ SURVIGH HNXW EDFHG LRHQIYHY R
5 RIHU-CP WY+ [P LGRQ LQ UFRIQURQ R KLY FRQUBXIRQY W \WH &RP SO 005G \R SURP RIM\KH (R WP \XFFHW R \WH &RP SR 7 KH SO0 CBSURYHY IMKXOGFH R
GMURMGWKIBVLQ  WERH/RYFUWHSHIRGR |\ HOW/\WEWGY) [URP - DO R' HHPEHU EDHG RO WWH SUH DI UHHG P LEVRQHY DGV HWV 7KH
5 FWMAMG 6KDU\R EHIMKHG I RUHDFK R WH MDAV Z LOEH Y. DLGHG LOWHP RQK D\MUHIFK R \H P DUNHWFDSMUT] DINRQ.J RO CUH DFKIHYHG EDHGRQ\WHDYHDIH
P DUHAFDEMUT] DINRQ Z W FRP BCDARQR HWKHUR 1 H/ WHB DOH 5 HYHXHRUS GWMIMG (% 7' $ 7KH&RP SDQ SHIRWP H YDODIRQR \WH URXUERMG VKDL XMQ
WHO RQM&DUR P XOMWRQ P RGD Z KIFK LV IX® FRP SIOQAZ W ,) 56 UHTXULHP HOW I RUNKDUH EDVHG SD P HQADUDQIHP HONVZ W P DNHAFRQBURYY $ FFRAQ) \R
)56 | RUHTXW \FIVBG \KDUH EDHG SD P HOV \WH IQUYDDH R WH VHYLEHY BFHYHG 1 URP HP SBR HAY/ \WKDEDEH P FDXKUHG B\ U HIHIFH \R \WWH I DUYDDH R \WH

HIXWY LOXKP HOV IUDQMG ( DK R WHWDCRKHY KDY GMMPAYHXY FROGMRQY VR HIFK LV \W-DMG Dv DVFEOIDAM\KOUH EDHG SO P HQADUDQIHP HWKQEHU,) 56 7KH
H SHHI RUHTFAK WEFKHLY UFRIQ] HERYHUWUASHRRYHH SHAMG YR SHIRG

2 5(&(17$&&2817.1* 3521281&(0 (176

5 HHQ® $ GROMGS FIRXQIY 6\BQELG/ ( 11 HARYHI RUSHIRGY/EHILQRQ) RQRUDIW

$PHIEPHOMR,$6 /DR ([ FOQYHEDN -0V

7KH&RP SDQ VDGRSIRQR WHWEQELGY CERYHKDG QR P DMUIDOP SCAARQ\WHARQRICEDAG | LOGADONBM HOVLQWH\ HOUR' LQWWICTSSIFDARD

5 HAHQ/S FFRXQIY 6\BQEDLG/1 RIHB GROMS ( 11 HARYHI RUSHIRGYEHILQRQ) RYRUDI W

$PHIP HOMR,) 56 DQG,)56  &MMILFDNRQDGP HDXUWP HIR

) LQDCAD0 QAKP HOV -0y

$PHIPHOMR,) 56 D0G,)56 &RMIFWSHHHFAQ 1 DMHGEHGOV

( GRUFAW -DOAY

$ QMOP SIRVHP HOMR,,) 56 $ FFRXQI) 6\BELE 9ROP H -0

)56  3UAHQEMRODG LWRRXUHIQ) LODGADOE\BA HW -0

)56  BXBMADUHYZ MWRVBXETFS FFRXQEELDN ' FBRKUY -0

$PHIP HOMR,) 56  &RQRIEDAG) L(DERLOCB\BAP HONOGG, ) 56

, QMY HQVIQ$ WRADM/ DQG- ROV HOMBY 6 DBIRUG RQMEXIRQR $ \WHIV

EHE HHQDQ, QrHNRUDGG WS WRADMRU- RQV® HIMUH " DMREHGHMP LQ-G

)56  ZIOWSOMH,)56 3UMQENROR ) LOGADOSVBA HON LONRGHAQ) Q. WXL HONV\WDZ LOKHS R DFKLHYH FRP SOUELOW R WH I LGDADOSHIRUP DFH
R P LOUHQMN DG SURYLGHP RUH UHBYDQAQ RUP DIRQ DOG QAR \RXVHY ( YHOWRXIK,) 56 Z LOQRAP SCRARH UFRIQUWRQRUP HDXUP HWR WP VIO

\WH | LOOCADOWEAP HOV LW LP SRV RQ SUAHQIBANRQ DG GMBRKUH DUHH SHAMG VR EH SHYDUYH 1Q SOMEX@UWRH UHDMG \R \WHWBAP HWR | LCDGADOSHIRP OGFH
FRP SUMQI R \WH WP HOAR - SUR IMRU AW DQG RIMHU FRP SUKHQUYH LFRPH 06 SIRIAQ) P DEIHP HWGH LGHS SHURIP OFH P HDXUAY Z WLQ \WH [ LCDGRDC
MBKP HOV

$ GRRIK \WHOGRSMROR )56  Z L@KDYHQR LP STRARQWH* URXSTV GHABUR MARH* URXS H SHAV\KDAJURXSLQ) WP VR LGFRP HOQG H SHQHV LOQ\KH BAP HOAR
SR IMRUGRW LQR\WH Q. FOMIRUHY Z LQLP SSAAKRZ. RSHDMY SUR I/ FOBXOMAG DQG UHSRWMG 7 KH OQH WP V SUAHRMG RQWH SUP DY | LDGADDWEAM HOW P LIKW
FKOQHD/DUAXOWR \WHOSSIFDIRQR \WHFRGA-BR |XVH XOXKRMUHG\KP P DY 100G \WH HKOGRHG SUGA.SEV RO U DARQ CUG GMJ B DIRQ

0 DEDIHP HOAVPXUHO® DAAMQ) WHGHRGBGLP SIFDMRY/R CESOLQ) \WHGH. \WEEDLGROWH URXSTVFRQRIEDAG! LCDGADONDM HON

)
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$FDAMROR ( QUHBHIHKUS HRIW

2Q-X0 * HIXV* URXS / VB OFTXLG R \KHHDAW IQMBMAR 7D * OP H/ RGH 0 D®* DPH/ RGIH ( QU-BUHIHKUS HRW3W/ \@ 37 91MRQ9 LV
IURP ( QUHSUHIAAY'5 HRW/ LP WG | RUSXUFKDH FRMGHDIRQ R POEHXSR * HIXV* URKS / \B RAQY KDWY 7KH&RP SI) Z L@DOR
P DNHFDSMIDFRQUEXIRQR WSO FHIBQDFDOMWROLQG-EMEHY JHHIY RINGQ) FOSMIDSXUSRHY DQG FEBAMICLP SURYHP HWUHDMG\R\H\KEMG DU

IQOWHIRP R DEQWEHWEOGE WHBMADUH/ 7 KHUWRWYDARP BE(DIRQR &0 p DIGUHRW RAHIRSHDAY |URP 6RANS | WFDDQG, QGRAD

7 KH SXURADVH SUFH DEFFDARQ SUAHQMG EHBZ 1V SIRVIMRIIDIRREZ LOEDHS RQ D SUHIP LY YDDDMNRQ BERW7KH* URXS P D DOWWAKHH [P RXQN GAUQ \KH
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7HP LCDOYDOHJIURZ \K UDM 7 KHWWIP LGD0) URZ \K UDAZ DY EDVH5 RQ KIWRUEDCDGG SURVAMS FROMP HUSUFHLQ MMRY KIWRUFDCDOG SURVIRAG HRGRP LF LGAFDRY 006
SURMPRGLOBMY JURZ \K

$I\MAY QVARXQADM 7 KHOMMAE GVARXQADM LYV UH GRIYHR \WH* URKSTV:  HIKWGS YHIDH&RWWR &DRMID?: $&&° 7KH: $&& Z D/HIP DMGEDHGRQWH
U 1 UHHUDM HIXAW UANN SUP XP - BRI DEWE HOAR\WHHDXAW UM SUP XP EDHGRQDALHWARP SOUMRQIBSURTFK. DQXQX WP DIF UMISUP XP  COGFRWR GEW
EDHGROFRSRIDMERQG) IHBY

7KHNA DRXP SRV XVHE DUHDVI RGBZ V

YXGIHAMGUMHOHIURZ WIDM BREHD DB GEHIEQ ROWHE* 8 DQGYDY LQ CFURKMKHI RUFDI HOLY
7HP LCDOYDOHJIURZ W+

" VFRXQNDM

7KH \HQMMYWY DEDOMY EHBZ KDY BHHD GHMP LGHG EDHG RQ WDRIED SRMEB AKDQIHY R HIFK QU LFDQADRMP SINRQ RQ \WH &* 8 DAH)G R UWHBRMY \ HU
DAKP L Ll DEIRKHUDKXP SWRQVZ HIHKHITE FROATQN
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7KH&RP S0 VLB LEGI DAMHVFRQANR- FRIVIGRU-GLOFRQGHAIR Z WW\KHGYHESP HAR \WH&RP SO0 IV QI MICHSFDIRQ\VR \Z DHSDIRP  \WHIFTXMMRQR

FXVIFP HUUHDWROKLSV DG WDGHP DU
&DW QY &DU LY
DP RXQADV DP RXQADV
R R
$ FPXP XOWG " HHPEHU $ FPXP XOWG " HHP EHU
SRW GBUADARY P SOLP HW SRW GBUADARY P SOLP HW
* HIX8 \R\ZDHSDINRP
7UCHEP B/ WGP DWDGGRP 01Q
arH
) 1@ / [EDY
SXVIRP HIDWY
EXVIRP HUS HIDMRQKLS
$ UFRGAODIROR LQBCILEGIDAMHVI ROWH\ HOWHIGG' HHP B DG OHDVIRBZV
YODQFHDVR 6REDH  3XUKDHR YDDQFHDVR
" HHPEHU " HHPSPHW  IQEQIE®I  3XUKDHR  $SPRUDIRD  : UWD " HHPEHU
$CAMRY  DFDXIMRY  LOBQILEG ([ SHOH 211 ,P SOLP HW
* HIXB8 \R\Z DUHSDARP
7WCHQEP B/ DG DWDG
GPOQEPH/
) 1@ / [EDY
SXVIRP HY W
EXVIRP HUS HIMRQKLS
$ FP® XOWGIP RWDIRD
1 VDWW LY YDOH
YDDQFHDVR 6R\E DLH YDDQFHDVR
" HHP EHU " HBSPHQV  $P RUNDARQ " HHPEHU
$ GAURYY ( [ SHOH ,P SOILP HOW
* HIXNB8 \R\E DHSDARP 2
7UCHEP BV WGP DWDGGRP DQQP HY/ 2
) 1@ / L[BDY
SXVIRP HY W 2
EXVIRP HUS HIMRQKLS 2
$ FP® XOWGIP RWDIRD 2
1 VDWW LY YDOH
XU \WH\ W HIGG' HHPBHU s8] WH&RP S0 UFREHS P RWDIRQR [QBQILEGI DAHNVIQWH P RXQUR 86 DXG86

UASHRAYHD
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" HHUHGW DWHVDQG CHOWY DVR - HRHP B

1 RO PXUHDIN
, QEQILEGIS WHV
3URSHW SOIQAVDQGHIXSP HW
2\WHJ

EXUHINDAHAN
5 HHYTEGV
3UBIGH SHOH/
2\WHJ 6HANRD & DOBZ OFH

SXUWHNITE DN
, GFRP HLOQ$ GYDCRH
$ FRUHGH SHOHY/DOGSIRYIMRY
70 / RAY

1 FABH HIWHG\E DXAVDQG ACELOMY

1 RO PXUHDIN
, QEQILEGIS WHV
3URSHW STIQAVDQGHIXSP HW
2\WHJ

EXUHINDAHN
5 HHYTEGV
3UBIGH SHOH/
2\WHJ 6HANRD & DOBZ OFH

XUHQNMTE DN
" HBUHADIRD
, FRP HLOQ$ GYDGRH
70 / RAY
1 HABHHIFG\S DXAAVDQG QCELQONY

8 QUVHGW GWHVIRUZ KIFK (RAHHWHGW DARNVKDYHEHHQUHRIQ] HGDVR ' HRHP BHU

DG DG WHUHDWG CRRMW | ROWH\ HOWHIG-G' HRHP BHY 38 €] DHDVIR®BZ V
YODCHHDVR ( HHAWWRP 5HRIQHLQ YODOAHDVR
" AP EHY CFTXMWROR SWRYMRQIRU ' HRHPEHY

\XEMAD) ,GFRP H7O W/
2 2 2
2 2
2 2 2
2 2 2
2
2
2
YODCHHDVR S5HRIQHLQ YODOAHDVR
" P EHY 5HRIQIHGLQ SWRMRQIRU " HRPEHJ
HIXIW ,QFRP H7O W/
2
2 2 2
2
2
2
2 2 2
DG DHDVIR®BZ V
$VR' HHPEHJ

8 QUHGMI GRAVIRUZ KIFK QRGH HIWHG\E DXAVKDYEHQUFRIQ] HG
SRMNON EHHIWR \KFK XQOMHG\E GRWHY DACSSOECEGIIMRY \f DM/

)
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Q HAPEU  WH* URXS KDOMGWHRSHDIRY/R ( 6TXOHG( GFDIRY( QMSBUMY 3W / V8 3( 6TXOUG  DOGIWVKEMGDUHYIRIBZ Q) DMKHVIGQNIHG GUQ)
00 LOMEDOLQYHX DIRQ LD LQ \KH WILEG TXOWMUR LQ WASRQH\R D Z KIM@EGZ HUFRP STIOAS V SIVR MY SURFHY WHAURRYR (6 TXOUHS DG LW
VEMGDIWWIQGGLY HPEU DOGWH* URXS GHALP LQHG\WDAKHRSHIDIRQ/R \WHHHQMY Z R RHDH

, Q-0 WH&ERP SI) FRP P HIAHG WH SURFHW R QNXCDM (- 6 TXOUHS DQG LW \KEMADUHY 1Q DFFREXFH Z 1\ CESTFCE®! GI DOUNLP HON $ VKK \KH
* LRXS KD/BRWRMRYRYH 64 GHWRFRP P HFHP HUWR NXEDIRQSIRAHAQIV

$ FFREQIO \WHILCOCADOUKOVR (6 TXOUHG DQG IWAKEMGDUHY KDYH EHHD SUAMHMG Dv D AVFRQIXHS RSHDARQLQWKH FRQRIEDAG | LCDGALCONBAP HON 7 KHDWHN
DOGACELOMNY DARADMG Z 1\ \MAH HIMYY KDYHEHHD GHHFRIQ] HEDVSOWR \WHAOTXEDMRQSURFHL

7 KH FRP SOUDAYH | LIXUAY LQ WH FRORICDMS WIAP QAR SUR IMRUGRW KDYH BHHD UH SUAHOMG \R UH GRAKH UBAXOVR (- 6 TXOUHG DG W \KEMADUHY D/ QVFRQMMHG
RSHIDMRY/LQOFFREIFHZ W) 56 1 RQ FXUHVS WHN+ HT| RUGCBIDDG' WARQIMKHG2 SHDIRY/

$ @OMVR \WHUAXOVR QVFRQINXHERSHDNRQ/DQG\WHLP STAAR \WHIOTXLEDNRQ DH SUMAQMG EHBZ
" WFBRKUHI RUWEMP HOAR | LQDGRDOSRMRD

7KHP DMUFDMVR DAHVOGGMEOMVR ( 6TXOUHE( GFDIRY( QMSUMAY 3W / \BOQGIW\KEMADURYD/DN ' HHP BHU EHQ) WHOIWFERWY @MSURJ
R \WH FRP P HIFHP HOAR! \WWH QTXLEDIRQ SURFHW LQ - DAY WDAZ D/ GH UFRIQVHG | URP \KH FROIRTCDMS | LGDCADOWEAP HON | RUWH | LQDGADD, HUHG-G
"HAPEU  DMHD/IRBZV
86
$WHV
3URSHW STIQNGGHIXLSP HQWV
* RRZLO®
, QEQILE®I DAV
7 UDGH DG RM-UUFHYCEGY
*XHIURP UHDMG SO
3UBNGH SHOH/ DG RKHUPUHADIAN
&DK DQGFDK HIXLYDBOV
$WHVR QVFROAXHE RSHDARD
/ (CELOAR/
7UDGHOQGRKHUSD CEGV
" XHR UHDAG SO
C HHWGW CEONMY
/ \DELOWAVR GVARQAXHS RSH.DARD

1 IMICELOASVGLHAD DARADMS Z IWO\KEMGEDY WDAZ DVGH UHRIQMS LOFOGHE LQWHWEMWP HOWR
RSH.DWRQVDQG FRP. SUKHMYH®RW

" WFBRKUAVI RUMBMWP HWR SR MRUGW
7KHUAXOVR \WHAWRQMHG RSHDIRQI RAHUERWY) \ HOVHIGG ' HAHP BHU 06 DOHDVIRBZV

) RUWH\ FOWVHQGHS' HAHP EHU

" DWFRXUHIRUWAWP HOAR DK IBZ V
7 KHFDK | GZ V DAEXWEEG VR \WH QVARQMHE RSHIDNRQDUHDV I RBZ V

$VR' HHPEH)

2 SHIDIQY [P
, QUKD CRAYLANA/
) LCDQFALQ) CRRYLAMY
1 HVFDK RANBZ V

" DWFRKHIRU ®W  HDUQQIVSHIWKDUH

$VR' HHPEHJ




/[ RW  HAQQIVSHNMIHI URP GVARQIXHE RSHIDNRQ DMEX\NERIVR RZ CHYR WH&RP SDQ
YDUF DIGAOWS

7 KHFDBXOMG P RQWYQRWP HIGQI X0
7KHEDIF DQGAOWG GW  HILQQIV SHNKDH I URP GVARQIOKHG RSHIDIR)Y DUH FOBX@AG B GYIGQ) WH SR IMRUGRW I RP AVFRQIMHG RSHDIRYY GHAR \f

DMIEXEEGI\R RZ GHYR WHERP ST B \WH Z HIKWG DAHIH QP B-UR RAQY KO RAMBAQ) G \WH\ HIU 7 KH Z HIKWEG DYHIIH Q@ BHUR RAQY
\KDUA/ XVHGLOWWH FOBXOMRQLY SUMAMGLO1 RM




127( 2 27+(5121 &855(17%$66(76

$VR' HHPBEU 0% RMHIGRQ PXUHNDAHVFRQIMAR
$VR ' HHP EHU

" FERIWRULQYHAR HONK) 3% /

$ P RQNGHIRP ) %35/

/ IXRUCEHQH
2Q0 DK WHERP SIQ IMKHG RAQY \KOW/ *&RMUCHDIRQGKOWY DADP DNHABUFHR 8 6 W/ =* ,QMIDIRIO,GF 3/ =*,” IRUKH
DFDAMMRQR ) % 3UP HERXUFHS FTXMMRY/ / & 2) 9@8%/ ~ DQG WDV \XEMANR WHS WHABXUFKDHS JUH-P HONEDMG RQ- DAY BXEVHTXHOAR \WH\KDUH
IMMOGFH \WH &RP SDQ KDV P D3H FDK SD P HOW LQ \REDR! 8 6 W) Y8$/ EHEHHDO0 DK DG $ XIXWY DV SRWFRIQ) IXQAQ) FRP P WY HQADY SHJ
DUHPHAS VR ' HHP B WHDFTXOMNRQ KDY BHHD BALQEHS DG VKAK KDY Z LOQRAEH FRQM MG LOR LOHIY HONQDVMEMADY WMURXIK RBBIQQ) FROMRCR
)B$/ &XUHI® \WH&RP S LV XQEHWH CLEMDANRQ SURFHI AR UHDHXKH UM QR ROAQY KO MXHEOUGS 6 DK SOG 5HHAMR®127(

(48,7<2 GKDUV, WKHE5 HDME\RS GFROMXP P DMGS FIXMMRY | RUP RIHGHBIY

127( 2 $&&58(' (; 3(16(6$1' 27+(5&B55(17/.$%/.7.(6
$VR ' HHPELU DG CFRXHGH SHOWHY DG RKHUPXUBHDNICEL QN FROUMAR
$VR ' HHP EHU

$ FRUHGH SHOWMY

6XQAY SD [EGV

9$7

2 \KH\S DARQSD) CE®H

127( 2 &2175%&7/.$%/.7.(6

$VR' HPERU DG FROACANICH O FRQIMVR

$VR' HHPEHJ

( CFDIRDOHYHIHSOGIQDGDIH
$ GDFHERRNQIVIRUBGIH/

$ UHFRAADIROR FRQMPMITH@N | RAKH\ HOYYHEHS' HHP BHJ DG DHDVIR®BZ V

$VR' HHPEHJ

S&RQUAMIHOWY BHLQAQ) EDDFH

5 HYHQHHLHS
&RQMPNICEONY HEAQ) EDDFH
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$VR' HHPBEU oG GO/SD CEGIFRQMAGR

$VR ' HHP EHU
/ ROQVSD: CEGH PXUHERIRD
/ ROQV/SD) CEGH+ QR PXAHABRMRD
( ADIRY$ QHY KDV RBEGHS WCHR  FMAWRUZ RINQ) FDSMIDUHTXLUAP HONQ DG 7 KHGDQ/DHHXUGE. WHIXDIOMYR WH' IWRARUDG R
CRADYHFRYHIQAFIXHY 7 KHRAMBEQ) SUGASIOOVR ' HHP BHU DG HHPEU DHDVIRTBZV
2 XWBQAQ 2 XWBQEQ)
DVR DVR
BVEUN / RQ " HAHP EHU " HAHP EHU
/ RDQ7\ SH ' DM $ P RXQW 7THXWH , QMHIE DM
5 /RD 0 RQKYV
SURSHWY , QHRRLY 1 HEZRIN / V8 DGG 3LQ 6KHD / \@ KDV RBEGHS HR  FUAWRUWH Z RING) FEBABDUATXLP HOALQ DG 7KH GO/ DHVHUG B \WH
IXOIMVR \WH' IUHRRUDQGER RADYHFRYHIQWFDXHY 7 KHRAMBEQ) SUCASITP RXQADVR ' HHP BHU 05 HHPEU DHDVIRGBZ V+
2 X\MEQAQ) 2 XMEQAQ)
DVR DVR
BVEUV / RQ , QMHIV " HAHP EHU " HHP EHU
/ RDQ7\ SH ' DM $ P RXQV 7HXWH 5DM
| @ G/&%] 3,1 0 RQKV
) XQAQ) &R R 3,1 0 RQMY
7KH) XQAQ) &UFBI 3,1 6KHD 0 RQKV
| @ G/YRXGAHEDAN/ ROQ 3,1 6KHD 0 RQKV
2 \HIBTDY/

%7 & YORNHG/ ROQ

7KHGANOR \KHEDQVDEGRAWEEAQ) EDDFHDVR ' HAHP BHU DG HHPEU DHDVIRIRZ V+
2 X\WEQEQ 2 X\MBQAQ
DVR DVR
6\ / RQ , QMHW ' HHP EHU " HHP EHU
/ RDQ7\ SH ' DM $ P RXQV 7HXWH 5 DM
$ UK/ HAQ %7 & &RIMID 0 RQKV
3URP IMRY QRM $ G2 SSRIQW 0 RQKV
/ HR/ HAQ) %7 & &RIMIDD 0 RQKV
* HQXV* URXS / W8 KDV RANMBQEQ) GDQ REQIDIRQR 86 Z W \WH %7 & FRADMIDOR %r& ZIW/ HQ $VR ' P B WH&RP S KOG
RANILEQ) GOQR 86 Z W WHY% & FRODMICR
<D DOR3WR ( GADIRY, QMIDIRTOS HOMIDG 37 3UR ( GADIRY, QGRIMD KD/ RERIGHE WHEHBZ | RUWHEX\VHY 7 KHRAMBQAQ) SUCASDOTP RQADVR ' HAHP EHU
0G' HHP B DHDVIRWZ V+
2 X\WEQEQ) 2 X\WEQEQ)
DVR DVR
B6VBUNV / RQ , QMHW " HHP EHU " HHP EHU
/ RDQ7\SH ' DM $ P RXQW 7HXWH 5DM
/ R+ 9%/ 0 RQKV

$ QOOHNP DAG\RBCSUGASOOWED P HQVDUHS 6 1Q
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/ RDQVIRP HDMGSDWW/DVR - HAHP BHU DG FRODMAR \WWHI RBZ 1IQJ

$VR' HHPEHU
2 \WHUBDQV'SD CEGIVR UHIDAG SO FXUBHDN
2 \WHUBD0Q/'SD CEGIVR UHIWG SO QRO XUV
7RBOB00VSD! CEGIVR UHDAG SO
7 KHEDRSD CEGIVR WHSUH CFIXAMUWRORZ GHYR 5 HHIBEG) LB VR 8 6 86 VRO LOMINE-DUQ) DIGLY GHWR\WHRSHDIRIO XQAQ)
B WHRZQUR 86 86 B -HI +DVOIG86 86 B 3DMFN * HOAP SR LQ CFFRUEDIFH Z W WH CFIXOMURY

DIUHP HWR FROMXHWHRSHDIRQVR 5 HYHIB(E) L VDGR DAMWZ LW | LDRCQ) WHFRP S

0 DIHP HQAWR WHYLHZ R \WHCERYHGDQSD CEGIWRWWHSUH DFDAMMROR \WHRZ QHU-HI DOG3DAFN LY XQINHD R EHUHNXHWAGI RUBED P HUZ QP RONVR
\WH | LCDQFLDON HDU EHFDXVH WH SUH DI UHHG FRQMFXDOWMWP VFRP P WG B\ -HI DG 3DUFN Z HH QRAXOLGBG : H DM LOMIGQ) \R BARYH \H\IMDIRO Z W WP 1O

, QOEAWRY D/DAN HIUHIG WHERRWR 5 HYHDBG) LB VUH GRAKHI RTBZ Q) EDDIGRHYSD, CEGIVR UHIMMG SDMY

$PRQNGHWR-HI +D VIRIRKUH SHOHY 86 86
$ FRXHGARP SHODMRQ+ -HI + D'V 86 86
$ FRXHGARP SHODMRQ+ 3DMEN* HQWP SR 86 86

7KHERP S SO VIHAAR* HIX8 : HE6HYIFHY, Q@D3YW @ ** 8 ,QA0 [, QAOQARP S0 FROMRIBG DG XAP DMY RZ HGE 6XUIML ON DQHP SBR HHR WH
* URXS DQGDICPLO PHPEHUR 6XUIMLON 7KH\RBDQ  ZDV86 86 7KH\RBI SXERHR \WH HOIW LV \R HYDIH GFDOWP DG
S MFDOHRUHAR SIRYIGHE \R @ VKSSRVWRWH* URXS Z LW WRZ Q EXMGHW BN HONDVZ HIDY FOMICQ) W H \MCDCRTHON * 8, QADRQ AKOLIHVIWFRWW
DG GRY QRAUFRLG D P DMIDDSUR MRJGW \KHIH RUH WH UHDAG SOV \KDUHRTHY GR QRABFHYH DO | LCDQRDOEHH IWTURP WKLY DUDQIHP HQV8 GBOIG | HHV DA
UHFRUEHE DY DUHIDAMS SOV GOQSD, CEG DOGLY GRAQMIAKE-DUCY

7KHEDQSD CEGIR 5 RIHM+ CP LGRQLYI RUDGUQ DI UHP HOWMIG RQ2 RREHU ZONIW&( 2 5RIHFDP H/+ [P LGRQ \RSRVIGHIWZ MM XSRS 6 P LAIRD
DVORIQMMWUHEDD DIGXSRWH\LP HWWLP VDAKHGH WHOD LHG I LDIAQ) URXQG 5 RIHU+ [P IGRQKDVGOHGWHERP SO 86 P LAIRQXQEHAMLY DI UHP HOW
7KH&RP SIQ P OGH WH USD PHOAR GOQ B FROMWY 86 P LEIRQ W \WH 2 LY \KDWY R WH &RP SOQ OQG WD L) 86 PLARQ IQ FDK 7KH
RAMBOAQ) EDDEFHXQEHMHE( 2 GIRLVS 6 PIARQD/R ' HHP BHU 86 PLAROLO

7KH&RP SO0 KDV SD CEGI RAMBEQ) R 86 110 D/R ' HHP B R \KH UHIDAG HOWY ( QUHBUHGHKUS HRW/ 1P WG 7 KH GO LY QRQ

LQMMNE-DIQ) DOG WD CEGIRYG-P 0QG 2 XWEDAQ) EDDGRHYSUP DUO UHDMWR GICR LOMFRP SI) DUDQIHP HW DQG\HIWBP HOADIUH-P HOWH HRXAMG DV SDVWR
WHSQR SURFHW

7KH&RP SI) KDVD ®0Q SD CEGIR : RRGHD) MK 9 IAIHR 86 110 ZKIFK Z DV DRXP H3 DV SOWR  \KH CFTXMUWRQ DI UHHP HQW7 KH GO0 BHDY/

LQMBADAD YDULE® DM R SHUDQR® RUWH DSSIFCEGI DIRDOQMMNDM SO  SHUDQRP  Z KIEKHYHULY KLIKHU Z 1\ LOMMIWARP SRXQEHG DQQ0D  7KH
GOOWGHIRIWED PHYEHEHD DG P ROMVIURP \WHUERWY GOM

2 6+2577(50 ' (%

XU \WH\ HUHDBG' HHP BHU WH&RP SO0 DQG KRR &ROMHMEG! 1 RV UB0IG DIWHP HOALP RXQAR 86 86 7KH
XEOGIP RQADVR ' HHP BHU ZD/86 86 XEHMH  &RMHINEGI1 RM/STQDIGLY DM IHGD/6KRWMP GEWN

)
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6KDLH& DSIMIO

(AW, WKHG

XUQY WH\ FOWHIGG' HRP BHU 0% WHERP SI) IMKHGREQ@Y \KDWY/I RUGHFDK SIRFHB/R 8 6

* XUQY WH\ HUHGG' HRP EHU WHERP S LMKHG REQ@Y KOV I RUWHHAWOIDHR 86

3$70 21HIQS ' XUQWH\HIU  WHERP SIQ MKHG RAQY KDV RMWHGVBRHGR 86

" XUQY WH\ HUHGG' HRP BHU WHERP S IMKHG REAQY KW IRAHQNSRHGR 86

REQY \KIBVARP SIHGRS 6 B IMKQ RAQY WKIHVIQ

) ROWH\ HUHIGG' HRP B WH&RP SO IMKHGWHERP ST RAQY KDWY Z W DHAVODHR 86
RAY KDWY C5SIR [P DMD SRAFRQRICDMG KD

*XUQY WH\ HUHGG' HHP BHU WHERP S IMKHG RAQY KDWY | RIWH IFRQIGHDIROR 86

+ P LGRQFRP STBG\R RAQ@Y WIVIQ  IRMHQVERHGR 86

7UDXU 6KDLH/

b XU WH\ HUHQGHG' HRHP BHU \WHE&RP SDQ ERXIKWECRN
WHS* 0 7KH&RP S3Q  CFTAUHG WRH KD I RMMHCHAFRMGHDIRQR 86

)

D586 UASHRALYHD

XQEHMHS W KHO DINAAZ 11 HIKY
XQEHB70 2 [1HKY
IRUFRQMMRQR  Z DUDQN DI OQMKH
IR WHIRTZ RQRIHIQI B DMKQ

IRUWHSXUKDHE &(2 5RIHJ

RA@Y WKOHIURP WHRSHQ P DINHNEDHSE RQWWH 6 KDUHKRTH.Y CESURYDOUHH YHS DA




6HHEHBZ | RUGMPXWIRQY U DA Q) DEAMRDCHTIXW MRV
6KDUH/, WKHE5 HDWG VR 8 FRQUKP P DIMGS FIXMMNRY

2Q0 DK WHERP SIQ IMKHG RAQY KBV 2 &RMAHDNRQGKIMY DADP DNBUFHR 86 R/ =* ,QMIDRIDGE 3/ =*," IRJ
WHOFDOMMROR ) % 3UP HERXUHS FIXMMRY/ / & 2) %3%/ ~  DOG LW DWHN \XEMPAR \WH$ WHABXURKDHS JUHP HOAGDMS RQ - DO ,Q6HBMP BHJ

WHERP SIQ UHFHYHG DRI DARYY | URP \WHWKDBKRTHYR / =* | DUGZ DVIQ RIP HEWDNAHMEIQ WY UHDMG\R WHRZ QHIKLS DOGFRURCR \KOUY/ DG DEbIHG
ILCDADOREIDARQ R ) %8%/ PD EHIQIRDMRQ R \WH WIQLPMRDOGREXP HQV BHEH-D WH &RP SDQ DG/ =* , WIDLAQ) WH DFDOVMRY) 985/ 8 QUMK
ALURP WEFHY \WHERP S 1LBG I RUDEMBIRQWR UNXHAVRU L WHIFDOMRQW EHIX® WAGES L / =* , RUAMODWH IKHG & RQIGHDIRQ G KDY
DG UL / =* , RUIMD\WHS 6 FDK SO.G \MEVHTXHWR \RH\KDUH IMKOGRH $ VR ' HAHP BHU WHIFDQONROZ D/UAAQEG DUG\WHERP SI). KDY
RARBEIGHS FRQUROR \H HDAW IQMBMARUDIAVR ) 985/ &XUHR® WH DEEMDAR) LY WDRYRQ) DG OOR | \WH LMXHG KDY CUH UMMPWG D/ SHUFRKOIWR GHU
2 FHWHQVSXRY DHUARYHG Z LW DI UHHG XSRQ CLEMDNRO UAKOMKH IMXHG VKDY DHH SHARGAR EHUAMGHG\RWHERP S0

( PS® HHEKDIHYODWHS, WXDFH

CXUQY WH\ HIUHGG' HRHP BHU WHERP S IMKHG RAQY KIWWR WHERP SI) | RJWH\REDFRMGHDNRQR 86 R FRYHUKH

HP SR P HQNHDAGH SHOHY 7KH&RP ST WKDUVZ HHIMKHGIURP WHE  LBGE. WHARP ST 1O

" XU \WH\ HIUHIGG' HRHP BHU WHERP S0 MG REAQY KO/ XQ@GUWH( P SR HH\KDHSTQEDAGROWHE  1IOGGE WH&RP SIQ 1O
7KHFRP SO WFRGG8 6 DI CLONAHVKDUH M KOFH XQEHWH ST

&( 2 &RPSHRDIRQ3 @Y

C XU WH\HUHBG ' HHPEU WH &RP S IMKHG KO XQG-UWWH &( 2 &RP SHODINRQ SO |RUKH 10U YOOH FROIGHDIRQ R
86 7 KH KDY Z HIH DMWKHG SXXOQAR &( 2 FRP SHODIRQ SOQEDHERQ&( 2 CRAUHMQ) \WH\BJHVGAUQ \WH\ HOU  DQG DR FRP SBIMG DEXMCHN
FRP ELCDIRQ Z W ( QUHBUHIHXUS HRW/ 1P \MG 7KH&RP SO DBR UFRG-G\WHIDUYDDHR [ XMHWIFKHR 86 EDHG RQH SHAMS LWKDGRH XQGHUWH
&( 2 &RP SHRDIRQSIN 7KH&RP SO Z LR GS 6 LOH SHOAVIRMWH\ HU W\ HU  RYHUGH W \ HOWY

7TKH&( 2 FRP SHQDIRQ ST SURYLGH HIXW EDHG LCRHRIYH/AR 5 RIHU-CP KV + [P LORQ LQ UFRIQURQR KLY FRQUEXIRQY/\R \WH&RP SOQ DQG R SURP RMWKH (RQJ)
WP \KFFHWR WH&RP SIQ 7 KHSDQISSIRYH/MKXOFHR UMUPRMGWIBVIQ  WOGFKHVRMHARHSHIRGR | FOW\KEWGY |URP - QXY R HHPBEU

EDHG RQ WH SUH DI UHHG P LOMRGHY DOG VI HWV 7 KH 5 BAMRMG 6KOUAV AR BHIMKHG IRUHDAK R WH WIGRKHY/ Z LOEH [ DUGHG LQWH P RQK D\MUHIFK R \KH
P DUNHAFCSLMB) DARQ JROOY DUH DFKLHYHG EDVHG RQ\WH DYHUDIH P CUNAAFCSAB] DIRQ Z W FRP BCDIRQR HWHUR 1 HU WA DOH 5 HYHOAH RUS GG (% 7' $
7KH&RP SO SHURLP HG YOODMRQ R \WH UMPAG \KDW/ XMQ) \WH O RQM &R MP XDWRQ P RE-D Z KIFK VI X@ FRP SIDQAZ MK ,) 56 UNXILHP HQWV | RUNKDLH
EDHGSD P HWWIIHP HQWZ LW P DNHNRQBWRYY 7 KHH SHOHI RUHIFK WIGFKHLY UHFRIQ] HSRYHUWUASHRIYHH SHRAMS YRM SHIRG

BKDUHYDVHG&RP SHODIRY

*XUQY WH\ HUHDG-G' HRP B 0% WHERP SIQ JUIQMG 1 LODQG * HIXV* URXS \KOUHRSIRY 7 KHIUYDOHR \WHRSWRQVIUIDMGLQ
ZD/86 Z W KH 1 QUYDOHH SHOHE RYFUWH YRAMY SHIRG ' XUQ) \WH\ HUHQGG' HRHP BHU WH&RP SO0 FOFHIBG \WH5 68 VIMKHGLQ

06 RWH' IWHRRYDG2 |FHYEDHGROME DIOQMKHERP S | RUMKOGFHR 2 @@ KDWY 7R | XOLOKHFROUEAXDOREMI DARY \WHERP SI). FORHIBG
WH IMKHG 5 68 V DQG FROYMHWG \WH IWXOGRH \R \WH FDK EDHG SD. P HQV7 KH&RP S0 SOG D\RMOR 8 6 LQFDK | RUHH FROMWG 568 V $ VD UAKAV
GAUQ WH\ HU WHERP SO0 UWHMGWHH SQHUFRGGI) R 86 7KHFRUASREQ) HIHANQHDAW LY LGFOGHSE XQG-UR 6KDUH WKOGRH | RU

IRFN EDHGFRP SHODIRG LOWHFRQRICDMS FKOQI HVLQ WRANKREH VT
, QUEAMR) WHERP SIQ UFHYHE8 6 LOFRMGH DR RAHVKDLA DERMG XQEHMH( P S HHKDUHSDQGAUQ) \WH\ HU
7KH&RP SIQ YOOHY/ VRN RSMNRQ/ XM \WHIADN 6 FKRBVRINRQSUAQ) P RAHIDGXVHG\WHI RIBZ LI DRXP SINRQVGAUK WHU-ERWY) SHIRG/

<HUHGG
* HHP EHU

5 L\N | BHLQMIANDM
&ROMPXDOMP \ HOY
( [ SHARG YRIWDW

([ SHAMGAYIGHY/




$ WPPOY R \WHRSWRQORIMMW GAUQ) \WH\ HOUHGHG' HRHP BHU ZD/DVIR®ZV
: HIKWG
: HIKWG $YHDIH $JIHIDM
1RR $YHDIH 5HP DQQ) , QMOMF
2 SWRYV 6KDLH3 U / UH 9DOH
2 XWBEQ) DVR -0
* UDQNG
([ HRMVHG
([WHE
2 X\WQAQI DVR ' HAHP EHJ
$\XPPOY R WHRSWRQORPMW GAUQ) \WH\ HUHGHG' HHP BEHU ZD/D/IR®BZV
: HIKWG
T HIKWG $YHDIH $JIHHDM
1RR $YHDIH 5H DQQ) , QMOMF
2 SWRY/ 6KDLH3 UM / UH 9DOH
2 XNEEQ) DVR - DY
* QMG
([ HRWHG
([WHE
2 XWEQAQI DVR ' HHP EHJ
2 SWRQV2 XWWlQaQJ 2 SWRQV( [ HRMDE®!
© HIKWG
2 XWWIQAQJ $YHDIH ( [HRCE®!
1XPEHJR 8 HOLQY 5H DQQ) 1XPEHJR
<HU ( [ HAMH3UMH 2 SWRYV &RP P RQ6WWN / UHIQ<HW/ 2 SWRYV
6KOUH2 SR *16
6KOH2 SWRQ *16
6KOUH2 SR/ *16
(PSR HH* QW 2 SWRY/ *16
(PSR HH* WDQW 2 SWRY/ *16
(PS® HH* UDQNV 2 SWRY/ *16
7KH &RP ) WHRG-G WRFN EDHG ARP SHODIRQ LQ \WWH P RXQAMR 86 DG 86 GUQ WH\HLY HGG ' HHPBEHJ DG

UASHRIMHD  1Q FRQGHANRD Z 1\ WH [P RMYDIRQ R \WH JUDQAGDM YOOH R WH WRAN ROWRYY 7KH [P RXQAR 86

FRP SHODIRQH SHOHRYHAWHSHIRG DG

R BH WFRIQ] HG DY WRAN EDHG
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7KHEWINGRZ QR BYHOMYI RUWH\ DLW HEBG' HHP EHU DG DHKRZQEHBZ 7KHUHYHIMH LY GMJ U DG LQR \WH FDAD RUHV\RH & RP SO
EHIHYHV/G-SIEVWRZ. DOG\WHQDMUH TP RXQAMP LQ) DG XAV R BYHXHDQGFDK | 7 VOUHD I HAMGE,. HFRQRP LF I CRRLY

<HW( Q3G HHP EHU

5 HRWS5 HYHXH
+6DBIR JRRGY

+ 6HYEH
5 HRW\XE \RIED
$FOEP\ 5HHDH
+' LJNBD
+,Q3HIRY
$FOGP\ \WE \RID
6FKRRCB HYHDH
+' LJMID
+ Q3HIRY
6FAKRROWE \RED
7RIS HYH)H

$FDGP\ 5 HYHXH

$FOEP\ UYHOXH SUP DD WHBUAHON UYHH JHHIDAG 1URP * HIX\B / VB 3* 87 3URSHW , QrAWRY 1 HERIN/ IPIWG 33,17 ). $ 0 DAMP LQG 3UCASBY
/PG OQG5HHIBG) PV 35) 7 7KW LFOG GIMIDHSADIRY SIRIUP V P HP BHIKLSV BXMGHW GYHESP HOMRRY D05 LQ SHYRQ HYHV Z RIMKRSY DG
SURSHW LOYHAR HOMIIQQ) SIRILEP V 7 KHRSHIMRQV/R 5) KDYHEHQ\VFIBGGERZ Q

6FKRRCB HYHOXH

6FKRROUAYHOAH FRP SUMAY UYHDH JHHIDAG 1 URP ( GFDIRQS$ QIHY 3($°  3UR ( GFDIRY 3R (G DG S QYHYW R $ QMBSHODM 38$9° 7KWV IGFOGY
HILD FLEKRRG HEFDIRQVHYLAHYLQ 1 HZ. =HIDQG DQG SUP DY 0GG P LGEBH VARROMMRY | H/1Q, QGRIMD SUP DUO GHIYHG IR 1Q SHIRQ HOFDMR IO
7KHRSHDIRY/R 8 $9 KDHEHQWKGHIGG DOGWHHMY VXU P DQEICHERQD R DEAUHANRAMBEQ) REQIDMRY/

5 HRUV5 HYHQXH

5 RV UAYHOXH FRP SUMAY UYHOXH JHIHDMG I URP \WH* URXSTY KRUGABIW RSHDMRYY L((FOAQ 70X * [P H/ RGH 0 D®* DPH/ RGIH 9IMRQ9LAIV DG * HIAXV
&0p 5 HHXHLGFOGIFFRP P RIDIRQLGARP H | RRGDQGEHYHIIH\OBY JXIGHG MO DUL DG UHDMG I XHWVHYLFHY DOGRKHUKRSMIDN UHDMG\HYLEH/

" VFRQAQXHG 2 SHDARQYS HYHXH
* VARQIKHG RSHIDARQY UAYHOXH UHIMAR UYHOHI HHDMG RP (- 6 TXOUHG( GFDIRY( QAMSUMAZ KIFK VAN CDAGGAUQ) \WH\ HU

2 27+(523(5%$7.1* ,1&20(

) RAWH\ HOVHGG' HAHP BHU 0% RNHURSHIDMY LGFRP HFRQAWR

<HW( Q3G HHP EHU

2 \KHU, FRPH
&DFHIDIRY) HH
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* HOHIDODQG 0GP LQMDAYHH SHOFVIRAH\ HOWHG-G' HAHP BHU 06  LFOGHWHIRDZ QY

6ODULY Z DIH/ ERQOHY DOGRMHUEHH W
3UR HMRIDODOG FROXANY |HY/

0 DAY

, QIXUDAH

2

5 HYHAOD SURYIMRQI RUGREWKOGEW
6WREN EDHGFRP SHODIRD

8 MDY

7DD

" HYHBSP HQWADUIHY

5HIW¥ S-OH

5 FHEOW/DJGP DOMIXAH

$\KBWF SIRILIP H SHOHV
&RWR ) XQG5 OMG

2 27+(5(.3(16(6

127(

2 \WHUH SHOMYIRAWH\ HOWHIGG' HR-P EHU

/ RWVRQGVSRICR SUIRSHW SOQADQGHIXSP HQV
2 \WHH SHORY

2 17(5(67(:3(16(_1(7

) RAWH\ HOVHGG' HHP BHU 0%

%OON DQGRMHUFDK
7RBCLOMMKNRP H

, QMHMH SHOHILQDCFHRRW
/ HDHACEOWY
2 \MHULQMMAVEDG + GO/
7REQQMAW SHOH | LCDFHFRW

<HU/( Q@' HAHP EHU

DG LFOCHWHIRIZ LY

<HU( Q@G HHP EHJ

WH&RP SR HAWHG LQMIAWNCFRP H DG LPAUHGLQMW SHOHDVIRBZ V

<HU( QGH3' HAHP EHU
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<HW( Q3G HHP EHU

* DQIQERIKWEINR KDWY
6OBIR &KUMB HYHIBG
SURSHW &( 2 &RP P MRQ

: RIN\ECFHS@QY

2 \MHULGFRP H

5 HYHYOCR |, P SOWP HQV

127( 2 1&20( 7$: (. 3(16(

7KH* URXS IV\XEMPAR LGFRP H\S] HVIQWHFRXQUHVR , QERGHID 6LQICERM 1 HZ =HIDOG 8 QAMG6\BAY 8 QIMG. LQIGRP DOGERXAKS | UFD
7 KHSURVIMRQI RUGFRP H\B] HVFRQAWR \WHIRTBZ Q) SURYIMRYY EHH LW

<HDOWHQEHS' HAHP EHU

SXUHOA
SXUHQMY RQSUR IWI RUWH\ HU
8 QEUSIRIMRQLQSUR A HIU

" HHUHGLGRP H
, FUDHIQGHHIHG\E] DXHV
,QFUDH ' HUDH IQGHHIHG\Y QCEOMY

YHHIW( [ SHOH |URP LGFRP H\EE HY

7 KHUFRGALIDARQR! LGFRP H\E] HYDARHWEMAY IDMR 6LQI CSRUHVRWHH | HARYHWE UDAVI ROWH\ HOWHIGG' HHP BHU DG VDVIRBZV

<HUHGG' HHPEHJ

/ RWIURP FROMAQ) RSH.DNRQ/EH RIHSURYMRQI RULGFRP H\] K/

700 DANHELQICSRHDMR

5 HFRGALOQ) LWWPV

3HP DOHAL HHFH

SXUHVBIRG GHARSHIDY KA/ RABFRIQVHGD/DGH HIFG\E] DAFW
5 DMGL | HHMID: (RO 6LQICERIHHQMY

2 \NHUGH HUG\Sf CRMW

8 \WDDIRQR GHHWHG\Y DAV

2 \KHY

YHHIW( [ SHOH |URP LGFRP H\H HY/

127(__ 2 /2663(56+$5¢(

<HDWHQEHS' HAHP EHU

| RWSHMKDUHI URP FRQMM.Q) RSHIDIRYY
YDUF DG AOMG AN SHAKDH

| RWSHMKDUHI URP FRQIMXGQ) RSH.DARQY DG AVFRQMAQ) RSHDIRY/
YDUE DG AOMG AN SHAKDH

7KHFDBX@URQR EDUE DG AOWEEW SHAKDUHKDY/EHHQEDHG ROWHI RTBZ LY
W DMIEXEEGIVR REQY \KDUHKRTHY DOGWHZ HIKMG DHIIHQ® EHUR
REQY \KOW/
1 HY RW

1 RO&RQANRTIY , QMKMW
| RWS WHEXWG\R 2 LB 6KOUHKRTHY

© HIKWMGS YHIDHL XP BHUR 2 W@QY 6KOWY
, WXHGDARHEFILQQQ) R WH\ HOU

WG LOPXWHN HU

,\WXHGDARHHIGR WH\ HU
© HIKWMG$ YHIIH

" LOMGERN/SHMKDUH
7 KHHDUH QR GOMYHLOQWIKP HOVDQGWHH RIHGOMMG HILI QI SHAMKDUHLVWH
\[P HDVEDIF AU QIVSHNKOH

, QUUKP HOMKDAFRX@S SRMMITD GOMMEDUF HIQQIVSHNKIUHLOWHI XMUH EXW
Z HHQRMFOGGLOWHFDBXDIROR AOWGHIQQIVSHAMDHEFDAHWH O
DQMEOMYH



6KOUH2 SWRQ/DQG5 68 V

1 XP EHUR KDWY/ DG RIMRQVR \WHSUHYLRXVA HOUDUH DEWMMG | RIMKOUHFRORICDNRQLOWHWDAR R |RU

)
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) DWYDOXHKIHDUAK\

7 KH\BEGIEHBZ. DD \HYDWHVDQG ACE QMY FOUHG DVDIUYDOH 7 KHQL I HHABYHY HGH IQHE DY I RTBZ V
I WD 4 XRING XQDENVMG SUFHYIQDRRYHP DUN-WI RULGHQIFDCDWHVRUGCELOMA/AKDARHE RP SO). FDQLFFHWDAP HDXUHP HQADM
/| WD, GBXWRKHARDQ TXRAMG SUFHVIGFOG-GLQGYHD \WDNUHREVHYTE® RAKHDXHARACEMN HWHIAUWA® RUIQAHA®

/ HHD - 8 CREVHYCE®ILCBXWI RUWHDVHNRUACH DN

$VR' HPERU DG \KH&RP SOQ VI LADGADCDAMAV DG ACHOW B GYHY MQWHI DUYDOHKIHIDAK DHDVIRBZ V
$VR ' HHPEHJ
/ BHD / BHD / WHD 7REO
).1$1&,$/ $66(76
) LCBADCDAN DAVDUYDOHWURI K SUR WRUBRW 2 2
' LJMCH WHNV 2 2
$VR ' HHPEHJ
/ WHD / WHD / WHD 7REO

). 1$1&,$/ $66(76
) LCDQADCDAHVDADIUYDOHWURXIK SUR VRUGRY 2 2
" LIINDES WHV 2 2

2 ),1%$1&%/56. 0$1$*(0(17

7KH&RP SDQ VIRV SRHIWR FHMEQ! LADGADDUMWP DQD HDMWR

P DOHAIM FXUHR UM LQMBKADMUMN DG SUFHUMW

FUGWIN DG

QXGEW IMN
7KHEROGR GUHRRLYKDYRYHDIUASRQIELMN | RAKHHIBEDKP HIADG RYHILIKWR \RH&RP SO0 UM P DI HP HQWUIP HZ RUIN 7 KHEROLG KDY HABEQKHG \RHUM
FRP P LWWH Z KUK LV UASRQUEGH | RUGHYHESLQ) DOGP RQWLIQ) WHE&RP SO VUM P DRI HP HUAERTAHY 7 KHARP P WHUHBRW TXOUM® \RWHERIGR AUHRRYRY
(WP
7KH&RP SO v UMN P DRI HP HASRTAHY DUH FABEDKHG \R LGHQM,  DQG DQD0] HWH UMWY ICAHG B WHERP SO0 \R VHADSSURSUDM UM @P (W DQG FROARY DGR
P RQWRU UMY DG DEHHIFH R @P LW 5 W P DRI HP HOASRIFLHY DQG \ AP V DUH UYL HG WHIXO® \R UH GRAFKDQHY 1Q P DUNAAFRQEMRYY DQG WH &RP S IV
CRMMEY

7KH* IROIVERIGR GUHARYRHYHVKRZ P DEDIHP HWP RQVRLY FRP SIDQFH Z LW \WH UMN P DI HP HWBRIFLHY DQG SURFHEKUA DG UMEZ VWH DGR R WH
UMNP DI HP HWULP HZ RN LQUADMRQ\WR WHUMWYICFHG B, WHE&RP S

0 DINHALN
, QMHINDMUMN
) CRMDIRQVLQLOMIAVIDM/LP STRARQWHYOOHR LOYHAR HOVOQG LQDGAQ) DRIV JIVIQ) UNHVR LOMWDMUMN

7KHGEAR \WH* URXS LVARP SUMGR QL HIHDAQIIKP HWV Z KUK BHDULQMISMDAHWHUI L H5RUIGDAY LOMIAWIDM/ 7 KHUDIRR 1] H5 006! GDMY DMLIQKKP HON
LQWHBDQSRWRIRLYP RQRHGDOGP DEIHG Bl LRAUIGQ) HAKHUYDUCE® UDMMEDON GROQYRUI L HG UDMERQBYDVGHHAOY

7KH* URXS SRIA Z W UIDB/\R | LCDGADODXAN VAR LOYHXMFDK DGO IDM/R LQMIAXADGG R P DQEIQ FDK WAHYHY LQKRWMP LMY HONV 1Q REUWR
P DQBQAIXAW Z KBIDOR DFKLHYLQ) DVDIM CARY BMQI RAKDHKRTHY

7KH* URXS VR SRFGVR\KH\LI QL LFDQAQAMXVDAMUMN




) RMJQPXUMA UMN

7KH* URXSIV IRILIQ H FKOQIH UMN UAXOV P OQD 1URP FDK 1GZ VIURP WIQRNRYY GHIRP LDMG 1Q | RMIQ FXUHTAHY $ WSWHMEH* URXS GRAY RAKDYH [Q)
IRWP DCSRIB. | RUKHGILQY DIDQINAXUBGR. UM 7 KH* URXS HQUKUA/ WDAKH GHAY. SRUKUH LY N-BADADD CFR-B\BEGI GYHOR. EX 1Q) RUVHII | RUALIQ PXUHZFLHY DGR
(DM Z KHHQHHADY \R CEEHW\KRWAMP [P EDDGRHY

7KH* URXS KDV WDQURMREIOPUWHEA H SRKUYDUMQ) [URP VDBV RUSXUFKDWAY \KDADUH GHIRP LCDAG LQ D XU RKHUWKDD WH I XQRIRTOPUMEA R \KH* IRXS
7KH* URXSIVH SRXUH\R IRUHIQ PALHA UM DUMAV SUP DU [URP \WIQURNRYY GHIRP LCDAG L8 QUMG 6\BAV' R(U 86'  GLQICBRM' RMU 6+ ', QGRAUID
5X9IK ,' 5 Y4MNK3RXQG * %3 GRS IUFDQ5D0G =$5 D61 H =HDQG' RaU 1='

TKH* BRXSIVRUHR H SRXHARWHE 6' DJG( 85 DAKHUERWY @DMZ HHDVIRBZ V

$VR' HHPEHJ
86' 6* ' ' 5 * %3 =$5 1=

) LDQRDCDWHV
7UDCHUFHYCEGY

&DK DG DK HIXLYDBOV
7REQ LQDGADIDIAV

) LODQADOIDELMARY
7\DCHSD CEBV

2 \WHUSD! CEGV
7REQ LODGADOIDELDARY
1 HNMICOQADCDWAN — QDELOARY

$VR ' HHPEH
86 6* 5 ) =$5 1=

) LCDQADCDWHN
7WCHUWHHYCERV

&DK DG FDK HIXLYDBOV
7REQ LODGADDIAV

) LCDCQADOIDELMAHY
7UDGHSD CEGV

2 \WHUSD! CEGV
7REQ LODGADOIDELDARY
1 HNICOQADCDWAN  CDELOARY

$ VHIWHIQ) R 8 QWG6\BIMY' RAIUD) DLQWARH | RUAIQ PXUHIALHY GHRP LQDMG EDDGHHY DAKH BRI (DM Z RXG GRUDH SUR MRUGRWE! \KH TP RXQN
\KRZ QEHBZ 7 KLV DO MY DAXP HAKDADTRAHUYDUCEGY UHP DLQFRQUION

SWRIMRUIRW DML

$VR' HHPEHJ

1 AN [ SRKH
&XUHRA 86 SWHUWHD ©HONHD SHMMWNW
6* !
5
* o3
=$5
1=
7REQ P SDAW

$VR ' HHP EHU
1 AN [ SRKUH
86' SWHIWHD . HDNHD GHOMANIW

6* '
5
* o3
=$5
="
7REQ P SRV

$  ZHN-QQ R 8 QWGEEVBM/ RIMUDI CQKMNHIERYHPXUMHIFHYZ RXT KDYH KOG HMXOOEXWRSSRVMM H | HAARQ\KHCERYH PXUMGALHVAR \WHLP RXQVAKRZ QIERYH
ROWHEDL\WWDADTRM-UYCUCEGY WP DOFROIEN




&UHAWIWN

&UHAWIMN LV \KH UMN WDAD FXURP HJRUFRXQM.EDWY | LOWR | XOLEIW FRQAUIRNXDORED] DNRQY URXANY 1O LCDCADOBRWWR\KHERP SDQ &UHAWIMN P QD DIMVAVIURP
\WDEH DG REHJUHAHYCE®Y 7 KH&RP ST FRQUGHY DTHBP HQVR RIHAWIMN H SRKUHVXAK DV FRXQIMFDNY GH DXOVIMN | RUUMN P BRI HP HQABXUERHY

&UHAWIWN P DQDIHP HQW
7KH&RP S0 VABHEWRP P IWHLY UASROMEG RUP DEDILQY WHERP SOQ VFUHEWAN R

( QXUCQY \WDAKH &RP SO KDV CBSURSUDM FUEWUM SURNAHY L(GFOGQ O HIHAH AP R LOMEDDFRQURO W FRQIMAQ® GHAMP LGH DEHNXOM DIBZ DRV 1Q
DFFREDFHZ W\WHERP SDQ IV \BAG SRIFLHYDOG SURHBAWY ) 5 6 DG UHBYDQAKSHYINRY JXEDFH

,G-OM\ 1Q) DAVHMCQI DOGP HOWUQY FUGWIMI CFIRWAKHERP ST 1URP. DQLQE YIGOOBOR\WR DSRWRIR GYHD

&UDNY FUEVERIFHAR SIRMVWHERP SO0 DI QWARHLGHQINLHG UMW LGFOGQ) WHUHTXULP HOMR FEIQFRIDMIO URP ERURZ HY R SHURP IRBXAWRIRQJ FBGEW
DWHAP HOAR ERURZ HY/DQG\R FRQMXD P RARUH SRUKUA/DI QMNQMDOUMI AP W

( WEBEQKLQ) DUREXWARQRC UIP HZ RN UH DL Q) \WH DR DINRQ WKPMUH | RAMH DSSURYDCDQG WHHZ DOR FHAWCHOMNY

' HiHBEIQ) DGP DQMAQQ) WHE&RP S v SURFHWHY I RUP HDAXUIQ) H SHAMG FHAWRW/LFOQ Q) P RWUIQ) R FBHAWIMN LFRIBRIDIROR |RZ DG GRNQ) LQRP DIRQ
DG WHP HKRGXVHG\R P HDXUHH SHRKMG RIHAWRW

( QXU WDAKH&RP SO KDY SRIAHY DG SURRHGKUAY LQ SOFHWR CESURSUDMD P DQEQ DG YOIEDM P HMRGY XVHG R DWVANY DG P HOKUHH SHAMS FBHAWRW

( WEEDKLQY D\RXQG FUHAWIMN CFFRXQIY . DAFWP HOADG P HDKUHP HOABURFH/ ARDABLRYLGHY IWZ W DIIRQ) EDUY | RUFRP P RQM WP V \RRY DG GO \R DAAN FBHEW
UMN DQG \R CAFRXQNTRUH SHAMS FUAWERW 3URIAQ) DGYIFH JXLGDQAH DG \SHADDWWNGY \R EXMCHN XQW R SURP RM EFUASLIRNAH WURXIKRAAKH &RP SIQ 1O \KH
P DQIHP HWR FUEWIAN

) LCDQRLOCDWHV \XEVMPAR FRAHOADIRQ/R  FUHEWIM DQG | OUAVE, FRXQA SO/ AR QVAKDLI HWHUREDI DARQYLQ | XTRULQ DWP HD P COGHUDUMA SUCFLSDD | URP
FDWK EDDGRHY Z W EDQNY DG WEGH DG RMHUUHRHYTEGVY 7 KH I HIHIDODSSURDFK LQWKH, QMEDARE0) LQDGADCS HSRMY 6\BELBY RO| LOGADOLQKKP HONLY CESTHG
R P HDXUHH SHAMS FAHAWRKHY 3( &/ DIRZ DFHRQILADGADCDAAV 2 QLAWOHRIQUWR) DA RWLVUFREGHDOORWWH P RN ( &/ XQBWWKHDMHN
DUHFRQUGHHG FUEWP SDILHG 7KH( &/ DERZ DOFH | RUG-EWDAHVLY UHFRIQVHS DADQ TP RXQAETXCOR WH @ HIP H( &/ Ll \KH FUEWIM RO WD LDRDOLQIMKP H
KDVIGRBDHG VI QULEDR® MGHLQUWIOBFRIQMRY + RZ HYHU | RUWDGH UHFHYCEGY WDAER QRAFRQIELQ DP DMUDO! LDGAQ) FRP SRAHONRUZ KHQWMH* URXS DSSTHY/\WH
SUIRNFDCH SHEHOAR QRATGWMY \WHH | AR DP DMUIDO LDGAQ) FRP SRHMKHVIP ST LHG DSSURTFK LQFDBX@MY ( &/ LVIESTHS 8 QEHAHMP SO IHGOESIRTFK
WHEW DIBZ DFHLY UFRIQVHG DADQCP RXQAHTXCOR M HIP H( &/ DAIFK USRI COMXMCQ) KIKRUFDOERA/UDAK/| RAKHUASHRMYHUM FDM RUEY DO LFR SRIDIY
IRZOE GRNGQ HAP DM/ / LHWPH( &/ PD EHHAWY DM LQAVIGOMm RUFRBAYHY ) RUWH FUHIWIM RQ WH | LDGADODXHN DY RYRQ) FUHAWHYDODIRD LV
SHIRP H3RQWH I LICADOFRQGUROR WHGERY DG D) WY UFRIQVHGLQ SURIWRUGBRW 5 HYLHE VOGG DAHWP HOVR FUAW] SRXUVIQH ARWR GRLIQDMG
@P IWOHP OGH 5 H}Z DY

$VIWH* LIRS (RVQRKRGI) FRIDMID\WHP [ P XP H SRXUHWR FUEWIM | RUHTFK FIWR | LQDGADDIQKIKP HONLVWKHFDLY LQJ CP RXQAR WDWKDWR | LCDGALLC
LOXKP HIV SUHHME ROWHFRQRICEDMS EDDGRHKHN

[ ITXIGW UMN

7TKH&RP S KDV LGRXUHG VLI QU LFDQVERKFY DG QHHB\R UDVH DEAMRIIO XQB/\R P HANW REQ) DARQY DG \KWELQ LW RSHIDNRYY : KUBIWH* URXS KRB/ \KEVEQNC
FDK DG QI MIDDWHN RQ LW EDIIRH WKHAMKHH 1Y D UM W DUEQ) W CELOW \R FRQIMXH DV D JRQ FREFHQ RYHUWH GH W HYH P ROV UL DEAMRIOWRXUAY R
FOBABCOUHQRAERXUG 0 DRI HP HOAW SOQVLQUHI DGR \WHHP DIWLY DUHDOR GAAUEHGLQ1 RM
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